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Welcome to Ontario! 


The Ministry of Municipal 
Affairs is pleased to 
provide this handbook to 
assist newcomers to 
learn about local govern- 
ment and the many 
services it provides. 


People from many lands 
around the world have 
played an important role 
in making Ontario’s 
municipalities enjoyable 
places to live and work. 
We look forward to the 
continued participation 
of newcomers in the 

life of their communities 
and the province. 


| invite all new residents 
to participate in local 
government, and | wish 
you all the best as 

you begin your new life 
in Ontario. 


John Eakins 
Minister of Municipal Affairs 


MESSAGGIO DEL 
MINISTRO 


Benvenuti in Ontario! 
| 


‘| Ministero per gli Affari 

-Municipali é lieto di poter 

-assistere con questa 
pubblicazione i nuovi 
Canadesi ad essere al 
corrente dei vari servizi 
che l’amministrazione 
pubblica locale offre e 
di conoscere il sistema 
governativo locale. 


Gente proveniente da 
tutte le parti del mondo 
ha avuto un ruolo impor- 
tante nel far divenire le 
Municipalita dell’Ontario 
dei luoghi dove si e’ felici 
di risiedere e lavorare. 
Ci auguriamo una conti- 
nua partecipazione dei 
nuovi Canadesi nella vita 
sociale delle loro comu- 
nita e della provincia. 


Invito tutti i nuovi residenti 
ad essere attivi e par- 
tecipi nel governo locale. 
Voglio porgere i miei 
auguri di Successo a tutti 
coloro che iniziano una 
nuova vita nell’Ontario. 


Sa Gee 


John Eakins 
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INTRODUCTION 


Night and day, every day of the year, the 
services provided by local government 
are working for you. 


From the minute you turn on the light 

in the morning until you turn it off again 
at night, and even while you sleep, local 
government plays an important part in your daily life. 


Think about the water that provides you with a hot shower; the electricity 
for your radio; the buses that take adults to work and children to 

school; the school itself; the roads and sidewalks you use to go shopping; 
and the library, park or arena you visit on your way home. Police 

and fire protection, garbage collection, help for people in need, and 
many other community services are provided by local government. 


Because local government touches all of us in so many ways, it is 
important that we understand how it works. This book gives a brief 
introduction to local government in Ontario. It tells you about the services 
local government provides, and how you can obtain them, and it 
discusses how you can take part in making the decisions that affect 
your community. 


INTRODUZIONE 


Giorno e notte, durante tutto l’anno, i 
servizi forniti dell’amministrazione 
pubblica locale lavorano per te. 


Dalla mattina alla sera e anche durante 

la notte quando dormii, il ruolo dei governi 
locali, che amministrano i servizi pubblici, 6 presente ovunque nella tua 
vita quotidiana. Pensa all’acqua che si usa per una doccia, alla corrente 
elettrica per la radio, agli autobus che portano gli adulti al lavoro ed 

i ragazzi a scuola; alla scuola stessa, alle strade ed ai marciapiedi che si 
usano per andare a far la spesa; alle bibblioteche, ai parchi, alle arene che 
si visitano prima di ritornare a casa. La polizia, e la protezione dei vigili 

del fuoco, la raccolta dei rifiuti solidi urbani, l’'assistenza ai bisognosi 

e tanti altri servizi comunitari sono forniti dal governo locale. 


Poiche l'amministrazione pubblica ci riguarda da vicino in tanti modi, é 
importante conoscere le sue strutture e come funziona il suo governo. 
Questo libro da una breve introduzione al governo locale dell’Ontario, 
spiega | servizi e come usufruirne; illustra inoltre come si pud partecipare 
alla formazione delle decisioni che riguardano la tua comunita. 


GOVERNMENT IN ONTARIO 


There are three levels of government 
in Ontario: 


e the Government of Canada 
(federal government); 

e the Government of Ontario 
(provincial government); and 

¢ local government (municipalities, 
school boards, public utilities commissions, and local boards and 
commissions). 

Each level of government is responsible for certain services. 


The Federal Government 


The federal government is responsible for matters that affect all of 
Canada, for example: 


¢ national defence 

¢ citizenship 

¢ foreign policy 

¢ national economic policy 
° currency 


The Provincial Government 


The Government of Ontario is responsible for matters which affect the 
province, for example: 


e highways 

¢ social services 

e health care 

e industrial growth 

¢ protecting the environment 


IL GOVERNO IN ONTARIO 


In Ontario ci sono tre livelli di governo: 


e il governo del Canada (governo 
federale); 

e il governo dell’Ontario (governo 
provinciale); 

¢ il governo locale (municipalita, 
proweditorati agli studi, commissioni, servizi pubblici per l'erogazione 
delia energia elettrica e dell’acqua, consigli amministrativi e 
commissioni locali). 


Ognuno di questi livelli ha una sua particolare funzione e precise 
responsabilita. 


Governo Federale 


E responsabile per quanto concerne tutta la nazione canadese nei sequenti 
campi: 

e Difesa 

e Cittadinanza 

e Affari Esteri 

e Affari Economici Nazionali 

e Sistema monetario 


Governo Provinciale 
E responsabile per quanto concerne tutta la provincia dell’ Ontario, per 
esempio: 

e Autostrade 

e Salute Pubblica 

¢ Sviluppo industriale 

e Protezione dell’Ambiente 


Local Government 


Local government is responsible for matters that affect the local area, 
for example: 


e protecting homes and businesses from fire 
¢ providing schools 

¢ operating municipal libraries 

e building parks and recreation facilities 

e planning new neighbourhoods 


Why is local government responsible for so many important services? 
Because local government is close to the people it serves. It knows 
the local community’s needs and how to meet those needs. 


Local government is composed of several parts: 


e municipalities 

e local boards and commissions 
e school boards 

e public utilities commissions 


Each of these will be discussed in turn. 


Governo Locale 


E responsabile per quanto concerne l’amministrazione pubblica locale, 
per esempio: 


¢ Servizio Di Protezione dei Vigili del fuoco 
e Sistema Scolastico 

e Bibblioteche Pubbliche 

e Parchi ed Attivita Ricreative 

e Pianificazione delle Aree Urbane 


Perché il governo a livello locale € responsabile per l’amministrazione di 
tanti importanti servizi pubblici? 


La risposta sta nel fatto che esso é molto vicino alle esigenze del pubblico 
che serve. Conosce le esigenze della comunita locale e sa come 
soddisfarle. 
Il governo locale € composto da piu parti: 

e Le municipalita 

¢ Consigli d’amministrazioni e commissioni locali 


¢ Proweditorati agli studi 
¢ Commissioni per lerogazione dell’energia elettrica ed dell’'acqua 


MUNICIPALITIES 


There are 839 municipalities in Ontario. No two are exactly the same. 
Municipalities range in size from Metropolitan Toronto — with more 
than two million people -— to Cockburn Island Township — which has only 
two permanent residents. Two-thirds of the people in Ontario live 

in the province’s 50 largest municipalities. The population of most 
municipalities is quite small. About 600 municipalities in the province 
have fewer than 5,000 people. 


Local Municipalities 


Depending on its size, a local municipality may be called a city (large 
municipalities), a town (medium) or a township or village (small). 
Whatever its name, your local municipality provides most of the munici- 
pal services you receive. 


Counties and Regions 


It may be more efficient to provide some services over an area larger 
than an individual local municipality. For this reason, most local 
municipalities in Southern Ontario are grouped into counties (mainly in 
rural areas) or regional municipalities (mainly in urban areas). Regional 
municipalities are often called “regions” For example, the Cities of 
Brampton and Mississauga and the Town of Caledon are all part of the 
Regional Municipality of Peel. Similarly, the County of Oxford includes 
the City of Woodstock, the Towns of Ingersoll and Tillsonburg and the 
Townships of Blandford-Blenheim, East Zorra-Tavistock, Norwich, 
South West Oxford and Zorra. 


Counties and regions work with local municipalities to provide a range 
of municipal services. 


Metropolitan Toronto 


Metropolitan Toronto, often called “Metro Toronto’ is Ontario's largest 
municipality. Metro Toronto is similar to a regional municipality. If 

you live in the City of Toronto, the City of Scarborough, the City of North 
York, the City of Etobicoke, the City of York or the Borough of East York, 
you live in Metropolitan Toronto. 


LE MUNICIPALITA 


Nella provincia dell’Ontario vi sono 839 municipalita (municipalities). Una 
non é uguale all’altra. Le municipalita’ variano per estensione e popolazione: 
da due milioni di abitanti, come la Metropoli di Toronto, a due soli abitanti, 
come il comune di Cockburn Island. Due terzi della popolazione dell’Ontario 
risiede nelle cinquanta piu grandi municipalita della provincia. La 
maggioranza delle municipalita ha un livello di popolazione basso; circa 
600 municipalita della provincia hanno meno di 5,000 abitanti. 


Municipalita Locali 


Le municipalita possono essere chiamate in tre modi a seconda della loro 
grandezza. 


Le piu grandi vengono chiamate “city” (citta’), le meno grandi “town” (centro 
importante), le piccole “township” (territorio giurisdizionale di un centro 
importante) oppure “village” Comunque si possa chiamare, é la tua 
municipalita locale che prowede a fornire i servizi che ricevi. 


Contee e Regioni 


In certi casi é piu efficiente fornire dei servizi pubblici a una zona piu 
grande di una normale municipalita locale. Per questa ragione nel Sud 
Ontario la maggioranza delle municipalita locali si raggruppano formando 
“counties” (contee), esistenti per lo piu nelle zone rurali; oppure in “regional 
municipalities” (municipalita regionali) nelle zone urbane. Queste ultime 
vengono comunemente chiamate “regions” (regioni). Per esempio, le 
“cities” di Brampton e Mississauga e la “town” di Caledon, fanno parte 
della “Regional Municipality” di Peel. Similmente, la “County” (Contea) di 
Oxford include le seguenti municipalita locali: “City of Woodstock? “Town 
of Ingersoll? “Town of Tillsonburg? le “Townships” di Blandford-Blenheim, 
East Zorra-Tavistock, Norwich, South West Oxford e Zorra. 


Le contee e le regioni cooperano con le municipalita locali per fornire 
vari servizi pubblici. 


Toronto — Territorio Metropolitano-(Metropolitan Toronto) 


ll Territorio Metropolitano di Toronto, spesso chiamato “Metro Toronto? 

€ la municipalita piu. grande dell’Ontario. Il Territorio Metropolitano di 
Toronto é simile a una regione municipale. Chi risiede nelle Citta di 
Toronto, di Scarborough, di North York, di Etobicoke, di York, o nel Borough 
di East York, abita nella “Metropolitan Toronto” 


Improvement Districts 


In many areas of Northern Ontario there are not enough people to 
require municipal government. If an industry begins operating in such 
an area, arrangements must be made to provide services for the 
people who will be living there. To provide these services quickly, the 
province may establish an improvement district. An improvement dis- 
trict is a municipality that is managed by trustees appointed by the 
Ontario Government. Once the community becomes established, the 
improvement district will be replaced by a township with an elected 
municipal council. 


Municipal Councils 


A municipality is governed by the municipal council. Council’s job 

is to make decisions about municipal services, and to use the money 
it collects from its taxpayers as wisely as possible. The members of 
council, called councillors or aldermen, are elected by the munici- 
pality’s voters. Council members are paid by the municipality for their 
services. In smaller municipalities, members of council usually serve 
part-time and work at other jobs as well. In large cities the work 

of council is more complex, councillors are paid more, and many of 
them devote all their time to municipal concerns. 


Councils must make decisions about a long list of municipal services, 
including: 


¢ fire protection 

e building and maintaining roads and sidewalks 

e public transit, such as buses 

e street lighting 

e water and sewer services 

e street cleaning and snow plowing 

¢ planning new housing and business developments 

¢ building and maintaining parks and arenas 

¢ controlling animals 

e collecting and disposing of garbage 

° operating libraries, daycare centres for small children and homes 
for the aged 


| Zone di Miglioramento 


In molte zone del Nord Ontario, non vi sono abbastanza abitanti per 
stabilire un governo municipale. Ma se una azienda intraprendesse una 
nuova attivita industriale, allora la provincia potrebbe stabilire prontamente 
un “Improvement district” (distretto per lo sviluppo industriale) per fare in 
modo che si forniscano i servizi pubblici necessari alle persone che 
abiteranno nella nuova comunita. Questo tipo di distretto 6é una municipalita 
amministrata da trustees (consiglieri amministrativi fiduciari) nominati dal 
Governo dell’Ontario. Non appena la comunita si stabilisce, il distretto 
viene rimpiazzato con una amministrazione tipo “township” con un con- 
siglio municipale eletto dagli abitanti del distretto stesso. 


Consigli Municipali-(Municipal Councils) 


Ogni municipalita 6 amministrata dal consiglio municipale. Il compito del 
consiglio é di prendere decisioni concernenti i servizi pubblici municipali e 
di amministrare nel modo migliore possibile le tasse pagate dai cittadini. | 
membri del consiglio sono chiamati “councillors” o “aldermen” (assessori) 
e sono eletti dai residenti della municipalita che hanno diritto al voto. | 
membri del consiglio sono retribuiti dalla municipalita per il loro lavoro. Di 
solito, nelle municipalita piu piccole, i membri del consiglio svolgono la loro 
attivita di assessori a tempo parziale e quindi hanno altre occupazioni. Nei 
grandi centri, il lavoro degli assessori é piu complesso e quindi molti di loro 
devono dedicare tutto il loro tempo agli affari amministrativi municipaii. 


| consigli d’amministrazione municipale debbono prendere decisioni su 
una lunga lista di servizi pubblici, fra questi i seguenti: 


¢ protezione contro gli incendi 

e costruzione e manutenzione di strade e marciapiedi 

e trasporti pubblici — autobus ecc. 

e illuminazione stradale 

° servizi idrici e fognature 

¢ pulizia delle strade e rimozione della neve 

e piani regolatori per zone residenziali ed industriali 

¢ costruzione e manutenzione di parchi e arene per giochi 
¢ controllo animali 

e nettezza urbana 

¢ gestione di biblioteche, asili infantili e case di riposo per anziani 


Because of the large number of services they provide, many munici- 
palities divide their council into committees. Each committee studies 
certain services and makes recommendations to the entire council 
concerning them. For example, a public works committee might look 
after road construction and maintenance, storm sewers, street lighting, 
tree planting and removal, traffic problems and public transit. 


Meetings of council or of council committees are held on a regular 
basis, normally once or twice a month. Council meetings are open to the 
public, and residents are encouraged to attend. To find out the dates 
and times of meetings in your municipality, telephone the municipality. 
The phone number is in the blue pages at the back of the telephone 
directory under “Municipalities” 


How Does Council Govern? 


At council meetings the members discuss and act on matters of 
importance to the municipality. Usually matters come before council in 
three basic ways: 


¢ members of council bring issues that concern them to council’s 
attention; 

e the staff of the municipality identify problems and ask council 
to consider them; 

e individuals, businesses or institutions can ask council to consider 
a matter that affects them. 


All of these items are placed on the council meeting agenda (the list 
of items to be discussed at the council meeting). When council 
decides that it needs more information on an issue, it asks the municipal 
staff to conduct any necessary research and to prepare a report. 

The issue may also be studied by a council committee. When council 
has all the information it requires, it will discuss the matter and 

decide what to do. 


lf council decides that action is necessary it will probably pass a by-law. 
By-laws are laws that are in effect only within the boundaries of the 
municipality. While a municipality may pass by-laws on many matters, 
the provincial government places limits on the actions a municipality 
may take. A municipality may pass by-laws only on matters that the 
province has given it authority to do so. 


Molte municipalita dividono i loro consigli in comitati per meglio svolgere 
il loro compito. Ogni comitato prende in considerazione certi servizi e 
propone al consiglio intero le raccomandazioni del caso. Per esempio, un 
comitato addetto ai lavori pubblici potrebbe considerare la costruzione e 
manutenzione di strade, fognature, l’illuminazione stradale, la piantagione 
e la rimozione degli alberi, problemi di traffico e trasporti urbani. 


ll consiglio e i comitati si riuniscono una o due volte al mese. Le sedute 
del consiglio sono aperte al pubblico é i residenti della municipalita sono 
incoraggiati a parteciparvi. Per informazioni riguardo alle date ed agli orari 
delle riunioni basta telefonare. Il numero di telefono si pud trovare nelle 
pagine blu dell’elenco telefonico sotto la voce “Municipalities? 


Come Governa un Consiglio 


Alle riunioni del consiglio i membri si occupano di argomenti importanti 
concernenti la municipalita. Il consiglio viene messo al corrente di questi 
argomenti in tre modi: 


¢ clascun membro del consiglio pud esporre un caso particolare o 
generale direttamente al Consiglio riunito; 

e jl personale della municipalita puo identificare un problema e chiedere 
al consiglio di prenderlo in esame; 

e qualsiasi cittadino, funzionari di aziende commerciali o istituzioni 
possono chiedere al Consiglio di esaminare delle questioni importanti 
per i loro interessi. 


Tutti questi punti da discutere vengono posti all’ordine del giorno della 
riunione del Consiglio. 


Certe volte il Consiglio reputa che il caso esposto meriti uno studio piu 
approfondito e quindi puo affidare il compito di condurre studi e ricerche 
ai membri del personale a sua disposizione i quali stenderanno un 
rapporto; oppure puo rinviare il caso a un comitato di assessori per un 
ulteriore esame. Quando il Consiglio possiede tutte le informazioni richieste, 
discutera il caso in questione e prendera una decisione. Se il Consiglio 
delibera che sia opportuno un intervento legislativo per risolvere il 
problema, pud emanare una “by-law, legge emanata da una municipalita 
che ha valore soltanto entro i confini della stessa. 


La municipalita ha il potere di emanare molte leggi per l'amministrazione 
pubblica. Tuttavia il governo provinciale pud limitare l’azione legislativa della 
municipalita e pud definire il potere amministrativo della municipalita 
stessa. 


Bringing a Matter to Council’s Attention 


One of the advantages of local government is the ease with which you 
can participate in the decision-making process. As a resident, you 
have the right to express your opinion on local government issues. You 
may do this by calling your municipal councillors, or by writing to 

the council, in care of the municipal clerk. You may also ask to speak 
at a council or council committee meeting. Once again, you should 
make such a request through the municipal clerk’s office. 


LOCAL BOARDS AND COMMISSIONS 


Many municipalities establish boards and commissions to advise 
council on various services such as libraries, housing and recreation 
facilities. Council appoints people from the community to serve on 
these boards. If you are interested in serving on a particular board, 
contact the municipal clerk. The clerk can tell you when council will 
next be making appointments to the board. You can also watch for 
advertisements in the local newspaper for volunteers to serve on a 
board or commission. 


BOARDS OF EDUCATION 


Boards of education, often called school boards, are an important 

part of local government. The Ontario Government, through the Ministry 
of Education, establishes the general policy for schools throughout 
the province. Locally, school boards elected by the residents decide 
how best to meet the needs of their students, within the guidelines set 
by the province. Board members, called “trustees” administer the 
building and maintenance of schools, hire the teachers and other staff 
needed to run them, authorize educational programs and approve the 
textbooks to be used. 


If you have a concern about education in your area, call or write to your 
trustees or to your board of education, care of the board’s director 
of education. 


Come Interpellare il Consiglio Municipale 


Uno dei vantaggi del sistema governativo a carattere locale é la facilita con 
Cui un residente puo partecipare alle decisioni prese dal consiglio. Infatti 
come residenti si ha il diritto di esprimere la propria opinione. Lo si pud 
fare telefonando ai consiglieri municipali 0 scrivendo al segretario 
municipale. Si ha anche la possibilita di prendere la parola durante le 
riunioni del consiglio, o dei comitati, previa notifica presso il segretario 
municipale. 


CONSIGLI D’AMMINISTRAZIONE E COMMISSIONI 
LOCALI 


Molte municipalita istituiscono dei consigli d’amministrazione (boards) e 
delle commissioni (commissions) per ricevere assistenza consultiva su 
vari servizi pubblici: biblioteche, alloggi, programmi ricreativi. Questi 
“boards” e “commissions” sono composti da membri della comunita 
nominati dal consiglio municipale. Un cittadino interessato ad essere 
nominato puo mettersi in contatto con il segretario municipale. Egli dara 
informazioni su come e quando si potra essere nominati. | giornali locali 
pubblicano awisi di ricerca di volontari desiderosi di partecipare come 
membri dei vari “boards” e “commissions: 


PROVVEDITORATI AGLI STUDI 


| Proweditorati agli Studi (Boards of Education), spesso anche chiamati 
“School Boards” (Proweditorati alle Scuole), sono degli enti molto 
importanti del sistema governativo locale. 


Il Governo dell’Ontario, tramite il suo Ministero dell’lstruzione stabilisce le 
direttive generali per l’ordinamento del sistema scolastico in tutta la 
provincia. A livello locale imembri del consiglio dei proweditorati agli studi, 
eletti dai residenti, decidono come meglio soddisfare le esigenze 
scolastiche dei propi studenti naturalmente secondo le norme generali 
stabilite dalla provincia. | membri di questi Proweditorati, chiamati 
“trustees” (consiglieri amministrativi fiduciari), amministrano la costruzione 
e la manutenzione degli edifici scolastici, assumono insegnanti e altro 
personale specializzato, autorizzano programmi d’istruzione e approvano i 
testi scolastici. 

Qualsiasi quesito o interpellanza in merito all’istruzione possono essere 
inoltrati ai vostri “trustees” o al vostro “board of education” presso il 
direttore generale dell’ente. 


PUBLIC UTILITIES COMMISSIONS 


In many communities, a public utilities commission supplies electricity. 
The commission’s responsibilities include: 


¢ setting the prices local residents and businesses pay for 
electricity; 

e planning the provision of electricity to new commercial, industrial 
and residential developments; 

¢ management of the electric utility. 


The public utilities commission may also be responsible for other 
services such as water purification and distribution, and public transit. 
In places where it only supplies electric service, the commission may 
be known as the hydro-electric commission. 


Public utilities commissions may be appointed by municipal councils or 
elected by the residents. Where there is no commission, electricity 
is provided by the municipality. 


LOCAL GOVERNMENT 
ELECTIONS 


Members of local municipal councils, 
school boards and some public utilities 
commissions are elected by the people 
they serve. 


How Are Municipal Councillors Elected? 


The way councillors are elected differs from municipality to municipality. 
There are two methods of electing municipal councillors: 


e at large 
e by ward 


3) Calcolo delle Tasse 


Dopo che si é valutata la proprieta e stabilita l’aliquota, la municipalita 
calcola le tasse in questo modo: 


¢ dividendo il valore imponibile della proprieta per $1,000, e; 
¢ moltiplicando il risultato per |’aliquota. 


Per esempio, se il valore imponibile di una proprieta é di $6,000 el’aliquota 
e 60, le tasse saranno $360. 


Pagamento delle Tasse 


Ai proprietari, sara spedita una cartella delle tasse che indica la somma 
da pagare e la data di scadenza. 


Cartelia Provvisoria delle Tasse 


Spesso il calcolo delle tasse sulla proprieta non si finalizza entro i primi 
mesi dell’anno. Tuttavia le municipalita e le scuole hanno bisogno di fondi 
per svolgere le proprie mansioni durante i primi mesi dell’anno. Quindi per 
la prima parte dell’anno molte municipalita spediscono le cartelle prov- 
visorie delle tasse (interim tax bills) basandosi sulle tasse riscosse l’'anno 
precedente. Dopo che il calcolo delle tasse del nuovo anno é stato 
finalizzato, gli eventuali aumenti saranno aggiunti nella seconda cartella 
annuale. 


Pagamento a Rate. 


Spesso le municipalita predispongono per il pagamento delle tasse a rate. 
In questo modo la municipalita ha a disposizione un continuo afflusso di 
Capitale per pagare le spese, e, nello stesso tempo, agevola il proprie- 
tario che invece di pagare l’intera somma delle tasse in un pagamento, 
puo fare una serie di piccoli pagamenti. 


La persona responsabile del pagamento della cartella delle tasse sulla 
proprieta e la persona a cui é intestata la cartella. In molte municipalita 
le tasse possono essere pagate presso Il’ufficio municipale 0 presso 
qualsiasi banca o ente finanziario fiduciario (trust company) che sono 
elencate nella cartella. 


Per ricevere ulteriori informazioni circa i pagamenti delle tasse occorre 
mettersi in contatto con il tesoriere municipale. Lillustrazione della pagina 
seguente mostra un’esempio di una cartella provissoria e di una cartella 
regolare. 
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What Happens if Taxes Are Not Paid? 


Taxes should be paid on or before the due date indicated on the tax 
bill. Municipalities charge interest on taxes that are not paid on time. If 
taxes remain unpaid at the end of the year, the municipality may require 
that a penalty be paid in addition to the taxes and any interest owing. 


If taxes remain unpaid for three years, the municipality may sell the 
property for non-payment of property taxes. Land which has not yet 
been built on may be sold for non-payment after two years. 


Tax Grants for Senior Citizens 


Ontario residents who are over sixty-five years of age are entitled to 
receive a Property Tax Grant from the Ontario government. The Property 
Tax Grant provides up to $600 per household to offset municipal 

and school taxes paid by homeowners. Tenants who are senior citizens 
qualify for $600 or 20% of the rent on a principal residence whichever 
is lower. 


Most people who receive Old Age Security (OAS) and other seniors 
who previously received a Property Tax Grant will automatically receive 
application forms in late August. Other seniors should contact the 
Ontario Ministry of Revenue, Taxpayer Services Branch: 


¢ in Metro Toronto dial 965-8470 

e in Oshawa dial 433-5155 

e in area code 807, dial 1-800-263-3792 

¢ in area code 416, dial 1-800-263-7700 

¢ in area code 519, 613 and 705, dial 1-800-263-3960 
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-Mancato Pagamento delle Tasse 


Le tasse dovrebbero essere pagate prima o nella data di scadenza indicata 
sulla cartella. Le municipalita addebitano interessi sulle tasse non pagate 
intempo. Se alla fine dell’anno le tasse non sono pagate, la municipalita 

_ pud imporre una penalita oltre agli interessi accumulati e tasse non pagate. 


Se le tasse non sono pagate per tre anni, la municipalita puo vendere la 
- proprieta per pagamento mancato. | terreni su cui non si é costruito 
- possono essere venduti dopo due anni di pagamento mancato. 


- Aggevolazioni per Gli Anziani 


| residenti dell’Ontario di un’eta superiore a sessantacinque anni hanno 

il diritto di ricevere un sussidio sulla tassa di proprieta (property tax grant) 
dal governo dell’Ontario. Questo sussidio, fino a 600 dollari per famiglia, 
serve a contrabilanciare le tasse municipali e scolastiche pagate dal 
proprietario di casa. Il sussidio per gli anziani che abitano in affitto consiste 
di $600 oppure del 20% della rata d’affitto dell’abitazione principale se 
quest’ultima somma é inferiore ai 600 dollari. 


Verso la fine del mese di Agosto, tutti coloro che ricevono la pensione 
d’anzianita, (Old Age Security), e gli anziani che hanno precedentemente 
ricevuto il sussidio per la tassa di proprieta riceveranno automaticamente 
i moduli per inoltrare domanda. 


Per ulteriori informazioni occorre contattare: 


ONTARIO MINISTRY OF REVENUE 

TAX PAYER SERVICES BRANCH 

(MINISTRO DELLE IMPOSTE DELLONTARIO 
SEZIONE SERVIZI CONTRIBUENTI FISCAL) 
ai seguenti numeri telefonici: 


¢ ZONA DI TORONTO: 965-8470 

e ZONA Di OSHAWA: 433-5155 

e ZONA CON PREFISSO 807 COMPORRE 1-800-263-3792 

¢ ZONA CON PREFISSO 416 COMPORRE 1-800-263-7700 

e ZONA CON PREFISSO 519, 613, 705 - COMPORRE 1-800-263-3960 
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GUIDE TO LOCAL GOVERNMENT SERVICES 


The rest of this handbook is a guide to the services local government 
provides. Because of differences in type and size, not all municipalities 
provide the same services. In general, the large, urban municipalities 
offer more services to their residents than do the small, rural munici- 
palities. This guidebook describes the services offered in most urban 
municipalities. If, after reading this guide, you have any questions 
about the services provided in your own municipality, contact your 
municipal office. The number is in the Municipal Government section of 
the blue pages, at the back of your telephone directory. 


To find information on a service quickly, refer to the table of contents 
at the front of this book. 


THE MUNICIPAL CLERK’S 
OFFICE 


There is a municipal clerk in every 
municipality. It is part of the clerk’s job 
to know which municipal departments 
or employees do what and where 

they can be reached. So if you need 
municipal assistance or information but 
do not Know who to talk to, call the municipal clerk. The clerk’s office 
can be found in the municipal building or offices. 


In addition to being a key source of information, the clerk's office 
handles many other duties, which usually include: 


e issuing marriage licences 

¢ recording births, deaths and marriages 
e organizing local government elections 
¢ notifying residents of public meetings 
e selling dog licences 
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GUIDA Al SERVIZI GOVERNATIVI LOCALI 


_ Laseconda parte di questa pubblicazione é una guida ai servizi forniti 


dai governi locali. 


- Acausa delle differenze di tipo ed estensione non tutte le municipalita 


offrono gli stessi servizi. In linea di massima, le municipalita pil: grandi, 
quelle in centri urbani, offrono molti piu servizi di quelle municipalita piu 
piccole e in centri rurali. 


Questa guida descrive i servizi offerti da quelle municipalita situate in 
centri urbani. 


Per ulteriori chiarimenti, dopo aver letto questa guida, concernente servizi 
offerti dalle varie municipalita, occorre mettersi in contatto con l’ufficio 
municipale. Il numero telefonico lo si trova nelle pagine blu sezione 
“Municipal Government” situata sul retro dell’elenco telefonico. 


Consultare l’indice all’inizio di questo libro per trovare informazioni su un 
particolare servizio con piu celerita. 


UFFICIO SEGRETERIA 
MUNICIPALE 


Ogni municipalita ha un segretario. E respon- 
sabilita del segretario di essere al corrente di 
tutte le attivita che si svolgono in seno 2 

ai vari reparti municipali e delle funzioni 

svolte dal personale. Per ricevere informazioni 0 assistenza, non sapendo 
a chi rivolgersi, mettersi in contatto con la segreteria della municipalita. 
L’ufficio del segretario municipale é sito nel palazzo municipale. 


Oltre ad essere un’importante punto di referimento per ricevere 
informazioni, l’ufficio del segretario svolge le seguenti funzioni: 


e Rilascia licenze matrimoniali 

e Registra nascite, decessi e matrimoni 

¢ Coordina le elezioni locali 

e Rende note Ia riunioni pubbliche ai residenti 

e Rilascia i permessi per la circolazione dei cani 
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The municipal clerk is also in charge of keeping all municipal docu- 
ments. To get a copy of a by-law, report or other document, visit the 
clerk’s office. 


Business Licences 


A special licence is required to carry on many different businesses 
or trades in a municipality. If you want to open a restaurant, start 

a taxicab company or operate a public parking lot, you will probably 
need a municipal licence. If you are thinking of starting your own 
business, call the municipal clerk and ask if you need a licence. 


If the answer is yes, the clerk will tell you how to apply for a licence. 
Your application will describe the business and where you plan to 
operate it. The clerk will ask other municipal staff, such as fire and 
building officials, to comment on the application. Then the application, 
with their comments, goes to council for approval or rejection. 


In some municipalities, council appoints a committee or commission to 
grant licences. If so, the clerk’s office will be able to tell you how 
to apply. 


A licence may be taken away if there are numerous complaints about 
the operation of a business. 


POLICE PROTECTION 


The task of protecting people and 
their property is shared by the federal, 
provincial and local governments. 


The federal police force is the Royal 
Canadian Mounted Police (RCMP). It 
enforces certain federal laws. 


The Ontario Provincial Police (OPP) conducts certain criminal investi- 
gations and patrols provincial highways and waterways. The OPP also 
provides police services in municipalities which do not have a local 
police force. 
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ll segretario € anche responsabile di mantenere tutti i documenti municipaii. 
Per ottenere copie di decreti municipali, rapporti, o altridocumenti occorre 


_ visitare Pufficio municipale del segretario. 


Licenze 


Una licenza speciale é richiesta per svolgere attivita commerciali o 
esercitare un mestiere. Se si volesse aprire un ristorante, iniziare una 
societa di taxi o operare un posteggio pubblico, molto probabilmente 
occorre una licenza rilasciata dalla municipalita. Nell’ iniziare un’attivita 
commerciale per conto proprio occorre consultare il segretario municipale 
e chiedere se occorre una licenza. 


Se la licenza é necessaria, il segretario fornirale informazioni di come 
procedere per inoltrare la domanda necessaria. La richiesta descrivera 
l’'attivita commerciale e dove si intende svolgerla. Il segretario fara gli 
accertamenti del caso, é chiedera un parere ad altri funzionari munici- 
pali, per esempio ispettori e vigili del fuoco. La richiesta, in seguito ai 
pareri dei funzionari, sara analizzata dal consiglio per essere approvata 
oO respinta secondo il caso. 


In certe municipalita il consiglio nomina un comitato o una commissione 
con poteri di rilasciare licenze. Se questo sia il caso, la segreteria sara in 
grado di dare informazioni su come procedere ad inoltrare la domanda. 


Una licenza puod essere tolta nel caso in cui ci siano molte lamentele circa 
loperazione dell’attivita. 


POLIZIA 


Il compito di proteggere le persone e la loro 
proprieta viene condiviso fra i governi 
federale, provinciale e locale. 


ll corpo di polizia federale € composto dalla 
Royal Canadian Mounted Police (R.C.M.P), 
il cui compito é di far rispettare certe leggi federal. 


ll corpo di polizia provinciale, Ontario Provincial Police (O.RP), conduce 
investigazioni criminali, perlustra le autostrade e i canali di navigazione di 
giurisdizione provinciale. La polizia provinciale, inoltre, offre servizi di 
pubblica sicurezza nelle municipalita che non hanno un proprio corpo di 
polizia. 
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Large municipalities generally operate their own police force. In most 
regional municipalities, a single force provides police protection for 
all of the municipalities in the region. Metropolitan Toronto also operates 
one force for all its local municipalities. 


The main duties of municipal police forces are to protect people 

and their property, to catch offenders and to maintain order in the 
community. In larger municipalities, the police force may also operate 
youth bureaus and community service bureaus which offer crime 
prevention and other educational programs. 


if You Need Help 


The telephone number for the police is listed in the front of your 
telephone directory. Keep the number close to the phone at all times. If 
you need police assistance, call and give your name, where you are 
and the reason you need help. 


FIRE PROTECTION 


Each municipality decides how it will 
provide fire protection services. Most 
large municipalities have full-time fire- 
fighters. Many smaller municipalities 
depend on volunteer firefighters. 


lf a fire breaks out in your home, and 

you Cannot quickly put it out, leave the 

building immediately. Call the fire department from the nearest available 
phone. Give the location of the fire. Seconds can mean the difference 
between success and failure in controlling the fire. The nearest fire 
station will send firefighters and equipment to fight the fire. 


Fire departments may also provide other services, such as fire 
prevention education and inspection services, performing rescue 
work, and resuscitating accident and heart attack victims. 
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Le municipalita piu grandi normalmente operano con la propria forza di 
| polizia. La maggioranza delle municipalita regionali, ha una unica forza di 
_ polizia che offre la sicurezza pubblica per tutte le municipalita della regione. 
Anche nella Metro Toronto opera un corpo di polizia per tutte le sue 
~- municipalita. 
Il compito principale di un corpo di polizia municipale é di proteggere le 
_ persone e la lore proprieta, di arrestare criminali e di mantenere l’ordine 
nella comunita. 


Nelle piu grandi municipalita la polizia puo anche operare centri di 
programmi per i giovani e servizi comunitari con lo scopo di prevenire 
attivita criminali e di offrire programmi educativi. 


Se Occorre Aiuto 


Il numero di telefono della polizia pud essere recapitato nella prima pagina 
dell’elenco telefonico. Per ogni eventualita 6 consigliabile aver vicino al 
telefono il numero della polizia. In caso di bisogno, quando si chiama la 
polizia € necessario dare il nome, indirizzo e motivo della chiamata. 


VIGILI DEL FUOCO 


Ciascuna municipalita decide come prowe 
dera ai servizi di protezione anti-incendi. La 
maggioranza delle municipalita piu grandi 
hanno a loro disposizione pompieri a 
tempo pieno. Molte municipalita piu piccole 
hanno una brigata di pompieri volontaria. 


In caso d’incendio nella casa, non potendolo estinguere velocemente, si 
consiglia di evacuare immediatamente e chiamare i pompieri da un telefono 
piu vicino e fornendo lesatto l’indirizzo. Si prega di non indugiare, la 
differenza tra successo e fallimento nel controllare l’incendio, pud essere 
questione di secondi. La stazione dei vigili del fuoco pill vicina mandera 
tempestivamente i pompieri ell’equipaggiamento per combattere l’incendio. 
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AMBULANCE SERVICES 


Municipally run ambulance services 
are available in many larger municipa- 
lities. The cost of an ambulance is 
partially covered by the Ontario Health 
Insurance Plan (OHIP) if it is medically 
necessary. Check the front of your 
telephone directory to see what ambu- 


lance services are available in your area. If someone needs emergency 
medical attention and should not be moved without skilled help or 
cannot be taken to a hospital by any other means, call the ambulance 


service. 


DIAL 911 


In some areas of the province, you can 
reach the fire department, police and 
ambulance services by simply dialing 
911 on your telephone. Look in the pages 
at the front of your telephone directory 
to see if this service is available in your 
municipality. 


TRANSPORTATION 
SERVICES 


Public Transportation 


Public transportation in Ontario 
includes service by train, subway, 
streetcar, bus and, in some areas, air. 
Bus service, which is the most com- 
mon form of public transportation, is 
provided in most urban areas. 
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SERVIZI DI PRONTO 
SOCCORSO 


Molte municipalita offrono servizi 
d’ambulanza. Il costo di questo servizio é 
parzialmente coperto dall’assicurazione 
medico-ospedaliera (Ontario Health 
Insurance Plan) se il trasporto con l’'ambulanza é medicalmente necessario. 
Per accertarsi quali servizi d’ambulanza sono disponibili nella zona in 

Cui si vive, occorre controllare l’elenco telefonico. Se qualcuno avesse 
bisogno di cure mediche di emergenza e non si pud muovere senza aiuto 
esperto, oppure non lo si pud trasportare all’ospedale con altri mezzi, il 
servizio d’ambulanza puo essere di aiuto. 


“911” NUMERO TELEFONICO 
IN CASO DI EMERGENZA 


In certe zone della provincia si ci pud 
mettere in contatto con i servizi di pronto 
soccorso, di polizia, pompieri e ambulanza 
semplicemente componendo al telefono il 
numero 911. Nelle prime pagine dell’elenco telefonico si pud controllare la 
disponibilita di questo servizio. 


SERVIZI DI TRASPORTO 


| trasporti pubblici nell’Ontario consistono 
di servizi ferroviari, metropolitana, tram, 
autobus, e, in certe zone, servizi aerei. Il 
servizio degli autobus, il piu comune mezzo Eee cen ee ae 
di trasporto pubblico, é fornito in quasi tutti ae 
i centri urbani. 
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To travel within a municipality, you must have tickets, a pass or cash. 
Some municipalities sell tickets on the buses. In others, tickets can only 
be purchased at stations and some stores. Without a ticket or pass 
you must usually give the driver the exact amount of the fare; the driver 
will not give you any change back. Senior citizens, children under a 
certain age, and students with student cards may travel for a lower fare 
in many municipalities. 


Within a municipality, there is normally a set fare per trip, no matter 
how far you go. If you have to change from one vehicle to another to 
reach your destination, get a transfer when you pay your fare. You can 
then continue on to your destination without paying again. 


If you are travelling between municipalities, the fare will usually increase 
according to the distance you are travelling. 


Metro Toronto 


In Metro Toronto you will find streetcars and a subway system in 
addition to buses. You can buy tokens as well as tickets and monthly 
passes. Tickets and tokens can only be purchased at stations 

and some stores. Paying by cash costs more per trip than buying 
tickets, tokens or passes. 


Do you know how to reach your destination? Many public transit 
offices provide maps, called “Ride Guides” that show the routes of 
their buses and other vehicles. You can also phone the public 
transit office for advice. 


Services for the Handicapped 


In many municipalities, a special transportation service is available to 
people who have a physical handicap. If you require such a service, 
contact the local transit office. 
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Per viaggiare bisogna prowedersi di un biglietto o avere un lasciapassare 
d’abbonamento o pagare in contanti. In certe municipalita i biglietti si 
possono acquistare in autobus; in altre, i biglietti si possono solamente 
acquistare nelle stazioni e in negozi indicati. Senza un biglietto o lascia- 
passare bisogna dare al conducente esattamente il prezzo del biglietto, in 
caso contrario, il conducente non dara resto. Viaggiare entro i confini della 
municipalita ha un prezzo fisso, non importa quanto é lungo il tragitto. 

Se si deve cambiare mezzo di trasporto per raggiungere la destinazione 
voluta, € necessario un biglietto di transferta quando si ottiene il biglietto 
iniziale. 

Se il viaggio awiene da una municipalita all’altra, il prezzo aumenta a 
secondo della distanza percorsa. 


Metro Toronto 


Nella Metro Toronto oltre agli autobus, ci sono tram (streetcars) e la 
metropolitana (subway). Per l’uso si possono comprare gettoni, biglietti 
O lasciapassare d’abbonamento mensili. | biglietti e gettoni possono 
essere acquistati soltanto nelle stazioni o in certi negozi indicati. Usando 
biglietti, gettoni o lasciapassare invece di pagare in contanti il prezzo 

del biglietto € minore. 


Per informazioni su come raggiungere la destinazione desiderata, molti 
uffici di trasporti urbani forniscono delle carte geografiche chiamate “ride 
guides” che possono essere consultate per informazioni sui percorsi e 

le linee di autobus e di altri mezzi pubblici. Telefonando al l’ufficio dei 
trasporti urbani si riceveranno ulteriori informazioni. 


Servizi per gli handicappati 


In molte municipalita esiste una servizio speciale per il trasporto urbano 
degli handicappati fisici. Chi avesse bisogno di questo servizio, dovra 
mettersi in contatto con l’ufficio dei trasporti urbani. 
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GO Transit 


GO (Government of Ontario) transit is a bus and rail service operated 
by the Ontario Government. It carries passengers between many of the 
municipalities in and around Metropolitan Toronto. In several munici- 
palities, municipal bus service is free when riding to or from a GO transit 
station. For more information, contact the nearest GO Transit office 

or the municipal transit office. 


PARKING 


Many municipalities restrict parking on 
some streets. If you park your car where 
there is a “no parking” sign you may 
receive a fine, or have your vehicle towed 
away. Many municipalities also have 
by-laws which say that vehicles may not 
be parked on residential streets over- 
night. To find out if your municipality has such a by-law, contact the 
municipality. 


Where there is a shortage of parking, residents can sometimes apply 
to the municipality for a permit to park on residential streets overnight. 
Contact your municipal office to find out about parking in your 
neighbourhood. 


Meter Parking 


In commercial areas and on main streets you may find parking meters. 
When you park by a meter, put enough coins in it to cover the time your 
vehicle will be in the parking space. This is shown on the meter, 

usually close to where the money is deposited. If you do not, or the 
meter shows your time has expired, you may be fined. Check on the 
meter for the length of time that you are allowed to park; most meters 
will let you stay one or two hours, but in busy places they may let you 
Stay only 15 minutes. Check also on the hours that meter parking applies; 
usually you do not have to pay in the evenings or on Sundays. 
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Trasporti Interprovinciali 


GO (Governo Ontario) transit 6 una rete di servizi ferroviari e di autobus 
gestito dal governo provinciale. Questo trasporta passeggeri fra le munici- 
palita vicine e attraverso la Metro Toronto. In molte municipalita i servizi 
autobus sono gratuiti quando si é in transito da o per una stazione GO 
transit. Per ulteriori informazioni rivolgersi all’ufficio GO Transit piu vicino 
oppure all’'ufficio dei trasporti municipale. 


PARCHEGGI 


Molte municipalita vietano il parcheggio 
d’auto in certe strade. Al parcheggio d’auto 
dove c’é una segnaletica “vietato 
parcheggiare” (no parking) viene imposta 
una multa oppure la confisca dell’auto 
stessa. Molte municipalita inoltre hanno dei regolamenti che vietano il 
parcheggio durante la notte nelle strade di zone residenziali. Per ulteriori 
informazioni al riguardo di questi regolamenti, occorre contattare la 
municipalita. 


Dove c’é una scarsita di posti parcheggio, i residenti possono a volte 
inoltrare domanda di un permesso di parcheggio notturno nelle strade 
di rioni residenziali. Mettetersi in contatto con l’ufficio municipale per 
accertamenti sulle regole di parcheggio. 


Parcheggio a Pagamento con Parkimetro 


Nelle zone commerciali e nelle strade principali si possono travare posti di 
parcheggio a pagamento orario. Quando si parcheggia occorre inserire 
tanta moneta per quanto tempo!’ auto rimarra parcheggiata. Lorario viene 
indicato di solito vicino dove si inseriscono le monete. Se non si depositano 
le monete, o l’orario € scaduto, si pud ricevere una multa. Accertarsi del 
tempo a disposizione che vi € permesso parcheggiare; molti parcheggi a 
orario hanno un tempo di una o due ore, ma in luoghi con piu traffico 
possono mettere a disposizione soltanto 15 minuti. Accertarsi inoltre in 
quali orari o giorni si debbono depositare le monete; di solito non si paga 
durante la sera o durante le giornate festive. 
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Parking Fines 


If you get a parking ticket, it will require you to pay a fine. Fines may 

be paid by mail at the address shown on the back of the ticket or 
sometimes at a chartered bank or trust company. You can either pay 
the fine or, if you feel that you have been unfairly charged, request a trial. 


lf you have an unpaid parking fine you will not be able to get your 
vehicle licence renewed until the fine is paid. 


Parking Permits for the Handicapped 


Some municipalities provide special stickers for vehicles operated 

by handicapped persons or by drivers transporting handicapped 
persons. A vehicle bearing such a sticker is allowed to park in parking 
spaces reserved for the handicapped. Licence plates bearing the 
handicapped symbol are issued by the Government of Ontario and can 
be used in place of the permit. 


If you need such a sticker, contact the municipality for information. 


ROAD AND SIDEWALK 
MAINTENANCE 


The municipality maintains municipal _ mw 


roads and sidewalks. Maintenance 
includes cleaning, filling cracks and 
potholes and doing reconstruction. If 
you notice an area of road or sidewalk 
badly in need of repair, contact the 
municipal public works department or the municipal clerk. 
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Multe 


In caso di contravwenzione, é necessario pagare una multa. Le multe 
possono essere pagate tramite posta, l’indirizzo é sul retro della contra- 
wenzione, oppure possono essere certe volte pagate presso banche e enti 
finanziari fiduciari. Si pud pagare la multa oppure richiedere un processo 
nel caso uno si ritenga ingiustamente multato. 


Una multa che non e’ stata pagata puo risultare nell’imobilita di rinnovare 
il permesso di circolazione. 


-Permessi Speciali Per Handicappati 


Certe municipalita provwvedono delle etichette speciali per i veicoli usati 
dagli handicappati o per coloro che trasportano gli handicappati. Un 
veicolo che ha questa etichetta pud parcheggiare negli spazi riservati agli 
handicappati. Le targhe con il simbolo degli handicappati sono rilasciate 
dal governo dell’Ontario e possono essere usate invece del permesso. 


Se c’é bisogno di un permesso speciale per gli handicappati, occorre 
mettersi in contatto con la municipalita per informazioni. 


MANUTENZIONI STRADE 
E MARCIAPIEDI 


Le municipalita sono responsabili per la _ mM 
manutenzione delle strade e dei marcia- { 
piedi. Tale manutenzione include pulizia, : 
riparazioni e ricostruzione. La municipalita 


Oo il reparto lavori pubblici possono dare assistenza in merito a strade o 
marciapiedi che necessitano riparazioni. 
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SNOW REMOVAL 


Snow removal from public streets 

is carried out by the municipality. 
Responsibility for snow removal from 
municipal sidewalks varies from muni- 
cipality to municipality. Some munici- 
palities have small plows that clear the 
sidewalks. Others require owners or 
tenants to clear the sidewalk in front of their property. If you are not 
sure whether you must clear the sidewalk, ask your neighbor or contact 
the municipality. 


Some municipalities have special services for senior citizens and for 
persons with handicaps who are unable to shovel snow themselves. 
If you need assistance, call the municipality to see if such a service 
is offered. 


STREET LIGHTING 


Street lights are installed and main- / 
tained by the local municipality or public 
utilities commission. They should turn 
on automatically at dusk and off at dawn. 
If you feel your neighbourhood requires 
more street lighting or if you wish to 
report a broken or burned out light, con- 
tact the municipal public works department or the public utilities 
commission. 
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RIMOZIONE DELLA NEVE 


La municipalita prowede alla rimozione 
della neve dalle strade pubbliche. Non tutte 
le municipalita hanno gli stessi regolamenti 
per quanto concerne la responsabilita di 
rimozione della neve dai marciapiedi. Certe 
municipalita usano dei piccoli spartineve per i marciapiedi. Altre richiedono 
ai residenti di rimuovere la neve sul fronte della loro proprieta. Per essere 
sicuri di questo regolamento é necessario mettersi in contatto con la 
municipalita. 

Certe municipalita hanno dei servizi speciali per gli anziani e per gli 
handicappati che sono inabili a spalare la neve. In caso d’aiuto, la munici- 
palita pud indicare se questo servizio viene offerto. 


ILLUMINAZIONE 
DELLE STRADE 7 


L’installazione e manuntenzione dei 
lampioni delle strade é compito della 
municipalita o della commissione servizi 
pubblici locali. Le luci dovrebbero 
accendersi automaticamente all’imbrunire e spegnersi all’alba. Per quei 
rioni che richiedano piu’ illuminazione o hanno un lampione fulminato o 
rotto, occorre mettersi in contatto con il dipartimento lavori pubblici oppure 
con la commissione servizi pubblici. 
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GARBAGE COLLECTION 
AND DISPOSAL 


Garbage Collection 


Garbage collection is a municipal 
responsibility. In most urban areas, 
garbage is collected once a week. 
Most municipalities ask you to follow 
rules like these: 


e Place garbage as close as possible to the curb, without blocking 
the public sidewalk. 

e Put garbage in cans or plastic bags, not cartons or boxes. 

¢ Do not put garbage out before six p.m. on the day before garbage 
is collected. Remove garbage cans from the street as soon as 
possible after collection. 

e Wrap broken glass in newspaper and then put it in a plastic bag. 

e Put leaves and garden refuse in containers. Do not leave them 
loose by the roadway. Some municipalities have a special collection 
of leaves each fall. 

¢ Do not put paints and chemicals in with other garbage. Some 
municipalities have a special collection for these items. Call the 
municipal public works department for more information. 

e Many municipalities have a special spring and fall collection where 
there is no limit on the size and weight of items to be picked up. 
Put out items such as large appliances and furniture for collection 
at that time. 

e There is often a special collection of Christmas trees shortly after 
Christmas. 


Recycling 


Many municipalities encourage residents to separate materials such 
as glass bottles and jars, metal cans and newspapers, from the garbage. 
These items will be picked up separately for recycling. If the munici- 
pality recycles these materials, it will need to dispose of less garbage 
and thus save money. 
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NETTEZZA URBANA 


Raccolta Rifiuti 


La raccolta rifiuti é una responsabilita 
municipale. In molte zone urbane, i rifiuti 
sono raccolti una volta la settimana. 

La maggioranza delle municipalita 
impongono le seguenti regole: 


¢ mettere i rifiuti il pi vicino possibile al marciapede senza bloccarlo; 

e mettere i rifiuti dentro gli opposti contenitori o sacchetti di plastica 
e non dentro cartoni o scatole; 

¢ non mettere fuori i rifiuti prima delle ore diciotto del giorno prima 
della raccolta. Rimuovere i contenitori dalla strada non appena 
possibile dopo la raccolta; 

¢ awolgere i vetri rotti in fogli di giornale e poi metterli dentro un 
sacchetto di plastica; 

* mettere foglie e rifiuto del giardino in contenitori adequati. Non lasciarli 
liberi per la strada. Certe municipalita hanno delle raccolte speciali 
durante l’autunno; 

¢ non mettere pittura e prodotti chimici con altri rifiuti. Certe municipalita 
hanno delle raccolte speciali per questo tipo di rifiuti. Chiamare il 
dipartimento lavori pubblici per ulteriori informazioni; 

¢ molte municipalita hanno una raccolta speciale in primavera ed in 
autunno che non impone limiti sulla grandezza e peso del materiale da 
raccogliere. Materiale di questo genere, come mobili e elettrodomestici, 
puod essere messo fuori durante queste raccolte speciali; 

e ce’ anche una raccolta speciale di alberi di Natale dopo le feste 
natalizie. 


Riciclaggio 


Molte municipalita incoraggiano i residenti a separare bottiglie, barattoli 
di vetro e contenitori di metallo dalla spazzatura. 


ll materiale separato sara raccolto a parte per riciclaggio. Se la municipalita 
ricicla questi materiali, avra bisogno di disfarsi di una minore quantita di 
rifiuti e quindi risparmiera denaro. 
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Burning Garbage 

Generally, burning garbage is not permitted. For information about the 
burning of garbage, contact your municipal fire department. 

Where to Get More Information 


To inquire about collection times or for more information on recycling, 
contact your municipal clerk’s office or the public works department. 


RECREATION AND CULTURE 


Residents in most municipalities can 
enjoy a variety of programs and special 
events in parks, community recreation 
centres, ice rinks and schools. 


Many municipalities offer a variety of 

sports programs as well as leisure activi- 

ties such as painting, pottery, quilting and fitness programs. Recreation 
centres offer dances and weekly games that give people an oppor- 
tunity to get together. Many programs are free. Some charge a small fee. 


Community centres often need volunteers to help with the activities. 

lf you would like to get involved, or for more information concerning 
municipal recreation programs, contact your local municipal recreation 
department. 


Parks 


Most communities have small neighbourhood parks. These parks 
usually have a grass playing area and play equipment for children. 


Many municipalities also have larger community parks that have picnic 
areas, nature trails and large open spaces. 
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Incenerimento dei Rifiuti 


Normalmente non é permesso bruciare i rifiuti. Per ricevere informazioni 
a questo riguardo, mettersi in contatto con i vigili del fuoco. 


Dove Ottenere Ulteriori Informazioni 


Per ricevere informazioni riguardanti la raccolta dei rifiuti e sul riciclaggio, 
mettersi in contatto con la segreteria comunale o il dipartimento dei lavori 
pubblici della municipalita. 


CULTURA E RICREAZIONE 


| residenti di molte municipalita possono 
usufruire di una varieta di programmi ed 
eventi speciali che si svolgono nei parchi, 
centri comunitari ricreativi, arene per il 
pattinaggio e scuole. 


Molte municipalita offrono sia programmi di sport, sia attivita di svago 
come pittura, lavori in ceramica, tessitura e programmi di esercizi atletici. 
| centri di ricreazione organizzano danze e giochi settimanali che danno 
’opportunita alla gente di incontrarsi. Molti programmi sono gratuiti. Certi 
richiedono una piccola tassa d’iscrizione. 


Spesso, | centri comunitari hanno bisogno di volontari disposti ad aiutare 
nell’organizzazione delle attivita. 


Per ricevere piu informazioni al riguardo, mettersi in contatto con il 
dipartimento addetto alla ricreazione della municipalita. 


Parchi 


Molte comunita hanno piccoli parchi di rione. Questi parchi di solito hanno 
un prato per giochi e attrezzature per giochi dei bambini. 


Molte municipalita hanno inoltre parchi pubblici dove si trovano aree per 
picnic, sentieri naturali e vasti spazi. 
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Libraries 


Many municipalities have a library where people can borrow books 
for a limited time (usually two or three weeks). Some libraries also lend 
films, records and cassettes, and have materials in languages other 
than English. Many libraries also take part in inter-library loan 
arrangements. This means that once you become a member of one 
library, you can borrow materials from other libraries in the same 
region. Most libraries also have a reference section of encyclopedias, 
dictionaries and other materials that you may use only in the library. 


To become a library member, visit the local library and ask for a library 
card. You may be required to show some identification. There is no 
charge for the card or to take out library materials. For more information, 
call your public library. It is listed in the white pages of the telephone 
book under “Public Library” or under the name of your municipality. 


SOCIAL SERVICES 


Local governments provide a wide 
range of programs and services to aid 
those in need. 


General Welfare Assistance 


An individual may be eligible for tem- 
porary financial assistance if he or she: 


¢ is unemployed and looking for work; 

¢ is unable to work due to short-term illness or long-term disability; 

e is a single parent; 

e is elderly; 

¢ is a foster child; 

¢ is attending elementary or secondary school with no other means 
of support. 


A person may receive other types of assistance and/or income and still 
be eligible for General Welfare Assistance (GWA). 
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Biblioteche Pubbliche 


Molte municipalita hanno una biblioteca dove si possono prendere libri 

a prestito per un tempo limitato (due o tre settimane). In alcune biblioteche 
si possono prendere in prestito films, dischi e nastri e sono disponibili 
materiali in altre lingue oltre I’'Inglese. 


Inoltre, molte biblioteche partecipano ad un programma di interscambio 
per soci residenti in localita diverse. Cid significa che il socio di una 
biblioteca pud prendere in prestito materiali da altre biblioteche delle stessa 
regione. Molte biblioteche hanno sezioni per la consultazione con encic- 
lopedie, dizionari e altri materiali che si possono usare soltanto nella 
biblioteca. 


Per diventare socio della biblioteca, occorre recarsi nella biblioteca locale 
e chiederne la tessera. | servizi delle biblioteche sono gratuiti. Per ulteriori 
informazioni rivolgersi alla biblioteca della propria zona. Il numero di 
telefono si puo trovare nelle pagine bianche sotto la voce “Public Library” 
Oo sotto il nome della vostra municipalita. 


SERVIZI SOCIALI 


| governi locali prowwedono ad ampi 
programmi e servizi per l’assistenza ai 
bisognosi. 


Assistenza Previdenziale 
“General Welfare” 


Ciascuna persona pud avere disponibile temporaneamente un’assistenza 
finanziara se: 


e é disoccupato ed é alla ricerca di un’occupazione; 

e @ inabile al lavoro a causa di malattia temporanea o invalidita a lungo 
termine; 

¢ € un genitore singolo con figli a carico; 

° €anziano; 

¢ €un bambino adottato temporaneamente; 

e €un giovane che frequenta le scuole elementari 0 superiori con 
nessun mezzo di sostentamento. 


Una persona puod ricevere altri tipi di assistenza e/o reddito e ancora 
avere diritto all’assistenza previdenziale (general welfare assistance — 
GWA). 
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The amount of assistance depends on the recipient's income, expenses, 
family size and the ages of any children. General Welfare Assistance 
provides money for basic living costs, including food, clothing, shelter 
and other expenses, such as food required for a medical diet, if needed. 


Everyone who qualifies for GWA also receive a comprehensive drug 
benefit plan and full coverage of their Ontario Hospital Insurance Plan 
(OHIP) premiums. 


Special Assistance and Supplementary Aid 


The Special Assistance program provides certain items, services and 
payments to individuals on low or fixed incomes who require extra 
financial aid. Applicants may already be receiving other types of assis- 
tance, such as Workers’ Compensation or Unemployment Insurance. 
However, applicants do not have to be receiving any type of assistance 
to qualify for Special Assistance. A fully employed person can be 
eligible. 


Supplementary Aid is provided to recipients of Family Benefits, Old 
Age Security, Vocational Rehabilitation Service Allowances, GAINS 
(Guaranteed Annual Income Supplement) Allowances and/or Canada 
Pension payments to cover special needs, usually on a one-time basis. 
Benefits are granted to individuals when their budgetary needs, as 
determined by legislation, exceed their income. 


Municipalities may provide Supplementary Aid or Special Assistance 
for: 


* moving or necessary transportation expenses; 

¢ comfort allowances for those in nursing homes (to pay for personal 
items, candy, newspapers, etc.) 

* surgical supplies and prosthetic appliances: 

¢ dental or optical services, including eyeglasses; 

* vocational training; 

e funerals and burials. 
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Lentita dell’assistenza dipende dal reddito dell’assistito, dalle spese che 
deve sostenere, dalla grandezza del nucleo familiare e dalla eta di ciascun 
bambino. 


L’assistenza prowede al denaro per il costo base della vita comprendente 
vitto, alloggio, vestiario e altri bisogni specifici come particolari diete 
mediche quando é necessario. 


Chiunque si qualifichi per questa assistenza riceve inoltre medicine gratuite 
e l'assicurazione medico-ospedaliera (O.H.I.P). 


Altri tipi di Assistenza e Aiuti Supplementari 


ll programma di assistenza speciale prowede a certi necessita di servizi 
e pagamenti alle persone con basso reddito o reddito fisso che richiede 
un aiuto extra finanziario. 


Coloro che ne fanno richiesta possono essere gia degli assistiti, come 
gli infortunati o i disoccupati (U.I.C.). Comunque, chi richiede questa 
assistenza speciale non deve ricevere nessun altro tipo di assistenza per 
qualificarsi. Una persona con un’ impiego pud averne diritto. 


L’Assistenza supplementare é fornita agli aventi diritto di assegni familiari, 
ai pensionati per vecchiaia, ai disabilitati in un programma di riabilitazione, 
ai percettori del sussidio supplementare del programma “reddito garantito 
annuale”, e ai percettori dalla Canada Pension — pensione di lavoro per 
speciali necessita. 


L’Assistenza supplementare sotto forma di benefici viene data una volta 
soltanto per far fronte ad esigenze speciali. | benefici sono assegnati alle 
persone quando le loro necessita, come determinate dalle leggi, eccedono 
il loro reddito. 


Le municipalita possono fornire assistenza supplementare o speciale per 
i seguenti motivi: 

° spese di trasloco, o necessarie spese di viaggio; 

¢ indennita per il benessere di coloro che soggiornono in case di riposo 

e Cura (per comprare oggetti personali, come giornali, ecc.); 

¢ apparecchiature ortopediche; 

¢ servizi dentistici ed ottici incluse la fornitura degli occhiali; 

e riaddestramento occupazionale; 

e funerali e sepolture. 
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Other Financial and Employment Assistance 


Many municipalities offer other services in addition to these financial 
programs. Services that may be available in your municipality include: 


¢ counselling in matters relating to spousal or child support, including 
the maintenance and enforcement of court orders; 

¢ assisting with home management, including child care, shopping, 
meal planning and preparation and money management; 

¢ assisting employable persons to get jobs by providing them with 
vocational counselling, job searching skills, information on training 
and job opportunities and child care support; 

* providing special services to show unemployed youths how to use 
available community services and to help them find jobs; 

* providing home nursing services to people in need of them through 
an organization such as the Victorian Order of Nurses; 

¢ paying for or helping to pay for visiting homemakers to enable 
those who are elderly, disabled, ill or recovering from illness to 
remain in their own homes and to prevent serious family disruption. 


To find out if these services are offered in your municipality, check with 
your municipal social services office. 


Child Care 


If you leave your children at home, you must provide a babysitter. 

If this is not possible, leave your children with a responsible friend or 
neighbour. In an emergency, local daycare programs may be able to 
help you. 


If you are a single parent or both parents work, you may need a daycare 
centre or private home daycare for your children. For information 
about daycare centres, contact the municipality or the local community 
information centre. 


If you are unable to pay the full daycare fee, you may be eligible for help 
with daycare costs from the local social services department. Sub- 
sidized daycare spaces are limited, and there may be a waiting list. 
No subsidies are given for babysitters. For more information about 
daycare subsidies, contact your municipal social services department. 
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Altri tipi d’Assistenza Finanziaria e di Assistenza al Lavoro 


Molte municipalita offrono altri servizi in aggiunta a quelli di assistenza 
finanziaria. | servizi che possono essere disponibili nella municipalita 
includono: 


¢ consulenza riguardante il mantenimento del coniuge 0 figli, inclusa 
losservanza delle disposizioni del tribunale; 

¢ assistenza nella amministrazione della casa, inclusa la cura dei bambini, 
la spesa, la preparazione dei pasti giornalieri e il maneggio del denaro; 

e assistenza di consulenza occupazionale e di collocamento, 
informazione su come cercare lavoro, su programmi di riaddestra- 
mento e su servizi di asili per bambini; 

¢ fornitura di servizi speciali per insegnare ai giovani disoccupati come 
utilizzare i servizi comunitari disponibili e aiutarli alla ricerca di lavoro; 

¢ fornitura di assistenza e di cure a domicilio per persone che ne hanno 
bisogno attraverso organizzazioni come la “Victorian Order of Nurses”; 

¢ pagamento o aiuti di pagamento per domestici per aiutare le persone 
inferme, anziani e invalidi che cosi possono rimanere nella propria casa 
evitando seri problemi familiar; 


Per accertarsi che questi servizi siano offerti nella municipalita, occorre 
consultare l’ufficio municipale dei servizi sociali. 


Asili 
Se si devono lasciare i bambini a casa bisogna assumere una babysitter. 
Se cid non é possibile 6 necessario lasciare i bambini con un’amico o un 


vicino di casa fidato. In caso d’emergenza, i programmi locali di asilo 
possono fornire l’aiuto necessario. 


Se si @ un genitore singolo, o se entrambi i genitori lavorano, si ha la 
necessita di un’asilo pubblico o privato per i propri figli. Per informazioni 
circa gli asili infantili, occorre contattare la municipalita o il centro 
informazioni comunitario. 


Se non sié in grado di pagare l’intera retta dagli asili infantili, il dipartimento 
dei servizi sociali potra dare l’aiuto a coloro che abbiano i necessari 
requisiti. 

| posti d’asilo sowenzionati sono limitati e ci si pud rimanere in lista d’attesa. 
Non si ricevono sussidi per pagare le babysitter che tengono cura dei 
bambini. 


Per ricevere ulteriori informazioni su come ottenere un sussidio per le 
spese d’asilo infantile, occorre consultare il dipartimento dei servizi sociali. 
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Children’s Aid Societies 


Children’s aid societies have two main responsibilities. They look after 
children in need of protection and support families in their child-raising 
responsibilities. The services of the children’s aid society (CAS) in 
your municipality include: 


¢ programs to prevent family breakups, including parent education 
and family counselling; 

¢ protection of children from abuse and from situations of distress; 

¢ guidance of mothers-to-be who are on their own; 

e foster homes for children needing temporary or long-term place- 
ment; and 

e adoption services that handle all aspects involved in helping a 
family arrange for and adjust to an adoption. 


Your local children’s aid society is listed in the white pages of the 
phone book. 

Services for the Elderly 

Municipalities provide services for the elderly. Some of them are listed 
below. 

Aids for Independence 


Municipalities often operate services for seniors such as meals-on- 
wheels, homemakers’ and nurses’ services and senior volunteers-in- 
service who help seniors remain at home. 


Elderly Persons’ Centres 


Many municipalities operate elderly persons’ centres which offer 
social, recreational and other activities to encourage seniors to remain 
active in the community. 


Homes For the Aged 


Homes for the aged are operated by many municipalities. A range of 
services is available: some homes are purely residential; others offer 
extended health care for seniors unable to remain at home. The homes 
charge a fee for accommodation, meals and services, but medical 
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Enti Per La Protezione Dei Minorenni 


Queste organizzazioni hanno due principali responsabilita. Si prendono 
cura dei bambini che hanno bisogno di protezione e assistono le famiglie 
nelle loro responsabilita di crescita dei bambini. | servizi dell’ente per 
l'assistenza ai bambini (Children’s Aid Society) della municipalita include: 


® programmi per prevenire rotture di nuclei familiari, inclusa la consu- 
lenza alla famiglia e programmi educativi per i genitori: 

¢ protezione dei bambini dagli abusi e situazioni disagiate; 

¢ consulenza diretta alle ragazze-madri che vivono da sole; 

¢ aiuto nel trovare nuclei familiari disposti ad adottare temporaneamente 
oO alungo termine i bambini che ne hanno bisogno; e 

¢ servizi di adozione che prendono in considerazione tutti gli aspetti 
inerenti alla preparazione della famiglia che ha fatto richiesta di 
adozione. 


Le organizzazioni che offrono questi servizi sono elencate nelle pagine 
bianche dell’elenco telefonico (vedere Children’s Aid Society). 


Servizi per gli Anziani 
Aiuto per L’Autosufficienza 
Le municipalita spesso offrono servizi per gli anziani come posti a domicilio, 


servizi di domestici e di infermieri e servizi di volontari che aiutano gli anziani 
a rimanere a casa. 


Centri Per Anziani 


Molte municipalita gestiscono centri per gli anziani che offrono servizi 
sociali, ricreativi e altre attivita per incoraggiare gli anziani a rimanere attivi 
nella comunita. 


Case Di Riposo 


Le case di riposo sono gestite da molte municipalita. Una vasta gamma di 
servizi e disponibile. Alcune case di riposo hanno carattere residenziale, 
altre offrono servizi di assistenza medico-infermieristica agli anziani che 
non possono rimanere nelle loro case. Le case di Cura sono a pagamento 
per quanto riguarda vitto, alloggio e servizi, ma le cure mediche sono fornite 
dalla assicurazione medico-ospedaliera (O.H.!.P). 
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care is provided by OHIP A subsidy is provided to those who need it. 
The needs of applicants are matched with the type of care available 
by the home. They are admitted on a “first come first served” basis. 
There may be a waiting period before space is available. 


For more information on services for the elderly, contact your municipal 
clerk or community information centre. 


PUBLIC HEALTH SERVICES 


7 


Every family should have a family doctor 
to look after its personal medical needs. 
Public health units provide general y 
health care in communities throughout 

Ontario. The Ontario Ministry of Health 

establishes the type and nature of 

health care services and municipalities 

and public health boards are responsible for providing these services. 


An important service offered by public health units are the home visits 
made by public health nurses. They visit aged and handicapped 
people, parents of newborn infants and ex-psychiatric patients. These 
nurses also visit schools and teach at pre-natal classes and venereal 
disease clinics. 


Public health inspection is another major function of health units. Health 
inspectors check food-handling establishments, monitor septic tank 
installations and are generally responsible for controlling public health 
risks, including communicable diseases. 


Health units’ dentistry services teach and encourage preventive dental 
measures, particularly in the schools. They also provide free dental 
clinics for those who cannot afford to pay for dental care. 


The local health unit may also operate a psychiatric clinic, providing 
consultation and out-patient treatment to children and adolescents. 


For more information about health services, ask your doctor or contact 
your municipal health unit. 
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Un sussidio é previsto a coloro che ne hanno bisogno. Le esigenze di 
coloro che ne fanno richiesta sono commisurate con il tipo di cure 
disponibili presso la casa di riposo. Le ammissioni sono basate su un 
sistema di lista, il primo in lista viene ammesso. Ci potra essere un periodo 
di aspettativa prima che un posto sia disponibile. 


Per ulteriori informazioni su i servizi per gli anziani, occorre contattare la 
segreteria municipale o un centro informazioni comunitario. 


SERVIZI DI SALUTE 
PUBBLICA 


Ogni famiglia dovrebbe avere un proprio 
medico curante. Unita di salute pubblica 
forniscono assistenza medica generica 
nelle comunita dell’Ontario. 


Il Ministero della Salute dell’Ontario (Ministry of Health) stabilisce il tipo ela 
natura di servizi di assistenza sanitaria , e le municipalita e le commissioni 
per la salute pubblica sono responsabili a prowedere questi servizi. 


Un servizio importante offerto dalla unita di salute pubblica sono le visite 
a domicilio fatte da infermieri. Essi-visitano gli anziani e gli handicappati, 
genitori di bambini appena nati e ex pazienti di ospedali psichiatrici. Questi 
infermieri visitono anche le scuole e tengono corsi per la preparazioni al 
parto e per la prevenzione di malattie veneree. 


Gli ispettori di sanita pubblica hanno un/’altra importante funzione in seno 
alle unita di salute pubblica. Questi ispettori controllano i posti dove si 
lavora e vengono manipolati cibi, ispezionano impianti igienici e general- 
mente sono responsabili per il controllo di rischi per la salute pubblica, 
incluse le malattie infettive. 


Le unita di salute pubblica inoltre offrono servizi sanitari dentistici, inseg- 
nano e incoraggiano misure preventive per i denti, particolarmente nelle 
scuole. Inoltre offrono servizi di clinica dentista per coloro che non possono 
affrontare le spese di una cura dentistica. 


L’unita locale di servizi di salute pubblica pud anche gestire una clinica 
psichiatrica, offrendo consultazioni e cure del caso a bambini e 
adolescenti. 


Per ulteriori informazioni Su questi servizi, occorre informarsi presso II 
proprio medico o contattare l’unita di salute pubblica della vostra 
municipalita. 
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ANIMAL CONTROL 


Municipalities are responsible for 
reducing animal-related health risks 


and for assisting residents in dealing ae 
with nuisance animals. This is done 


in several ways. 


Licensing 


In some municipalities, if you own a dog, you must buy a dog licence. 
Licences are usually sold by the municipal clerk's office or the local 
Animal Humane Society. You will receive a tag, which you attach to the 
dog’s collar. If the dog is lost, it can be identified by the tag. 


Exotic Pets 


Some municipalities do not allow people to keep exotic pets within 
the municipality. (Most pets other than domesticated dogs, cats, birds 
and rodents are considered exotic.) Urban municipalities often also 
ban the keeping of farm animals within the municipality. The municipal 
animal control officer can answer any questions about restrictions 

on animals. If there is no animal control officer, contact the municipal 
clerk’s office. 


Lost Pets 


Many municipalities operate a lost and found service to reunite lost 
pets with their owners. This service may be operated directly by the 
municipality or through the local Humane Society. If you should 
lose your dog or cat, call the municipal animal control officer or the 
Humane Society. 


Humane Care 


lf you have an animal, you must keep it in sanitary condition, and 
provide it with enough food, water and exercise. If you see an animal 
being cruelly treated or know of an animal that is being neglected, 
call the local Humane Society office. The Humane Society will send 
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~ CONTROLLO DEGLI 

~ ANIMALI 

Le municipalita sono responsabili a ridurre 
i rischi di malattie causate da animali e di 
assistere i residenti a far fronte ai problemi 


di ogni genere causati da animali. Queste 
mansioni sono svolte in molti modi: 


Licenze 


In alcune municipalita se si € padrone di un cane, si deve acquistare una 
licenza. Le licenze sono di solito vendute dall’ufficio del segretario 
municipale o dalla locale societa per la protezione degli animali. Si riceve 
una targa che deve essere attaccata al collare del cane. Se il cane si 
smarrisce, pud essere identificato leggendo le informazioni iscritte sulla 
targa. 


Animali Esotici 


Alcune municipalita non permettono che si tengano animali esotici nell’- 

ambito della municipalita. (Sono considerati animali esotici tutti gli animali 
non domestici come il gatto, cane, uccelli e roditori). Le municipalita urbane 
non permettono di tenere animali da fattoria nell’ambito della municipalita. 


| funzionari del servizio controllo animali possono rispondere a qualsiasi 
quesito che si possa avere al riguardo circa le restrizioni riguardanti gli 
animaili. In mancanza dell’ufficio per il controllo degli animali, occurre 
mettetersi in contatto con la segreteria municipale. 


Animali Smarriti 


Molte municipalita gestiscono un servizio di ricerca per riunire gli animali 
domestici smarriti con i loro padroni. 


Questo servizio pud essere gestito dalla municipalita oppure dalla locale 
societa per la protezione degli animal. 


Se viene perduto un cane o gatto, occorre chiamare il funzionario munici- 
pale addetto al controllo degli animali oppure la societa per la protezione 
degli animaili. 

Protezione degli Animali 


Se si ha un animale, lo si deve tenere in condizioni igieniche e fornire ad 
esso abbastanza cibo acqua nonche tenerlo in movimento. 
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someone to check on the animal's condition. If the animal is being 
treated badly, the society may take legal action against the owner. 


Animal Bites 


If you are bitten by a dog or a wild animal, get immediate medical 
attention. If possible, have someone keep track of the animal (but stay 
well away from it). Ask the municipal animal control officer or a humane 
society representative to come and check the animal for rabies. 


LAND USE PLANNING 


What is Land Use Planning? 


Municipalities in Ontario are growing 
and changing. They must plan for this 
growth. If new homes are going to be 
built, will water and electricity be 
available? Where will the people do their 
shopping? Where will the children go to 
school? Is there a noisy factory nearby that would disturb the residents? 
Would building the homes destroy a beautiful park or the best land 
for farming? To deal with questions like these, each municipality sets 
out an “official plan? which describes how different areas of the 
municipality are to develop. 


The Zoning By-law 


To make sure the official plan is followed, municipalities pass “zoning 
by-laws’ A zoning by-law divides the municipality into smaller areas, 
called zones. The by-law says how the land within each zone can 

be used (for example, industrial, commercial or residential). It also 
sets limits on building height, the distance structures must be from 
the property line, the size the buildings are allowed to be, and other 
such matters. 


35 


Se si vede un’animale trattato crudelmente o un animale non curato, 
occorre contattare la societa per la protezione degli animali. La societa 
mandera qualcuno ad indagare sulle condizioni dell’animale. Se l’animale 
viene trattato malamente, la societa pud prendere azioni legali contro il 
padrone. 


Morsi da Animali 


Se si 6 morsi da un cane o da un animale selvatico é necessario ottenere 
immediate cure mediche. Se possibile, qualcuno deve tenere l’animale 
sotto controllo standone lontano. Chiedere al funzionario municipale del 
controllo animali oppure alla societa per la protezione degli animali di venire 
ad accertarsi se si tratta di un caso di rabbia. 


PROGRAMMI URBANISTICI 


Cosa é un Programma Urbanistico 


Le municipalita dell’Ontario si espandono 
e mutano aspetto. Questa espansione 
deve essere pianificata. Se sarranno 
costruite nuove abitazioni, vi sara.a dispo- 
sizione l’acqua e lenergia lettrica? Dove faranno i propi acquisti i 
residenti? Dove andranno a scuola i ragazzi? Vi sarrano attivita lavorative 
rumorosa vicino alle nuove abitazioni che disturberrano i residenti? 
Costruendo queste abitazioni si considera la distruzione di un bel parco o 
della migliore terra per la coltivazione agricola? Per rispondere a questi 
interrogativi, ogni municipalita prepara un piano di fabricazione che 
descrive come dovrebbero svilluparsi le diverse zone della municipalita. 


Zonizzazione 


Per garantire l'esecuzione del piano regolatore, le municipalita decretano 
regolamenti di zona. Il regolamento di zona divide la municipalita in aree 
piu piccole, chiamate appunto zone. Il regolamento stabilisce come il 
terreno in ciascuna zona pud essere usato (per esempio, a uso industriale, 
commerciale o residenziale). Stabilisce, inoltre, i limiti di altezza degli edifici, 
la distanza che i fabbricati devono avere dalle linee di confine, !e dimensioni 
permesse agli edifici che saranno costruiti, e altri particolari del genere. 
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How Does the Zoning By-law Affect You? 


Any new development that does not meet the municipality's zoning 
by-law is not permitted. Before you build a house or other structure, 
make sure that it meets all of the zoning requirements. Also check 

the zoning requirements if you want to expand an existing building or 
plan to change a building’s use. For example, in many areas, turning 

a single-family dwelling into a duplex or into commercial office space is 
not permitted. 


If you want to know the zoning for a particular property, contact the 
municipal planning or building department or, where no such depart- 
ment exists, the municipal clerk. 


How Is a Zoning By-law Changed? 


Property owners may apply to the municipality to have the zoning 
for their property changed. This is called a “rezoning” When the 
municipality receives an application for a rezoning, it must notify the 
public about the application and hold a public meeting to allow 
people living nearby to express their views. Notice of the meeting is 
given in advance, usually through local newspapers or by mail. 


lf you are concerned about a zoning application that might affect you, 
you can take part in the decision-making process by: 


e finding out as much as possible about the proposed change to 
the by-law; 

e attending the public meeting and expressing your opinions; 

¢ discussing the proposal with municipal staff and council members; 

e sending your views in writing to the municipal clerk. 


What if You Want Your Own Zoning Changed? 


If you want to use or develop your property in a way that is not allowed 
by the existing zoning by-law, you may have to apply for a rezoning. 
Before you apply, discuss your proposal with the municipality’s planning 
staff. They can offer advice on how to proceed with a formal application. 
Most municipalities charge an application fee. 
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Effetti della Zonizzazione 


La costruzione di fabbricati che non sia conforme con il regolamento di 
zona non é permessa. Prima di costruire una casa 0 altro fabbricato, 
bisogna assicurarsi che essi seguano le norme del regolamento di zona. 
Inoltre, bisogna controllare le norme del regolamento: se si vuole ampliare 
una costruzione esistente o modificarne la destinazione d’uso; per esempio 
in molte zone la trasformazione dell’abitazione di una singola famiglia a 
due famiglie, oppure a uso Commerciale, non é permessa. 


Se si vuole conoscere il regolamento per quanto concerne una particolare 
proprieta, occorre contattare il dipartimento urbanistico della municipalita: 
dove non esiste un tale dipartimento il segretario municipale potra dare 
informazioni. 


Come Puo Cambiare la Zonizzazione 


| proprietari d’immobili possono inoltrare domanda alla municipalita per 
ottenere la modifica della destinazione della loro proprieta. Questo pro- 
cedimento si chiama “rezoning”. 


Quando la municipalita riceve una domanda per un cambio di destinazione 
essa deve rendere pubblica la domanda e deve tenere una riunione 
pubblica per permettere ai residenti nella zona di esprimere il loro parere. 
L’awiso della riunione é dato in anticipo, di solito attraverso i giornali locali 
o tramite la posta. | 


Se si é interessati ad una domanda di cambiamento che potrebbe 
riguardare particolarmente, si pud prendere parte alliter burocratico nel 
sequente modo: 


e informarsi per quanto possibile circa la proposta di modifica; 

¢ partecipare alla riunione pubblica e esprimere la propria opinione; 

¢ discutere la proposta con i funzionari municipali e membri del consiglio; 
® spedire le proprie ragioni per iscritto al segretario municipale. 


Modalita per il Cambio della Zonizzazione 


Se si vuole modificare o usare la propria proprieta in un modo non per- 
messo dal piano regolatore della zona, si puo inoltrare domanda per 
ottenere una modifica. 


Prima d’inoltrare la domanda, occorre discutere la proposta con il 
personale dell’ufficio di pianificazione urbanistica della municipalita. Esso 
puod offrire consigli utili su come inoltrare la domanda formale. La maggior 
parte delle municipalita fanno pagare una tassa per inoltrare questa 
domanda. 
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When your application is received, the municipality will notify the 
affected public and hold a public meeting to discuss it. Council may 
also consult with planning staff and interested agencies, such as the 
county or regional government, before making a decision. After 
considering all concerns and opinions, council will decide whether 
to pass your proposed rezoning, pass it with changes, or reject it. 


What Right of Appeal Do You Have? 


lf council rejects your proposed zoning change, or if you disagree with 
council's decision on a change requested by someone else, you can 
make an appeal to the Ontario Municipal Board (OMB). The OMB is an 
independent appeal board that hears disputes about planning con- 
cerns. If you file an appeal, the OMB will hold a public hearing where 
you will have an opportunity to present your views. In most cases, the 
Board’s decision is final. 


To find out more about the OMB, contact the municipal planning 
department, or call the OMB’s Information Officer at (416) 598-2266, 
extension 212 or 213. 


What If All You Need Is a Minor Change in the By-Law? 


lf you want to build a structure that does not quite meet the zoning 
by-law’s requirements, you can apply for an exemption to the by-law. 
This is called a “minor variance” If you receive a minor variance, you 
do not have to make a formal rezoning application. 


To obtain a minor variance, you must apply to the Committee of 
Adjustment. The committee of adjustment is made up of citizens 
appointed by the local council to deal with minor problems in meeting 
by-law standards. The committee will tell you when and where your 
application will be discussed. They will invite you and any other interested 
persons to speak at the meeting. 


For more information on applying for a minor variance, contact 
the Secretary-Treasurer for the Committee of Adjustment for your 
municipality. 
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Quando la municipalita riceve la domanda, awisera il pubblico interessato 
e terra una riunione pubblica per discuterla. Il consiglio, prima di prendere 
una decisione, pud anche consultare i funzionari dell’ ufficio pianificazione 
urbanistica o enti interessati al caso, come le autorita amministrative di 
contea o della regione. Dopo aver preso in esame tutte le opinioni, il con- 
siglio decidera se accettare o meno la richiesta di modifica, accettarla con 
degli amendamenti, oppure rigettarla. 


Diritti di Appello 


Se il consiglio rigetta la proposta di modifica al piano regolatore di zona, 
oO se non si é€ daccordo con la decisione del consiglio su una modifica 
richiesta da qualcun/altro, si pud inoltrare un appello presso |’Ontario 
Municipal Board (OMB). Questo ente €é una commissione d’appello indi- 
pendente che giudica le dispute che riguardano la pianificazione 
urbanistica. Se é inoltrato un appello, OMB terra un’udienza pubblica dove 
si ha lopportunita di esporre il proprio punto di vista. In molti casi la 
decisione della commissione e irrevocabile. 


Per sapere di piu riguardo all’OMB, occorre contattare il dipartimento di 
pianificazione urbanistica, o chiamare il funzionario addetto all’informa- 
zioni dell?OMB componendo il numero telefonico (416) 598-2266, interno 
212 0 213. 


Varianti Minori che Rientrano nel Regolamento 


Se si vuole costruire un fabbricato che non soddisfi interamente il regola- 
mento di zona, si pud Chiedere una deroga al regolamento stesso. 


Questa é chiamata una “variante minore”. Se la richiesta viene accettata, 
non si deve inoltrare domanda formale di modifica. Per ottenere una 
“variante minore”, si deve fare richiesta alla Commissione Modifiche 
(Committee of Adjustment). Questa commissione é formata da cittadini 
nominati dal consiglio locale per trattare i problemi minori che non rientrano 
nelle norme standard. La commissione informera quando e dove la 
richiesta sara discussa. La commissione invitera ciascuna persone 
interessata a intervenire alla riunione. 


Per ulteriori informazioni su come inoltrare una richiesta per ottenere una 
variante minore, occorre mettetersi in contatto con il segretario-tesoriere 
della Commissione Modifiche della municipalita. 
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Land Severance 


You might want to split (sever) your property into two or more pieces, 
so that you can sell, lease or mortgage part of the property. Because 
it affects the surrounding property owners and the municipality's 
ability to provide services, you must obtain approval before dividing 
the property. 


If only a few lots are to be created, this is called land severance. To find 
out who is responsible for approving a land severance in your area, 
and how to apply, contact the municipal clerk or planning department. 


If you want to divide the property into more than four or five lots, 

you must submit a special plan of the lots you intend to create, called 
a “plan of subdivision? to the municipality for approval. Contact your 
municipal planning department for more information. 


BUILDING 


Building Permits 


If you wish to construct a building or 
renovate or add to an existing one, you 
must have a building permit from 

your municipality. Building permits allow 
a municipality to regulate the types of 
construction in the community and to 
ensure that structures are safe and meet the requirements of the 
Ontario Building Code. 


The Building Code sets standards for materials and design for all 
building construction and renovations. You must obtain a building 
permit before you: 


° construct a new building or structure on your property: 

e make alterations, additions or repairs to a building; 

¢ excavate or construct a foundation; 

¢ install heating, plumbing, an air-conditioning system or fireplace; 
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Frazionamento 


Se si vuole, si pud dividere la proprieta in due o piu parti, per poter vendere, 
affittare o ipotecare parte della proprieta. Poiché questo cambiamento 
interessa sia i proprietari vicini sia la possibilita per la municipalita di fornire 
i servizi, si deve ottenere l’approvazione prima di dividere la proprieta. 


Se si tratta di creare alcuni lotti, questo é chiamato frazionamento (“land 
severance”). Per sapere chi € responsabile dell’approvazione in una zona 
e come inoltrare la domanda, occorre interpellare il segretario municipale 
0 il dipartimento di pianificazione urbanistica. 


Se si vuole dividere la proprieta in piu di quattro o cinque lotti, si deve 
inoltrare domande alla municipalita per l’'approvazione di una particolare 
planimetria dei lotti che si intendono realizzare, chiamata “plan of 
subdivision”. 


COSTRUZIONI 


Concessioni di Costruzioni 


Se si vuole costruire un‘edificio o rinnovare, 
oppure ampliarne uno gia esistente, si deve 
ottenere un permesso di costruzione 
(building permit) dalla municipalita. | 
permessi di costruzione permettono alla municipalita di regolare i tipi di 
costruzione nell’ambito della zona e di assicurare che le strutture siano 
sicure e soddisfino i requisiti del Codice Edile dell’Ontario (Ontario Building 
Code). Questo codice stabilisce norme standard per i materiali e per i 
progetti di tutte le costruzioni e ampliameniti. 


Si deve ottenere un permesso di costruzione prima di: 


¢ costruire un nuovo edificio o qualsiasi altra struttura nella proprieta; 

¢ fare modifiche, addizioni 0 riparazioni ad un edificio; 

e sbancare o costruire fondazioni; 

¢ installare impianti di riscaldamento, idraulici, di aria condizionata o 
caminetti; 
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¢ put up a temporary building or mobile home; 
e renovate or convert an existing building. 


When thinking about any kind of construction, it is a good idea to 
discuss your plans with municipal building staff first. They can advise 
you about any other permits or approvals you might need, such as 

a demolition permit, a minor variance or an electrical permit. If you are 
not sure whether you need a building permit or not, call a municipal 
building officer. 


How to Apply for a Building Permit 


Applications for building permits can be obtained from the municipal 
building department or building officer. Along with an application, 
you must submit sketches, drawings, plans and other documents. 
You may have to pay an application fee and additional charges for 
such services as property surveys and connection to the municipal 
water supply. To check the exact requirements of the permit applica- 
tion, contact a building officer. 


When you apply for a permit, the municipal building officer will examine 
your plans to make sure they meet the Ontario Building Code require- 
ments and the municipality's zoning bylaw. If the proposed work 
meets all of the requirements and the required fees are paid, the munici- 
pality must issue the permit to you. If it does not meet all of the require- 
ments, the building officer will tell you the reasons, and will describe 
any changes that might resolve the problem. 


Building Inspections 


Building permits often list inspections that must be done during 
construction. The inspector's job is to make sure that the work is being 
done according to the building code, your permit and the approved 
building plans. The inspector must be able to see the part of the con- 
struction he or she is to inspect. 


If the inspector finds that the work being done differs from the approved 
plans, you will be advised to correct the situation. If work continues 
without the problem being fixed, the municipality can take you to court. 
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¢ costruire una fabbricato temporano o un’alloggio mobile; 
¢ rinnovare o modificare un’edificio gia esistente. 


Quando sia stato progettato un qualsiasi tipo di costruzione é una buona 
norma discutere il progetto con i funzionari municipali. Essi possono dare 
dei consigli riguardo a eventuali permessi 0 approvazioni che si rendono 
necessari come, per esempio un permesso di demolizione, un permesso 
di modifiche minori, o un permesso per l’impianto elettrico. 


Se non si é sicuri di quale permesso si ha bisogno occorre interpellare 
i funzionari municipali. 


Come Ottenere la Concessione (Permesso) di Costruzione 


Le domande di richiesta dei permessi di costruzione possono essere 
ottenuti dal dipartimento edile o da un funzionario dell’ufficio pianificazione 
urbanistica. 


Insieme alla domanda si devono inoltrare disegni, particolari, piante e altri 
documenti. Quando si inoltra la domanda é richiesto il pagamento di una 
piccola tassa ed altri pagamenti sono richiesti per servizi di perizie per la 
determinazione della proprieta e per il collegamento idrico municipale. 
Occorre mettersi in contatto con un ufficiale edile della municipalita per 
avere ulteriori informazioni. 


Quando si chiede un permesso, un funzionario esaminera i progetti per 
assicurarsi che siano in aderenza al codice della costruzione dell’Ontario 
econ il piano regolatore di zona della municipalita. Se i lavori proposti 
soddisfano tutti i requisiti e sono state pagate tutte le tasse, la municipalita 
deve rilasciare il permesso. Se i requisiti non sono soddisfatti, il funzionario 
indichera i motivi, e indichera le modifiche che potranno risolvere il 
problema. 


Sorveglianza sulle Costruzioni 


| permessi di costruzione spesso elencano le ispezioni che debbono essere 
fatte durante la costruzione. Il compito dell’ispettore é di assicurarsi 

che i lavori siano condotti in accordo con il codice, con il permesso e 

con il progetto. L’ispettore deve avere la possibilita di vedere la parte in 
costruzione che deve ispezionare. 


Se l’ispettore trova che i lavori in corso sono difformi dal progetto appro- 
vato, si verra awertiti di correggere la situazione. Se i lavori continuano 
senza che il problema sia stato risolto, la municipalita potra prendere azioni 
legali. 


39 


When work begins, the permit must be displayed in a window or other 
place where it can easily be seen by a municipal inspector. You 

must also keep a copy of the building plan where the work is being done, 
and tell your local building officer about any changes to the plans 

as soon as possible. 


Changes will require approval in the same way as the original building 
plans. 


Building Demolition 


Before you demolish a building or part of a building, you must apply for 
a demolition permit. The process is similar to that for a building permit. 
For more information, consult your local building officer. 


Property Standards By-laws 


Many municipalities have a property standards by-law requiring that, 
for health and safety reasons, buildings be kept in good repair and that 
properties be kept clear of debris. If you are a tenant, and are con- 
cerned about your building, first contact the building manager about the 
problem. If the problem is not fixed, contact the municipal clerk to 

find out whether the municipality has a property standards by-law, and 
what help the municipality can give you to resolve the problem. 


Signs, Awnings, Fences and Hedges 


Many municipalities have by-laws setting out requirements for the 
hanging of awnings or canopies, the size and location of signs and the 
height and location of fences and hedges. If you are planning to install 
any of these, first contact the municipal clerk or building department 
to find out what the requirements are. 


When a fence is built along the property line between two pieces of 
land, the cost of the fence is usually shared by the property owners on 
either side. If the two owners cannot agree on how the cost should 

be shared, either owner may ask the municipality to appoint independent 
arbitrators, called fence-viewers, to divide the costs. This can only 

be done before the fence is built. 


For more information on fence-viewers, contact the municipal clerk. 
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Quando i lavori iniziano, il permesso deve essere esposto in una finestra 
oO posto in modo che possa essere ben visibile da un’ispettore edile. 


Si deve inoltre mantenere una copia del progetto di costruzione dove si 
svolgono i lavori e informare l’ispettore edile locale su eventuali cambia- 
menti al progetto non appena possibile. 


| cambiamenti ai progetti di costruzione sono soggetti ad approvazione 
come i progetti originari. 


Demolizioni delle Costruzioni 


Prima di demolire un fabbricato o una parte di edificio si deve inoltrare 
domanda per ottenere un permesso di demolizione. Le modalita sono le 
stesse di quelle per ottenere un permesso di costruzione. Per ulteriori 
informazioni consultare il funzionario dell ufficio locale. 


Norme Standard Sulla Proprieta 


Molte municipalita hanno norme standard sulla proprieta (Property 
Standard By-Law) richiedenti che, per ragioni di salute e di sicurezza i 
fabbricati siano tenuti in buono stato e che i terreni siano tenuti liberi da 
rifiuti. Un inquilino che ha problemi inerenti al fabbricato, pud prendere 

il primo contatto con l'amministratore del fabbricato. Se i problemi non sono 
risolti, bud contattare la segreteria municipale se la municipalita ha una 
normativa in proposito e quale aiuto la municipalita pud dargli per risolvere 
il problema. : 


Insegne, Tende, Recinzioni e Siepi 


Molte municipalita hanno una normativa per la installazione di tende o 
pensiline, per la misura e collocamento delle insegne e per l’altezza e il 
collocamento di recizioni e siepi. Se si ha la necessita di effettuore alcuni 
dei suddetti lavori, occorre contattare la segreteria municipale o la divisione 
urbanistica per sapere quali sono i requisiti richiesti. 


Quando ua recinzione viene costruita lungo una linea di confine di proprieta 
tra due lotti di terra, il costo di tale recinzione 6 normalmente divisa tra i 
padroni delle due proprieta. 


Se i due proprietari non sono d’accordo su come dividere il costo, ciascun 
proprietario pud chiedere alla municipalita la nomina di arbitri indipendenti, 
chiamati “fence-viewers” che stabiliscono la divisione dei costi. Questo 
puod essere fatto soltanto prima che la recinzione venga costruita. Per 
ulteriori informazioni contattare la segreteria municipale. 
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EDUCATION 


Free access to elementary and 
secondary education is the right of 
every child or adult in Ontario. 


SZ 
The law requires all children between a 
the ages of six and sixteen to attend 

school. The school year begins in the 

first week of September, and ends in the last week of June. 


Elementary School 


Any child whose sixth birthday is before the first day of school 

must start grade one in September. Those who turn six after the first 
day of school, but before a date set by the local school board (usually 
December 31), may also begin in September, if the parents wish. 
Elementary school has eight grades. 


Senior kindergarten is offered by most school boards. It accepts 
children who will turn five by the end of December in that year. Some 
school boards also offer junior kindergarten which accepts children 
whose fourth birthday comes before the end of the calendar year. 
For information on kindergarten in your municipality, contact your 
local board of education. 


Secondary School 


Secondary School offers a wide variety of courses to prepare students 
for employment or post-secondary education. 


lf students over 16 years of age cannot attend school full-time, they 
may be able to complete their secondary education through part-time 
school attendance or through correspondence courses. For more 
information, ask at your local secondary school. 
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L’ISTRUZIONE 


Ciascun ragazzo o adulto ha il diritto di 
accesso libero alle scuole elementari e 
secondarie. La legge impone che tutti i 
ragazzi con eta compresa dai 6 ai 16 anni 
frequentino la scuola. L'anno scolastico 
inizia con la prima settimana di settembre e termina con l’ultima settimana 
di giugno. 


La Scuola Elementare 


Ogni bambino il cui sesto (6) anno di eta cade prima dell’inizio dell’anno 
scolastico deve iniziare la frequenza alla prima (1) classe. Coloro i quali 
invece compiano Il sesto anniversario dopo l’inizio dell’anno scolastico ma 
prima della data stabilita dal proweditorato (usualmente il 31 dicembre), 
possono iniziare la frequenza della prima classe, se i genitori lo desiderino. 


La scuola elementare comprende le prime 8 classi. Scuole materne per 
bambini di 5 anni esistono nella maggior parte dei proweditorati. Tale 
servizio viene offerto a bambini che compiono i 5 anni di eta entro la fine 
di dicembre. Alcuni proweditorati offrono scuola materna per bambini che 
compiono i 4 anni di eta entro il 31 dicembre. 


Per informazioni piu dettagliate occorre consultare il proweditorato agli 
studi locale. 


La Scuola Secondaria 


La scuola secondaria offre un vasto panorama di corsi che preparano gi 
studenti per il mondo del lavoro o per l’istruzione post-secondaria (college 
ed universita). | ragazzi che abbiano compiuto il sedicesimo (16) anno di 
eta e che non possono frequentare le scuole a tempo pieno, possono 
completare la scuola secondaria frequentando corsi part-time o Corsi per 
corrispondenza. 


Per piu complete informazioni occorre interpellare la scuola secondaria 
piu vicina. 
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Enrolling Your Child in School 


To enrol your child in school, watch for a notice in the local paper about 
registration day. This is usually in the spring before the child starts 
school. Your local school board office can also give you the date. If you 
miss registration day or arrive in Ontario in the middle of a school year, 
contact your local school board as soon as possible. 


To register your child in school, go to your local school. Take with you: 


e your Child’s birth certificate or passport; 
¢ some proof of your child’s immigration status (if needed); 
e your Child’s immunization documents. 


To register your child ina Roman Catholic separate school, you will also 
have to provide proof of school support (your tax bill), and a baptismal 
certificate. 


If you need more information about starting school, contact the local 
school principal or the school board. 


School Bus Service 


To find out whether there is school bus service in your area, contact the 
local school principal or the school board. 


Language Instruction 


Many schools have special programs for children who need to 

learn English. They may also have heritage language programs outside 
of normal school hours. These programs allow children to study their 
native language or other languages of their choice. English and French 
are official languages and are not included in the heritage language 
programs. 


Special Programs 


Other programs, such as French immersion programs, for non-franco- 
phone French-speaking students, programs for exceptional children 
and programs for children with physical or mental handicaps are 
offered in many areas. To find out what programs are available to 
children in your area, contact your local school board. 
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L’iscrizione del Bambino alla Scuola 


Per iscrivere i bambini alla scuola occorre fare attenzione alla notizia 
pubblicata sui quotidiani locali circa il giorno di registrazione. Questo 
awiene usualmente nel periodo primaverile. ll giorno di registrazione pud 
essere altresi richiesto al proweditorato. Se per un qualsiasi motivo venga 
oltrepassata la data fissata per la registrazione oppure se il ragazzo giunge 
in territorio della provincia dell’Ontario dopo tale data, occorre consultare 
appena possibile il piu vicino Proweditorato. 


Per registrare il bambino é necessario fornire alla scuola i sequenti 
documenti: 


e il certificato di nascita o il passaporto; 

¢ documentazione, se occorrente, circa lo stato di immunizzazione del 
bambino; 

° certificati di vaccinazione. 


Per iscrivere il bambino ad una scuola cattolica occorre provare di aver 
devoluto una porzione di tassa immobiliare al supporto delle scuole 
separate (la prova é costituita dalla cartella esattoriale), nonché esibire il 
certificato di battesimo del bambino. 


Se si necessitano informazioni piu dettagliate basta rivolgersi alla scuola 
Oo al proweditorato. 


Servizi di Trasporti Scolastici 


Per sapere se esiste un servizio di trasporto a mezzo scuole-bus occorre 
rivolgersi alla scuola 0 al proweditorato. 


insegnamento della lingua 


Molte scuole hanno speciali programmi per i ragazzi che necessitano di 
imparare la lingua inglese. Essi possono avere i corsi della lingua d’origine 
al di fuori delle normali ore di scuola. Questi corsi consentono ai ragazzi 
di studiare la loro lingua madre o altre lingue di loro scelta. Linglese ed 

il francese sono le lingue ufficiali e non sono include nei programmi di 
heritage language. 


Programmi Speciali 


Altri programmi, come corsi esclusivi di francese per alunni che non sono 
di derivazione francofona, programmi per ragazzi dotati di particolari 
caratteristiche intelletive, nonché programmi per ragazzi handicappati, 
sono offerti in molte scuole. Per ottenere informazioni piu dettagliate 
occorre contattare la scuola piu vicina o il proweditorato. 
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Adult Education 


Adult education courses are provided by boards of education, com- 
munity colleges and universities. These courses are usually offered in 
the evenings to allow people who work during the day to attend. 


For more information, contact the school boards, colleges and universi- 
ties in your area. 


ELECTRICITY 


Your Electricity Bill 


| 


If you pay for your electricity directly, 
and not through rent to a landlord, you 
will receive a bill from the local public 
utilities commission or municipality. 
The amount charged is usually for two 
months and is for the actual amount of electricity used during that time. 


Depending on the municipality you live in, your public utilities bill might 
also include charges for water and/or sewer usage. 


Advice on Saving Energy 


Every time you use electricity, it costs you money. There are many 
ways to reduce the amount of electricity you use. Your public utilities 
commission can give you information on how to use less electricity 
and save money. Information is also available on how to keep your home 
warmer in winter and save on your home heating bills. 


For more information on electrical services, or on using less energy, 
call the public utilities commission. It is listed in the white pages of the 
telephone book under the name of your municipality’s Public Utilities 
Commission, or its Hydro Electric Commission. 
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L’istruzione per gli Adulti 


| corsi per persone adulte sono offerti dai proweditorati agli studi, dagli 
istituti tecnici e tecnico-commerciali (colleges) e dalle universita. Questi 
corsi si tengono normalmente nelle ore serali per consentire alle persone 
che lavorano di frequentarli. 


Per informazioni piu dettagliate occorre contattare i proweditorati, i 
colleges o le universita. 


ENERGIA ELETTRICA 


La Bolletta di Pagamento 


Se si paga il consumo di energia elettrica 
direttamente e non tramite un canone di 
locazione (che lo comprende) si ricevera 
la bolletta di pagamento del consumo 
effettuato direttamente dell’ente o societa erogatrice normalmente ogni 
due mesi. 


A seconda delle municipalita in cui si risiede, la bolletta puo comprendere 
la spesa per il consumo d’acqua 0 per contributo fognatura. 


Come Risparmiare Energia 


Ogni qualvolta si utilizza energia elettrica, cid costa danaro. Vi sono molti 
modi onde ridurre i consumi di energia. Lente o societa erogatrice pud 
fornire ulteriori informazioni al fine di ridurre iconsumi e quindi risparmiare 
denaro. Informazioni sono altresi disponibili per mantenera la casa pui 
calda d’inverno e risparmiare sulle spese di riscaldamento. Lente o societa 
erogatrice della municipalita pud essere rintracciata tramite l’elenco 
telefonico. 
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WATER AND SEWER 
SERVICES 


The purification and distribution of 
water and the provision of sewer ser- 
vices are a municipal responsibility. 
These services are provided mainly in 
urban areas. In most rural areas, 
property owners use wells and septic 
systems at their own expense. 


In many places you are charged for the use of water as determined by 
reading your water meter. You may also pay a “sewer surcharge” for 
sewer services. The surcharge is based on the amount of water you use. 
If you live in a home without a meter, you will pay a fixed amount for 
water and sewer services. 


Municipalities collect for water and sewer in several ways. For example, 
the City of Toronto bills for water separately, twice a year. Because 
most houses are not metered, the amount is a fixed charge. In the City of 
Scarborough, the public utilities commission collects for electricity 
and water. Sewer charges are included on the tax bill in all of the munici- 
palities in Metropolitan Toronto. In the City of Cambridge, the public 
utilities commission collects for electricity, water and sewer charges. 
A sample of a Hydro-Electric Commission bill is on the following page. 
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FORNITURA DiI ACQUA E 
SERVIZI DI FOGNATURE 


La potabilizzazione e la distribuzione 
dell’acqua nonché la realizzazione di una 
rete di fognature sono compiti della 
municipalita. Questi servizi sono forniti 
principalmente sulle zone urbanizzate. Nella maggior parte della zone 
agricola, i proprietari dei terreni utilizzano pozzi per il prelievo di acqua e 
fosse settiche per lo smaltimento delle acque nere. 


In molte citta il consumo di acqua viene determinato e pagato mediante 
uso di un contatore idrico. Vi 6 anche la possibilita in qualche localita di 
pagare |’uso delle fognature. Se si abita in una casa senza contatore idrico, 
il consumo si paga con una aliquota fissa. 


Le municipalita fanno pagare il consumo di acqua e l’uso delle fognature 
in diversi modi. Per esempio la citta di Toronto per l’acqua manda una 
bolletta separata due volte all’anno. Poiché molte case non hanno 
contattore idrico, la bolletta é di un ammontare fisso. Nella citta di 
Scarborough la societa erogatrice manda una unica bolletta di pagamento 
per il consumo dell’acqua e della energia elettrica. Il pagamento per I’uso 
delle fognature € compreso nella cartella esattoriale delle tasse e cid 
avwviene in tutte le municipalita della metropolitan Toronto. Nella citta di 
Cambridge, il pagamento per il consumo di acqua, di energia elettrica e 
uso delle fognaturé, 6 compreso in una unica bolletta. Un’esemplare della 
bolletta tipo per l’energia elettrica é allegata alla presente pubblicazione. 
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NOT DISCHARGED TO THE SANITARY SEWER. 
ACCOUNT NUMBER 
000-0000-0000- =] 


AmMouNT Now DUE 


Go 


YOUR HYDRO-ELECTRIC COMMISSION 


Having Your Meter Read 


If your meters (hydro and water) are located outside of the house, you 
must make sure that the way is clear so that the meter can be read. 

If either meter is inside your home, the meter reader will need to enter. 
Before letting anyone in to read a meter, ask to see proper identification. 
If you do not wish the meter reader to enter, or if you are not at 

home, a card will be left for you to fill in and mail. In some municipalities, 


you may also provide the required information by phone. 
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Your Name 000-0000-0000- 


PRE 
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eS sy =} AND foo] BB on doo) =] 45/18 ae) aga] aoiaciie), me) ay.\ age), | 


WATER CHARGES 
SEWER RATE CHARGES 
SEWER RATES INCLUDE A 15 PERCENT DISCOUNT FOR WATER 


NOT DISCHARGED TO THE SANITARY SEWER. 
ACCOUNT NUMBER 
000-0000-0000- =] 


YOUR HYDRO-ELECTRIC COMMISSION 


amount Now DUE % 


Come Viene Letto il Contatore 


Se i contatori (idrico e di energia elettrica) sono installati al di fuori della 
casa, bisogna assicurarsi che la via sia libera cosicché il contatore possa 
essere letto. Se invece i contatori sono installati all’interno della casa, il 
lettore incaricato avra necessita di entrare. Prima di ammettere chiunque 
a leggere il contatore, occorre assicurarsi della sua identificazione. Se non 
si desidera fare entrare in casa il lettore incaricato 0 se non si € in casa, 
verra lasciata una cartolina perché possa essere effettuata la lettura e 
spedita per posta all’ente. In alcune municipalita si pud anche fornire 
linformazione richiesta per telefono. 
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WHERE TO FIND OUT MORE 


If you want more information on any 
municipal service or on how to partici- 
‘pate in local government, call your 
municipality. The telephone number is 
in the blue pages at the back of the 
telephone directory. If you have a ques- 
tion about a particular service, call the 
department which provides that service. If you do not know whom to 
call, contact the municipal clerk. He or she will be able to answer your 
question, or tell you where to call. 


Many municipalities publish a municipal directory giving information 
on the municipality and its services. In some of the laraer municipalities. 
the directory is available in several languages. As 

if a directory is available in your municipality. 
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DOVE TROVARE PIU 
INFORMAZIONI 


Se si ha bisogno di maggiori informazioni 
Circa Cilascun servizio municipale o di 
come partecipare alle commissioni locali, 
occorre informarsi presso la municipalita. 
ll numero telefonico si trova nella pagine blue, sul retro dell’elenco tele- 
fonico. Se si ha una domanda circa un particolare servizio occorre 
chiamare lufficio che fornisce quel servizio. Se non si sa chi chiamare 
occorre contattare il segretario municipale. 


Molte municipalita pubblicano una guida che fornisce informazioni sulla 
municipalita e sui servizi. In alcune delle pui grandi municipalita, la guida 
€ disponsibile in diverse lingue. Si pud chiedere al segretario municipale 
se la guida é disponibile nella municipalita ove si risiede. 
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GLOSSARY 


Alderman: 


Assessment 
Roll: 


At Large 
Election: 


Board of 
Education: 


Building 
Permit: 


By-Laws: 


Chairman of 
Regional 
Council: 


City: 


Committee of 
Adjustment: 


Councillors: 


County: 


General 
Welfare 
Assistance: 


Hydro-Electric 
Commission: 


See “councillor.” 


Arecord of the assessed value of each property ina 
municipality. 


An election system in which all elected candidates represent 
the entire municipality. 


See “school board” 


Formal, written permission to begin construction of or 
renovations to a building. 


Laws passed by a municipality that are in effect only within 
the boundaries of the municipality. 


The head of a regional municipal council usually chosen by 
the members of council. 


A municipality with a large population. A city located ina 
county does not pay for, or receive, services offered by the 
county. 


A committee of citizens appointed by the local council to 
deal with requests for minor exemptions or “variances” from 
municipal by-law standards. 


Members of municipal council elected to represent the 
interests of the citizens. Councillors may be elected at large 
or by ward. Councillors are sometimes called aldermen. 


An upper level of municipal government used mainly in rural 
areas. Counties provide services which cannot be provided 
as efficiently by individual local municipalities. The lower 
level of municipal government includes townships, villages 
and towns within the county. 


An income support program providing financial assistance 
to people who are otherwise without support. 


A Public Utilities Commission that oversees only the pro- 
vision of electrical services. 
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GLOSSARIO DEI TERMINI IN INGLESE 


Alderman: 


Assessment: 
Roll 
(Registro di 
Valutazione) 


At Large 
Election: 


Building 
Permit: 
(Parmesso di 
Costruzione) 


By-Laws: 
(Regolamenti 
Municipali) 


Chairman of 
Regional 
Council: 

(Il Presidente 
del Consiglio 
Regionale) 


City: 


Committee of 
Adjustment: 
(Commissione 
Modifiche) 


Councillors: 
(Consiglieri) 


County: 


General 
Welfare 
Assistance: 


Hydro 
Electric 
Commission: 


Vedere “Councillor” 


Documentazione del valore imponibile di ogni proprieta in 
una municipalita. 


Sistema d’elezioni dove i candidati eletti rappresentano 
Pintera municipalita. 


Permesso formale scritto per iniziare la costruzione o il 
rinnovo di un edificio. 


Decreti a termini di legge emanati da una municipalita che 
hanno potere legale soltanto dentro i confini della 
municipalita. 


ll presidente del consiglio municipale regionale normalmente 
scelto tra membri del consiglio. 


Una municipalita ad alta popolazione. Una citta situata in 
una contea non paga per, né riceve, servizi offerti dalla 
contea. 


Un comitato di cittadini nominato dal consiglio locale per 
trattare le richieste di esenzione minori 0 variazioni dal 
piano regolatore. 


Membri di un consiglio municipale eletto a rappresentare 
gli interessi dei cittadini. | consiglieri possono essere eletti 
“at large” o per circoscrizione elettorale (by wards). | con- 
siglieri sono anche chiamati “aldermen”. 


Governo municipale ad alto livello usato di piu per le aree 
rurali. Le contee offrono servizi che non possono essere 
forniti in un modo efficiente dalle singole municipalita locali. 
Il livello minore di governo municipale include “townships”, 
“villages” e “towns” nell’ambito di una contea. 


Un programma di assistenza che prowede aiuti finanziari a 
persone bisognose. 


Una commissione che gestice soltanto l’erogazione della 
energia elettrica. 
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Improvement 
District: 


Interim Tax Bill: 


Land 
Severance: 


Land Use 
Planning: 


Local Boards: 


Mayor: 
Mill Rate: 


Municipality: 


Municipal 
Council: 


Ontario 
Building Code: 


Polling List: 
Polling Place: 


Property 
Assessment: 


A municipality in Northern Ontario which is managed by 
provincially-appointed trustees. An improvement district is 
established in unsettled or sparsely settled areas where 

a new industry is located and municipal government is 
needed immediately. The improvement district is replaced 
by a township when the community becomes established. 


A bill requiring payment of taxes for the first part of the year 
based on the previous year’s taxes. 


Dividing land into smaller sections by the property owner for 
the purpose of selling, leasing or mortgaging. 


Managing the development and use of land using such 
tools as official plans and zoning by-laws. Planning ensures 
that as a municipality grows, necessary services such as 
streets and schools are not over-burdened and essential 
elements of the natural environment are preserved. 


Appointed bodies that oversee various operations of a 
municipality. For example, library boards, local boards of 
health. 


The head of council in a city or town, elected at large. 


A rate set each year by the municipality. It is determined 
by the total amount of tax dollars the municipality must 
collect from its property owners to pay for the municipal 
services and education provided. 


A city, borough, town, township, village, county, or region, 
with local self-government. It allows residents of a specific 
geographic area to provide services of common interest. 


Agroup of people elected by a municipality's voters to make 
choices on their behalf about the provision of municipal 
services. 


Standards for materials and design which all building 
construction and renovation must meet. 


A list of eligible voters. 


The place where people vote. For example, schools, 
community centres, churches etc. 


A value assigned to the property based on a percentage of 
the dollar value of the property. The value is determined by 
a provincial assessor and used to calculate property taxes. 
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improvement 
District: 


Interim Tax Bill: 


(Cartella Tassa 
Provvisoria) 


Land 
Severance: 
(Divisione del 
Terreno) 


Land Use 
Planning: 
(Pianifi- 
cazione) 


Local Board: 
(Consiglio 
d’Amministra- 
zione Locale) 


Mayor: 
(Sindaco) 


Mill Rate: 


Municipality: 
(Municipalita) 


Municipal 
Council: 
(Consiglio 
Municipale) 


Ontario 
Building Code: 
(Codice Edile 
dell’Ontario) 


Polling List 
(Lista degli 
Elettori) 


Una municipalita nel Nord Ontario che é amministrata da 
trustees (fiduciari) nominati dalla provincia. Un distretto in 
via di sviluppo si stabilisce in una localita non popolata o 
scarsamente popolata e dove una nuova attivita industriale 
si sviluppa, e un governo municipale é necessario imme- 
diatamente. Il distretto in via di sviluppo e rimpiazzato da una 
“township” non appena la comunita si stabilisce. 


Una cartella che richiede il pagamento di tasse per la prima 
parte dell’anno basata sulle tasse dell’anno precedente. 


Divisione di Terreno in sezioni pil: piccole voluta dal proprie- 
tario per vendere, affittare o ipotecare. 


Disciplinare lo sviluppo e l’uso del terreno mediante un piano 
regolatore urbano ufficiale e decreti di normative di zona. La 
pianificazione garantisce che alla crescita della municipalita, 
i servizi necessari come strade e scuole saranno sufficient 

e che gli elementi essenziali sull’ambiente saranno preservati. 


Enti locali che amministrano varie mansioni della munici- 
palita. Per esempio commissione per le biblioteche pub- 
bliche, commissione di sanita locali. 


Il presidente del consiglio in una “city” o “town” eletto da 
tutti i residenti aventi diritto al voto. 


Una tariffa stabilita ogni anno dalla municipalita che viene 
determinata dalla necessita finanziaria della municipalita 
stessa e che essa deve riscuotere da i proprietari d’immobili 
per pagare i servizi municipali. 


Una citta, centro importante, territorio, villaggio, contea o 
regione con un governo locale. Permette ai residenti di una 
specifica area geografica di ottenere servizi d’interesse 
comune. 


Un gruppo di persone elette dagli elettori della municipalita 
per fare scelte su i servizi comunitari a livello municipale. 


Norme standard di qualita per i materiali e progettazione 
che debbono osservarsi per la costruzione o modifiche di 
edifici. 


La lista degli elettori aventi diritto al voto. 
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Property 
Standards 
By-Law: 


Property Tax: 


Public Utilities 
Commission: 


Reeve: 


Regional 
Municipality: 


Returning 
Officer: 


School Board: 


Town: 


Township: 


Trustees: 
Village: 


Warden: 


Wards: 


Zoning By-Law: 


A by-law requiring buildings to be kept in a good state of 
repair and properties to be kept clear of debris for the health 
and safety of those who use them. 


A collection of money from each property owner in the 
municipality to pay for the portion of services the munici- 
pality provides that cannot be paid for through grants from 
the province or user fees. 


Acommission elected to oversee the provision of electricity 
and in some cases, water. It also sets local rates. It is 
sometimes called a Hydro or Hydro-Electric Commission. 


The head of council in a village or township elected at large. 
Some towns, villages and townships also have a deputy reeve. 


In ten areas of Ontario, county government has been 
replaced by regional government. Regional municipalities 
have authority over certain functions in all municipalities 
within their boundaries. 


The person responsible for conducting a local election. The 
returning officer, usually the municipal clerk, ensures an 
election is conducted fairly. 


An elected body to oversee the provision of education in 
the area under the board’s jurisdiction. The school board 
oversee’s the building and maintenance of schools, the 
hiring of teachers and other staff, authorizes educational 
programs and approves textbooks. School boards are also 
called “Boards of Education” 


A mid-sized urban municipality with a population of between 
about 2,000 and 15,000. 


A form of municipality designed for rural areas. A township 
usually has a population of 1,000. 


Elected members of a school board or board of education. 


The smallest type of urban municipality with a minimum 
population of approximately 500. 


The head of county council selected annually from among 
its members. 


Geographic areas into which a municipality is divided for 
the purpose of electing members of council and school 
trustees. 


A by-law dividing the municipality into smaller areas called 
zones and setting out the ways in which the land within the 
zone can be used. 
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Polling Place 
(Sezioni 
Elettorali) 


Property 
Assessment 
(Valutazione 
dell’Imponibile 
Immobiliare) 


Property 
Standards — 
By-Law 


Property Tax 
(Tasse 
Immobiliari) 


Public Utilities 
Commission 
(Commisione 
Servizi 
Pubblici) 


Reeve 
(Presidente) 


Region 
Municipality 
(Regione 
Municipale) 


Returning 
Officer 
(Ufficiale 
Scrutinatore) 


School Board 
(Provveditorato 
agli Studi 
Scuole) 


Town 


Township 


Village 


ll luogo dove glielettori vanno a votare. Per esempio, scuole, 
centri comunitari, ecc. 


Un valore assegnato alla proprieta basato su una 
percentuale del valore monetario dell’immobile. Il valore 
é determinato da un funzionario provinciale e esperto nel 
calcolo delle tasse immobiliari. 


Regolamenti municipali che impongono livelli di qualita per 
quanto riguarda la manutenzione di edifici, e la condizione 
sanitaria delle proprieta per assicurare la sicurezza e 
salute di chi li abita. 


Denaro richiesto ai proprietari d’immobili della municipalita 
per pagare una parte dei servizi che la municipalita offre e 
che non possono essere pagati con i prowenti della 
provincia o con le altre entrate municipali. 


Una commissione eletta per gestire l’eroragazione della 
energia elettrica e in certi casi l'erogazione idrica. Questa 
stabilisce anche le tariffe locali, e certe volte chiamata 
anche “Hydro Electric Commission”. 


li presidente del consiglio in una amministrazione locale di 
tipo “village” o “township” eletto con il sistema “at large”. 
Alcune amministrazioni hanno anche un vice-presidente. 


In dieci localita dell’Ontario, il governo di contea é stato 
rimpiazzato da un governo regionale. Le municipalita 


~- regionali hanno autorita su certe funzioni, in tutte le 


municipalita che fanno parte delle regioni. 


La persona responsabile di condurre le elezioni locali. 
Lufficiale scrutinatore, normalmente, il segretario 
municipale, assicura che le elezioni vengono condotte 
giustamente. 


Un ente eletto per gestire i programmi scolastici nella localita 
sotto la sua giurisdizione. II proweditorato amministra anche 
gli edifici scolastici e la loro manutenzione, l'assunzione 

del corpo insegnante e dell’altro personale autorizza i 
programmi scolastici e approva ed autorizza i libri di testo. 


Un centro urbano di media estensione con una popolazione 
fra i 2,000 e 15,000 abitanti. 


Un tipo di amministrazione municipale designata per le 
zone rurali. Una “township” ha di solito una popolazione di 
1,000 abitanti. 


La piu piccola amministrazione municipale con un minimo 
di popolazione, all’incirca 500 abitanti. 
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Warden 


Wards 
(Circoscrizione) 


Zoning By-Law 
(Regolamenti 
Municipali di 
Zona) 


ll presidente del consiglio di contea selezionato annualmente 
dagli stessi membri di questo consiglio. 


Aree geografiche in cui é divisa la municipalita per eleggere i 
membri del consiglio e i membri dei proweditorati agli studi. 


Regolamenti municipali che dividono la municipalita in aree 
piu piccole chiamate zone e che predispongono il modo in 
Cui il terreno della zona puod essere utilizzato. 
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MINISTER’S 
MESSAGE 


Welcome to Ontario! 


~The Ministry of Municipal 
Affairs is pleased to 
provide this handbook to 
assist newcomers to 
learn about local govern- 
ment and the many 
services it provides. 


People from many lands 
around the world have 
played an important role 
in making Ontario’s 
municipalities enjoyable 
places to live and work. 
We look forward to the 
continued participation 
of newcomers in the 

life of their communities 
and the province. 


| invite all new residents 
to participate in local 
government, and | wish 
you all the best as 

you begin your new life 
in Ontario. 


John Eakins 
Minister of Municipal Affairs 


MENSAJE DEL 
MINISTRO 


iBienvenidos a Ontario! 


El Ministerio de Asuntos 
Municipales tiene sumo 
agrado en proporcionar este 
manual a los recién llegados 
para ayudarlos a familiari- 
zarse con el gobierno 
municipal y los diversos ser- 
vicios que ofrece. 


Gracias al importante papel 
desempenado por personas 
provenientes de distintas 
partes del mundo entero las 
municipalidades de Ontario 
han llegado a ser lugares 
agradables donde vivir y tra- 
bajar. Esperamos la continua 
participacion de los recién lle- 
gados en la vida de sus comu- 
nidades y de la provincia. 


Extiendo una invitacion a 
todos los nuevos residentes 

a participar en el gobierno 
municipal, y les deseo lo mejor 
al comenzar su nueva vida 

en Ontario. 


Sy Sle 


John Eakins 


Ministro de Asuntos Municipales 
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INTRODUCTION 


Night and day, every day of the year, the 
services provided by local government 
are working for you. 


From the minute you turn on the light 

in the morning until you turn it off again 
at night, and even while you sleep, local 
government plays an important part in your daily life. 


Think about the water that provides you with a hot shower; the electricity 
for your radio; the buses that take adults to work and children to 

school; the school itself; the roads and sidewalks you use to go shopping; 
and the library, park or arena you visit on your way home. Police 

and fire protection, garbage collection, help for people in need, and 
many other community services are provided by local government. 


Because local government touches all of us in so many ways, it is 
important that we understand how it works. This book gives a brief 
introduction to local government in Ontario. It tells you about the services 
local government provides, and how you can obtain them, and it 
discusses how you can take part in making the decisions that affect 
your community. 


INTRODUCCION 


Los servicios ofrecidos por el gobierno 
municipal estan a su disposicién noche y dia, 
durante todo el ano. 


Desde el momento que enciende la luz en la 
manana hasta que la apaga en la noche, y 
aun cuando usted duerme el gobierno municipal desempefa un papel 
importante en su vida diaria. 


Por ejemplo, piense en el agua caliente para su ducha; la electricidad para 
su radio; los buses que llevan a los adultos a sus trabajos y a los nihos a sus 
escuelas; la escuela misma; los caminos y aceras que uSa para ir de compras; 
y la biblioteca, el parque o recinto deportivo que visita de regreso al hogar. 
La proteccion policial y contra incendios, recolecci6n de basuras, la ayuda 
alos necesitados, y muchos otros servicios comunitarios son ofrecidos por 
el gobierno municipal. 


Dado que el gobierno municipal nos afecta a todos de tan diversas maneras, 
es importante que comprendamos como funciona. Este libro proporciona 
una breve introducci6én al gobierno municipal de Ontario. Le da a conocer 
los servicios que ofrece el gobierno municipal y como puede obtenerlos. 
Ademaés le indica como puede tomar parte cuando se hacen las decisiones 
que afectan a su comunidad. 


GOVERNMENT IN ONTARIO 


There are three levels of government 
in Ontario: 


e the Government of Canada 
(federal government); 

¢ the Government of Ontario 
(provincial government); and 

e local government (municipalities, 
school boards, public utilities commissions, and local boards and 
commissions). 

Each level of government is responsible for certain services. 


The Federal Government 


The federal government is responsible for matters that affect all of 
Canada, for example: 


¢ national defence 

¢ citizenship 

° foreign policy 

¢ national economic policy 
¢ currency 


The Provincial Government 


The Government of Ontario is responsible for matters which affect the 
province, for example: 


e highways 

* social services 

e health care 

e industrial growth 

¢ protecting the environment 


EL GOBIERNO EN ONTARIO 


En Ontario existen tres niveles de gobierno: 


¢ el Gobierno de Canada (gobierno federal); 

¢ el Gobierno de Ontario (gobierno 
provincial); 

e el gobierno municipal (municipalidades, 
juntas de educaci6n, comisiones de empresas de servicios publicos, y 
juntas y comisiones municipales). 


Cada nivel de gobierno es responsable de ciertos servicios. 


El Gobierno Federal 


El gobierno federal tiene bajo su responsabilidad los asuntos que afectan 
a todo Canada, por ejemplo: 


e defensa nacional 

¢ ciudadania 

¢ politica extranjera 

¢ politica econdmica nacional 
* moneda 


El Gobierno Provincial 


El Gobierno de Ontario tiene bajo su responsabilidad los asuntos que afectan 
la provincia, por ejemplo: 


¢ carreteras 

° servicios sociales 

e cuidado de la salud 

¢ crecimiento industrial 

e proteccion del medio ambiente 


Local Government 


Local government is responsible for matters that affect the local area, 
for example: 


¢ protecting homes and businesses from fire 
¢ providing schools 

¢ operating municipal libraries 

¢ building parks and recreation facilities 

¢ planning new neighbourhoods 


Why is local government responsible for so many important services? 
Because local government is close to the people it serves. It knows 
the local community’s needs and how to meet those needs. 


Local government is composed of several parts: 


¢ municipalities 

e local boards and commissions 
e school boards 

¢ public utilities commissions 


Each of these will be discussed in turn. 


El Gobierno Municipal 


El gobierno municipal tiene bajo su responsabilidad los asuntos que afectan 
el area local, por ejemplo: 


e proteccion contra incendios para viviendas y establecimientos 
comerciales 

® provision de escuelas 

e funcionamiento de las bibliotecas municipales 

¢ construcciones de parques e instalaciones recreativas 

¢ planificacioén de nuevas vecindades 


éPorqué el gobierno municipal es responsable de tantos servicios impor- 
tantes? Esto se debe a que el gobierno municipal esta cerca de la gente a 
la cual sirve. Esta consciente de las necesidades de la comunidad local y 
sabe como Satisfacerlas. 


El gobierno municipal se compone de varias partes: 


e las municipalidades 

e las juntas y comisiones municipales 

e las juntas de educaciéon 

e las comisiones de empresas de servicios publicos 


Mas adelante se describe cada una de ellas. 


MUNICIPALITIES 


There are 839 municipalities in Ontario. No two are exactly the same. 
Municipalities range in size from Metropolitan Toronto — with more 
than two million people - to Cockburn Island Township — which has only 
two permanent residents. Two-thirds of the people in Ontario live 

in the province’s 50 largest municipalities. The population of most 
municipalities is quite small. About 600 municipalities in the province 
have fewer than 5,000 people. 


Local Municipalities 


Depending on its size, a local municipality may be called a city (large 
municipalities), a town (medium) or a township or village (small). 
Whatever its name, your local municipality provides most of the munici- 
pal services you receive. 


Counties and Regions 


It may be more efficient to provide some services over an area larger 
than an individual local municipality. For this reason, most local 
municipalities in Southern Ontario are grouped into counties (mainly in 
rural areas) or regional municipalities (mainly in urban areas). Regional 
municipalities are often called “regions” For example, the Cities of 
Brampton and Mississauga and the Town of Caledon are all part of the 
Regional Municipality of Peel. Similarly, the County of Oxford includes 
the City of Woodstock, the Towns of Ingersoll and Tillsonburg and the 
Townships of Blandford-Blenheim, East Zorra-Tavistock, Norwich, 
South West Oxford and Zorra. 


Counties and regions work with local municipalities to provide a range 
of municipal services. 


Metropolitan Toronto 


Metropolitan Toronto, often called “Metro Toronto” is Ontario's largest 
municipality. Metro Toronto is similar to a regional municipality. If 

you live in the City of Toronto, the City of Scarborough, the City of North 
York, the City of Etobicoke, the City of York or the Borough of East York, 
you live in Metropolitan Toronto. 


LAS MUNICIPALIDADES 


En Ontario hay 839 municipalidades y todas son diferentes. No existe 
ninguna que sea exactamente igual a la otra. Varian en tamano desde Toronto 
Metropolitano - con mas de dos millones de habitantes — hasta la Comuna 
de Cockburn Island — con solamente dos residentes permanentes. Dos tercios 
de la poblacion de Ontario vive en las 50 municipalidades mas grandes de 
la provincia. La poblacién de la mayoria de las municipalidades es bastante 
pequena. Aproximadamente 600 municipalidades de la provincia tienen 
menos de 5,000 habitantes. 


Las Municipalidades Locales 


Segun sea su tamano, la municipalidad local puede ser llamada una ciudad 
cuando se trata de municipalidades grandes, un pueblo cuando son media- 
nas O una comuna 0 aldea cuando son pequehas. Cualquiera que sea el 
nombre que se le haya dado, su municipalidad local provee la mayoria de los 
servicios municipales que usted recibe. 


Condados y Regiones 


En ciertos casos algunos servicios pueden ser provistos de manera mas 
eficaz en una area mas grande que a través de una municipalidad local 
individual. Por esta razon, la mayoria de las municipalidades locales en la 
region sur de Ontario estan agrupadas en condados (principalmente en 

las areas rurales) 0 en municipalidades regionales (principalmente en las 
areas urbanas). Las municipalidades regionales a menudo se denominan 
“regiones,’ Por ejemplo, las Ciudades de Brampton y Mississauga y el Pueblo 
de Caledon forman parte de la Municipalidad Regional de Peel. Igualmente, 
el Condado de Oxford incluye la Ciudad de Woodstock, los Pueblos de 
Ingersoll y Tillsonburg y las Comunas de Blandford-Blenheim, East Zorra- 
Tavistock, Norwich, South West Oxford y Zorra. 


Los condados y las municipalidades regionales trabajan junto con las 
municipalidades locales para proveer una variedad de servicios municipales. 


Toronto Metropolitano 


Toronto Metropolitano, a menudo llamada “Metro Toronto? es la municipalidad 
mas grande de Ontario. Metro Toronto es similar a una municipalidad regional. 
La Municipalidad de Toronto Metropolitano esta formada por: la Ciudad de 
Scarborough, la Ciudad de North York, la Ciudad de Etobicoke, la Ciudad de 
York y la Municipalidad de East York. Si vive en cualquiera de estos lugares, 
esto quiere decir que usted vive en Toronto Metropolitano. 


improvement Districts 


In many areas of Northern Ontario there are not enough people to 
require municipal government. If an industry begins operating in such 
an area, arrangements must be made to provide services for the 
people who will be living there. To provide these services quickly, the 
province may establish an improvement district. An improvement dis- 
trict is a municipality that is managed by trustees appointed by the 
Ontario Government. Once the community becomes established, the 
improvement district will be replaced by a township with an elected 
municipal council. 


Municipal Councils 


A municipality is governed by the municipal council. Council's job 

is to make decisions about municipal services, and to use the money 
it collects from its taxpayers as wisely as possible. The members of 
council, called councillors or aldermen, are elected by the munici- 
pality’s voters. Council members are paid by the municipality for their 
services. In smaller municipalities, members of council usually serve 
part-time and work at other jobs as well. In large cities the work 

of council is more complex, councillors are paid more, and many of 
them devote all their time to municipal concerns. 


Councils must make decisions about a long list of municipal services, 
including: 


¢ fire protection 

¢ building and maintaining roads and sidewalks 

¢ public transit, such as buses 

e street lighting 

e water and sewer services 

e street cleaning and snow plowing 

¢ planning new housing and business developments 

¢ building and maintaining parks and arenas 

¢ controlling animals 

¢ collecting and disposing of garbage 

¢ operating libraries, daycare centres for small children and homes 
for the aged 


Distritos de Mejoramiento 


En muchas areas de la region norte de Ontario no hay suficientes habi- 
tantes como para requerir gobierno municipal. Si alguna industria comienza 
a desarrollar actividades de explotacién en una de tales areas, entonces 

se deben hacer los arreglos necesarios para proveer servicios para la gente 
que vivira alli. A fin de proveer estos servicios en forma rapida la provincia 
puede establecer un distrito de mejoramiento. Un distrito de mejoramiento es 
una municipalidad dirigida por administradores nombrados por el Gobierno 
de Ontario. Una vez que se haya constituido la comunidad, el distrito de 
mejoramiento es reemplazado por un municipio con un concejo municipal 
electivo. 


Concejos Municipales 


Una municipalidad es regida por el concejo municipal. El trabajo del con- 
cejo es tomar decisiones sobre servicios municipales y utilizar el dinero que 
recauda de sus contribuyentes en forma tan prudente como sea posible. Los 
miembros del concejo, llamados concejales 0 regidores, son elegidos por 
los electores de la municipalidad. Los servicios de los concejales son pagados 
por la municipalidad. En las municipalidades mas pequefas, los concejales 
solamente prestan sus servicios en forma parcial y desempenan ademas 
otros empleos. En las ciudades grandes, la labor del concejo es mas compleja, 
por lo tanto los concejales reciben un salario mayor y muchos de ellos 
dedican todo su tiempo a sus actividades municipales. 


Los concejales deben tomar decisiones respecto a una extensa lista de 
servicios municipales, tales como: 


¢ proteccion contra incendios 

¢ construcci6n y mantenimiento de caminos y aceras 

¢ transporte publico, tales como autobuses 

e jluminacion de las calles 

¢ servicios de agua potable y alcantarillado 

¢ limpieza de calles y limpieza de la nieve 

¢ planificacién de nuevas viviendas y complejos comerciales 

¢ construccién y mantenimiento de parques y recintos deportivos 

¢ control de animales 

¢ recoleccion y disposicion de basuras 

¢ administracion de bibliotecas, guarderias infantiles y hogares para 
ancianos 


Because of the large number of services they provide, many munici- 
palities divide their council into committees. Each committee studies 
certain services and makes recommendations to the entire council 
concerning them. For example, a public works committee might look 
after road construction and maintenance, storm sewers, street lighting, 
tree planting and removal, traffic problems and public transit. 


Meetings of council or of council committees are held on a regular 
basis, normally once or twice a month. Council meetings are open to the 
public, and residents are encouraged to attend. To find out the dates 
and times of meetings in your municipality, telephone the municipality. 
The phone number is in the blue pages at the back of the telephone 
directory under “Municipalities” 


How Does Council Govern? 


At council meetings the members discuss and act on matters of 
importance to the municipality. Usually matters come before council in 
three basic ways: 


¢ members of council bring issues that concern them to council's 
attention; 

e the staff of the municipality identify problems and ask council 
to consider them; 

e individuals, businesses or institutions can ask council to consider 
a matter that affects them. 


All of these items are placed on the council meeting agenda (the list 
of items to be discussed at the council meeting). When council 
decides that it needs more information on an issue, it asks the municipal 
Staff to conduct any necessary research and to prepare a report. 

The issue may also be studied by a council committee. When council 
has all the information it requires, it will discuss the matter and 

decide what to do. 


If council decides that action is necessary it will probably pass a by-law. 
By-laws are laws that are in effect only within the boundaries of the 
municipality. While a municipality may pass by-laws on many matters, 
the provincial government places limits on the actions a municipality 
may take. A municipality may pass by-laws only on matters that the 
province has given it authority to do so. 


Debido al gran numero de Servicios que ellas proveen, muchas municipali- 
dades dividen sus concejos en comités. Cada comité estudia ciertos servicios 
y presenta sus recomendaciones ante todo el concejo. Por ejemplo, un 
comité sobre obras publicas puede ocuparse de la construccion y man- 
tenimiento de caminos, alcantarillados pluviales, iluminacion de las calles, 
siembra y arranque de arboles, problemas relacionados con el trafico y 

el transporte publico. 


Las reuniones del concejo o de los comités del concejo se efectuan en forma 
regular, generalmente una o dos veces por mes. Las reuniones del concejo 
son abiertas al publico y se alienta a los residentes para que asistan a ellas. 
Para informarse sobre las fechas y horas de las reuniones en su municipali- 
dad, llame por telefono a la municipalidad. El numero de telefono aparece 
en las paginas azules al final de la guia de teléfonos bajo Municipalidades 
(‘Municipalities’). 

éComo gobierna el Concejo Municipal? 


En las reuniones del Concejo los miembros discuten y toman medidas sobre 
asuntos que son de importancia para la municipalidad. Generalmente los 
asuntos son presentados ante el concejo de tres maneras basicas: 


¢ los concejales someten a la consideracion del concejo problemas que 
les preocupan; 

¢ el personal de la municipalidad identifica problemas y solicita al concejo 
que los someta a consideracion; 

e personas privadas, establecimientos comerciales o instituciones pueden 
solicitar al concejo que considere algun asunto que les afecte. 


Todos estos asuntos son incluidos en el orden del dia de la reuni6n del 
concejo (lista de asuntos a ser discutidos durante la reunion del concejo). 
Cuando el concejo decide que necesita mayor informacion sobre algun asunto, 
solicita al personal municipal que realice cualquier investigacioOn que sea 
necesaria y que se prepare un informe. El asunto ademas puede ser estudiado 
por un comite del concejo. Una vez que el concejo ha logrado toda la infor- 
macion requerida, el asunto sera sometido a discusion y se decidira que hacer. 


Si el concejo decide que es necesario tomar medidas en tal sentido, pro- 
bablemente que aprobara un reglamento. Los reglamentos son leyes que son 
validas solamente dentro de los limites de la municipalidad. Aun cuando una 
municipalidad puede aprobar reglamentos sobre muchos asuntos, el gobierno 
provincial es quien determina los limites de las decisiones que una munici- 
palidad pueda tomar. Una municipalidad puede aprobar reglamentos sola- 
mente sobre aquellos asuntos para los cuales la provincia ha dado su autoridad 
correspondiente. 


Bringing a Matter to Council’s Attention 


One of the advantages of local government is the ease with which you 
can participate in the decision-making process. As a resident, you 
have the right to express your opinion on local government issues. You 
may do this by calling your municipal councillors, or by writing to 

the council, in care of the municipal clerk. You may also ask to speak 
at a council or council committee meeting. Once again, you should 
make such a request through the municipal clerk’s office. 


LOCAL BOARDS AND COMMISSIONS 


Many municipalities establish boards and commissions to advise 
council on various services such as libraries, housing and recreation 
facilities. Council appoints people from the community to serve on 
these boards. If you are interested in serving on a particular board, 
contact the municipal clerk. The clerk can tell you when council will 
next be making appointments to the board. You can also watch for 
advertisements in the local newspaper for volunteers to serve on a 
board or commission. 


BOARDS OF EDUCATION 


Boards of education, often called school boards, are an important 

part of local government. The Ontario Government, through the Ministry 
of Education, establishes the general policy for schools throughout 
the province. Locally, school boards elected by the residents decide 
how best to meet the needs of their students, within the guidelines set 
by the province. Board members, called “trustees” administer the 
building and maintenance of schools, hire the teachers and other staff 
needed to run them, authorize educational programs and approve the 
textbooks to be used. 


If you have a concern about education in your area, call or write to your 
trustees or to your board of education, care of the board’s director 
of education. 


éComo Someter un Asunto a la Consideracion del Concejo? 


Una de las ventajas del gobierno municipal es la facilidad con que usted 
puede participar en el proceso para tomar las decisiones. Como residente, 
usted tiene derecho a expresar su opinidn sobre asuntos del gobierno muni- 
cipal. Puede hacerlo llamando a sus concejales, o escribiendo al concejo, 
ala atencion del secretario municipal. También puede pedir autorizacion para 
hablar durante una reunion del concejo o de un comité del concejo. Del mismo 
modo, usted debe hacer tal solicitud a través de la secretaria municipal. 


JUNTAS Y COMISIONES MUNICIPALES 


Muchas municipalidades establecen juntas y comisiones para asesorar al 
concejo sobre diversos servicios tales como bibliotecas, viviendas y medios 
de recreacion. El concejo nombra a personas de la comunidad para que 
trabajen en estas juntas. Si usted esta interesado en ser miembro de alguna 
de estas juntas, pongase en contacto con el secretario municipal. El secre- 
tario le puede informar sobre la proxima fecha en que el concejo hara 
nombramientos para trabajar en las juntas. También puede informarse a través 
del periddico de su localidad cuando se soliciten voluntarios para servir en 
una junta o comision. 


JUNTAS DE EDUCACION 


Las juntas de educacién, a menudo denominadas juntas escolares, son una 
parte importante del gobierno municipal. El Gobierno de Ontario, a través 
del Ministerio de Educacion, establece la politica general para las escuelas 
en toda la provincia. Localmente, las juntas de educacion elegidas por los 
residentes deciden como satisfacer mejor las necesidades de sus estudiantes, 
dentro de las pautas establecidas por la provincia. Los miembros de las 
juntas, llamados “administradores escolares,” tienen bajo su direccidn la 
edificacién y mantenimiento de escuelas, contratan los profesores y demas 
personal necesario para su funcionamiento, autorizan los programas 
educativos y aprueban los textos que seran usados. 


Si usted tiene alguna preocupacion respecto a la educacion en su area, 
llame por teléfono o escriba a sus administradores escolares 0 a su junta de 
educacion, a la atencion del director de educacion de la junta. 


PUBLIC UTILITIES COMMISSIONS 


In many communities, a public utilities commission supplies electricity. 
The commission’s responsibilities include: 


e setting the prices local residents and businesses pay for 
electricity; 

¢ planning the provision of electricity to new commercial, industrial 
and residential developments; 

* management of the electric utility. 


The public utilities commission may also be responsible for other 
services such as water purification and distribution, and public transit. 
In places where it only supplies electric service, the commission may 
be known as the hydro-electric commission. 


Public utilities commissions may be appointed by municipal councils or 
elected by the residents. Where there is no commission, electricity 
is provided by the municipality. 


LOCAL GOVERNMENT 
ELECTIONS 


Members of local municipal councils, 
school boards and some public utilities 
commissions are elected by the people 
they serve. 


How Are Municipal Councillors Elected? 


The way councillors are elected differs from municipality to municipality. 
There are two methods of electing municipal councillors: 


e at large 
e by ward 


COMISIONES DE EMPRESAS DE 
SERVICIOS PUBLICOS 


En muchas comunidades, la electricidad es suministrada por una comision 
de empresas de servicios publicos. Las responsabilidades de la comisi6on son: 


¢ fiiacion de los precios que los residentes y establecimientos comerciales 
locales pagan por electricidad; 

¢ planificacién del suministro de electricidad a nuevos complejos comer- 
ciales, industriales y residenciales; 

¢ administracion de la compania de electricidad. 


La comisiOn de empresas de servicios publicos ademas puede tener bajo su 
control otros servicios, tales como purificacion y distribucion del agua, y 
transporte publico. En aquellos lugares en que solamente suministra servicio 
eléctrico, la comisién se denomina comisién hidroeléctrica. 


Las comisiones de empresas de servicios publicos pueden ser nombradas 
por los concejales o elegidas por los residentes. En caso de no existir una 
comision especifica, la electridad es suministrada por la municipalidad. 


ELECCIONES DEL GOBIERNO 
MUNICIPAL 


Los miembros de los concejos municipales 
locales, de las juntas de educacion y de 
algunas comisiones de empresas de servicios 
publicos son elegidos por los residentes de 
la comunidad correspondiente. 


éComo se eligen los Concejales Municipales? 


La forma como se eligen los concejales varia de una municipalidad a otra. 
Existen dos métodos para elegir los concejales municipales: 


¢ eleccién general 
¢ elecciOon por distrito electoral 


In a municipality where the councillors are elected at large, all coun- 
cillors represent the entire municipality. In an election, the voters choose 
among all candidates who are running in the election. If eight coun- 
cillors are to be elected to municipal council, for example, each voter 
may vote for eight candidates. When the votes are counted, the eight 
candidates with the highest number of votes win the election and 
become the new councillors. 


Many larger municipalities are divided into geographic areas called 
wards. Depending on the municipality, each ward may have one, two or 
even three representatives on council. Voters in each ward can choose 
only among the candidates who are running for election in that ward. 
For example, if a municipality has eight council members and four wards, 
two councillors will be elected from each ward. Each voter chooses 
two candidates from among the candidates running in that ward. In 
each ward, the two candidates with the highest number of votes will 
serve on council. 


What About Metro Toronto Council? 


Metro Toronto councillors are elected directly to Metro Council by voters 
in each ward. Metro Council also includes the mayors of the six local 
municipalities which form Metro Toronto. One of the members of council 
is chosen by the council itself to be Metro chairman. 


How Is The Head of Council Elected? 


The head of a local council is always elected at large by all of the voters 
in the municipality. In a city or town, the head of council is called a 
mayor. In a village or township, the head of council is called a reeve. 

A deputy reeve is also elected in some municipalities. 


What about County Councils? 


Members of county council are not elected directly by the voters. 
Instead, reeves and some deputy reeves from the local councils also 
sit on county councils. 


The head of county council is called a warden. The council itself 
selects the warden each year from among its members. 


En una municipalidad donde los concejales son elegidos por eleccién gene- 
ral, todos ellos representan a toda la municipalidad. Durante la eleccion, 

los electores seleccionan su preferencia de entre todos los candidatos que 
estan postulando. Por ejemplo, si se van a elegir ocho concejales para el 
concejo municipal, cada elector puede votar por ocho candidatos. Durante el 
escrutinio, los ocho candidatos que tengan el numero mas alto de votos 
ganan la eleccion y pasan a ser los nuevos concejales. 


Algunas municipalidades mas grandes estan divididas en areas geograficas 
denominadas distritos electorales. Segun sea el caso, cada distrito electoral 
puede tener uno, dos o aun tres representantes en el concejo. Los elec- 
tores de cada distrito electoral pueden solamente escoger entre los candida- 
tos que se presenten para ese distrito. Por ejemplo, si una municipalidad 
tiene ocho concejales y cuatro distritos electorales, se elegiran dos concejales 
por cada distrito. Cada elector elige dos de los candidatos que se estan 
presentando en ese distrito. Los dos candidatos que consigan el mayor 
numero de votos en cada distrito electoral pasaran a ser miembros del concejo. 


éComo se elige el Concejo de Toronto Metropolitano? 


Los concejales de Toronto Metropolitano son elegidos mediante eleccién 
directa al Concejo de Toronto Metropolitano por los electores de cada distrito 
electoral. El Concejo de Toronto Metropolitano incluye ademas los alcaldes 
de las seis municipalidades locales que constituyen Toronto Metropolitano. 
El concejo mismo elige a uno de los concejales para que se desempene 
como presidente del Concejo de Toronto Metropolitano. 


éComo se elige el Jefe del Concejo Municipal local? 


El jefe de un concejo local siempre es elegido mediante eleccién general 
por todos los electores de la municipalidad. En una ciudad o pueblo, el jefe 
del concejo es el alcalde. En una aldea o comuna, el jefe del concejo se 
denomina alcalde pedaneo. En algunas municipalidades también se elige un 
alcalde pedaneo delegado. 


éComo se eligen los Concejales de Condados? 


Los miembros del concejo del condado no son elegidos directamente por 
los electores. En lugar de ello, los alcaldes pedaneos y algunos alcaldes 
pedaneos delegados de los concejos locales son ademas miembros de los 
concejos de condados. 


El jefe de un concejo de condado se llama el gobernador. Todos los anos e! 
concejo mismo es quien elige al gobernador de entre sus miembros. 


What about Regional Councils? 


Regional council members are selected in various ways. Some are 
elected by the voters to sit on regional council. Some are elected 

to sit on both the regional council and the local municipal council. In 
some municipalities, members of local municipal councils are 
appointed by their councils to serve at the regional level. The mayor 
or reeve of a local municipality is always a member of the regional 
council. 


The head of a regional council is called a chairman. The chairman 
is chosen by the members of council. An exception is the Region 

of Hamilton-Wentworth, where the chairman is elected by the voters 
at large. 


How Are School Boards Elected? 


In Ontario, there are two publicly supported school systems, a “public” 
school system, and a Roman Catholic “separate” school system. 
Each system has its own local boards in most areas. 


School trustees for both public and separate school boards are elected 
at the same time as municipal councillors. If you are Roman Catholic, 
you may vote for public school trustees or separate school trustees, but 
not both. To vote for separate school trustees, you must assign the 
school support part of your property taxes to the separate school board. 
Unless you request that your taxes are paid to the separate school 
board, they will automatically go to the public school board. 


In many areas of the province, education is available in both of Canada’s 
Official languages - English and French. School boards in these 
areas have English and French language sections to administer the 
two language programs. If your school board has English and French 
language sections, you may vote for either English or French language 
trustees. You cannot vote for both. 
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éComo se eligen los Concejos Regionales? 


Los miembros del concejo regional son elegidos de diversas maneras. 
Algunos son elegidos por los electores para que actuen como miembros del 
concejo regional. Otros son elegidos para que sean miembros tanto del 
concejo regional como del concejo municipal local. En algunas municipali- 
dades, los miembros de los concejos municipales locales son nombrados 
por sus Concejos para que desempenen el cargo a nivel regional. El alcalde 
0 alcalde pedaneo de una municipalidad local es a su vez miembro del 
concejo regional. 


El jefe de un concejo regional se denomina el presidente. El presidente es 
elegido por los miembros del concejo. Una excepcidn a esto es la Region 
de Hamilton-Wentworth, donde el presidente es elegido por los electores 
mediante votacion general. 


éComo se eligen las Juntas de Educacion? 


En Ontario existen dos sistemas educacionales financiados por el publico, un 
sistema educacional “publico” y un sistema educacional “Catdlico Romano” 
En la mayoria de las areas cada sistema tiene sus juntas ae educacion 
propias. 


Los administradores escolares, tanto para la junta de educaci6n publica como 
para la catdlico romana, son elegidos al mismo tiempo que los concejales 
municipales. Si usted es catdlico romano usted puede votar ya sea por los 
administradores escolares publicos o por los catdlicos, pero no por ambos. 
Para votar por administradores de escuelas caidlicas, usted debe asignar 

la porcidn de sus impuestos sobre bienes raices correspondiente a financia- 
miento escolar a la junta de educacidn de las escuelas catélicas. A menos 
que usted indique que sus impuestos sean pagados a las escuelas catdlicas, 
ellos automaticamente son asignados a la junta de educacion de las escue- 
las publicas. 


En muchas areas de la provincia, la educacion se ofrece en los dos idiomas 
oficiales de Canada — inglés y francés. Las juntas de educacion en tales 
areas tienen departamentos de inglés y francés para administrar los dos pro- 
gramas de idiomas. Si su junta de educacion tiene departamentos de idioma 
inglés y francés, usted puede votar por los administradores escolares de 
idioma inglés o los de francés. No puede votar por ambos. 
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How Are Public Utilities Commissions Elected? 
Where the public utilities commission is elected, it consists of: 


¢ the head of the local municipal council; and 
e two or four elected commissioners. 


Commission members are elected at the same time as municipal 
councillors and school board trustees. 


When Are Local Elections Held? 


Local elections in Ontario are held every three years on the second 
Monday in November. For example, 1988, 1991 and 1994 are municipal 
election years. 


Who Can Vote in the Elections? 


Anyone can vote in a municipal election who, on the day of the 
election, is: 


e 18 years of age or older; 

e a Canadian citizen; and 

e either a resident of the municipality or a property owner or 
tenant in the municipality during a specified period just before 
the election. 


To be able to vote, your name must be on the list of eligible voters, 
called a polling list. 


lf you are on the polling list, you should receive a card in the mail 
telling you that you are eligible to vote. If you think you are eligible 

to vote, but have not received a card by mid-September in an election 
year, call your municipal clerk. The clerk will tell you what to do in 
order to be able to vote. 


Who Can Be a Candidate? 


Any person who is eligible to vote may be a candidate for a position 
on a municipal council or public utilities commission. To be a candidate 
for a school board, you must meet certain qualifications which apply 
only to boards of education. For more detailed information, contact the 
director of education for your board. 
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éComo se eligen las Comisiones de Empresas de Servicios Publicos? 


En caso de que se elija una Comision de Empresas de Servicios Publicos, 
esta estara compuesta por: 


e el jefe del concejo municipal local; y 
e dos 0 cuatro comisarios electivos. 


Los miembros de la comision son elegidos al mismo tiempo que los concejales 
municipales y los administradores escolares de la junta de educacion. 


éCuando se efectuan las elecciones municipales? 


En Ontario las elecciones municipales se efectuan cada tres ahos, el segundo 
lunes de Noviembre. Por ejemplo, 1988, 1991 y 1994 son afos de elecciones 
municipales. 


éQuién puede votar en las elecciones? 
En las elecciones puede votar cualquier persona que el dia de la eleccién: 


e tenga 18 o mas anos de edad; 

e sea ciudadano canadiense; y 

e resida en la municipalidad 0 posea o arriende una propiedad en la 
municipalidad durante un periodo especificado inmediato anterior ala 
eleccion. 


A fin de poder votar, su nombre debe aparecer en la lista de electores, 
llamada censo electoral. 


Si esta inscrito en la lista de electores, usted recibira una tarjeta por correo 
informandole que puede votar. Si usted sabe que puede votar, pero no ha 
recibido una tarjeta a mediados de Septiembre del afho de la eleccion, 
llame al secretario municipal. El secretario le indicara que debe hacer para 
poder votar. 


éQuién puede presentarse como candidato? 


Cualquier persona que tenga derecho a voto puede presentarse como can- 
didato para desempeniar un cargo en un concejo municipal o en una comision 
de empresas de servicios publicos. Para presentarse como candidato a 

una junta de educacion, primero debe cumplir ciertos requisitos adicionales 
exijidos solamente por las juntas de educacion. Para mayores detalles, 
pongase en contacto con el director de educacion de su junta. 
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Each candidate must file a nomination paper with the municipal clerk 
at least twenty-one days before polling day. The nomination paper must 
be signed by at least ten other qualified voters. 


When people speak about candidates in federal or provincial elections, 
they usually refer to the political party that each candidate represents. 
In municipal elections, although people may Know which political 
party a candidate supports, the candidates are not elected to represent 
a political party. 


Where to Vote 


The place where people vote is called a poll, or polling place. Each 
poll has one or more voting compartments, so that voters can mark their 
votes in secrecy. 


Typical locations for polling places are schools, community centres, 
churches and apartment buildings. Wherever possible, polling places 
are made accessible to persons with physical handicaps. 


If you are eligible to vote, you should receive a card telling you where 
your polling place is. If you do not receive a card, or if you have any 
questions about where to vote, call the municipal clerk. 


Who Runs the Election? 


A local election is the responsibility of the municipal clerk, who serves 
as the returning officer. The returning officer hires, trains and pays 
the poll officials and makes sure that the election is conducted fairly. 


Each polling place is looked after by a deputy returning officer and a 
poll clerk. They supervise the vote. If you have any questions, they will 
be able to help you. 


When Are the Election Results Known? 


The returning officer must announce the results of all local elections 
three days after the election at the latest. 


However, results are usually known on election night and are reported 
on television and radio. By the next day more detailed reports appear in 
newspapers. 
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Todos los candidatos deben presentar una solicitud de postulacion ante el 
secretario municipal por lo menos veintun dias antes del dia de elecciones. Tal 
solicitud de postulacién debe estar firmada por lo menos por otras diez 
personas que tengan derecho de voto. 


Cuando la gente expresa sus opiniones sobre los candidatos en las elec- 
ciones federales o provinciales, generalmente se refieren al partido politico 
que cada candidato representa. En las elecciones municipales, aun cuando 
la gente puede saber a cual partido politico ofrece su apoyo el candidato, 
los candidatos no son elegidos para representar un partido politico. 


¢Donde se puede votar? 


El lugar donde se vota se llama el centro o colegio electoral. Cada centro 
tiene una o mas cabinas electorales, de modo que los electores pueden marcar 
sus votos en secreto. 


Generalmente los centros electorales se establecen en las escuelas, centros 
comunitarios, iglesias 0 edificios de apartamentos. A menudo, siempre que 
sea posible, los centros cuentan con acceso para personas con impedimentos 
fisicos. 


Si usted tiene derecho de votar, recibira una tarjeta indicandole donde esta 
el centro electoral que le corresponde. Si no recibe una tarjeta, o si desea 
informacion sobre el lugar de la votacion, llame al secretario municipal. 


¢éQuién dirige la eleccion? 


Las elecciones municipales estan bajo la responsabilidad del secretario muni- 
cipal que actua como escrutador. El escrutador contrata, instruye y paga a 
los funcionarios electorales y se responsabiliza de que la elecciOn sea con- 
ducida de manera imparcial. 


Cada centro electoral es atendido por un escrutador delegado y un funcionario 
electoral. Ellos supervisan la votacion. Si tiene alguna pregunta, ellos podran 
ayudarle. 


&Cuando se saben los resultados de la eleccion? 


El escrutador debe anunciar los resultados de todas las elecciones munici- 
pales a mas tardar tres dias después de la elecci6n. Sin embargo, generalmente 
los resultados se dan a conocer en television y radio por la noche el mismo 
dia de la eleccion. Al dia siguiente aparecen informes mas detallados en 

los periddicos. 
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LOCAL GOVERNMENT 
FUNDING 


Local governments in Ontario spend 
about $18 billion each year. Half of 
this amount is for education. 


About one-third of the $18 billion comes 

from property taxes. Less than one- 

third comes from transit fares, rentals at the municipal arena, charges 
for parking and other “user fees’ The balance comes from grants and 
subsidies from the Ontario Government and the Federal Government. 


The people and businesses that use electricity pay for what they use. 
Your tax dollars are not used to support electric services. 


Property Taxes 


Your local government must collect property taxes from each property 
owner. Municipal and school board taxes are collected by the local 
municipality on the same tax bill. Tenants pay a portion of their landlord’s 
taxes through their rent. 


How does the municipality know how much tax each property owner 
should pay? There are three steps in setting the amount. 


1) Assessing the Property 


Assessing the value of property is the responsibility of the provincial 
government. Each property is examined by an “assessor,” a person 
skilled at determining the value of property. The assessor assigns a 
value to the property based on the amount the property would be worth 
if it was sold. The assessed value, called the property assessment, is 
not the actual dollar value of the property, but only a percentage of it. 


If you wish to know the assessed value of any property, visit the munici- 
pal clerk’s office and ask to see the assessment roll. The assessed 
value of each property in your municipality is listed on the roll. If the 
assessed value of your property changes, you will receive a Notice 

of Assessment, telling you what the new assessmentis. A sample of a 
Notice of Assessment is on the following page. 
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FINANCIAMIENTO DEL 
GOBIERNO MUNICIPAL 


Los gobiernos municipales de Ontario gastan 
aproximadamente $18 billones al afo. La 
mitad de esta cantidad es para educacion. 


Cerca de un tercio de los $18 billones proviene 

de impuestos sobre bienes raices. Menos de otro tercio proviene de los 
pasajes del transporte colectivo, arriendos en el estadio municipal, pagos de 
estacionamiento y otros pagos efectuados por los usuarios. El resto proviene 
de subvenciones y subsidios otorgados por el Gobierno de Ontario y el 
Gobierno Federal. 


Las personas y los establecimientos comerciales que utilizan electricidad 
pagan de acuerdo al consumo. Sus impuestos no se usan para financiar los 
servicios de electricidad. 


impuestos sobre bienes raices 


Su gobierno municipal debe recaudar impuestos sobre bienes raices de todos 
los propietarios. Los impuestos para las juntas de educacion y municipales 
son cobrados por la municipalidad local en la misma factura de impuestos. Los 
arrendatarios pagan una porcion de los impuestos de los propietarios la cual 
esta incluida en el pago del alquiler. 


éComo calcula la municipalidad la cantidad de impuestos que cada propietario 
debe pagar? Para determinar la cantidad se siguen tres pasos: 


1)Tasacion de los bienes raices 


El gobierno provincial es quien realiza la evaluacion del valor de la propiedad. 
Cada propiedad es examinada por un “tasador” quien es un perito en deter- 
minar el valor de las propiedades. El tasador asigna un valor a la propiedad 
basandose en el precio que se pagaria por la propiedad si fuese vendida. El 
valor de tasacion para fines de pago de impuestos, llamado tasacion de la 
propiedad, no corresponde exactamente al valor efectivo de la propiedad, sino 
que solamente representa un porcentaje de tal valor. 


Si desea saber el valor que tiene una propiedad para fines de pagos de 
impuestos, visite la secretaria municipal y solicite ver el rol de avaluo. En tal 
registro aparece el valor imponible de todas las propiedades situadas en 

su municipalidad. Si cambia el valor imponible de su propiedad, usted recibira 
un Aviso de Tasacion indicandole cual es su nuevo avaluo. En la pagina 
siguiente se incluye una muestra de un Aviso de Tasacion. 
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Notice of Property Valuation 
(Notice of Assessment) 


4 Property Identifier (Roll Number) 
24 O1 020 260 O69 25 0000 
4 Municipality 


ca | YOur Municipality 


Neighbourhood 
205 


Effective From 


This Notice of Property Valuation shows the Assessed Value of the property which you own or occupy. This assessment is the 
value on which property taxes (municipal and education) will be levied based on mill rates calculated by your municipality. Mill 
rates are established to raise the funds to meet municipal, county or region and school board needs. 


The relationship between assessment and taxis: Assessed Value X MillRate = Taxes. 
Additional information about the numbered items can be found on the reverse side. 


Name and Address of Person(s) Assessed @ School Support Designation 


OWNER Your Name PUBLIC 
Your Address Location and 


Descriptionof PLAN M253 LOT8 
Property 


Frontage 


61.48 


For the purpose of 
Assessment, this property 
is classed as 


Type of Mill Rate 
to be used for 
Taxation 


Property Business Assessment 


© Class % 
xX = 


©) 


Market Value 


© 


Assessed Value 


RESIDENTIAL 7.200% RESIDENTIAL NOT APPLICABLE 


181,000 13,032 


ALL PROPERTIES IN YOUR MUNICIPALITY HAVE BEEN REASSESSED THIS YEAR. 


if you require any assistance, please contact the 


r n You may meet with an accessor to discuss any of the information shown on this 
Regional Assessment Office at 


Notice at the Open House Session(s) listed below. 


An amended Notice will be issued if a cor- 
rection should be made to any information 
shown on this Notice before 


Regional Registrar, Assessment Review Board 


SUITE 300 
390 DAVIS DR 
NEWMARKET ONT L3Y 2N9 


Property Identifier (Roll Number) 
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Property Identifier (Roll Number) Neighbourhood 
24 O1 O20 260 O69 25 0000 205 


Municipality 


Your Municipality 


Notice of Property Valuation 
(Notice of Assessment) 


Effective From 


This Notice of Property Valuation shows the Assessed Value of the property which you own or occupy. This assessment is the 
value on which property taxes (municipal and education) will be levied based on mill rates calculated by your municipality. Mill 
rates are established to raise the funds to meet municipal, county or region and school board needs. 

The relationship between assessment and tax is: Assessed Value X MillRate = Taxes. 


Additional information about the numbered items can be found on the reverse side. 


Name and Address of Person(s) Assessed @ School Support Designation 
OWNER Your Name PUBLIC 
Location and 
Your Address Descripionot ~PLANM253 LOT 8 
Frontage Depth Area 
61.48 115.428 
CP ee OR pe ON tepmmnerprrnmy (OMT me Motes 
is classed as in 3984 D4 = Taxation 
RESIDENTIAL 181,000 7.200% 13,032 : RESIDENTIAL NOT APPLICABLE 


ALL PROPERTIES IN YOUR MUNICIPALITY HAVE BEEN REASSESSED THIS YEAR. 


An amended Notice will be issued if a cor- 
rection should be made to any information 
shown on this Notice before 


You may meet with an accessor to discuss any of the information shown on this 


- \f you require any assistance, please contact the 
Notice at the Open House Session(s) listed below. 


Regional Assessment Office at 


Your Regional Office 


| Regional Registrar, Assessment Review Board 


SUITE 500 
390 DAVIS DR 
NEWMARKET ONT L3Y 2N9 


Property Identifier (Roll Number) 


24 O01 0280 260 O69 25 0000 
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lf you feel your property has been unfairly assessed, you can do a 
number of things. First, talk with a provincial assessor at the regional 
assessment office. The address and telephone number of your regional 
office is listed on the Notice of Assessment form. You may call 

your regional office at any time for assistance or for an explanation 

of your assessment. 


Open houses are held shortly after notices of changes in assessment 
are sent out. Open houses are informal get-togethers usually held 

at local schools or halls to allow owners who have questions about 
their assessment to discuss them with the assessors. If you cannot 
attend an open house, you can make an appointment to meet the 
assessor elsewhere. 


lf, after talking to an assessor, you are not satisfied, you may appeal 
your assessment to the Assessment Review Board. The board may 
lower your assessment if it feels that a decrease is justified. Your 
property assessor will help you in making the appeal and will explain 
the appeal procedures to you. 


2) Setting the Mill Rate 


The property tax you pay is based on your property assessment and 
the mill rate. 


The mill rate is set by the municipality each year: 


e First, council calculates how much it will cost to provide the needed 
municipal services. 

e Next, council estimates the amount of revenue that the provincial 
government will supply through grants. To that total it adds the 
amount it expects to raise through user fees. This amount is 
subtracted from the total cost of services as calculated above. 

e Council establishes a mill rate that will allow the remaining amount 
to be collected from the property owners. 


The mill rate is anumber based on each $1,000 of property assessment. 
For example, a mill rate of 60 means that your local government is 
going to charge $60 in taxes on each $1,000 of assessment. 
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Si considera que su propiedad no ha sido avaluada en su valor justo, usted 
puede proceder de varias maneras. Primero, converse con un tasador pro- 
vincial de la oficina de avaluo regional. La direccion y el numero de telefono 
de su oficina regional aparecen en el Aviso de Tasacion. Usted puede llamar 
en cualquier momento a su oficina regional para solicitar ayuda o una expli- 
cacion sobre su avaluo. 


Poco tiempo después de que se han enviado los cambios en las tasaciones, 
se efectuan reuniones informales generalmente en las escuelas o salas de 
conferencias de la comunidad a las cuales pueden asistir los propietarios que 
deseen hacer preguntas sobre su avaluio para discutirlas con los tasadores. 
Si no puede asistir a una de estas reuniones, usted puede hacer una cita para 
hablar con el tasador en otro lugar. 


Si después de haber conversado con el tasador todavia no queda satisfecho, 
usted puede apelar su tasacién ante la Junta Examinadora de Tasaciones. 

La Junta puede reducir su tasacion si considera que la reduccion es justificada. 
El tasador de su propiedad le ayudara a presentar la apelacion y le explicara 
como debe proceder. 


2) Determinacion de la Tasa por Mil 


El impuesto sobre bienes raices que usted paga se basa en el avallio de su 
propiedad y en la tasa por mil. 


La tasa por mil es establecida cada ano por la municipalidad de la siguiente 
manera: 


e Primero, el concejo calcula cuanto costara proveer los servicios 
municipales necesarios. 

e Luego, el concejo estima la cantidad de ingresos que el gobierno pro- 
vincial contribuira a través de subsidios. Agrega a ese total la cantidad 
que espera recolectar mediante los pagos hechos por los usuarios. Esta 
cantidad se resta al costo total de los servicios calculado anteriormente. 

e El concejo luego establece una tasa por mil que permita recolectar median- 
te los pagos impositivos de los propietarios la cantidad que aun falte. 


La tasa por mil es la cantidad que se debe pagar por cada $1,000 del valor 
de tasacion de la propiedad. Por ejemplo, una tasa por mil de 60 significa que 
su gobierno municipal le cobrara $60 de impuesto por cada $1,000 del valor 
de tasacion. 
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3) Calculating Your Taxes 


Once the assessment and the mill rate are set, the municipality 
calculates each property owner’s taxes by: 


dividing the assessed value of the property by 1,000, and 
¢ multiplying the result by the mill rate. 


For example, if the assessed value of your property is $6,000 and the 
mill rate is 60, your municipal taxes would be $360. 


Paying Your Property Taxes 


lf you own property, a property tax bill showing the amount of property 
taxes you must pay and when payment is due, will be sent to you. 


“Interim” Tax Bill 


Local government tax rates are often not finalized until several months 
into each new year. Yet municipalities and schools still have to spend 
money during these months. Therefore for the first part of the year, 
most municipalities send out “interim” tax bills. These are based on the 
previous year’s taxes. Once the tax rates are finalized, any necessary 
adjustments to your taxes will be made on the bill for the remainder 

of the year. 


instalments 


Municipalities often arrange for taxes to be paid in instalments. This 
gives the municipality a continuing flow of money to pay its bills, and it 
allows you to make a series of smaller payments rather than paying 
the entire amount at once. 


The person whose name appears on the tax bill is responsible for paying 
the property taxes. In most municipalities, taxes may be paid at the 
municipal office or at any chartered bank or trust company listed on the 
tax bill. lf you want to know more about your taxes, contact your 
municipal treasurer. Samples of an Interim Tax Bill and a Regular Realty 
Tax Bill are on the following page. 
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3) Calculo de sus Impuestos 


Una vez que se ha establecido el valor de tasacion y la tasa por mil, 
la municipalidad calcula los impuestos que deben ser pagados por cada 
propietario, como sigue: 


¢ se divide el valor de tasacion de la propiedad por 1,000, y 
¢ se multiplica el resultado por la tasa por mil. 


Por ejemplo, si el valor de tasacién de su propiedad es $6,000 y la tasa por 
mil es 60, sus impuestos municipales serian $360. 


Pago de sus Impuestos sobre Bienes Raices 


Si usted es propietario de un bien raiz, se le enviara una factura de impuestos 
indicando la cantidad de impuestos sobre su propiedad que debe pagar y 
la fecha en que debe hacerlo. 


Factura de Impuestos “Provisoria” 


A menudo las tasas tributarias del gobierno municipal no quedan finalizadas 
hasta bien entrado el nuevo afho. Sin embargo, las municipalidades y escuelas 
deben efectuar desembolsos durante estos meses. Por lo tanto, la mayoria 
de las municipalidades envian facturas de impuestos “provisorias” para la 
primera parte del ano. Estas se basan en los impuestos correspondientes a 
anos anteriores. Una vez que las tasas tributarias son finalizadas, cualquier 
ajuste de sus impuestos que pueda ser necesario se incluira en la factura que 
cubre el resto del ano. 


Pagos Parciales 


Las municipalidades a menudo aceptan pagos parciales de los impuestos. 
Esto proporciona a la municipalidad un flujo continuo de dinero para pagar 
sus cuentas, y le da a usted la oportunidad de hacer una serie de pagos mas 
pequenos en vez de tener que pagar toda la cantidad de una sola vez. 


La persona cuyo nombre aparece en la factura de impuestos es responsable 
de pagar los impuestos sobre bienes raices. En la mayoria de las munici- 
palidades, los impuestos deben pagarse en la oficina municipal o en cualquier 
banco registrado o compania fiduciaria que aparezca en su factura de 
impuestos. Si desea mayor informacion sobre sus impuestos, pOngase en 
contacto con el tesorero municipal. En la pagina siguiente se incluyen 
muestras de una Factura Provisoria de Impuestos y de una Factura Regular 
de Impuestos Sobre Bienes Raices. 
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OWNER, 
TENANT 
or 
LESSEE 


SEE REVERSE . 
FOR RECEIPTING & iy 
LOCATIQN/BESCRIPTION OF PROPERTY 


PLAN M1808 LOT 2139 
43.00FR 107.58D 


SEE REVERSE 


FOR RECEIPTING 
N/DESCRIPTION OF PROPERTY 


PLAN M1808 LOT 2139 
43.00FR 107.58D 


he 


Municipali — - 
pay 


eS 


OWNER, 
TENANT 
or 
LESSEE 


SEE REVERSE 
FOR RECEIPTING 


PLAN M1808 LOT 2139 
43.00FR 107.58D 


ie 


40000003 


OWNER, 

TENANT 
or 

LESSEE 7 


SEE REVERSE 
FOR RECEIPTING 


Location /DESCRIPTION OF PROPERTY 
PLAN M1808 LOT 2139 
43.00FR 107.58D 
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What Happens if Taxes Are Not Paid? 


Taxes should be paid on or before the due date indicated on the tax 
bill. Municipalities charge interest on taxes that are not paid on time. If 
taxes remain unpaid at the end of the year, the municipality may require 
that a penalty be paid in addition to the taxes and any interest owing. 


lf taxes remain unpaid for three years, the municipality may sell the 
property for non-payment of property taxes. Land which has not yet 
been built on may be sold for non-payment after two years. 


Tax Grants for Senior Citizens 


Ontario residents who are over sixty-five years of age are entitled to 
receive a Property Tax Grant from the Ontario government. The Property 
Tax Grant provides up to $600 per household to offset municipal 

and school taxes paid by homeowners. Tenants who are senior citizens 
qualify for $600 or 20% of the rent on a principal residence whichever 
is lower. 


Most people who receive Old Age Security (OAS) and other seniors 
who previously received a Property Tax Grant will automatically receive 
application forms in late August. Other seniors should contact the 
Ontario Ministry of Revenue, Taxpayer Services Branch: 


¢ in Metro Toronto dial 965-8470 

e in Oshawa dial 433-5155 

¢ in area code 807, dial 1-800-263-3792 

e in area code 416, dial 1-800-263-7700 

¢ in area code 519, 613 and 705, dial 1-800-263-3960 
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Qué sucede si no se pagan los impuestos? 


Los impuestos deben pagarse en o antes de la fecha de vencimiento indicada 
en la factura de impuestos. La municipalidad cobra interés por los impuestos 
que no son pagados oportunamente. Si al fin de aho los impuestos no han 
sido pagados, la municipalidad puede imponer una multa a los impuestos e 
intereses adeudados. 


Silos impuestos no son pagados por tres aos, la municipalidad puede vender 
la propiedad por falta de pago de impuestos sobre bienes raices. Los terrenos 
que no estan edificados pueden venderse por falta de pago de impuestos 

al cabo de dos anos. 


Subsidios Tributarios para Ancianos 


Los residentes de Ontario mayores de sesenta y cinco afhos de edad tienen 
derecho a recibir un Subsidio para Impuestos sobre Bienes Raices otorgado 
por el gobierno de Ontario. Estos subsidios tributarios ascienden a un 
maximo de $600 por familia para compensar los impuestos municipales y 
de educacién pagados por los propietarios. Los arrendatarios que son 
mayores de sesenta y cinco afos tienen derecho a $600 0 20% del alquiler 
de su vivienda, lo que sea inferior. 


La mayoria de las personas que reciben Pension de Vejez (OAS) y los 
ancianos que han recibido anteriormente subsidios para impuestos sobre 
bienes raices recibiran automaticamente una solicitud para el subsidio a 
fines de Agosto. Otros ancianos que lo deseen deben ponerse en contacto 
con el ‘Ontario Ministry of Revenue; Taxpayer Services Branch: 


¢ en Toronto Metropolitano llamar al 965-8470 

¢ en Oshawa llamar al 433-5155 

¢ dentro del cédigo regional 807, llamar al 1-800-263-3792 

¢ dentro del cddigo regional 416, llamar al 1-800-263-7700 

¢ dentro de los codigos regionales 519, 613 y 705, llamar al 1-800-263-3960 
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GUIDE TO LOCAL GOVERNMENT SERVICES 


The rest of this handbook is a guide to the services local government 
provides. Because of differences in type and size, not all municipalities 
provide the same services. In general, the large, urban municipalities 
offer more services to their residents than do the small, rural munici- 
palities. This guidebook describes the services offered in most urban 
municipalities. If, after reading this guide, you have any questions 
about the services provided in your own municipality, contact your 
municipal office. The number is in the Municipal Government section of 
the blue pages, at the back of your telephone directory. 


To find information on a service quickly, refer to the table of contents 
at the front of this book. 


THE MUNICIPAL CLERK’S 
OFFICE 


There is a municipal clerk in every 
municipality. It is part of the clerk’s job 
to know which municipal departments 
or employees do what and where 

they can be reached. So if you need 
municipal assistance or information but 
do not know who to talk to, call the municipal clerk. The clerk’s office 
can be found in the municipal building or offices. 


In addition to being a key source of information, the clerk’s office 
handles many other duties, which usually include: 


e issuing marriage licences 

¢ recording births, deaths and marriages 
° organizing local government elections 
¢ notifying residents of public meetings 
e selling dog licences 
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GUIA PARA LOS SERVICIOS DEL GOBIERNO 
MUNICIPAL 


El resto de este manual es una guia para los servicios que provee el gobierno 
municipal. No todas las municipalidades proveen los mismos servicios. 
Todo depende del tipo y del tamafo de la municipalidad. Por norma general, 
las municipalides urbanas grandes ofrecen a sus residentes mas servicios 
que las municipalidades rurales pequefhas. Esta guia describe los servicios 
ofrecidos en la mayoria de las municipalidades urbanas. Si después de 
haber leido esta guia tiene alguna consulta sobre los servicios que ofrece 
su propia municipalidad, pOngase en contacto con su oficina municipal. El 
numero aparece en las paginas azules al final de su guia de teléfonos en 

la seccién correspondiente al Gobierno Municipal. 


Para obtener informacion en forma rapida sobre un servicio, consulte el 
indice incluido al comienzo de este manual. 


LA SECRETARIA MUNICIPAL 


En cada municipalidad existe un secretario 
municipal. Parte del trabajo del secretario 
consiste en tener un conocimiento cabal de 

las funciones desempefnadas por los diver- Zs 

sos departamentos 0 empleados munici- 

pales y como es posible ponerse en contacto 

con ellos. De modo que si usted necesita 

ayuda 0 informacion de tipo municipal pero no sabe a quien dirigirse, llame 
al secretario municipal. La secretaria municipal esta situada en las oficinas 
0 edificios municipales. 


Ademas de ser una fuente clave para la obtencion de informacion, la secretaria 
municipal desempena muchas otras funciones, tales como: 


¢ emisiOn de licencias matrimoniales 

¢ registro de nacimientos, fallecimientos y matrimonios 
* organizacion de las elecciones del gobierno municipal 
* notificacidn a los residentes sobre reuniones publicas 
e venta de permisos para perros 
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The municipal clerk is also in charge of keeping all municipal docu- 
ments. To get a copy of a by-law, report or other document, visit the 
clerk’s office. 


Business Licences 


A special licence is required to carry on many different businesses 
or trades in a municipality. lf you want to open a restaurant, start 

a taxicab company or operate a public parking lot, you will probably 
need a municipal licence. If you are thinking of starting your own 
business, call the municipal clerk and ask if you need a licence. 


If the answer is yes, the clerk will tell you how to apply for a licence. 
Your application will describe the business and where you plan to 
operate it. The clerk will ask other municipal staff, such as fire and 
building officials, to comment on the application. Then the application, 
with their comments, goes to council for approval or rejection. 


In some municipalities, council appoints a committee or commission to 
grant licences. If so, the clerk’s office will be able to tell you how 
to apply. 


A licence may be taken away if there are numerous complaints about 
the operation of a business. 


POLICE PROTECTION 


The task of protecting people and 
their property is shared by the federal, 
provincial and local governments. 


The federal police force is the Royal 
Canadian Mounted Police (RCMP). It 
enforces certain federal laws. 


The Ontario Provincial Police (OPP) conducts certain criminal investi- 
gations and patrols provincial highways and waterways. The OPP also 
provides police services in municipalities which do not have a local 
police force. 
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El secretario municipal ademas esta encargado de mantener todos los docu- 
mentos municipales. Para obtener una copia de un reglamento, informe u otro 
documento, visite la secretaria municipal. 


Permisos Comerciales 


Se requiere un permiso especial para asumir el manejo de diversos negocios 
oO comercios en una municipalidad. Si desea abrir un restaurante, comenzar 
una compania de taxis u operar una plaza de estacionamiento publico, 
probablemente necesitara un permiso municipal. Si esta pensando establecer 
_ su propio negocio, llame al secretario municipal y preguntele si necesita 

un permiso. 


Si la respuesta es afirmativa, el secretario le informara como solicitar el 
permiso. Su solicitud describira el negocio y donde intenta llevar a cabo sus 
actividades comerciales. El secretario solicitara a otro personal municipal, 
tales como funcionarios de edificacioén o del departamento de bomberos, que 
den sus comentarios sobre su solicitud. Luego la solicitud, con sus comen- 
tarios, es presentada al concejo para su aprobacion o rechazo. 


En algunas municipalidades, el concejo nombra un comité o comision para 
otorgar los permisos. En tal caso, la secretaria municipal puede informarle 
como solicitar el permiso. 


Un permiso puede ser revocado si existen numerosas quejas relativas a la 
operacion del negocio. 


PROTECCION POLICIAL 


La proteccion de las personas y de sus bienes 
esta en manos del gobierno federal, provincial 
y municipal. 


El cuerpo de policia federal es la ‘Royal 
Canadian Mounted Police’ (RCMP). Este cuerpo 
policial vela por el cumplimiento de ciertas 
leyes federales. 


La Policia Provincial de Ontario (OPP) conduce ciertas investigaciones cri- 
minales y patrulla las carreteras y vias fluviales provinciales. La OPP ademas 
provee servicios de policia en las municipalidades que no cuentan con un 
Cuerpo de policia local. 
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Large municipalities generally operate their own police force. In most 
regional municipalities, a single force provides police protection for 
all of the municipalities in the region. Metropolitan Toronto also operates 
one force for all its local municipalities. 


The main duties of municipal police forces are to protect people 

and their property, to catch offenders and to maintain order in the 
community. In larger municipalities, the police force may also operate 
youth bureaus and community service bureaus which offer crime 
prevention and other educational programs. 


If You Need Help 


The telephone number for the police is listed in the front of your 
telephone directory. Keep the number close to the phone at all times. If 
you need police assistance, call and give your name, where you are 
and the reason you need help. 


FIRE PROTECTION 


Each municipality decides how it will 
provide fire protection services. Most 
large municipalities have full-time fire- 
fighters. Many smaller municipalities 
depend on volunteer firefighters. 


If a fire breaks out in your home, and 

you cannot quickly put it out, leave the 

building immediately. Call the fire department from the nearest available 
phone. Give the location of the fire. Seconds can mean the difference 
between success and failure in controlling the fire. The nearest fire 
station will send firefighters and equipment to fight the fire. 


Fire departments may also provide other services, such as fire 
prevention education and inspection services, performing rescue 
work, and resuscitating accident and heart attack victims. 
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Las municipalidades grandes generalmente mantienen su propio Cuerpo de 
policia. En la mayoria de las municipalidades regionales, un solo cuerpo de 
policia provee proteccién publica para todas las municipalidades en la region. 
Toronto Metropolitano cuenta ademas con un cuerpo de policia para todas 
sus municipalidades locales. 


Los deberes principales de los cuerpos de policia municipales son proteger 
a la gente y sus bienes, aprehender delincuentes y mantener el orden en la 
comunidad. En las municipalidades mas grandes, el Cuerpo de policia puede 
operar centros para jovenes y centros de servicios comunitarios que ofrecen 
programas de prevencion de delitos y otros programas educacionales. 


Si necesita ayuda 


El numero de teléfono para la policia aparece al comienzo de su guia de 
teléfonos. Mantenga siempre el numero cerca del telefono. Si necesita ayuda 
de la policia, llame y dé su nombre, el lugar en que se encuentra y la razon 
por la cual necesita ayuda. 


PROTECCION CONTRA 
INCENDIOS 


Cada una de las municipalidades decide de 

qué manera ofrecera los servicios de protec- 

cidn contra incendios. La mayoria de las 
municipalidades grandes tienen bomberos 

con jornada completa. Muchas municipali- 

dades mas pequenas utilizan bomberos voluntarios. 


Si se produce un incendio en su hogar, y no puede apagarlo en forma rapida, 
salga inmediatamente del edificio. Llame al cuerpo de bomberos desde el 
telefono mas cercano. Dé la ubicacion del incendio. Unos pocos segundos 
pueden hacer una gran diferencia entre el éxito y fracaso en controlar un 
incendio. La estacién de bomberos mas cercana enviara bomberos y equipo 
para luchar contra el incendio. 


Los cuerpos de bomberos también pueden ofrecer otros servicios, tales 
como educacion sobre prevencion de incendios y servicios de inspeccidn, 
realizan operaciones de rescate y resucitan victimas de accidentes y ataques 
del corazon. 
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AMBULANCE SERVICES 


Municipally run ambulance services 
are available in many larger municipa- 
lities. The cost of an ambulance is 
partially covered by the Ontario Health 
Insurance Plan (OHIP) if it is medically 
necessary. Check the front of your 
telephone directory to see what ambu- 
lance services are available in your area. If someone needs emergency 
medical attention and should not be moved without skilled help or 
cannot be taken to a hospital by any other means, call the ambulance 
service. 


DIAL 911 


In some areas of the province, you can 
reach the fire department, police and 
ambulance services by simply dialing 
911 on your telephone. Look in the pages 
at the front of your telephone directory 
to see if this service is available in your 
municipality. 


TRANSPORTATION 
SERVICES 


Public Transportation 


Public transportation in Ontario 
includes service by train, subway, 
streetcar, bus and, in some areas, air. 
Bus service, which is the most com- 
mon form of public transportation, is 
provided in most urban areas. 


Pad 


SERVICIOS DE AMBULANCIA 


En muchas municipalidades mas grandes se 
dispone de servicios de ambulancia manteni- 
dos por la municipalidad. El costo de una 
ambulancia es cubierto en parte por el Plan de 
Seguro contra Enfermedades de Ontario 
(OHIP). Para averiguar que servicios de ambu- 
lancia existen en su area, vea las paginas 

al comienzo de la guia de teléfonos. Si alguien necesita atencioén médica 
de emergencia y debe ser movido solamente con la ayuda de una persona 
especializada o no puede ser llevado a un hospital por ningun otro medio, 
llame el servicio de ambulancia. 


MARQUE EL 911 


En algunas areas de !a provincia, usted puede 
ponerse en contacto con el cuerpo de bom- 
beros, cuerpo de policia y los servicios de 
ambulancia simplemente llamando al 911. 
Consulte en las paginas al comienzo de su 
guia de teléfonos para ver si se dispone de 
este servicio en su municipalidad. 


SERVICIOS DE 
TRANSPORTE PUBLICO 


El transporte publico en Ontario incluye ser- 
vicio de trenes, tren subterraneo, tranvias, 
buses y, en algunas areas servicio areo. El 
servicio de buses, que es el medio de trans- 
porte mas comun, es ofrecido en la mayoria 
de las areas urbanas. 
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To travel within a municipality, you must have tickets, a pass or cash. 
Some municipalities sell tickets on the buses. In others, tickets can only 
be purchased at stations and some stores. Without a ticket or pass 
you must usually give the driver the exact amount of the fare; the driver 
will not give you any change back. Senior citizens, children under a 
certain age, and students with student cards may travel for a lower fare 
in many municipalities. 


Within a municipality, there is normally a set fare per trip, no matter 
how far you go. If you have to change from one vehicle to another to 
reach your destination, get a transfer when you pay your fare. You can 
then continue on to your destination without paying again. 


If you are travelling between municipalities, the fare will usually increase 
according to the distance you are travelling. 


Metro Toronto 


In Metro Toronto you will find streetcars and a subway system in 
addition to buses. You can buy tokens as well as tickets and monthly 
passes. Tickets and tokens can only be purchased at stations 

and some stores. Paying by cash costs more per trip than buying 
tickets, tokens or passes. 


Do you know how to reach your destination? Many public transit 
offices provide maps, called “Ride Guides” that show the routes of 
their buses and other vehicles. You can also phone the public 
transit office for advice. 


Services for the Handicapped 


In many municipalities, a special transportation service is available to 
people who have a physical handicap. If you require such a service, 
contact the local transit office. 
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Para viajar dentro de una municipalidad, usted debe usar boletos, un pase o 
pagar en efectivo. En algunas municipalidades se venden boletos en los 
buses mismos. En otras, los boletos pueden ser comprados solamente en las 
estaciones y en algunos almacenes. Si no tiene un boleto o un pase, usted 
debe dar al chofer la cantidad exacta del pasaje; el chofer no puede darle 
cambio de vuelta. En muchas municipalidades los ancianos, nihos menores 
de cierta edad y los estudiantes que posean tarjetas de estudiantes pueden 
pagar tarifas reducidas. 


Dentro de una municipalidad, generalmente existe una tarifa establecida por 
viaje, sin importar Cuan lejos sea el viaje. Si debe transbordar de un vehiculo 
a otro para llegar a su destino, obtenga un billete de transbordo al pagar 

su pasaje. Usted puede entonces continuar hasta su destino sin tener que 
pagar nuevamente. 


Si esta viajando entre municipalidades, el pasaje por lo general aumenta 
segun sea la distancia que esté viajando. 


Toronto Metropolitanto 


En Toronto Metropolitano ademas de los buses existen los tranvias y un 
sistema de tren subterraneo. Usted puede comprar fichas, boletos y pases 
mensuales. Los boletos y fichas pueden comprarse solamente en las esta- 
ciones y algunos almacenes. Es mas caro pagar en efectivo por cada viaje 
que comprar boletos, fichas 0 pases. 


éSabe como llegar a su punto de destino? Muchas oficinas de transito 
publico proveen mapas, llamadas “Guias de Recorridos” que muestran las 
rutas de sus buses y otros vehiculos. También puede llamar por telefono 

a la oficina de transito publico para solicitar informacion. 


Servicios para personas con impedimentos fisicos 


En muchas municipalidades se dispone de un servicio de transporte especial 
para personas que tienen impedimentos fisicos. Si usted necesita tal servicio, 
pongase en contacto con la oficina de transito local. 
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GO Transit 


GO (Government of Ontario) transit is a bus and rail service operated 
by the Ontario Government. It carries passengers between many of the 
municipalities in and around Metropolitan Toronto. In several munici- 
palities, municipal bus service is free when riding to or from a GO transit 
station. For more information, contact the nearest GO Transit office 

or the municipal transit office. 


PARKING Van 
Many municipalities restrict parking on 


some streets. If you park your car where 
there is a “no parking” sign you may 
receive a fine, or have your vehicle towed 
away. Many municipalities also have 
by-laws which say that vehicles may not 
be parked on residential streets over- 
night. To find out if your municipality has such a by-law, contact the 
municipality. 


Where there is a shortage of parking, residents can sometimes apply 
to the municipality for a permit to park on residential streets overnight. 
Contact your municipal office to find out about parking in your 
neighbourhood. 


Meter Parking 


In commercial areas and on main streets you may find parking meters. 
When you park by a meter, put enough coins in it to cover the time your 
vehicle will be in the parking space. This is shown on the meter, 

usually close to where the money is deposited. If you do not, or the 
meter shows your time has expired, you may be fined. Check on the 
meter for the length of time that you are allowed to park; most meters 
will let you stay one or two hours, but in busy places they may let you 
Stay only 15 minutes. Check also on the hours that meter parking applies: 
usually you do not have to pay in the evenings or on Sundays. 
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GO Transit 


GO Transit (GO — Gobierno de Ontario) es un servicio de buses y trenes 
operado por el Gobierno de Ontario. Transporta pasajeros entre muchas de 
las municipalidades en Toronto Metropolitano y sus alrededores. En varias 
municipalidades, el servicio de buses municipal es gratuito cuando se viaja 
hacia o desde una estaci6n del GO Transit. Para mayor informacion, pOngase 
en contacto con la oficina de GO Transit o la oficina de transito municipal 
mas cercana. 


ESTACIONAMIENTO a> 
Muchas municipalidades restringen el esta- 
cionamiento en algunas calles. Si usted esta- q 4 


ciona su automovil donde hay un aviso de 
“se prohibe estacionar” puede recibir una 
multa, o le pueden llevar su vehiculo con la 
grua-remolque. Muchas municipalidades 
también tienen reglamentos que prohiben el 
estacionamiento de vehiculos en calles residenciales durante la noche. Para 
averiguar si Su municipalidad tiene tal reglamento, pOngase en contacto 

con su municipalidad. 


En los sectores que tienen escasez de estacionamiento, los residentes pue- 
den algunas veces solicitar a la municipalidad un permiso para estacionar en 
calles residenciales durante la noche. POngase en contacto con su oficina 
municipal para informarse sobre el estacionamiento en su vecindad. 


Parquimetros 


Los parquimetros han sido instalados en las areas comerciales y en las 
calles principales. Si estaciona en un parquimetro, debe poner suficiente 
dinero en él para cubrir el tiempo que su vehiculo permanecera en tal lugar. 
El tiempo esta indicado en el medidor, por lo general cerca de donde se 
deposita el dinero. Si no coloca suficiente dinero o si el medidor indica que 
su tiempo ha expirado, puede recibir una multa. Vea en el medidor cuanto 
tiempo puede estacionar; la mayoria de los parquimetros le permiten esta- 
cionar por una o dos horas, pero en los lugares de mayor congestion, sola- 
mente puede permanecer 15 minutos. Ademas cercidrese cuales son las 
horas durante las cuales debe pagar; generalmente los parquimetros son 
gratis por la noche o los domingos. 
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Parking Fines 


If you get a parking ticket, it will require you to pay a fine. Fines may 

be paid by mail at the address shown on the back of the ticket or 
sometimes at a chartered bank or trust company. You can either pay 
the fine or, if you feel that you have been unfairly charged, request a trial. 


If you have an unpaid parking fine you will not be able to get your 
vehicle licence renewed until the fine is paid. 


Parking Permits for the Handicapped 


Some municipalities provide special stickers for vehicles operated 

by handicapped persons or by drivers transporting handicapped 
persons. A vehicle bearing such a sticker is allowed to park in parking 
spaces reserved for the handicapped. Licence plates bearing the 
handicapped symbol are issued by the Government of Ontario and can 
be used in place of the permit. 


lf you need such a sticker, contact the municipality for information. 


ROAD AND SIDEWALK 
MAINTENANCE 


The municipality maintains municipal mM 


roads and sidewalks. Maintenance 
includes cleaning, filling cracks and 
potholes and doing reconstruction. If 
you notice an area of road or sidewalk 
badly in need of repair, contact the 
municipal public works department or the municipal clerk. 
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Multas por infracciones de estacionamiento 


Si le dan una boleta por una infracci6n de estacionamiento, usted debe 
pagar una multa. Las multas pueden pagarse enviando el pago por correo ala 
direccion que aparece en el reverso de la boleta o algunas veces en un banco 
registrado 0 compania fiduciaria. Usted puede pagar la multa 0, si considera 
que no es culpable, puede ir a la corte. 


Si no ha pagado alguna multa por infraccién de estacionamiento no podra 
renovar la patente de su vehiculo hasta que no efectue el pago correspondiente. 


Permisos de estacionamiento para personas con impedimentos fisicos 


Algunas municipalidades proveen permisos especiales para ser colocados 
en los vehiculos manejados por personas con impedimentos fisicos o por 
aquellos que transportan personas con impedimentos fisicos. Un vehiculo 
que exhiba tal permiso esta autorizado para estacionar en los espacios 
reservados para tal proposito. Las patentes de los vehiculos que llevan el 
simbolo de incapacitacidn fisica son otorgadas por el Gobierno de Ontario 
y se pueden utilizar en vez del permiso. 


Si necesita un permiso de este tipo, pongase en contacto con la municipalidad 
para obtener informacion. 


MANTENIMIENTO DE 
CAMINOS Y ACERAS 


La municipalidad tiene a su cargo el manteni- 
miento de los caminos y aceras municipales. 
El mantenimiento incluye limpieza, reparacion 
de grietas y baches y reconstruccion. Si usted 
observa que un tramo del camino 0 acera 
necesita reparaciOn urgente, pOngase en con- 
tacto con el departamento de obras publicas municipal o con el secretario 
municipal. 
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SNOW REMOVAL 


Snow removal from public streets 

is carried out by the municipality. 
Responsibility for snow removal from 
municipal sidewalks varies from muni- 
Cipality to municipality. Some munici- 
palities have small plows that clear the 
sidewalks. Others require owners or 
tenants to clear the sidewalk in front of their property. If you are not 
sure whether you must clear the sidewalk, ask your neighbor or contact 
the municipality. 


Some municipalities have special services for senior citizens and for 
persons with handicaps who are unable to shovel snow themselves. 
If you need assistance, call the municipality to see if such a service 
is offered. 


STREET LIGHTING 


Street lights are installed and main- / 
tained by the local municipality or public 
utilities commission. They should turn 
on automatically at dusk and off at dawn. 
If you feel your neighbourhood requires 
more street lighting or if you wish to 
report a broken or burned out light, con- 
tact the municipal public works department or the public utilities 
commission. 
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LIMPIEZA DE LA NIEVE 


La limpieza de la nieve de las calles publicas 
es efectuada por la municipalidad. La limpieza 
de la nieve de las aceras municipales varia 
de una municipalidad a otra. Algunas munici- 
palidades cuentan con quitanieves pequenhos 
para limpiar las aceras. Otras exigen que los 
propietarios o arrendatarios limpien las 
veredas en frente de sus viviendas. Si no esta seguro si es su responsabili- 
dad limpiar su acera, pregunte a Su vecino 0 pongase en contacto con la 
municipalidad. 


Algunas municipalidades tienen servicios especiales para ancianos y per- 
sonas incapacitadas que no pueden efectuar ellas mismas la limpieza. Si 
necesita ayuda, llame a la municipalidad para verificar si se ofrece tal servicio. 


ILUMINACION DE 
LAS CALLES 


/ 
Las luces de las calles son instaladas y man- ik 
tenidas por la municipalidad local o por la — 
comisiOn de empresas de servicios publicos. 
Se encienden automaticamente al anochecer 
y se apagan en la madrugada. Si considera 
que su vecindad requiere mas iluminacién de 
las calles o si desea informar que hay una luz rota o fundida, pOngase en 
contacto con el departamento municipal de obras publicas o con la comision 
de empresas de servicios publicos. 
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GARBAGE COLLECTION 
AND DISPOSAL 


Garbage Collection 


Garbage collection is a municipal 
responsibility. ln most urban areas, 
garbage is collected once a week. 
Most municipalities ask you to follow 
rules like these: 


e Place garbage as close as possible to the curb, without blocking 
the public sidewalk. 

e Put garbage in cans or plastic bags, not cartons or boxes. 

¢ Do not put garbage out before six p.m. on the day before garbage 
is collected. Remove garbage cans from the street as soon as 
possible after collection. 

e Wrap broken glass in newspaper and then put it in a plastic bag. 

e Put leaves and garden refuse in containers. Do not leave them 
loose by the roadway. Some municipalities have a special collection 
of leaves each fall. 

¢ Do not put paints and chemicals in with other garbage. Some 
municipalities have a special collection for these items. Call the 
municipal public works department for more information. 

e Many municipalities have a special spring and fall collection where 
there is no limit on the size and weight of items to be picked up. 
Put out items such as large appliances and furniture for collection 
at that time. 

e There is often a special collection of Christmas trees shortly after 
Christmas. 


Recycling 


Many municipalities encourage residents to separate materials such 
as glass bottles and jars, metal cans and newspapers, from the garbage. 
These items will be picked up separately for recycling. If the munici- 
pality recycles these materials, it will need to dispose of less garbage 
and thus save money. 
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RECOLECCION Y 
DISPOSICION DE BASURAS 


Recoleccion de Basuras 


La municipalidad tiene bajo su responsabili- 

dad la recoleccién de basuras. En la mayoria 

de las areas urbanas, la basura es recolectada 

una vez por semana. La mayoria de las muni- 
cipalidades le piden que observe reglas como éstas: 


¢ Coloque la basura tan cerca del cordon de la acera como sea posible, 
sin obstruir la acera publica. 

¢ Ponga la basura en tarros o bolsas de plastico, no en cajas de carton. 

e No saque afuera la basura antes de las seis p.m. el dia anterior ala 
recoleccion. Retire los cubos de la basura de la calle tan pronto como se 
haya recolectado la basura. 

e Envuelva los vidrios quebrados en periddicos y luego pongalos en una 
bolsa de plastico. 

e Ponga las hojas y desperdicios del jardin en recipientes. No los deje 
sueltos en la calle. Algunas municipalidades tienen recolecci6n especial 
de hojas en otono. 

¢ No ponga pinturas o productos quimicos junto con otra basura. Algunas 
municipalidades tienen recolecci6n especial para estos articulos. Para 
mayor informacion llame al departamento de obras publicas municipal. 

e Algunas municipalidades tienen una recoleccién especial en primavera 
y otono para recolectar articulos de cualquier tamano y peso. En tal 
oportunidad puede poner afuera articulos tan grandes como artefactos 
eléctricos y muebles. 

e Amenudo hay una recolecciéon especial de arboles de Navidad inmedia- 
tamente después de la Navidad. 


Reutilizacion de Materiales 


Muchas municipalidades recomiendan a los residentes separar de la basura 
tales materiales como botellas y frascos de vidrio, latas de metal y periddicos. 
Estos articulos seran recolectados separadamente para ser reutilizados. Si 
la municipalidad reutiliza estos materiales, la disposicién de basura sera 
menor y por lo tanto se ahorra dinero. 
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Burning Garbage 

Generally, burning garbage is not permitted. For information about the 
burning of garbage, contact your municipal fire department. 

Where to Get More Information 


To inquire about collection times or for more information on recycling, 
contact your municipal clerk’s office or the public works department. 


RECREATION AND CULTURE 


Residents in most municipalities can 
enjoy a variety of programs and special 
events in parks, community recreation 
centres, ice rinks and schools. 


Many municipalities offer a variety of 

sports programs as well as leisure activi- 

ties such as painting, pottery, quilting and fitness programs. Recreation 
centres offer dances and weekly games that give people an oppor- 
tunity to get together. Many programs are free. Some charge a small fee. 


Community centres often need volunteers to help with the activities. 

If you would like to get involved, or for more information concerning 
municipal recreation programs, contact your local municipal recreation 
department. 


Parks 


Most communities have small neighbourhood parks. These parks 
usually have a grass playing area and play equipment for children. 


Many municipalities also have larger community parks that have picnic 
areas, nature trails and large open spaces. 
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Quemado de Basuras 


Por lo general no se permite quemar la basura. Para obtener informacion 
sobre quemado de basuras, pOngase en contacto con el cuerpo de bomberos 
municipal. 


Donde obtener mayor informacion 


Para averiguar los horarios de recoleccion de basuras o para obtener mayor 
informacion acerca de la reutilizacion de materiales, pOngase en contacto 
con el secretario municipal o el departamento de obras publicas municipal. 


RECREACION Y CULTURA 


En la mayoria de las municipalidades los 
residentes pueden disfrutar de una variedad 
de programas y acontecimientos especiales 
en parques, centros de recreaciOn comunita- >< &) 
rios, canchas de patinaje sobre hielo y en las 

escuelas. 
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Muchas municipalidades ofrecen una diversidad de programas deportivos 
ademas de otros pasatiempos tales como pintura, ceramica, acolchado y 
programas de aptitud fisica. Los centros de recreacién ofrecen bailes y 
juegos semanales que dan a la gente oportunidad para reunirse. Muchos 
programas son gratis. Algunos cobran una pequena cuota. 


Los centros comunitarios a menudo necesitan voluntarios para que ayuden 
con las actividades. Si le gustaria participar o si desea obtener mayor 
informacion respecto a los programas de recreacion municipales, pOngase 
en contacto con el departamento de recreacién municipal local. 


Parques 


La mayoria de las comunidades tienen pequenos parques. Por lo general 
estos parques tiene una area con césped y equipo de juegos para los nifos. 


Muchas municipalidades ademas tienen parques comunitarios mas grandes 
que cuentan con areas para picnics, senderos para hacer caminatas y 
amplios espacios abiertos. 
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Libraries 


Many municipalities have a library where people can borrow books 
for a limited time (usually two or three weeks). Some libraries also lend 
films, records and cassettes, and have materials in languages other 
than English. Many libraries also take part in inter-library loan 
arrangements. This means that once you become a member of one 
library, you can borrow materials from other libraries in the same 
region. Most libraries also have a reference section of encyclopedias, 
dictionaries and other materials that you may use only in the library. 


To become a library member, visit the local library and ask for a library 
card. You may be required to show some identification. There is no 
charge for the card or to take out library materials. For more information, 
call your public library. It is listed in the white pages of the telephone 
book under “Public Library” or under the name of your municipality. 


SOCIAL SERVICES 


Local governments provide a wide 
range of programs and services to aid 
those in need. 


General Welfare Assistance 


An individual may be eligible for tem- 
porary financial assistance if he or she: 


e is unemployed and looking for work; 

e is unable to work due to short-term illness or long-term disability; 

¢ is a Single parent; 

e is elderly; 

¢ is a foster child; 

e is attending elementary or secondary school with no other means 
of support. 


A person may receive other types of assistance and/or income and still 
be eligible for General Welfare Assistance (GWA). 
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Bibliotecas 


Muchas municipalidades tienen una biblioteca donde se pueden pedir libros 
prestados por un tiempo limitado (por lo general dos o tres semanas). 
Algunas bibliotecas también prestan peliculas, discos y cintas grabadas y 
tienen ademas materiales en otros idiomas. Muchas bibliotecas participan en 
convenios de préstamos de libros entre bibliotecas. Esto quiere decir que 
una vez que se hace miembro de la biblioteca, usted puede pedir prestados 
materiales de otras bibliotecas ubicadas en la misma region. La mayoria 

de las bibliotecas también tienen una seccion de materiales de referencia 
tales como enciclopedias, diccionarios y otros materiales que usted puede 
utilizar solamente en la biblioteca. 


Para ser miembro de una biblioteca, visite la biblioteca local y pida una 
tarjeta. Puede que le exijan mostrar identificacion. Tanto la tarjeta como los 
libros y materiales que pida prestados son gratuitos. Para mayor informacion, 
llame a su biblioteca publica. El numero aparece en las paginas blancas 

de la guia de teléfonos bajo “Biblioteca Publica” (‘Public Library’) o bajo el 
nombre de su municipalidad. 


SERVICIOS SOCIALES 


Los gobiernos municipales proveen una 
gran variedad de programas y servicios para 
ayudar a los necesitados. 


Ayuda de Bienestar General 


Una persona puede tener derecho a recibir ayuda economica 
temporal si: 


¢ esta desempleada y buscando trabajo; 

¢ esta incapacitada para trabajar debido a una enfermedad de corta 
duracion o incapacidad prolongada; 

¢ es padre soltero; 

¢ es anciana; 

¢ es un niho adoptivo; 

¢ esta asistiendo a la escuela primaria o secundaria sin tener ningun otro 
medio de sustentacion. 


Una persona puede recibir otros tipos de ayuda y/o ingresos y al mismo tiempo 
puede ademas tener derecho a recibir Ayuda de Bienestar General (GWA). 


As, 


The amount of assistance depends on the recipient’s income, expenses, 
family size and the ages of any children. General Welfare Assistance 
provides money for basic living costs, including food, clothing, shelter 
and other expenses, such as food required for a medical diet, if needed. 


Everyone who qualifies for GWA also receive a comprehensive drug 
benefit plan and full coverage of their Ontario Hospital Insurance Plan 
(OHIP) premiums. 


Special Assistance and Supplementary Aid 


The Special Assistance program provides certain items, services and 
payments to individuals on low or fixed incomes who require extra 
financial aid. Applicants may already be receiving other types of assis- 
tance, such as Workers’ Compensation or Unemployment Insurance. 
However, applicants do not have to be receiving any type of assistance 
to qualify for Special Assistance. A fully employed person can be 
eligible. 


Supplementary Aid is provided to recipients of Family Benefits, Old 
Age Security, Vocational Rehabilitation Service Allowances, GAINS 
(Guaranteed Annual Income Supplement) Allowances and/or Canada 
Pension payments to cover special needs, usually on a one-time basis. 
Benefits are granted to individuals when their budgetary needs, as 
determined by legislation, exceed their income. 


Municipalities may provide Supplementary Aid or Special Assistance 
for: 


¢ moving or necessary transportation expenses; 

¢ comfort allowances for those in nursing homes (to pay for personal 
items, candy, newspapers, etc.) 

¢ surgical supplies and prosthetic appliances; 

¢ dental or optical services, including eyeglasses; 

¢ vocational training; 

e funerals and burials. 
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La cantidad de ayuda depende de las entradas del solicitante, del tamano 

de la familia y de las edades de los nifhos. La Ayuda de Bienestar General 
provee dinero para los costos de vida basicos, incluyendo alimentos, vestuario, 
vivienda y otros gastos, tales como alimentos requeridos para una dieta 
médica, si es necesario. 


Todas las personas que reciben esta ayuda de bienestar también tienen 
derecho al plan de medicinas gratuitas y a pago total de las primas del Plan 
de Seguro contra Enfermedades de Ontario (OHIP). 


Ayuda Especial y Ayuda Suplementaria 


El programa de Ayuda Especial provee ciertos articulos, servicios y pagos 

a aquellos individuos que tienen entradas bajas 0 fijas y que necesitan ayuda 
economica adicional. Los solicitantes pueden estar recibiendo otro tipo de 
ayuda, tal como Compensacion por Accidentes o Enfermedad del Trabajo o 
Seguro de Desempleo. Sin embargo, no es necesario que ya estén recibiendo 
algun tipo de ayuda para poder tener derecho a recibir Ayuda Especial. Una 
persona que tenga empleo puede también tener derecho. 


La Ayuda Suplementaria es ofrecida a las personas que estan recibiendo 
Subsidios Familiares, Pensidn de Vejez, Subsidios del Servicio de 
Rehabilitacién Vocacional, GAINS (Suplemento de Renta Anual Garantizada) 
y/o pagos del Plan de Pension de Canada a fin de cubrir necesidades 
especiales, generalmente por una vez solamente. Los subsidios son otorgados 
a las personas cuyos gastos de subsistencia, de acuerdo con las disposi- 
ciones legislativas, son superiores a sus entradas. 


Las Municipalidades pueden proveer Ayuda Suplementaria o Ayuda 
Especial para: 


e gastos de mudanza o de transporte necesario; 

¢ subsidios para bienestar personal de aquellos que viven en hospicios 
(para el pago de articulos personales, dulces, periddicos, etc.); 

¢ articulos quirurgicos y aparatos artificiales (prdtesis); 

¢ servicios dentales u Opticos, incluyendo lentes; 

e formacion profesional; 

e funerales y entierros. 
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Other Financial and Employment Assistance 


Many municipalities offer other services in addition to these financial 
programs. Services that may be available in your municipality include: 


¢ counselling in matters relating to spousal or child support, including 
the maintenance and enforcement of court orders; 

e assisting with home management, including child care, shopping, 
meal planning and preparation and money management; 

e assisting employable persons to get jobs by providing them with 
vocational counselling, job searching skills, information on training 
and job opportunities and child care support; 

¢ providing special services to show unemployed youths how to use 
available community services and to help them find jobs; 

¢ providing home nursing services to people in need of them through 
an organization such as the Victorian Order of Nurses; 

¢ paying for or helping to pay for visiting homemakers to enable 
those who are elderly, disabled, ill or recovering from illness to 
remain in their own homes and to prevent serious family disruption. 


To find out if these services are offered in your municipality, check with 
your municipal social services office. 


Child Care 


lf you leave your children at home, you must provide a babysitter. 

If this is not possible, leave your children with a responsible friend or 
neighbour. In an emergency, local daycare programs may be able to 
help you. 


lf you are a Single parent or both parents work, you may need a daycare 
centre or private home daycare for your children. For information 
about daycare centres, contact the municipality or the local community 
information centre. 


lf you are unable to pay the full daycare fee, you may be eligible for help 
with daycare costs from the local social services department. Sub- 
sidized daycare spaces are limited, and there may be a waiting list. 
No subsidies are given for babysitters. For more information about 
daycare subsidies, contact your municipal social services department. 
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Otra Ayuda Financiera y de Empleo 


Muchas municipalidades ofrecen otros servicios ademas de los programas 
de ayuda financiera mencionados anteriormente. Los servicios que pueden 
estar a su disposicion a través de su municipalidad son: 


e asesoria sobre asuntos relacionados con manutencion de conyuges 
y nifhos, incluyendo mantenimiento y cumplimiento de ordenes judiciales; 

e ayuda con el manejo del hogar, incluyendo cuidado de nihos,compras, 
planificacion y preparaciOn de comidas y administraci6on del dinero; 

¢ ayuda para encontrar empleos a aquellos que pueden trabajar, 
proporcionandoles orientacion vocacional, destrezas para buscar 
trabajos, informacion sobre oportunidades de empleo y formacion 
profesional, y ayuda financiera para Cuidado de los nihos; 

¢ provision de servicios especiales para ensefnar a los jovenes 
desempleados cémo usar los servicios comunitarios que existen 
disponibles y ayudarlos a encontrar trabajos; 

¢ provision de enfermeras visitadoras para los que las necesitan, a través 
de alguna organizacion tal como la Orden Victoriana de Enfermeras 
(‘Victorian Order of Nurses’); 

* pago oO ayuda para pagar las amas de casas visitadoras para que los 
ancianos, incapacitados o las personas que se estan recuperando de 
una enfermedad puedan permanecer en sus propios hogares y evitar 
seria desorganizacion de la familia. 


Para averiguar si estos servicios son ofrecidos en su municipalidad, consulte 
con la oficina de servicios sociales municipal. 


Cuidado de los ninos 


Si usted tiene que dejar a los nifos en casa, debe encontrar una nifiera 

que los atienda. Si ésto no es posible, deje a sus nihos con una amiga 

oO vecina. En caso de una emergencia, los programas de Cuidado diurno para 
ninos pueden prestarle ayuda. 


Si usted es padre soltero o si ambos padres trabajan, puede que necesite 
un centro de cuidado diurno 0 Cuidado diurno en un hogar particular para sus 
ninos. Para mayor informacion sobre los centros de cuidado diurno, pOngase 
en contacto con la municipalidad o centro comunitario de informacion. 


Si no puede pagar los gastos totales del cuidado de sus nihos, puede 
quizas tener derecho a ayuda financiera otorgada a través del departamento 
municipal de servicios sociales. Los subsidios disponibles para cuidado 
diurno de ninhos son limitados, y puede haber una lista de espera. No se 
otorgan subsidios para pago de niferas. Para mayor informacion acerca de 
los subsidios para Cuidado diurno de ninos, pOngase en contacto con el 
departamento municipal de servicios sociales. 
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Children’s Aid Societies 


Children’s aid societies have two main responsibilities. They look after 
children in need of protection and support families in their child-raising 
responsibilities. The services of the children’s aid society (CAS) in 
your municipality include: 


¢ programs to prevent family breakups, including parent education 
and family counselling; 

e protection of children from abuse and from situations of distress; 

e guidance of mothers-to-be who are on their own; 

e foster homes for children needing temporary or long-term place- 
ment; and 

e adoption services that handle all aspects involved in helping a 
family arrange for and adjust to an adoption. 


Your local children’s aid society is listed in the white pages of the 
phone book. 

Services for the Elderly 

Municipalities provide services for the elderly. Some of them are listed 
below. 

Aids for Independence 


Municipalities often operate services for seniors such as meals-on- 
wheels, homemakers’ and nurses’ services and senior volunteers-in- 
service who help seniors remain at home. 


Elderly Persons’ Centres 


Many municipalities operate elderly persons’ centres which offer 
social, recreational and other activities to encourage seniors to remain 
active in the community. 


Homes For the Aged 


Homes for the aged are operated by many municipalities. A range of 
services is available: some homes are purely residential; others offer 
extended health care for seniors unable to remain at home. The homes 
charge a fee for accommodation, meals and services, but medical 
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Sociedades Protectoras de Ninos 


Las sociedades protectoras de nihos desempenan dos funciones importantes. 
Cuidan de los nifos que necesitan proteccion y asesoran a las familias 
respecto a la crianza de los nifos. Los servicios que ofrece la sociedad 
protectora de nifios (Children’s Aid Society - CAS) en su municipalidad son: 


¢ programas para prevenir la ruptura de la familia, incluyendoeducacion 
de los padres y asesoria para la familia; 

¢ proteccién de nihos contra maltrato y situaciones angustiosas; 

¢ asesoria para futuras madres que estan solas; 

e hogares adoptivos para niflos que necesitan colocacion temporal o de 
larga duracion; y 

¢ servicios de adopcidn que se encargan de todos los aspectos 
involucrados para ayudar a una familia a tramitar una adopcion y durante 
el proceso de adaptacion. 


Su sociedad protectora de nifos local aparece en las paginas blancas de la 
guia de teléfonos. 


Servicios para personas de edad avanzada 


Las municipalidades ofrecen servicios para personas de edad avanzada. A 
continuacion se incluyen algunos de ellos. 


Ayudas para mantener la independencia personal 


Las municipalidades a menudo administran servicios para ancianos, tales 
como comidas a domicilio (‘meals on wheels’), servicios de amas de casa y 
enfermeras y servicio de voluntarios a domicilio que contribuyen a que los 
ancianos puedan continuar viviendo en sus hogares. 


Centros para ancianos 


Muchas municipalidades cuentan con centros para ancianos donde se 
ofrecen actividades sociales, recreativas y otro tipo de actividades que 
estimulan a los ancianos a participar activamente en la comunidad. 


Hogares para ancianos 


Las municipalidades también proveen hogares para ancianos. Se dispone de 
una amplia gama de servicios: algunos hogares son viviendas solamente; 
otras ofrecen cuidado prolongado de la salud para aquellos ancianos que no 
pueden permanecer en sus casas. Los hogares cobran por alojamiento, 
comidas y por los servicios, pero OHIP cubre la atencién médica. Se otorga 
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care is provided by OHIP A subsidy is provided to those who need it. 
The needs of applicants are matched with the type of care available 
by the home. They are admitted on a “first come first served” basis. 
There may be a waiting period before space is available. 


For more information on services for the elderly, contact your municipal 
clerk or community information centre. 


PUBLIC HEALTH SERVICES Y FF 
Every family should have a family doctor 
to look after its personal medical needs. 
Public health units provide general 
health care in communities throughout 
Ontario. The Ontario Ministry of Health 
establishes the type and nature of 
health care services and municipalities 
and public health boards are responsible for providing these services. 


An important service offered by public health units are the home visits 
made by public health nurses. They visit aged and handicapped 
people, parents of newborn infants and ex-psychiatric patients. These 
nurses also visit schools and teach at pre-natal classes and venereal 
disease clinics. 


Public health inspection is another major function of health units. Health 
inspectors check food-handling establishments, monitor septic tank 
installations and are generally responsible for controlling public health 
risks, including communicable diseases. 


Health units’ dentistry services teach and encourage preventive dental 
measures, particularly in the schools. They also provide free dental 
Clinics for those who cannot afford to pay for dental care. 


The local health unit may also operate a psychiatric clinic, providing 
consultation and out-patient treatment to children and adolescents. 


For more information about health services, ask your doctor or contact 
your municipal health unit. 
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un subsidio a aquellos que lo necesitan. Se hace concordar las necesidades 
de los postulantes con el tipo de servicio que ofrece el hogar. Son aceptados 
por orden de inscripcidn. Puede que haya un periodo de espera antes de 
conseguir una vacante. 


Para mayor informacion sobre los servicios para ancianos, pOngase 
en contacto con el secretario municipal o con el centro comunitario 
de informacion. 


SERVICIOS DE SALUD 
PUBLICA 


Todas las familias deben tener un médico de 
cabecera que atienda a sus necesidades 
médicas personales. Los centros de salud 
publica proveen cuidado de la salud general 
en comunidades a través de Ontario. El Ministerio de la Salud de Ontario 
establece el tipo y naturaleza de los servicios de cuidado de salud y las 
municipalidades y juntas de salud publica son las encargadas de proveer 
estos servicios. 


Un servicio importante ofrecido por los centros de salud publica son las 
visitas a domicilio que efectuan las enfermeras de salud publica. Ellas visitan 
alos ancianos y a las personas con impedimentos fisicos, a los padres de 
los recién nacidos y a pacientes que han estado bajo atencion psiquiatrica. 
Estas enfermeras ademas visitan las escuelas y dan clases en clinicas 
prenatales y de enfermedades venéreas. 


La inspeccion de la sanidad publica es otra funcién importante desempenada 
por los centros de salud. Los inspectores de sanidad controlan los estable- 
cimientos que manejan alimentos, supervisan las instalaciones de pozos 
sépticos y por lo general son responsables de controlar los riesgos contra 
la sanidad publica, incluyendo las enfermedades contagiosas. 


Los servicios de dentisteria de los centros de salud ensenhan y fomentan 
las medidas dentales preventivas, especialmente en las escuelas. También 
ofrecen clinicas dentales gratuitas para aquellos que no pueden afrontar el 
pago de cuidado dental. 


El centro de salud local ademas puede operar una clinica de psiquiatria, 
ofreciendo consultas y tratamiento para nifos y adolescentes en calidad de 
pacientes externos. 


Para mayor informacion acerca de los servicios de la salud, consulte con su 
meédico 0 pongase en contacto con su centro de salud municipal. 
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ANIMAL CONTROL 


Municipalities are responsible for 
reducing animal-related health risks 


and for assisting residents in dealing ae 
with nuisance animals. This is done 


in several ways. 


Licensing 


In some municipalities, if you own a dog, you must buy a dog licence. 
Licences are usually sold by the municipal clerk’s office or the local 
Animal Humane Society. You will receive a tag, which you attach to the 
dog’s collar. If the dog is lost, it can be identified by the tag. 


Exotic Pets 


Some municipalities do not allow people to keep exotic pets within 
the municipality. (Most pets other than domesticated dogs, cats, birds 
and rodents are considered exotic.) Urban municipalities often also 
ban the keeping of farm animals within the municipality. The municipal 
animal control officer can answer any questions about restrictions 

on animals. If there is no animal control officer, contact the municipal 
clerk's office. 


Lost Pets 


Many municipalities operate a lost and found service to reunite lost 
pets with their owners. This service may be operated directly by the 
municipality or through the local Humane Society. If you should 
lose your dog or cat, call the municipal animal control officer or the 
Humane Society. 


Humane Care 


If you have an animal, you must keep it in sanitary condition, and 
provide it with enough food, water and exercise. If you see an animal 
being cruelly treated or know of an animal that is being neglected, 
Call the local Humane Society office. The Humane Society will send 
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CONTROL DE LOS 
ANIMALES 


Las municipalidades son responsables de 
reducir los riesgos contra enfermedades 
relacionadas con animales y de ayudar a 
los residentes con problemas relativos a 
animales que causan perjuicios. Esto se lleva a efecto de varias maneras. 


Placas de identificacion 


En algunas municipalidades, si usted posee un perro, debe comprarle una 
placa de identificacién. Estas son generalmente vendidas por la secretaria 
municipal o en la Sociedad Protectora de Animales (‘Animal Humane Society’) 
local. Recibira una placa que debe colocarla en el collar del perro. Si el 

perro se pierde, puede ser identificado mediante la placa. 


Animales exoticos 


Algunas municipalidades prohiben que se mantengan animales exdticos 
dentro de la municipalidad. (A excepcidn de los perros, gatos, pajaros y 
roedores domesticados, la mayoria del resto de los animales son considerados 
exdticos). Las municipalidades urbanas también a menudo prohiben que 

se mantengan animales de granjas dentro de la municipalidad. El funcionario 
municipal encargado del control de animales puede informarle sobre las 
restricciones que existen para los animales. Si no hay un funcionario a cargo 
del ccntrol de animales, pOngase en contacto con la secretaria municipal. 


Animales extraviados 


Algunas municipalidades tienen un servicio de animales perdidos a fin de 
reunir a los animales extraviados con sus duefios. Este servicio a veces 

es operado directamente por la municipalidad o a través de la Sociedad 
Protectora de Animales local. Si pierde su perro o su gato, llame al encargado 
municipal de control de animales o a la Sociedad Protectora de Animales. 


Cuidado de los animales 


Si usted tiene un animal, tiene que mantenerlo en buenas condiciones 
sanitarias y proveerle suficiente alimento, agua y ejercicio. Si observa que un 
animal es tratado de manera cruel o tiene conocimiento que un animal esta 
siendo descuidado, llame a la oficina de la Sociedad Protectora de Animales. 
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someone to check on the animal’s condition. If the animal is being 
treated badly, the society may take legal action against the owner. 


Animal Bites 


lf you are bitten by a dog or a wild animal, get immediate medical 
attention. If possible, have someone keep track of the animal (but stay 
well away from it). Ask the municipal animal control officer or ahumane 
society representative to come and check the animal for rabies. 


LAND USE PLANNING 


What is Land Use Planning? 


Municipalities in Ontario are growing Saves 
and changing. They must plan for this Ds | 
growth. If new homes are going to be 
built, will water and electricity be 
available? Where will the people do their 
shopping? Where will the children go to 
school? Is there a noisy factory nearby that would disturb the residents? 
Would building the homes destroy a beautiful park or the best land 
for farming? To deal with questions like these, each municipality sets 
out an “official plan? which describes how different areas of the 
municipality are to develop. 


The Zoning By-law 


To make sure the official plan is followed, municipalities pass “zoning 
by-laws’ A zoning by-law divides the municipality into smaller areas, 
called zones. The by-law says how the land within each zone can 

be used (for example, industrial, commercial or residential). It also 
sets limits on building height, the distance structures must be from 
the property line, the size the buildings are allowed to be, and other 
such matters. 
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Ellos enviaran a alguien para verificar cual es la situacion en que se 
encuentra el animal. Si el animal esta siendo maltratado, la sociedad puede 
promover accion legal en contra del propietario. 


Mordeduras de animales 


Si lo muerde un perro o un animal salvaje, obtenga inmediatamente atencidn 
médica. Si es posible, pida a alguien que siga al animal (pero manténgase 
bien alejado de él). Solicite al encargado municipal de control de animales oa 
un representante de la Sociedad Protectora de Animales que verifiquen si el 
animal tiene la rabia. 


PLANIFICACION DEL 
APROVECHAMIENTO DEL 
TERRENO 


céEn qué consiste la planificacion del 
aprovechamiento del terreno? 


Las municipalidades en Ontario estan creciendo y experimentando cambios. 
Por consiguiente deben planificar para acomodar este crecimiento. éSe 
dispondra de agua y electricidad para las nuevas Casas que se van a 
construir? .Dénde haran sus comprar los nuevos residentes? EDdénde iran 

a la escuela los nifos? éHay alguna fabrica ruidosa en las cercanias que 
podria molestar a los residentes? éSe destruira algun parque hermoso 

o el mejor terreno agricola con la construccion de las casas? Para tratar 
asuntos de esta naturaleza todas las municipalidades establecen un “plan 
oficial” que describe como deben ser desarrolladas las diferentes areas de 
la municipalidad. 


El Reglamento de Zonificacion 


Para asegurar que se siga el plan oficial, las municipalidades aprueban 
“reglamentos de zonificacién” Un reglamento de zonificacion divide la munici- 
palidad en areas mas pequehas, llamadas zonas. El reglamento estipula como 
puede ser usado el terreno situado dentro de cada zona (por ejemplo, para 
fines industriales, comerciales o residenciales). Ademas establece limites 
respecto a la altura de los edificios, la distancia que deben dejar las 
edificaciones desde el limite de la propiedad, el tamano permitido de los 
edificios y otros asuntos de esta naturaleza. 
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How Does the Zoning By-law Affect You? 


Any new development that does not meet the municipality's zoning 
by-law is not permitted. Before you build a house or other structure, 
make sure that it meets all of the zoning requirements. Also check 

the zoning requirements if you want to expand an existing building or 
plan to change a building’s use. For example, in many areas, turning 

a single-family dwelling into a duplex or into commercial office space is 
not permitted. 


If you want to know the zoning for a particular property, contact the 
municipal planning or building department or, where no such depart- 
ment exists, the municipal clerk. 


How Is a Zoning By-law Changed? 


Property owners may apply to the municipality to have the zoning 
for their property changed. This is called a “rezoning” When the 
municipality receives an application for a rezoning, it must notify the 
public about the application and hold a public meeting to allow 
people living nearby to express their views. Notice of the meeting is 
given in advance, usually through local newspapers or by mail. 


lf you are concerned about a zoning application that might affect you, 
you can take part in the decision-making process by: 


¢ finding out as much as possible about the proposed change to 
the by-law; 

e attending the public meeting and expressing your opinions; 

¢ discussing the proposal with municipal staff and council members; 

e sending your views in writing to the municipal clerk. 


What if You Want Your Own Zoning Changed? 


If you want to use or develop your property in a way that is not allowed 
by the existing zoning by-law, you may have to apply for a rezoning. 
Before you apply, discuss your proposal with the municipality's planning 
staff. They can offer advice on how to proceed with a formal application. 
Most municipalities charge an application fee. 
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éComo le afecta a usted el Reglamento de Zonificacién? 


No se permite ninguna urbanizacion nueva que no cumpla las disposiciones 
del reglamento de zonificacion de la municipalidad. Antes de construir una 
casa u otro tipo de edificacién, asegurese que ella cumple todos los requisitos 
de zonificacién. Ademas consulte los requisitos de zonificacion si desea 
ampliar un edificio existente o intenta cambiar el uso de un edificio. Por 
ejemplo, en muchas areas no se permite la transformacion de una vivienda 
para una sola familia en un duplex o en locales comerciales para oficinas. 


Si desea saber la zonificacién de una propiedad en particular, pOngase en 
contacto con el departamento municipal de edificacion o planificacion o, 
cuando tal departamento no exista, llame al secretario municipal. 


éComo se cambia un Reglamento de Zonificacion? 


Los duefhos de propiedades pueden solicitar a la municipalidad que se 
cambie la zonificacién de su propiedad. Esto se conoce con el nombre de 
“rezonificacion” Cuando la municipalidad recibe una solicitud para una 
rezonificacion, debe hacerla del conocimiento publico y efectuar una reunion 
para permitir que las personas que residen en las cercanias expresen sus 
opiniones. El aviso de la reuniOn se da con anticipacién, generalmente a 
través de los periddicos locales o por correo. 


Si usted esta preocupado por una solicitud de zonificacion que puede 
afectarle, usted puede participar en el proceso de hacer la decisi6n, como 
sigue: 


¢ averiguando tanto como sea posible acerca del cambio que se ha 
propuesto para el reglamento; 

e asistiendo ala reunion publica y expresando sus opiniones; 

¢ discutiendo el cambio propuesto con personal de la municipalidad 
y concejales; 

¢ enviando sus opiniones por escrito al secretario municipal. 


¢Qué debe hacer si desea cambiar su zonificacion? 


Si desea usar 0 urbanizar su propiedad de un modo que no esté permitido 
por la zonificacion existente, usted debera solicitar una rezonificacion. Antes 
de solicitarla, discuta su propuesta con el personal de planificacion de la 
municipalidad. Ellos le pueden asesorar respecto al procedimiento a seguir 
para presentar una solicitud formal. La mayoria de las municipalidades 
cobran una cuota al presentar la solicitud. 


36 


When your application is received, the municipality will notify the 
affected public and hold a public meeting to discuss it. Council may 
also consult with planning staff and interested agencies, such as the 
county or regional government, before making a decision. After 
considering all concerns and opinions, council will decide whether 
to pass your proposed rezoning, pass it with changes, or reject it. 


What Right of Appeal Do You Have? 


lf council rejects your proposed zoning change, or if you disagree with 
council's decision on a change requested by someone else, you can 
make an appeal to the Ontario Municipal Board (OMB). The OMB is an 
independent appeal board that hears disputes about planning con- 
cerns. If you file an appeal, the OMB will hold a public hearing where 
you will have an opportunity to present your views. In most cases, the 
Board’s decision is final. 


To find out more about the OMB, contact the municipal planning 
department, or call the OMB’s Information Officer at (416) 598-2266, 
extension 212 or 213. 


What If All You Need Is a Minor Change in the By-Law? 


lf you want to build a structure that does not quite meet the zoning 
by-law’s requirements, you can apply for an exemption to the by-law. 
This is called a “minor variance’ If you receive a minor variance, you 
do not have to make a formal rezoning application. 


To obtain a minor variance, you must apply to the Committee of 
Adjustment. The committee of adjustment is made up of citizens 
appointed by the local council to deal with minor problems in meeting 
by-law standards. The committee will tell you when and where your 
application will be discussed. They will invite you and any other interested 
persons to speak at the meeting. 


For more information on applying for a minor variance, contact 
the Secretary-Treasurer for the Committee of Adjustment for your 
municipality. 
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Una vez que su solicitud ha sido recibida, la municipalidad notificara al 
publico afectado y convocara a una reunion publica para discutirla. Antes 
de tomar una decision, el concejo puede también consultar con el personal 
de planificacion y agencias interesadas, tales como el gobierno del condado 
0 el gobierno regional. Después de considerar todas las preocupaciones 

y opiniones, el concejo decidira si aprobara o no su rezonificacion, sila 
aprobara con cambios 0 si la rechazara. 


¢éCual es su derecho de apelacion? 


Si el concejo rechaza su cambio de zonificaci6n propuesto, o si usted no 
esta de acuerdo con la decision del concejo respecto a un cambio solicitado 
por alguna otra persona, usted puede apelar ante la Junta Municipal de 
Ontario (‘Ontario Municipal Board’ - OMB). La OMB es una junta de apelaciéon 
independiente que se encarga de las disputas relacionadas con asuntos 

de planificacién. Si presenta una apelacion, la OMB efectuara una reunion 
publica donde usted tendra oportunidad de presentar sus puntos de vista. En 
la mayoria de los casos, la decision de la junta es definitiva. 


Para mayor informacion sobre la OMB, pdéngase en contacto con el departa- 
mento de planificacioén municipal, o llame al funcionario encargado de dar 
informacion de la OMB al (416) 598-2266, extensi6n 212 0 213. 


éComo obtener un cambio menor del reglamento? 


Si desea construir una estructura que infringe levemente los requisitos del 
reglamento de zonificacioén, usted puede solicitar una exencidn al reglamento. 
Esto se llama una “variacién menor’ Si la variacién menor es aprobada, 

no tiene necesidad de presentar una solicitud formal de rezonificacion. 


Para obtener una variaciOn menor, debe presentar una solicitud ante el 
Comité de Ajuste (‘Committee of Adjustment’). Este comité se compone de 
ciudadanos nombrados por el concejo local a fin de que se encarguen 

de problemas menores relacionados con el cumplimiento de las normas del 
reglamento. El comité le indicara cuando y donde se discutira su solicitud. 
Le invitaran a usted y a otras personas interesadas para que expresen su 
opinion en la reunion. 


Para mayor informacion sobre el procedimiento para solicitar una variacion 
menor, pOngase en contacto con el Secretario Tesorero del Comité de Ajuste 
de su municipalidad. 
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Land Severance 


You might want to split (sever) your property into two or more pieces, 
so that you can sell, lease or mortgage part of the property. Because 
it affects the surrounding property owners and the municipality's 
ability to provide services, you must obtain approval before dividing 
the property. 


If only a few lots are to be created, this is called land severance. To find 
out who is responsible for approving a land severance in your area, 
and how to apply, contact the municipal clerk or planning department. 


If you want to divide the property into more than four or five lots, 

you must submit a special plan of the lots you intend to create, called 
a “plan of subdivision? to the municipality for approval. Contact your 
municipal planning department for more information. 


BUILDING 


Building Permits 


If you wish to construct a building or 
renovate or add to an existing one, you 
must have a building permit from 

your municipality. Building permits allow 
a municipality to regulate the types of 
construction in the community and to 
ensure that structures are safe and meet the requirements of the 
Ontario Building Code. 


The Building Code sets standards for materials and design for all 
building construction and renovations. You must obtain a building 
permit before you: 


¢ construct a new building or structure on your property; 

¢ make alterations, additions or repairs to a building; 

¢ excavate or construct a foundation; 

¢ install heating, plumbing, an air-conditioning system or fireplace; 
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Division de terrenos 


Puede que usted desee dividir (fraccionar) su propiedad en dos o mas 
partes, a fin de poder vender, arrendar o hipotecar una parte de ella. Dado 
que ésto afecta a los propietarios vecinos y a la habilidad de la municipalidad 
para proveer servicios, usted primero debe obtener aprobacion antes de 
efectuar la division. 


Si solamente se van a crear unos pocos lotes, ésto se llama divisién del 
terreno. Para averiguar quien es la persona autorizada para aprobar 
una division de terreno en su area, y como debe solicitarla, po6ngase en 
contacto con el secretario municipal o el departamento de planificacion. 


Si usted desea dividir la propiedad en mas de cuatro o cinco lotes, usted 
debe presentar a la municipalidad para su aprobacion un plano especial, 
llamado “plano de subdivision” de los lotes que intenta crear. Pongase 

en contacto con el departamento de planificaci6n municipal para obtener 
mayor informacion. 


EDIFICACION iit anaes 


Permisos para edificar 


Si desea construir un edificio o renovar 

O agregar a uno existente, usted debe 
obtener de su municipalidad un permiso de 
edificacion. 

Estos permisos permiten que una municipalidad regule los tipos de cons- 
truccion de la comunidad y asegurar que las estructuras sean seguras y 
cumplan los requisitos establecidos por el Codigo de Edificacion de Ontario. 


El Codigo de edificacién establece normas para materiales y disefo para la 
construccion y renovacion de edificaciones. Usted debe obtener un permiso 
de edificacion antes de: 


¢ construir un edificio o estructura nueva en su propiedad; 

e hacer modificaciones, agregados 0 reparaciones a un edificio; 

* excavar oO construir cimientos; 

¢ instalar calefaccion, plomeria, un sistema de aire acondicionado 
o chimenea; 


38 


¢ put up a temporary building or mobile home; 
¢ renovate or convert an existing building. 


When thinking about any kind of construction, it is a good idea to 
discuss your plans with municipal building staff first. They can advise 
you about any other permits or approvals you might need, such as 

a demolition permit, a minor variance or an electrical permit. If you are 
not sure whether you need a building permit or not, call a municipal 
building officer. 


How to Apply for a Building Permit 


Applications for building permits can be obtained from the municipal 
building department or building officer. Along with an application, 
you must submit sketches, drawings, plans and other documents. 
You may have to pay an application fee and additional charges for 
such services as property surveys and connection to the municipal 
water supply. To check the exact requirements of the permit applica- 
tion, contact a building officer. 


When you apply for a permit, the municipal building officer will examine 
your plans to make sure they meet the Ontario Building Code require- 
ments and the municipality's zoning bylaw. If the proposed work 
meets all of the requirements and the required fees are paid, the munici- 
pality must issue the permit to you. If it does not meet all of the require- 
ments, the building officer will tell you the reasons, and will describe 
any changes that might resolve the problem. 


Building Inspections 


Building permits often list inspections that must be done during 
construction. The inspector's job is to make sure that the work is being 
done according to the building code, your permit and the approved 
building plans. The inspector must be able to see the part of the con- 
struction he or she is to inspect. 


lf the inspector finds that the work being done differs from the approved 
plans, you will be advised to correct the situation. If work continues 
without the problem being fixed, the municipality can take you to court. 
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e instalar una edificacién temporal o casa rodante; 
e renovar o transformar un edificio existente. 


Si piensa hacer cualquier tipo de construcci6n, es una buena idea discutir 
primero sus planes con el personal de edificacién municipal. Ellos le pueden 
asesorar acerca de cualquier otro permiso 0 aprobacién que pueda necesitar, 
tal como un permiso de demolicion, un permiso para una variacion menor 

O para trabajos de electricidad. Si no sabe con certeza si necesita o no 

un permiso de edificacion, llame al encargado municipal de edificacion. 


¢Como solicitar un permiso de edificacion? 


Los formularios para solicitar permisos de edificacidn pueden obtenerse en 
el departamento municipal de edificacién o del encargado municipal de 
edificacion. Junto con la solicitud debe presentar esquemas, dibujos, planos 
y otros documentos. Posiblemente tendra que pagar una cuota al presentar 
la solicitud y otros pagos adicionales por otros servicios, tales como medi- 
ciones de la propiedad y conexion a la red de agua potable municipal. Para 
obtener los requisitos exactos de la solicitud del permiso, p6ngase en contacto 
con el encargado de edificacion. 


Cuando solicita un permiso, el funcionario municipal de edificacion examinara 
sus planos para asegurar que ellos cumplen los requisitos del Codigo de 
Edificacion y el reglamento de zonificacién de la municipalidad. Si el trabajo 
propuesto cumple todos los requisitos estipulados y los pagos exigidos, la 
municipalidad debe otorgarle el permiso. Si usted no cumple todos los 
requisitos, el funcionario de edificacion le explicara las razones y le indicara 
Cualquier cambio que pueda resolver el problema. 


Inspecciones de edificaciones 


Los permisos de edificacién a menudo incluyen las inspecciones que deben 
ser realizadas durante la construccion. El trabajo del inspector es asegurar 
que el trabajo se esta efectuando de acuerdo con el cédigo de edificacion, 
con su permiso y los planos de edificacién aprobados. El inspector debe 
poder ver la parte de la construccién que él o ella va a inspeccionar. 


Si el inspector considera que el trabajo que se esta realizando difiere de 

los planos aprobados, se le informara como debe corregir tal situacion. 

Si el trabajo continua sin haberse solucionado el problema, la municipalidad 
puede llevarlo a la corte. 
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When work begins, the permit must be displayed in a window or other 
place where it can easily be seen by a municipal inspector. You 

must also keep a copy of the building plan where the work is being done, 
and tell your local building officer about any changes to the plans 

as soon as possible. 


Changes will require approval in the same way as the original building 
plans. 


Building Demolition 


Before you demolish a building or part of a building, you must apply for 
a demolition permit. The process is similar to that for a building permit. 
For more information, consult your loca! building officer. 


Property Standards By-laws 


Many municipalities have a property standards by-law requiring that, 
for health and safety reasons, buildings be kept in good repair and that 
properties be kept clear of debris. If you are a tenant, and are con- 
cerned about your building, first contact the building manager about the 
problem. If the problem is not fixed, contact the municipal clerk to 

find out whether the municipality has a property standards by-law, and 
what help the municipality can give you to resolve the problem. 


Signs, Awnings, Fences and Hedges 


Many municipalities have by-laws setting out requirements for the 
hanging of awnings or canopies, the size and location of signs and the 
height and location of fences and hedges. If you are planning to install 
any of these, first contact the municipal clerk or building department 
to find out what the requirements are. 


When a fence is built along the property line between two pieces of 
land, the cost of the fence is usually shared by the property owners on 
either side. If the two owners cannot agree on how the cost should 

be shared, either owner may ask the municipality to appoint independent 
arbitrators, called fence-viewers, to divide the costs. This can only 

be done before the fence is built. 


For more information on fence-viewers, contact the municipal clerk. 
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Cuando se comienza el trabajo, el permiso debe ser exhibido en una ventana 
o en otro lugar donde pueda ser facilmente visible por un inspector municipal. 
Ademas debe mantener una copia del plano de edificacion en el lugar que 
esta efectuando el trabajo y debe informar tan pronto como sea posible, 

al funcionario de edificacién local respecto a cualquier cambio en los planos. 


Los cambios, al igual que los planos de edificacidon originales, deben ser 
sometidos a aprobacion. 


Demolicion de edificaciones 


Antes de demoler una edificacién o parte de ella, usted debe obtener un 
permiso de demolicion. El proceso es similar al del permiso de edificacion. 
Para mayor informacion, consulte con el encargado de edificaci6én municipal. 


Reglamentos sobre el mantenimiento de propiedades 


Muchas municipalidades tienen un reglamento sobre mantenimiento 

de propiedades segun el cual, los edificios deben mantenerse, por razones de 
salubridad y seguridad, en buen estado y las propiedades deben estar libres 
de escombros y desperdicios. Si usted es un arrendatario y esta preocupado 
por el mantenimiento de su edificio, primero hable con el administrador del 
edificio respecto al problema. Si el problema no es solucionado, po6ngase en 
contacto con el secretario municipal para averiguar si la municipalidad tiene 
un reglamento sobre mantenimiento de propiedades, y qué ayuda puede 
proporcionarle la municipalidad para resolver el problema. 


Letreros, toldos, cercas y setos 


Muchas municipalidades tienen reglamentos respecto a la instalacién de 
toldos o cubiertas, al tamano y ubicacidn de letreros y a la altura y ubicacion 
de las cercas y setos. Si tiene intencidn de instalar cualquiera de éstos, 
primero pongase en contacto con el secretario municipal o el departamento 
de edificacién para informarse sobre los requisitos. 


Cuando se construye una cerca alrededor del limite de una propiedad 

entre dos lotes de terreno, el costo de la cerca generalmente es compartido 
por los propietarios de cada lado. Si los dos propietarios no llegan a ponerse 
de acuerdo, cualquiera de ellos debe pedir a la municipalidad que nombre 
arbitros independientes, llamados inspectores de cercas, para dividir los 
costos. Esto puede hacerse solamente antes de construir la cerca. 


Para mayor informacion sobre los inspectores de cercas, pOngase en 
contacto con el secretario municipal. 
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EDUCATION 


Free access to elementary and 
secondary education is the right of 
every child or adult in Ontario. 


SZ 
The law requires all children between “¥4 
the ages of six and sixteen to attend 
school. The school year begins in the 
first week of September, and ends in the last week of June. 


Elementary School 


Any child whose sixth birthday is before the first day of school 

must start grade one in September. Those who turn six after the first 
day of school, but before a date set by the local school board (usually 
December 31), may also begin in September, if the parents wish. 
Elementary school has eight grades. 


Senior kindergarten is offered by most school boards. It accepts 
children who will turn five by the end of December in that year. Some 
school boards also offer junior kindergarten which accepts children 
whose fourth birthday comes before the end of the calendar year. 
For information on kindergarten in your municipality, contact your 
local board of education. 


Secondary School 


Secondary School offers a wide variety of courses to prepare students 
for employment or post-secondary education. 


lf students over 16 years of age cannot attend school full-time, they 
may be able to complete their secondary education through part-time 
school attendance or through correspondence courses. For more 
information, ask at your local secondary school. 
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EDUCACION 


Todos los nihos 0 adultos en Ontario 
tienen derecho a recibir en forma gratuita 
educacion primaria y secundaria. 


La ley exige que todos los nifos entre los 
seis y dieciseis anos de edad asistan a la 
escuela. El aho escolar comienza la primera semana de Septiembre y finaliza 
la ultima semana de Junio. 


Escuela Primaria 


Todos los nihos que cumplen seis ahos antes del primer dia de clases 

deben comenzar el grado uno en Septiembre de ese aho. Los que cumplen 
seis ahos después del primer dia de clases, pero antes de una fecha 
establecida por la junta de educacion local (generalmente el 31 de Diciembre), 
pueden también comenzar la escuela en Septiembre, si los padres lo desean. 
La escuela primaria se compone de ocho grados. 


La mayoria de las juntas de educacion ofrecen el grado de ‘Senior 
Kindergarten’. A este grado pueden asistir los ninos que cumpliran cinco 
anos a fines de Diciembre de ese ano. Algunas juntas de educaciéon también 
ofrecen ‘Junior Kindergarten’ al cual pueden asistir aquellos nifos que 
Ccumplen cuatro anos antes de finalizarse el afo calendario. Para obtener 
informacion sobre los grados de kindergarten en su municipalidad, pongase 
en contacto con la junta de educacion local. 


Escuela Secundaria 


La escuela secundaria ofrece una amplia variedad de cursos destinados 
a preparar a los estudiantes para la vida del trabajo o para continuar 
estudios superiores. 


Si los estudiantes mayores de 16 afhos no pueden asistir a la escuela con 
horario completo, ellos pueden completar su educacién secundaria asis- 
tiendo media jornada 0 mediante cursos por correspondencia. Para mayor 
informacion, consulte en su escuela secundaria local. 
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Enrolling Your Child in School 


To enrol your child in school, watch for a notice in the local paper about 
registration day. This is usually in the spring before the child starts 
school. Your local school board office can also give you the date. If you 
miss registration day or arrive in Ontario in the middle of a school year, 
contact your local school board as soon as possible. 


To register your child in school, go to your local school. Take with you: 


e your child’s birth certificate or passport; 
e some proof of your child’s immigration status (if needed); 
e your child’s immunization documents. 


To register your child in a Roman Catholic separate school, you will also 
have to provide proof of school support (your tax bill), and a baptismal 
certificate. 


lf you need more information about starting school, contact the local 
school principal or the school board. 


School Bus Service 


To find out whether there is school bus service in your area, contact the 
local school principal or the school board. 


Language Instruction 


Many schools have special programs for children who need to 

learn English. They may also have heritage language programs outside 
of normal school hours. These programs allow children to study their 
native language or other languages of their choice. English and French 
are official languages and are not included in the heritage language 
programs. 


Special Programs 


Other programs, such as French immersion programs, for non-franco- 
phone French-speaking students, programs for exceptional children 
and programs for children with physical or mental handicaps are 
offered in many areas. To find out what programs are available to 
Children in your area, contact your local school board. 
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Como matricular a su nino en la escuela 


Lea los periddicos locales para informarse sobre la fecha en que se pueden 
matricular los nifos. Por lo general, la fecha aparece en la primavera antes 
que el nino comience la escuela. Su junta de educacion local también puede 
indicarle la fecha. Si por algun motivo no matricula a su nifo en la fecha 
indicada o si llega a Ontario a mediados del afo escolar, pongase en 
contacto con la junta de educacioén local tan pronto como sea posible. 


Para matricular a su nifo, vaya a su escuela local y lleve consigo lo siguiente : 


¢ el certificado de nacimiento o pasaporte del niho 
¢ verificacion del estado de inmigrante de su nifo (si tal es el caso) 
¢ los certificados de vacuna de su niho 


Para matricular a su niNo en una escuela Catolico Romana, debera ademas 
presentar evidencia que sus impuestos son enviados a la junta de educacién 
de las escuelas catdlicas (su factura de impuestos), y un certificado de bautizo. 


Si necesita mayor informacion sobre el comienzo de la escuela, pOngase en 
contacto con el director de la escuela local 0 con la junta de educacion. 


Servicio de buses escolares 


Para averiguar si hay servicio de buses escolares en su area, pOngase en 
contacto con el director de la escuela o con la junta de educacion local. 


Ensenanza de idiomas 


Muchas escuelas ofrecen programas especiales para nihos que necesitan 
aprender inglés. Ademas pueden ofrecer programas de lenguas maternas 
fuera de las horas regulares de clases. Los dos idiomas oficiales son inglés 
y francés y no estan incluidos en los programs de lenguas maternas. 


Programas especiales 


En muchas areas se ofrecen ademas otros programas especiales, tales 
como programas intensivos de francés, para estudiantes que no pertenecen 
ala poblacion de habla francesa, programas para nifos superdotados 

y programas para nihos con impedimentos fisicos o mentales. Para obtener 
mayor informacion sobre los programas para nifhos disponibles en su area, 
pdngase en contacto con la junta de educacion local. 
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Adult Education 


Adult education courses are provided by boards of education, com- 
munity colleges and universities. These courses are usually offered in 
the evenings to allow people who work during the day to attend. 


For more information, contact the school boards, colleges and universi- 
ties in your area. 


ELECTRICITY 


Your Electricity Bill 


lf you pay for your electricity directly, 
and not through rent to a landlord, you 
will receive a bill from the local public 
utilities commission or municipality. 
The amount charged is usually for two 
months and is for the actual amount of electricity used during that time. 


Depending on the municipality you live in, your public utilities bill might 
also include charges for water and/or sewer usage. 


Advice on Saving Energy 


Every time you use electricity, it costs you money. There are many 
ways to reduce the amount of electricity you use. Your public utilities 
commission can give you information on how to use less electricity 
and save money. Information is also available on how to keep your home 
warmer in winter and save on your home heating bills. 


For more information on electrical services, or on using less energy, 
Call the public utilities commission. It is listed in the white pages of the 
telephone book under the name of your municipality’s Public Utilities 
Commission, or its Hydro Electric Commission. 


43 


Educacion para adultos 


Los cursos para adultos son ofrecidos por las juntas de educacion, los 
institutos tecnicos superiores y las universidades. Generalmente estos cursos 
son ofrecidos en las tardes para que las personas que trabajan durante el 
dia tengan oportunidad de asistir a ellos. 


Para mayor informacion, pOngase en contacto con las juntas de educacion, 
institutos superiores y universidades de su area. 


ELECTRICIDAD 


Su cuenta de electricidad 


Si usted paga directamente por su consumo 
de electricidad y no a través del pago del 
alquiler, la comision de empresas de 
servicios publicos 0 municipalidad le enviara una cuenta. Por lo meres se 
cobran dos meses a la vez y corresponde a la cantidad de electricidad 
consumida durante ese periodo. 


Dependiendo de la municipalidad en que vive, la cuenta de la empresa de 
servicio publico puede incluir también el cobro del agua y/o utilizacion 
del alcantarillado. 


Recomendaciones para ahorrar energia 


Cada vez que usted usa electricidad, le cuesta dinero. Hay diversas maneras 
de reducir la cantidad de electricidad que usted usa. Su comisi6n de empresas 
de servicios publicos local puede proporcionarle informacion sobre como 
reducir el consumo de electricidad y ahorrar dinero. Ademas se dispone de 
informacion sobre cOmo mantener su casa mas abrigada en invierno y 
ahorrar dinero en su cuenta de calefaccion. 


Para mayor informacion sobre los servicios de electricidad, o sobre como 
ahorrar energia, llame a la comisidn de empresas de servicios publicos. 
El numero aparece en las paginas blancas de la guia de teléfonos 

bajo el nombre de la Comisién de Empresas de Servicios Publicos de su 
municipalidad o de su Comisi6n Hidroeléctrica. 
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WATER AND SEWER 
SERVICES 


The purification and distribution of 
water and the provision of sewer ser- 
vices are a municipal responsibility. 
These services are provided mainly in 
urban areas. In most rural areas, 
property owners use wells and septic 
systems at their own expense. 


In many places you are charged for the use of water as determined by 
reading your water meter. You may also pay a “sewer surcharge” for 
sewer services. The surcharge is based on the amount of water you use. 
If you live in a home without a meter, you will pay a fixed amount for 
water and sewer services. 


Municipalities collect for water and sewer in several ways. For example, 
the City of Toronto bills for water separately, twice a year. Because 
most houses are not metered, the amount is a fixed charge. In the City of 
Scarborough, the public utilities commission collects for electricity 
and water. Sewer charges are included on the tax bill in all of the munici- 
palities in Metropolitan Toronto. In the City of Cambridge, the public 
utilities commission collects for electricity, water and sewer charges. 
A sample of a Hydro-Electric Commission bill is on the following page. 
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SERVICIOS DE AGUA 
POTABLE Y 
ALCANTARILLADO 


La municipalidad tiene la responsabilidad 
de proveer la purificacion y distribucion del 
agua potable y los servicios de alcantarillado. 
Estos servicios son provistos principalmente en las areas urbanas. En la 
mayoria de las areas rurales, los propietarios usan pozos y sistemas sépticos 
mantenidos por ellos mismos. 


En muchos lugares usted debe pagar por el agua que use segun lo indique su 
medidor del agua. Ademas puede que también deba pagar un “sobrecargo 
por alcantarillado” por uso de los servicios de alcantarillado. Este sobrecargo 
se basa en la cantidad de agua que haya utilizado. Si vive en una casa que 
no tiene medidor, usted pagara una cantidad fija por servicio de agua potable 
y alcantarillado. 


Las municipalidades recaudan los pagos del agua y del alcantarillado de 
diversas maneras. Por ejemplo, la Ciudad de Toronto envia una cuenta 
separada por el agua dos veces al ano. Dado que la mayoria de las casas no 
tienen medidores, la cantidad es un costo fijo. En la Ciudad de Scarborough, 
la comisioOn de empresas de servicios publicos es quien recauda los pagos 
de electricidad y agua potable. Los cobros de alcantarillado se incluyen en 
la factura de impuestos en todas las municipalidades de Toronto Metropoli- 
tano. En la Ciudad de Cambridge, la comision de empresas de servicios 
publicos recauda los pagos de electricidad, agua potable y alcantarillado. 
En la pagina siguiente se incluye una muestra de la cuenta de electricidad 
de la Comision Hidroeléctrica. 
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RES. BI-MONTHLY 


ENERGY CHARGES 


AVERAGE DAILY USE FOR PERIOD- THIS YEAR SOKWH 


RESIDENTIAL 


WATER CHARGES 
SEWER RATE CHARGES 
SEWER RATES INCLUDE A 15 PERCENT DISCOUNT FOR WATER 


NOT DISCHARGED TO THE SANITARY SEWER. 
ACCOUNT NUMBER 
000-0000-0000- =1 


incon Ney 2) 0] = 


YOUR HYDRO-ELECTRIC COMMISSION 


Having Your Meter Read 


If your meters (hydro and water) are located outside of the house, you 
must make sure that the way is clear so that the meter can be read. 

lf either meter is inside your home, the meter reader will need to enter. 
Before letting anyone in to read a meter, ask to see proper identification. 
If you do not wish the meter reader to enter, or if you are not at 

home, a card will be left for you to fill in and mail. In some municipalities, 
you may also provide the required information by phone. 
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RES. BI-MONTHLY 


ENERGY CHARGES 


AVERAGE DAILY USE FOR PERIOD - THIS YEAR 30KWH 


WATER & SEWER RATES BILLED AND COLLECTED ON BEHALF OF THE REGION OF H. 


WATER CHARGES 
SEWER RATE CHARGES 

SEWER RATES INCLUDE A 15 PERCENT DISCOUNT FOR WATER 

NOT DISCHARGED TO THE SANITARY SEWER. 


ACCOUNT NUMBER 
000-0000-0000- =I 


YOUR HYDRO-ELECTRIC COMMISSION 


Lectura de su medidor 


Si sus medidores (de electricidad y agua potable) estan colocados fuera 

de la casa, usted debe cerciorarse que se puede llegar libremente hasta ellos 
para leerlos. Si cualquiera de estos medidores esta dentro de la casa, el 
encargado de leerlos necesitara entrar. Antes de permitir la entrada de 
alguna persona para leer su medidor, pidale que le muestre la identificacion 
correspondiente. Si no desea que entren a leer su medidor, o si usted no esta 
en casa, le dejaran una tarjeta que debe llenar y enviar por correo. En algunas 
municipalidades, usted puede proporcionar la informacion por teléfono. 
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WHERE TO FIND OUT MORE 


lf you want more information on any 
municipal service or on how to partici- 
pate in local government, call your 
municipality. The telephone number is 
in the blue pages at the back of the 
telephone directory. If you have a ques- 
tion about a particular service, call the 
department which provides that service. If you do not know whom to 
call, contact the municipal clerk. He or she will be able to answer your 
question, or tell you where to call. 


Many municipalities publish a municipal directory giving information 
on the municipality and its services. In some of the larger municipalities, 
the directory is available in several languages. Ask the municipal clerk 
if a directory is available in your municipality. 
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DONDE PUEDE OBTENER 
MAYOR INFORMACION 


Si desea mayor informacion sobre cualquier 
servicio municipal o sobre cOmo participar 
en el gobierno municipal, llame a su munici- 
palidad. El numero de teléfono aparece en 
las paginas azules al final de su guia de teléfonos. Si tiene una pregunta 
sobre un servicio en particular, lame al departamento que provee tal servicio. 
Si no sabe a quien llamar, pOngase en contacto con el secretario municipal. 
El o ella podra contestar su pregunta o indicarle donde llamar. 


Muchas municipalidades publican una guia municipal proporcionando 
informacion sobre la municipalidad y sus servicios. En algunas municipali- 
dades mas grandes, la guia se publica en varios idiomas. Pregunte al 
secretario municipal si tal guia esta disponible en su municipalidad. 
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GLOSSARY 


Alderman: 


Assessment 
Roll: 


At Large 
Election: 


Board of 
Education: 


Building 
Permit: 


By-Laws: 


Chairman of 
Regional 
Council: 


City: 


Committee of 
Adjustment: 


Councillors: 


County: 


General 
Welfare 
Assistance: 


Hydro-Electric 
Commission: 


See “councillor.” 


A record of the assessed value of each property ina 
municipality. 


An election system in which all elected candidates represent 
the entire municipality. 


See “school board” 


Formal, written permission to begin construction of or 
renovations to a building. 


Laws passed by a municipality that are in effect only within 
the boundaries of the municipality. 


The head of a regional municipal council usually chosen by 
the members of council. 


A municipality with a large population. A city located in a 
county does not pay for, or receive, services offered by the 
county. 


A committee of citizens appointed by the local council to 
deal with requests for minor exemptions or “variances” from 
municipal by-law standards. 


Members of municipal council elected to represent the 
interests of the citizens. Councillors may be elected at large 
or by ward. Councillors are sometimes called aldermen. 


An upper level of municipal government used mainly in rural 
areas. Counties provide services which cannot be provided 
as efficiently by individual local municipalities. The lower 
level of municipal government includes townships, villages 
and towns within the county. 


An income support program providing financial assistance 
to people who are otherwise without support. 


A Public Utilities Commission that oversees only the pro- 
vision of electrical services. 
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GLOSARIO 


Alderman: 


Assessment 
Roll: 


At Large 
Election: 


Board of 
Education: 


Building 
Permit: 


By-Laws: 


Chairman of 
Regional 
Council: 
City: 


Committee of 
Adjustment: 


Councillors: 


County: 


Regidor 

Ver “concejal’ (‘councillor’) 

Registro de Avaluo 

Un registro del valor de tasacion de cada propiedad en su 
municipalidad. 


Eleccion General 
Un sistema electoral segun el cual todos los candidatos 
elegidos representan a toda la municipalidad. 


Junta de Educacion 
Ver “junta escolar” (‘school board’). 


Permiso de Edificacion 
Autorizacion formal por escrito para comenzar la 
construcciOn o renovacion de una edificacion. 


Regiamentos 
Leyes aprobadas por una municipalidad las cuales son 
validas solamente dentro de los limites de la municipalidad. 


Presidente del Concejo Regional 
El jefe de un concejo municipal regional generalmente 
elegido por los miembros del concejo. 


Ciudad 

Una municipalidad con una gran poblacion. Una ciudad 
situada en un condado no paga ni recibe ninguno de los 
servicios ofrecidos por el condado. 


Comité de Ajuste 

Un comité compuesto por ciudadanos nombrados por el 
concejo local para tratar peticiones relacionadas con 
exenciones 0 “variaciones” menores de las normas del 
reglamento municipal. 

Concejales 

Miembros del concejo municipal elegidos para representar 
los intereses de los ciudadanos. Los concejales pueden ser 
elegidos por eleccion general o por distritos electorales. 
Los concejales algunas veces se Ilaman regidores. 
Condado 

Un nivel de gobierno municipal superior utilizado principal- 
mente en las areas rurales. Los condados ofrecen servicios 
que no pueden ser suministrados eficientemente por las 
municipalidades locales. El nivel de gobierno municipal 
inferior incluye las comunas, aldeas y pueblos situadas 
dentro del condado. 


General Welfare Ayuda General de Bienestar 


Assistance: 


Un programa que provee ayuda financiera para las 
personas que no tienen otros medios de sustentacion. 
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Improvement 
District: 


Interim Tax Bill: 


Land 
Severance: 


Land Use 
Planning: 


Local Boards: 


Mayor: 
Mill Rate: 


Municipality: 


Municipal 
Council: 


Ontario 
Building Code: 


Polling List: 
Polling Place: 


Property 
Assessment: 


A municipality in Northern Ontario which is managed by 
provincially-appointed trustees. An improvement district is 
established in unsettled or sparsely settled areas where 

a new industry is located and municipal government is 
needed immediately. The improvement district is replaced 
by a township when the community becomes established. 


A bill requiring payment of taxes for the first part of the year 
based on the previous year’s taxes. 


Dividing land into smaller sections by the property owner for 
the purpose of selling, leasing or mortgaging. 


Managing the development and use of land using such 
tools as official plans and zoning by-laws. Planning ensures 
that as a municipality grows, necessary services such as 
streets and schools are not over-burdened and essential 
elements of the natural environment are preserved. 


Appointed bodies that oversee various operations of a 
municipality. For example, library boards, local boards of 
health. 


The head of council in a city or town, elected at large. 


A rate set each year by the municipality. It is determined 
by the total amount of tax dollars the municipality must 
collect from its property owners to pay for the municipal 
services and education provided. 


A city, borough, town, township, village, county, or region, 
with local self-government. It allows residents of a specific 
geographic area to provide services of common interest. 


A group of people elected by a municipality’s voters to make 
choices on their behalf about the provision of municipal 
services. 


Standards for materials and design which all building 
construction and renovation must meet. 


A list of eligible voters. 


The place where people vote. For example, schools, 
community centres, churches etc. 


A value assigned to the property based on a percentage of 
the dollar value of the property. The value is determined by 
a provincial assessor and used to calculate property taxes. 


48 


Hydro-electric 
Commission: 


Improvement 
District: 


Interim Tax 
Bill: 


Land 
Severance: 


Land Use 
Planning: 


Local Boards: 


Mayor: 


Mill Rate: 


Comision Hidroeléctrica 

Una Comision de Empresas de Servicios Publicos que 
supervisa solamente el suministro de servicios de 
electricidad. 


Distrito de Mejoramiento 

Una municipalidad en la regidn norte de Ontario que es 
regida por administradores nombrados por la provincia. Los 
distritos de mejoramiento son establecidos en areas no 
colonizadas 0 escasamente colonizadas donde se ha 
situado una nueva industria y se necesita gobierno 
municipal inmediatamente. Una vez que se ha establecido 
la comunidad, el distrito de mejoramiento es reemplazado 
por una comuna. 


Factura de Impuestos Provisoria 

Una factura que exige el pago de los impuestos sobre 
bienes raices correspondientes a la primera parte del ano 
tomando como base los impuestos del afo anterior. 


Division de Terrenos 

Division de un terreno en secciones mas pequenas 
efectuada por el propietario para propositos de venta, 
arriendo o hipoteca. 


Planificacion del Aprovechamiento del Terreno 
Administracion de la urbanizacion y aprovechamiento del 
terreno utilizando tales medios como planos oficiales y 
reglamentos de zonificaci6on. La planificacién asegura que 
a medida que la municipalidad crece, aquellos servicios, 
tales como calles y escuelas no tengan exceso de poblacion 
y que se preserven los elementos esenciales del medio 
ambiente natural. 


Juntas Locales 

Organismos establecidos para supervisar diversas 
operaciones de una municipalidad. Por ejemplo, juntas de 
bibliotecas, juntas locales de la salud. 


Alcalde 
El jefe del concejo en una ciudad o pueblo, elegido por 
eleccion general. 


Tasa por Mil 

Una tasa establecida cada afo por la municipalidad. Se 
determina por la cantidad total de pagos tributarios que la 
municipalidad debe recaudar de los propietarios para 
financiar los servicios municipales y la educaci6n que 
provee. 
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Property 
Standards 
By-Law: 


Property Tax: 


Public Utilities 
Commission: 


Reeve: 


Regional 
Municipality: 


Returning 
Officer: 


School Board: 


Town: 


Township: 


Trustees: 
Village: 


Warden: 


Wards: 


Zoning By-Law: 


A by-law requiring buildings to be kept in a good state of 
repair and properties to be kept clear of debris for the health 
and safety of those who use them. 


A collection of money from each property owner in the 
municipality to pay for the portion of services the munici- 
pality provides that cannot be paid for through grants from 
the province or user fees. 


A commission elected to oversee the provision of electricity 
and in some cases, water. It also sets local rates. It is 
sometimes called a Hydro or Hydro-Electric Commission. 


The head of council in a village or township elected at large. 
Some towns, villages and townships also have a deputy reeve. 


In ten areas of Ontario, county government has been 
replaced by regional government. Regional municipalities 
have authority over certain functions in all municipalities 
within their boundaries. 


The person responsible for conducting a local election. The 
returning officer, usually the municipal clerk, ensures an 
election is conducted fairly. 


An elected body to oversee the provision of education in 
the area under the board’s jurisdiction. The school board 
oversee’s the building and maintenance of schools, the 
hiring of teachers and other staff, authorizes educational 
programs and approves textbooks. School boards are also 
called “Boards of Education” 


A mid-sized urban municipality with a population of between 
about 2,000 and 15,000. 


A form of municipality designed for rural areas. A township 
usually has a population of 1,000. 


Elected members of a school board or board of education. 


The smallest type of urban municipality with a minimum 
population of approximately 500. 


The head of county council selected annually from among 
its members. 


Geographic areas into which a municipality is divided for 
the purpose of electing members of council and school 
trustees. 


A by-law dividing the municipality into smaller areas called 
zones and setting out the ways in which the land within the 
zone can be used. 
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Municipality: 


Municipal 
Council: 


Ontario 


Building Code: 


Polling List: 


Polling 
Place: 


Property 


Assessment: 


Property 
Standards 
By-Law: 


Property Tax: 


Public 
Utilities 


Commission: 


Reeve: 


Municipalidad 

Una ciudad, municipio, pueblo, comuna, aldea, condado o 
region, con gobierno municipal propio. Permite a los 
residentes de un area geografica especifica proveer 
servicios de interés comun. 

Concejo Municipal 

Un grupo de personas elegidas por los electores de una 
municipalidad a fin de que seleccionen para ellos el 
suministro de servicios municipales. 


Codigo de Edificacion de Ontario 

Normas establecidas para materiales y diseno que deben 
ser cumplidas al efectuar cualquier construccion o 
renovacion de edificaciones. 

Censo Electoral 

Un registro donde aparecen todos los electores con 
derecho de voto. 

Centro Electoral 

El lugar donde las personas votan. Por ejemplo, ias escuelas, 
centros comunitarios, iglesias, etc. 


Tasacion de la Propiedad 

Un valor que se asigna a la propiedad basado en un por- 
centaje del valor en dolares de la propiedad. El valor lo 
determina un tasador provincial y se usa para calcular los 
impuestos sobre bienes raices. 


Reglamento sobre Mantenimiento de Propiedades 
Un reglamento que exige que los edificios sean 
mantenidos en buen estado y que las propiedades estén 
libres de desperdicios para protecci6n de la salud y 
seguridad de aquellos que los usan. 


Impuesto sobre Bienes Raices 

Una recaudacion de dinero de todos los propietarios de la 
municipalidad para pagar la porcion de servicios ofrecidos 
por la municipalidad que no alcanza a ser financiada con 
los subsidios otorgados por la provincia o con los pagos 
efectuados por los usuarios. 


Comision de Empresas de Servicios Publicos 

Una comision elegida para supervisar el suministro de 
electricidad y en algunos casos, del agua. Ademas 
establece las tarifas locales. A veces se denomina ‘Hydro’ o 
Comision Hidroeléctrica. 

Alcalde Pedaneo 

El jefe del concejo en una aldea o comuna elegido por 
eleccién general. Algunos pueblos, aldeas y comunas 
también tienen un alcalde pedaneo delegado. 
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Regional 


Municipality: 


Returning 
Officer: 


School 
Board: 


Town: 


Township: 


Trustees: 


Village: 


Warden: 


Wards: 


Zoning: 
By-Law: 


Municipalidad Regional 

En diez areas de Ontario, el gobierno de condado ha sido 
reemplazado por gobierno regional. Las municipalidades 
regionales tienen autoridad sobre ciertas funciones en 
todas las municipalidades situadas dentro de sus limites. 


Escrutador 

Persona encargada del desarrollo de una eleccién 
municipal. El escrutador que a menudo es el secretario 
municipal, asegura que la eleccion sea efectuada de 
manera imparcial. 

Junta Escolar 

Un organismo elegido para supervisar la provision de 
educacion en el area sobre la cual tiene jurisdiccion la junta. 
La junta escolar supervisa la construcciOn y mantenimiento 
de escuelas, contratacion de profesores y demas personal, 
autoriza programas educacionales y aprueba textos. Las 
juntas escolares también se llaman “Juntas de Educaciéon” 
(Boards of Education’). 


Pueblo 
Una municipalidad urbana de tamafho mediano con una 
poblacion aproximada entre 2,000 y 15,000 habitantes. 


Comuna 

Una forma de municipalidad disenada para areas urbanas. 
Una comuna por lo general tiene una poblacion de 1,000 
habitantes. 


Administradores Escolares 

Miembros elegidos de una junta escolar o junta de 
educacion. 

Aldea 

El tipo mas pequeho de municipalidad urbana con una 
poblacion minima de aproximadamente 500 habitantes. 
Gobernador 

El jefe del concejo de condado seleccionado anualmente 
de entre sus miembros. 


Distritos Electorales 
Areas geograficas en que se divide una municipalidad a fin 
de elegir concejales y administradores escolares. 


Reglamento de Zonificacion 

Un reglamento que divide la municipalidad en areas mas 
pequenas llamadas zonas y estipula como debe usarse el 
terreno situado dentro de ellas. 
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MINISTER’S 
MESSAGE 


Welcome to Ontario! 


The Ministry of Municipal 
Affairs is pleased to 
provide this handbook to 
assist newcomers to 
learn about local govern- 
ment and the many 
services it provides. 


People from many lands 
around the world have 
played an important role 
in making Ontario’s 
municipalities enjoyable 
places to live and work. 
We look forward to the 
continued participation 
of newcomers in the 

life of their communities 
and the province. 


| invite all new residents 
to participate in local 
government, and | wish 
you all the best as 

you begin your new life 
in Ontario. 


John Eakins 
Minister of Municipal Affairs 


MENSAGEM DO 
MINISTRO 


Bem-vindos ao 
Ontario! 


E com agrado que o 
Ministry of Municipal 
Affairs (Ministério de 
Assuntos Municipais) 
oferece este livro para 
auxiliar os recem- 
chegados a aprenderem 
Os sistemas dos gover- 
nos municipais ea 
terem acesso aos 
muitos servicos que 
prestam. 


Pessoas oriundas das 
mais diversas partes do 
mundo tém tido um 
papel importante em 
tornarem as municipa- 
lidades do Ontario em 
locais agradaveis para 
se viver e trabalhar. Ante- 
Cipamos a continuacao 
da participacao de 
recem-chegados na 
vida das Suas comuni- 
dades e da provincia. 


Convido todos os novos 
residentes a partici- 
parem no governo local, 
desejando as melhores 
venturas para todos ao 
comecarem uma nova 
vida no Ontario. 


Ses lo 


John Eakins 
Minister of Municipal Affairs 
Ministro de Assuntos Municipais 
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INTRODUCTION 


Night and day, every day of the year, the 
services provided by local government 
are working for you. 


From the minute you turn on the light 

in the morning until you turn it off again 
at night, and even while you sleep, local 
government plays an important part in your daily life. 


Think about the water that provides you with a hot shower; the electricity 
for your radio; the buses that take adults to work and children to 

school; the school itself; the roads and sidewalks you use to go shopping; 
and the library, park or arena you visit on your way home. Police 

and fire protection, garbage collection, help for people in need, and 
many other community services are provided by local government. 


Because local government touches all of us in so many ways, it is 
important that we understand how it works. This book gives a brief 
introduction to local government in Ontario. It tells you about the services 
local government provides, and how you can obtain them, and it 
discusses how you can take part in making the decisions that affect 
your community. 


INTRODUCAO 


De dia e de noite, todos os dias do ano, 
Os servicos prestados pelo governo 
municipal estao a trabalhar para si. 


Desde o momento em que acende a luz 
de manha até ao momento em que a fecha 
a noite e mesmo enquanto dorme, o 
governo municipal desempenha um papel 
importante na sua vida diaria. 


Ao tomar um duche quente pense na agua que usa; na electricidade para 
O seu radio; nos autocarros que transportam pessoas para o trabalho e 
Criancas para a escola; na escola em si; nas estradas e passeios que usa 
para ir fazer compras; e na biblioteca, parque ou arena que visita a 
caminho de casa. A proteccao fornecida pela policia e pelos bombeiros, 
a recolha de lixo, a assisténcia dada a pessoas que dela precisam e 
muitos outros servi¢os comunitarios que sao prestados pelo governo 
local. 


E importante saber como tudo isto funciona pois que 0 governo municipal 
nos afecta das mais diversas formas. Este livro apresenta uma breve 
introducao sobre os governos municipais do Ontario. Menciona os 
servicos prestados pelos municipios e como obté-los e divulga como 
pode participar nas decisdes que afectam a sua comunidade. 


GOVERNMENT IN ONTARIO 


There are three levels of government 
in Ontario: 


e the Government of Canada 
(federal government); 

e the Government of Ontario 
(provincial government); and 

¢ local government (municipalities, 
school boards, public utilities commissions, and local boards and 
commissions). 

Each level of government is responsible for certain services. 


The Federal Government 


The federal government is responsible for matters that affect all of 
Canada, for example: 


¢ national defence 

¢ citizenship 

¢ foreign policy 

¢ national economic policy 
° Currency 


The Provincial Government 


The Government of Ontario is responsible for matters which affect the 
province, for example: 


¢ highways 

¢ social services 

e health care 

¢ industrial growth 

¢ protecting the environment 


SISTEMA 
GOVERNAMENTAL NO 
ONTARIO 


Existem trés niveis de governo no 
Ontario: 
¢ o Governo do Canada (governo federal); 
¢ o Governo do Ontario (governo provincial); 
* o governo local (municipalidades, direccdes escolares, comissdes 
de servicos publicos, e direccdées e comissées locais). 


Cada governo é responsavel por determinados servicos. 


O Governo Federal 


O governo federal é responsavel por assuntos que afectam todo o 
Canada, como por exemplo: 


e defesa nacional 

¢ cidadania 

¢ negocios estrangeiros 

¢ politica econdmica nacional 
¢ moeda 


O Governo Provincial 


O Governo do Ontario é responsavel por assuntos que afectam a 
provincia; como por exemplo: 


¢ auto-estradas 

¢ serviCos sociais 

* servicos de saude 

¢ crescimento industrial 

¢ proteccao do meio-ambiente 


Local Government 


Local government is responsible for matters that affect the local area, 
for example: 


¢ protecting homes and businesses from fire 
¢ providing schools 

¢ operating municipal libraries 

e building parks and recreation facilities 

¢ planning new neighbourhoods 


Why is local government responsible for so many important services? 
Because local government is close to the people it serves. It knows 
the local community’s needs and how to meet those needs. 


Local government is composed of several parts: 


¢ municipalities 

e local boards and commissions 
¢ school boards 

e public utilities commissions 


Each of these will be discussed in turn. 


O Governo Municipal 


O governo local é responsavel por assuntos que afectam a area local, 
como por exemplo: 


¢ proteccao a casas e estabelecimentos contra incéndios 
e escolas 

e administracao de bibliotecas municipais 

¢ construcaéo de parques e facilidades recreativas 

e planeamento de novos bairros 


Por que € o governo local responsavel por tao importantes servicos? 
A razao é porque o governo local esta mais perto das pessoas que 
serve. Sabe quais as necessidades das comunidades locais e como 
soluciona-las. 


O governo local 6 composto de varias entidades: 
¢ municipios 
e direccdes e comissoes locais 


e direccdes escolares 
* comiss6es de servicos publicos 


Falaremos sobre cada uma delas. 


MUNICIPALITIES 


There are 839 municipalities in Ontario. No two are exactly the same. 
Municipalities range in size from Metropolitan Toronto — with more 
than two million people — to Cockburn Island Township — which has only 
two permanent residents. Two-thirds of the people in Ontario live 

in the province’s 50 largest municipalities. The population of most 
municipalities is quite small. About 600 municipalities in the province 
have fewer than 5,000 people. 


Local Municipalities 


Depending on its size, a local municipality may be called a city (large 
municipalities), a town (medium) or a township or village (Small). 
Whatever its name, your local municipality provides most of the munici- 
pal services you receive. 


Counties and Regions 


It may be more efficient to provide some services over an area larger 
than an individual local municipality. For this reason, most local 
municipalities in Southern Ontario are grouped into counties (mainly in 
rural areas) or regional municipalities (mainly in urban areas). Regional 
municipalities are often calied “regions” For example, the Cities of 
Brampton and Mississauga and the Town of Caledon are all part of the 
Regional Municipality of Peel. Similarly, the County of Oxford includes 
the City of Woodstock, the Towns of Ingersoll and Tillsonburg and the 
Townships of Blandford-Blenheim, East Zorra-Tavistock, Norwich, 
South West Oxford and Zorra. 


Counties and regions work with local municipalities to provide a range 
of municipal services. 


Metropolitan Toronto 


Metropolitan Toronto, often called “Metro Toronto? is Ontario’s largest 
municipality. Metro Toronto is similar to a regional municipality. If 

you live in the City of Toronto, the City of Scarborough, the City of North 
York, the City of Etobicoke, the City of York or the Borough of East York, 
you live in Metropolitan Toronto. 


MUNICIPIOS 


Existem 839 municipios no Ontario. Nao ha dois que sejam iguais. Os 
municipios variam em tamanho, desde Toronto Metropolitano - com mais 
de dois milhées de pessoas — até Cockburn Island Township — que tem 
apenas dois residentes permanentes. Dois ter¢os da popula¢ao do 
Ontario vive nos 50 maiores municipios da provincia. A populacao da 
maior parte dos municipios é bastante pequena. Cerca de 600 municipios 
na provincia tem menos de 5,000 pessoas. 


Municipios Locais 


Dependendo do seu tamanho, a municipalidade local pode ser uma 
cidade (grande municipio), uma vila (medio) ou uma povoacao ou aldeia 
(pequeno). Qualquer que seja a designacao, a sua autarquia local presta 
-lhe a maior parte dos servicos que utiliza. 


Comarcas e Regidoes 


Por vezes, torna-se mais facil oferecer servicos numa vasta area do que 
se for um municipio individual a fornecé-los. Por esta razao, oS municipios 
do Sul do Ontario estao agrupados em comarcas (principalmente em 
areas rurais) Ou municipios regionais (principalmente em areas urbanas). 
Os Municipios Regionais sao designados por “regides” Por exemplo, as 
cidades de Brampton e Mississauga e a vila de Caledon fazem todas parte 
da Regiao Municipal de Peel. Do mesmo modo a Comarca de Oxford 
inclui a cidade de Woodstock, as vilas de Ingersoll e Tillsonburg e as 
povoacées de Blandford-Blenheim, East Zorra-Tavistock, Norwich, South 
West Oxford e Zorra. 


As comarcas e regides trabalham com os municipios locais para 
fornecerem uma variedade de servicos municipais. 


Toronto Metropolitano 


Toronto Metropolitano é o maior municipio do Ontario e é muitas vezes 
designado simplesmente por “Metro Toronto.” Metro Toronto é semelhante 
aum municipio regional. Se vive em qualquer das cidades de Toronto, 
Scarborough, North York, Etobicoke, York ou no Borough de East York, 
reside em Toronto Metropolitano. 


improvement Districts 


In many areas of Northern Ontario there are not enough people to 
require municipal government. If an industry begins operating in such 
an area, arrangements must be made tc provide services for the 
people who will be living there. To provide these services quickly, the 
province may establish an improvement district. An improvement dis- 
trict is a municipality that is managed by trustees appointed by the 
Ontario Government. Once the community becomes established, the 
improvement district will be replaced by a township with an elected 
municipal council. 


Municipal Councils 


A municipality is governed by the municipal council. Council's job 

is to make decisions about municipal services, and to use the money 
it collects from its taxpayers as wisely as possible. The members of 
council, called councillors or aldermen, are elected by the munici- 
pality’s voters. Council members are paid by the municipality for their 
services. In smaller municipalities, members of council usually serve 
part-time and work at other jobs as well. In large cities the work 

of council is more complex, councillors are paid more, and many of 
them devote all their time to municipal concerns. 


Councils must make decisions about a long list of municipal services, 
including: 


° fire protection 

¢ building and maintaining roads and sidewalks 

e public transit, such as buses 

e street lighting 

¢ water and sewer services 

e street cleaning and snow plowing 

¢ planning new housing and business developments 

e building and maintaining parks and arenas 

¢ controlling animals 

¢ collecting and disposing of garbage 

° operating libraries, daycare centres for small children and homes 
for the aged 


Distritos em Melhoramento 


Em muitas areas do Norte do Ontario nao existem pessoas em numero 
suficiente que requeiram governo municipal. Se uma industria comecar 
a funcionar numa dessas areas, tém que ser tomadas disposi¢ées para 
fornecimento de servicos as pessoas que para ali forem viver. Para rapida 
prestacao destes servicos, a provincia pode estabelecer um distrito em 
melhoramento. Um distrito em melhoramento é um municipio que é gerido 
por fiduciarios nomeados pelo Governo do Ontario. Uma vez que a 
comunidade esteja estabelecida, o sistema de melhoramento de distrito 
sera substituido por uma povoacao ou conselho municipal eleito. 


Conselhos Municipais 


Um municipio € governado pelo conselho municipal. A funcao do 
conselho é tomar decis6es sobre Os servi¢os municipais e aplicar os 
impostos que recebe dos contribuintes, tao prudentemente quanto 
possivel. Os membros do conselho sao intitulados conselheiros ou 
vereadores e sao eleitos pelos municipes votantes. Os membros do 
conselho sao pagos pelos seus servicos através do municipio. Nos 
municipios mais pequenos, os membros do conselho, fazem-no a tempo 
parcial e normalmente também trabalham noutras profissdes. Nas 
cidades maiores, 0 trabalho do conselho é mais complexo e os vereadores 
ganham mais pois que a maioria destes ocupam-se sOmente dos afazeres 
municipais. 


Os conselhos tém que tomar decisd6es sobre uma vasta gama de servicos 
municipais, entre os quais: 


¢ proteccao contra incéndios 

¢ construcao e manutencao de estradas e passeios 
e transporte publico, como por exemplo autocarros 

¢ ilumina¢gao publica 

* servicos de abastecimento de agua e esgotos 

e limpeza publica e limpeza da neve 

¢ projectar novos fogos e desenvolvimento comercial 
* constru¢ao e manutencao de parques e arenas 

¢ controlo de animais 

e recolha e colocacao de lixo 

e administracao de bibliotecas, infantarios e lares para a terceira idade 


Because of the large number of services they provide, many munici- 
palities divide their council into committees. Each committee studies 
certain services and makes recommendations to the entire council 
concerning them. For example, a public works committee might look 
after road construction and maintenance, storm sewers, street lighting, 
tree planting and removal, traffic problems and public transit. 


Meetings of council or of council committees are held on a regular 
basis, normally once or twice a month. Council meetings are open to the 
public, and residents are encouraged to attend. To find out the dates 
and times of meetings in your municipality, telephone the municipality. 
The phone number is in the blue pages at the back of the telephone 
directory under “Municipalities” 


How Does Council Govern? 


At council meetings the members discuss and act on matters of 
importance to the municipality. Usually matters come before council in 
three basic ways: 


e members of council bring issues that concern them to council’s 
attention; 

e the staff of the municipality identify problems and ask council 
to consider them; 

e individuals, businesses or institutions can ask council to consider 
a matter that affects them. 


All of these items are placed on the council meeting agenda (the list 
of items to be discussed at the council meeting). When council 
decides that it needs more information on an issue, it asks the municipal 
staff to conduct any necessary research and to prepare a report. 

The issue may also be studied by a council committee. When council 
has all the information it requires, it will discuss the matter and 

decide what to do. 


If council decides that action is necessary it will probably pass a by-law. 
By-laws are laws that are in effect only within the boundaries of the 
municipality. While a municipality may pass by-laws on many matters, 
the provincial government places limits on the actions a municipality 
may take. A municipality may pass by-laws only on matters that the 
province has given it authority to do so. 


Devido ao grande numero de servicos que fornecem, muitos municipios 
dividem o conselho em comités. Cada comité estuda determinados 
servicos e faz recomendacoes ao conselho. Por exemplo, um comite de 
obras publicas pode ser responsavel pela construcao e manutencao de 
estradas, esgotos pluviais, ilumina¢ao publica, plantagao e remocao de 
arvores, problemas de trafego e transporte publico. 


As reunides do conselho ou de comités conselhios sao efectuadas 
regularmente, normalmente uma ou duas vezes por més. As reunides do 
conselho sao publicas e os residentes sao encorajados a assistirem. 
Para saber quais as datas e inicio das reunides no seu municipio, 
telefone para a camara. O numero encontra-se nas paginas azuis no 
final da lista telefonica sob “Municipalities? 


Como Governa o Conselho? 


Nas reunides de conselho os membros discutem e actuam sobre 
assuntos de importancia para 0 municipio. Normalmente os assuntos sao 
apresentados em trés formas elementares: 


¢ Os membros do conselho trazem a atencao do conselho assuntos 
que Os preocupa; 

¢ os funcionarios do municipio apresentam problemas e pedem ao 
conselho que os considere; 

e individuos, comerciantes ou instituic6es podem pedir ao conselho 
que considere uma questao que os afecta. 


Todos estes assuntos sao inscritos na agenda de reuniao do conselho 
(a lista dos assuntos para serem discutidos na reuniao do conselho). 
Quando o conselho decide que precisa de mais informacdes sobre 
determinado assunto, pede aos funcionarios municipais para fazerem 

a investigac¢ao necessaria e para prepararem um relatério. O assunto 
também pode ser estudado por um comité conselhio. Quando o conselho 
tiver toda a informacao requerida, discutira 0 assunto e decidira o 

que fazer. 


Se o conselho decidir que deve ser tomada uma acc¢ao, decretara 
provavelmente um regulamento. Estes regulamentos ou posturas 
camararias tém jurisdi¢ao somente dentro do municipio. Enquanto que 
um municipio pode passar regulamentos sobre muitas questdes, o 
governo provincial determina os limites do poder municipal. O municipio 
pode somente passar regulamentos sobre assuntos para os quais recebe 
autorizacao provincial. 


Bringing a Matter to Council’s Attention 


One of the advantages of local government is the ease with which you 
can participate in the decision-making process. As a resident, you 
have the right to express your opinion on local government issues. You 
may do this by calling your municipal councillors, or by writing to 

the council, in care of the municipal clerk. You may also ask to speak 
at a council or council committee meeting. Once again, you should 
make such a request through the municipal clerk’s office. 


LOCAL BOARDS AND COMMISSIONS 


Many municipalities establish boards and commissions to advise 
council on various services such as libraries, housing and recreation 
facilities. Council appoints people from the community to serve on 
these boards. If you are interested in serving on a particular board, 
contact the municipal clerk. The clerk can tell you when council will 
next be making appointments to the board. You can also watch for 
advertisements in the local newspaper for volunteers to serve on a 
board or commission. 


BOARDS OF EDUCATION 


Boards of education, often called school boards, are an important 

part of local government. The Ontario Government, through the Ministry 
of Education, establishes the general policy for schools throughout 
the province. Locally, school boards elected by the residents decide 
how best to meet the needs of their students, within the guidelines set 
by the province. Board members, called “trustees; administer the 
building and maintenance of schools, hire the teachers and other staff 
needed to run them, authorize educational programs and approve the 
textbooks to be used. 


If you have a concern about education in your area, call or write to your 
trustees or to your board of education, care of the board’s director 
of education. 


Apresentacao de uma Questao ao Conselho 


Uma das vantagens do governo local é a facilidade com que pode 
participar no processo das tomadas de dicisao. Como residente, tem o 
direito de expressar a sua opiniao sobre os assuntos que recaiem sob o 
governo local. Pode fazé-lo telefonando para os vereadores municipais, 
ou escrevendo para o conselho, ao cuidado do secretario municipal. 
Pode também pedir para falar na reuniao do conselho ou do comité 
conselhio. Tome nota que tal pedido deve ser feito através da secretaria 
do secretario municipal. 


DIRECCOES E COMISSOES LOCAIS 


Muitos municipios estabelecem direccdées e comiss6es para aconse- 
lharem o conselho sobre varios servicos, tais como bibliotecas, habitacao 
e facilidades recreativas. O conselho nomeia pessoas da comunidade 
para servirem nestas direccées. Se estiver interessado em fazer parte 
duma determinada direccao, deve contactar o secretario municipal. O 
secretario pode informa-lo sobre a proxima nomeac¢ao de pessoas pelo 
conselho. Pode também procurar publicidade no jornal local pedindo 
voluntarios para fazerem parte duma direccao ou comissao. 


DIRECCOES DE EDUCACAO 


As direc¢ées de educacao, sao muitas vezes designadas por direccdes 
escolares e fazem parte integrante do governo municipal. O Governo do 
Ontario, através do Ministério da Educacao, estabelece em toda a 
provincia as normas gerais para as escolas. Localmente, as direccées 
eleitas pelos residentes decidem qual a melhor maneira de satisfazer as 
necessidades dos estudantes, dentro das normas estabelecidas pela 
provincia. Os membros da direccao, apelidados de “fiduciarios” 
administram a constru¢ao e manutencao de escolas, empregam os pro- 
fessores e 0 pessoal necessario para o funcionamento das escolas, 
autorizam Os programas académicos e aprovam Os livros a serem usados. 


Si tiver alguma preocupa¢ao acerca da educacao na sua area, telefone 
ou escreva para Os fiduciarios ou para a direccao de educacao local, 
dirigindo-se ao director da direcc¢ao de educacao. 


PUBLIC UTILITIES COMMISSIONS 


In many communities, a public utilities commission supplies electricity. 
The commission’s responsibilities include: 


¢ setting the prices local residents and businesses pay for 
electricity; 

e planning the provision of electricity to new commercial, industrial 
and residential developments; 

¢ management of the electric utility. 


The public utilities commission may also be responsible for other 
services such as water purification and distribution, and public transit. 
In places where it only supplies electric service, the commission may 
be known as the hydro-electric commission. 


Public utilities commissions may be appointed by municipal councils or 
elected by the residents. Where there is no commission, electricity 
is provided by the municipality. 


LOCAL GOVERNMENT 
ELECTIONS 


Members of local municipal councils, 
school boards and some public utilities 
commissions are elected by the people 
they serve. 


How Are Municipal Councillors Elected? 


The way councillors are elected differs from municipality to municipality. 
There are two methods of electing municipal councillors: 


e at large 
¢ by ward 


COMISSOES DE SERVICOS PUBLICOS 


Em muitas comunidades, uma comissao de servicos publicos é 
responsavel pelo fornecimento de electricidade. A comissao tem a 
responsabilidade de: 


e estabelecer a taxa que os residentes e comerciantes pagarao pela 
electricidade; 

e planear o fornecimento de electricidade para novos desenvolvimentos 
residenciais, comerciais e industriais; 

e administrar os servicos de electricidade. 


A comissao de servicos publicos pode também ser responsavel por 
outros servicos tais como purificacao e abastecimento de agua e trans- 
portes publicos. Em localidades onde fornece sOmente servicos de 
electricidade, a comissao pode ser conhecida como a comissao 
hidro-eléctrica. 


As comiss6ées de servicos publicos podem ser nomeadas pelos conselhos 
municipais ou eleitas pelos residentes. A electricidade é fornecida pelo 
municipio em locais onde nao existe uma comissao. 


ELEICOES MUNICIPAIS 


Os membros dos conselhos municipais 
locais tanto como as direcc6es esco- 
lares e algumas Comiss6es de servicos 
publicos sao eleitos pelas pessoas que 
servem. 


Como Sao Eleitos os Conselheiros 
Municipais? 


A forma como os conselheiros sao eleitos difere de municipio para 
municipio. Existem dois métodos para eleger os conselheiros municipais: 


¢ eleicao geral 
e eleicao por distrito eleitoral 


In a municipality where the councillors are elected at large, all coun- 
cillors represent the entire municipality. In an election, the voters choose 
among all candidates who are running in the election. If eight coun- 
cillors are to be elected to municipal council, for example, each voter 
may vote for eight candidates. When the votes are counted, the eight 
candidates with the highest number of votes win the election and 
become the new councillors. 


Many larger municipalities are divided into geographic areas called 
wards. Depending on the municipality, each ward may have one, two or 
even three representatives on council. Voters in each ward can choose 
only among the candidates who are running for election in that ward. 
For example, if a municipality has eight council members and four wards, 
two councillors will be elected from each ward. Each voter chooses 
two candidates from among the candidates running in that ward. In 
each ward, the two candidates with the highest number of votes will 
serve on council. 


What About Metro Toronto Council? 


Metro Toronto councillors are elected directly to Metro Council by voters 
in each ward. Metro Council also includes the mayors of the six local 
municipalities which form Metro Toronto. One of the members of council 
is chosen by the council itself to be Metro chairman. 


How Is The Head of Council Elected? 


The head of a local council is always elected at large by all of the voters 
in the municipality. In a city or town, the head of council is called a 
mayor. In a village or township, the head of council is called a reeve. 

A deputy reeve is also elected in some municipalities. 


What about County Councils? 


Members of county council are not elected directly by the voters. 
Instead, reeves and some deputy reeves from the local councils also 
sit on county councils. 


The head of county council is called a warden. The council itself 
selects the warden each year from among its members. 


Num municipio onde os vereadores sao eleitos numa eleicao geral, todos 
eles representam todo 0 municipio. Numa eleicao, os votantes escolhem 
entre todos os candidatos que concorrem na eleicao. Por exemplo, se 
tem que haver oito vereadores eleitos para o conselho municipal, cada 
votante pode votar em oito candidatos. Quando os votos sao contados, os 
oito candidatos com o maior mumero de votos ganham a eleicao e 
passam a ser OS novos vereadores. 


Muitos dos municipios maiores estao divididos em areas geograficas 
designadas por distritos eleitorais. Dependendo do municipio, cada 
distrito eleitoral pode ter um, dois ou até mesmo trés representantes no 
conselho. Os votantes em cada distrito eleitoral podem escolher sOmente 
Os Candidatos que concorrem nas elei¢des daquele distrito. Por exemplo, 
se um municipio tem oito membros no conselho e existem quatro distritos 
eleitorais, serao eleitos dois vereadores em cada distrito. Cada votante 
escolhe dois candidatos entre todos os concorrentes na eleicao do 
distrito. Os dois candidatos com o maior numero de votos em cada 
distrito servirao no conselho. 


Como é Eleito o Conselho de Metro Toronto? 


Os vereadores de Metro Toronto sao eleitos directamente para o 
“Conselho de Metro” pelos votantes de cada distrito eleitoral. OO Conselho 
de Metro inclui tambem os presidentes dos seis municipios locais os 
quais formam Metro Toronto. Um dos membros do Conselho é escolhido 
pelo proprio Conselho, para ser o presidente (chairman) de Metro Toronto. 


Como é Eleito o Presidente do Conselho? 


O presidente do conselho local é sempre eleito por todos os votantes do 
municipio. Numa cidade ou vila, o presidente do conselho é intitulado de 
“mayor” — presidente da camara. Numa aldeia ou freguesia, o chefe do 
conselho é intitulado “reeve” — presidente do conselho. Nalguns 
municipios, tambem é eleito um “deputy reeve” — vice-presidente do 
conselho. 


E os Conselhos de Comarca? 


Os membros do conselho da comarca nao sao directamente eleitos pelos 
votantes. Os “reeves” e alguns “deputy reeves” dos conselhos locais 
também tém assento nos conselhos de comarca. 


O chefe do conselho da comarca é intitulado um “warden”. O proprio 
conselho selecciona todos os anos, entre os seus membros, um “warden”. 


What about Regional Councils? 


Regional council members are selected in various ways. Some are 
elected by the voters to sit on regional council. Some are elected 

to sit on both the regional council and the local municipal council. In 
some municipalities, members of local municipal councils are 
appointed by their councils to serve at the regional level. The mayor 
or reeve of a local municipality is always a member of the regional 
council. 


The head of a regional council is called a chairman. The chairman 
is chosen by the members of council. An exception is the Region 

of Hamilton-Wentworth, where the chairman is elected by the voters 
at large. 


How Are School Boards Elected? 


In Ontario, there are two publicly supported school systems, a “public” 
school system, and a Roman Catholic “separate” school system. 
Each system has its own local boards in most areas. 


School trustees for both public and separate school boards are elected 
at the same time as municipal councillors. If you are Roman Catholic, 
you may vote for public school trustees or separate school trustees, but 
not both. To vote for separate school trustees, you must assign the 
school support part of your property taxes to the separate school board. 
Unless you request that your taxes are paid to the separate school 
board, they will automatically go to the public school board. 


In many areas of the province, education is available in both of Canada’s 
official languages — English and French. School boards in these 
areas have English and French language sections to administer the 
two language programs. If your school board has English and French 
language sections, you may vote for either English or French language 
trustees. You cannot vote for both. 
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E os Conselhos Regionais? 


Os membros do conselho regional sao seleccionados de varias formas. 
Alguns sao eleitos pelos votantes para terem assento no conselho 
regional. Outros sao eleitos para terem assento tanto no conselho regional 
como no conselho municipal local. Nalguns municipios, os membros dos 
conselhos municipais locais sao nomeados pelos seus proprios conse- 
lhos para servirem a nivel regional. Os presidentes do municipio local 
fazem sempre parte do conselho regional. 


O chefe do conselho regional é intitulado “chairman” — director/ 
presidente. Este € escolhido pelos membros do conselho. A Regiao de 
Hamilton-Wentworth é uma excepc¢ao, pois que o presidente do conselho 
regional é eleito pelos votantes. 


Como Sao Eleitas as Direccoes Escolares? 


Existem dois sistemas escolares no Ontario financiados com dinheiros 
publicos; um, o sistema escolar “publico”, o outro, Catdlico “separado”. 
Por quase toda a provincia, cada sistema tem as suas proprias direccdes 
escolares locais. 


Os fiduciarios escolares tanto do sistema publico como Catolico sao 
eleitos na mesma altura que os vereadores municipais. Se é Catolico 
Romano, pode votar nos fiduciarios do sistema puUblico ou Catdlico mas 
nao em ambos. Ao votar no fiduciario que representa o sistema escolar 
Catolico, tem que designar que a porcao da sua contribuicao predial 
destinada para as escolas seja creditada a favor da direc¢ao escolar 
Catolica. Tera que pedir que os impostos que paga sejam atribuidos a 
favor da direccao escolar Catolico, pois doutra forma estes serao auto- 
maticamente dirigidos para apoio da direccao escolar publica. 


Em muitas areas da provincia existe educa¢ao em ambas as linguas 
oficiais do Canada - Inglés e Francés. As direc¢des escolares destas 
areas tem departamentos de lingua inglesa e Francesa para administra- 
rem Os programas em qualquer das duas linguas oficiais. Se a direccao 
escolar da sua area tiver departamentos de Inglés e Francés, pode votar 
a favor do fiduciario em representacao da lingua Inglesa ou Francesa. 
Nao pode votar em ambos. 
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How Are Public Utilities Commissions Elected? 
Where the public utilities commission is elected, it consists of: 


e the head of the local municipal council; and 
e two or four elected commissioners. 


Commission members are elected at the same time as municipal 
councillors and school board trustees. 


When Are Local Elections Held? 


Local elections in Ontario are held every three years on the second 
Monday in November. For example, 1988, 1991 and 1994 are municipal 
election years. 


Who Can Vote in the Elections? 


Anyone can vote in a municipal election who, on the day of the 
election, is: 


e 18 years of age or older; 

¢ a Canadian citizen; and 

e either a resident of the municipality or a property owner or 
tenant in the municipality during a specified period just before 
the election. 


To be able to vote, your name must be on the list of eligible voters, 
Called a polling list. 


lf you are on the polling list, you should receive a card in the mail 
telling you that you are eligible to vote. If you think you are eligible 

to vote, but have not received a card by mid-September in an election 
year, Call your municipal clerk. The clerk will tell you what to do in 
order to be able to vote. 


Who Can Be a Candidate? 


Any person who is eligible to vote may be a candidate for a position 
on a municipal council or public utilities commission. To be a candidate 
for a school board, you must meet certain qualifications which apply 
only to boards of education. For more detailed information, contact the 
director of education for your board. 
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Como Sao Eleitas as Comissoes de Servicos Publicos? 
Quando a comissao de servicos publicos é eleita, esta consiste: 


¢ do chefe do conselho municipal local; e 
¢ de dois ou quatro comissarios eleitos. 


Os membros da comissao sao eleitos na mesma altura das eleicdes para 
os conselheiros municipais e para os fiduciarios das direccdes escolares. 


Quando Sao Realizadas as Eleicoes Locais? 


No Ontario, as eleicdes municipais sao realizadas de trés em trés anos 
na segunda segunda-feira de Novembro. Por exemplo, 1988, 1991 e 1994 
sao anos de eleicdes municipais. 


Quem Pode Votar nas Eleicdes? 


Qualquer pessoa pode votar numa elei¢ao municipal desde que no dia 
da eleicao: 


¢ tenha dezoito ou mais anos de idade; 

¢ seja cidadao Canadiano; e 

¢ seja residente do municipio ou um proprietario ou inquilino do mesmo 
durante um determinado periodo de tempo antecedente as eleicdes. 


Para poder votar, o seu nome tem que constar na lista de votantes elegiveis, 
conhecida por “polling list” — lista eleitoral. 


Se constar da lista de votos, deve receber um postal pelo correio, dizendo 
que tem direito a votar. Se pensa que tem direito a votar e se nao receber 
um cartao até meados de Setembro do ano eleitoral, telefone paraa 
secretaria municipal. O secretario informa-lo-a sobre o que deve fazer 
para que possa votar. 


Quem Se Pode Candidatar? 


Qualquer pessoa que tem direito a votar pode candidatar-se para uma 
posicao no conselho municipal ou comissao de servicos publicos. Para 
se candidatar a uma direc¢cao escolar tem que ter determinadas 
qualificac¢ées adicionais as quais dizem somente respeito as direccdes 
escolares. Para informacodes mais detalhadas deve contactar o director 
da direccao escolar da sua area. 
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Each candidate must file a nomination paper with the municipal clerk 
at least twenty-one days before polling day. The nomination paper must 
be signed by at least ten other qualified voters. 


When people speak about candidates in federal or provincial elections, 
they usually refer to the political party that each candidate represents. 
In municipal elections, although people may Know which political 
party a candidate supports, the candidates are not elected to represent 
a political party. 


Where to Vote 


The place where people vote is called a poll, or polling place. Each 
poll has one or more voting compartments, so that voters can mark their 
votes in secrecy. 


Typical locations for polling places are schools, community centres, 
churches and apartment buildings. Wherever possible, polling places 
are made accessible to persons with physical handicaps. 


If you are eligible to vote, you should receive a card telling you where 
your polling place is. If you do not receive a card, or if you have any 
questions about where to vote, call the municipal clerk. 


Who Runs the Election? 


A local election is the responsibility of the municipal clerk, who serves 
as the returning officer. The returning officer hires, trains and pays 
the poll officials and makes sure that the election is conducted fairly. 


Each polling place is looked after by a deputy returning officer and a 
poll clerk. They supervise the vote. If you have any questions, they will 
be able to help you. 


When Are the Election Results Known? 


The returning officer must announce the results of all local elections 
three days after the election at the latest. 


However, results are usually known on election night and are reported 
on television and radio. By the next day more detailed reports appear in 
newspapers. 
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Cada candidato tem que submeter ao secretario municipal uma 
declaracao nominativa, no minimo, vinte e um dias antes das eleicées. A 
declaracao nominativa tem que ser assinada no minimo por mais dez 
votantes com direito a voto. 


Quando se fala sobre candidatos nas eleicdes federais ou provinciais, 
normalmente faz-se referéncia ao partido politico que cada candidato 
representa. Embora nas eleicées municipais as pessoas possam saber 
qual o partido politico que um candidato apoia, os candidatos nao sao 
eleitos para representarem um partido politico. 


Local de Votacao 


O local de vota¢gao € conhecido por “poll” ou “polling place” — local 
eleitoral. Cada local eleitoral tem um ou mais cubiculos de voto pois que 
desta forma os votantes podem marcar o boletim de voto em privacia. 
Os locais normalmente utilizados como local eleitoral sao as escolas, 

Os centros comunitarios, as igrejas e os edificios de apartamentos. 
Sempre que possivel, os locais de voto sao tornados acessiveis a pessoas 
com incapacidades fisicas. 


Se tem direito a voto, deve receber um postal indicando o local onde deve 
votar. Se nao receber este postal ou se tiver algumas perguntas sobre 
0 local eleitoral, telefone para o secretario municipal. 


Quem Administra a Eleicao? 


Uma eleicao local é da responsabilidade do secretario municipal o qual 
também actua como “returning officer” — escrutinador. Este emprega, 
ireina e paga aos funcionarios escrutinadores e garante que a eleicao 
seja apropriadamente conduzida. 


Cada local eleitoral 6 supervisado por um escrutinacor responsavel e um 
secretario de votacao. O acto eleitoral é vigiado por estes agentes. No 
caso que tenha algumas duvidas, estes agentes poderao ajuda-lo. 


Quando Sao Conhecidos os Resultados da Eleic¢ao? 


O escrutinador principal deve dar a conhecer os resultados publicamente, 
trés dias apos a eleicao. Contudo, os resultados sao normalmente conhe- 
cidos na noite das eleicées através da radio e televisao. No dia seguinte, 
os jornais publicam noticias mais pormenorizadas. 
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LOCAL GOVERNMENT 
FUNDING 


Local governments in Ontario spend 
about $18 billion each year. Half of 
this amount is for education. 


About one-third of the $18 billion comes 

from property taxes. Less than one- 

third comes from transit fares, rentals at the municipal arena, charges 
for parking and other “user fees’ The balance comes from grants and 
subsidies from the Ontario Government and the Federal Government. 


The people and businesses that use electricity pay for what they use. 
Your tax dollars are not used to support electric services. 


Property Taxes 


Your local government must collect property taxes from each property 
owner. Municipal and school board taxes are collected by the local 
municipality on the same tax bill. Tenants pay a portion of their landlord’s 
taxes through their rent. 


How does the municipality know how much tax each property owner 
should pay? There are three steps in setting the amount. 


1) Assessing the Property 


Assessing the value of property is the responsibility of the provincial 
government. Each property is examined by an “assessor,” a person 
skilled at determining the value of property. The assessor assigns a 
value to the property based on the amount the property would be worth 
if it was sold. The assessed value, called the property assessment, is 
not the actual dollar value of the property, but only a percentage of it. 


lf you wish to know the assessed value of any property, visit the munici- 
pal clerk’s office and ask to see the assessment roll. The assessed 
value of each property in your municipality is listed on the roll. If the 
assessed value of your property changes, you will receive a Notice 

of Assessment, telling you what the new assessment is. A sample of a 
Notice of Assessment is on the following page. 
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FINANCIAMENTO DOS 
GOVERNOS MUNICIPAIS 


As autarquias locais do Ontario gastam 
por ano cerca de $18 bilides de dolares. 
Metade desta quantia é atribuida a 
educacao. 


Cerca de um terco dos $18 bilides é obtido através dos impostos prediais. 
Menos do que um terco é€ obtido através da cobranca feita nos trans- 
portes, no estacionamento, de rendas provenientes de arenas municipais, 
e de outras cobrancas feitas aos utentes. O balanco é obtido através de 
créditos e subsidios dados pelo Governo do Ontario e pelo Governo 
Federal. 


As pessoas e comerciantes que usam electricidade pagam aquela que é 
consumida. Os impostos que paga nao sao usados para financiar os 
servicos de electricidade. 


Impostos Prediais 


A autarquia local tem que cobrar impostos prediais a todos os donos de 
propriedades. Os impostos municipais e das direccées escolares sao 
cobrados pelo municipio local no mesmo aviso de cobran¢a. Os inquilinos 
pagam parte dos impostos cobrados ao senhorio, através da renda que 
pagam. 


Como é que 0 municipio determina qual o imposto a ser pago por cada 
proprietario? Este imposto é estabelecido segundo os trés métodos 
abaixo descritos. 


1) Como é Atribuida a Avaliacao a uma Propriedade 


A avaliacao do valor das propriedades é da responsabilidade do governo 
provincial. Cada propriedade é avaliada por um “assessor” — assessor, 
um perito em avaliacao de propriedades. O assessor atribui um valor 

a propriedade, baseado no valor que esta teria acaso fosse vendida. Esta 
avaliacao, conhecida por “property assessment” — avaliacao de pro- 
priedade, nao é o verdadeiro valor da propriedade mas apenas uma 
percentagem deste. 


Se quiser saber o valor atribuido a qualquer propriedade, basta ir a 
secretaria municipal e pedir para ver o “assessment roll” — registo de 
avaliacao de propriedades. A avaliacao atribuida a cada propriedade no 
municipio € enumerada neste registo. Se houver uma alteracao no valor 
atribuido a sua propriedade, recebera um “Notice of Assessment” — Aviso 
de Avaliacao de Propriedade, notificando-o da nova avaliacao. Encontra- 
se uma amostra do “Notice of Assessment” na pagina seguinte. 
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Notice of Property Valuation ] Property Identifier (Roll Number) Neighbourhood 
(Notice of Assessment) 24 01 020 260 069 25 0000 208 


=} Municipality 


ca | Your Municipality 


Effective From 


This Notice of Property Valuation shows the Assessed Value of the property which you own or occupy. This assessment is the 
value on which property taxes (municipal and education) will be levied based on mill rates calculated by your municipality. Mill 
rates are established to raise the funds to meet municipal, county or region and school board needs. 


The relationship between assessment and taxis: Assessed Value X MillRate = Taxes. 
Additional information about the numbered items can be found on the reverse side. 


@ School Support Designation 
PUBLIC 
Bas 


Location and 


Descriptionof PLAN M253 LOT 8 
Property 


Name and Address of Person(s) Assessed 


OWNER Your Name 


LE RE Roe 


Frontage 


61.48 


sis spe 
Business Assessment 


@ For the purpose of © Property Type of Mill Rate 
Assessment, this property Class % to be used for 
is classed as Taxation 


RESIDENTIAL 181,000 7.200% RESIDENTIAL NOT APPLICABLE 


ALL PROPERTIES IN YOUR MUNICIPALITY HAVE BEEN REASSESSED THIS YEAR. 


An amended Notice will be issued if a cor- 
rection should be made to any information 
shown on this Notice before 


if you require any assistance, please contact the 
Regional Assessment Office at 


You may meet with an accessor to discuss any of the information shown on this 
Notice at the Open House Session(s) listed below. 


Your Regional Office 


Regional Registrar, Assessment Review Board 


SUITE 300 
390 DAVIS DR 
NEWMARKET ONT L3SY 2N9 


Property Identifier (Roll Number) 


24 O1 O20 260 O69 25 0000 
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Effective From 


Notice of Property Valuation 
(Notice of Assessment) 


| Property Identifier (Roll Number) 
24 O1 O20 R260 O69 25 0000 
Municipality 


Your Municipality 


Neighbourhood 
205 


This Notice of Property Valuation shows the Assessed Value of the property which you own or occupy. This assessment is the 
value on which property taxes (municipal and education) will be levied based on mill rates calculated by your municipality. Mill 
rates are established to raise the funds to meet municipal, county or region and school board needs. 


The relationship between assessment and taxis: Assessed Value X MillRate = Taxes. 
Additional information about the numbered items can be found on the reverse side. 


Name and Address of Person(s) Assessed @ School Support Designation 


OWNER Your Name 
Your Address 


Location and 


Descriptionof PLAN M253 LOT8 
Property 


Frontage 


61.48 


Business Assessment 


For the purpose of 


@ 1 @ Estimated Market Value © Property © Type of Mill Rate 
Assessment, this property ? Class % Assessed Value to be used for 
is classed as x = ; Taxation 


RESIDENTIAL 181,000 7.200% 13,032 RESIDENTIAL NOT APPLICABLE 


ALL PROPERTIES IN YOUR MUNICIPALITY HAVE BEEN REASSESSED THIS YEAR. 


If you require any assistance, please contact the You may meet with an accessor to discuss any of the information shown on this | An amended Notice will be issued if a cor- 
Regional Assessment Office at Notice at the Open House Session(s) listed below. rection should be made to any information 
shown on this Notice before 


| Regional Registrar, Assessment Review Board 


SUITE 300 
390 DAVIS DR 
NEWMARKET ONT L3Y 2N9 


Mail Complaint by 


Property Identifier (Roll Number) Neighbourhood: _ | 


24 O01 O20 260 O69 25 0000 
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lf you feel your property has been unfairly assessed, you can do a 
number of things. First, talk with a provincial assessor at the regional 
assessment office. The address and telephone number of your regional 
Office is listed on the Notice of Assessment form. You may call 

your regional office at any time for assistance or for an explanation 

of your assessment. 


Open houses are held shortly after notices of changes in assessment 
are sent out. Open houses are informal get-togethers usually held 

at local schools or halls to allow owners who have questions about 
their assessment to discuss them with the assessors. If you cannot 
attend an open house, you can make an appointment to meet the 
assessor elsewhere. 


lf, after talking to an assessor, you are not satisfied, you may appeal 
your assessment to the Assessment Review Board. The board may 
lower your assessment if it feels that a decrease is justified. Your 
property assessor will help you in making the appeal and will explain 
the appeal procedures to you. 


2) Setting the Mill Rate 


The property tax you pay is based on your property assessment and 
the mill rate. 


The mill rate is set by the municipality each year: 


e First, council calculates how much it will cost to provide the needed 
municipal services. 

e Next, council estimates the amount of revenue that the provincial 
government will supply through grants. To that total it adds the 
amount it expects to raise through user fees. This amount is 
subtracted from the total cost of services as calculated above. 

e Council establishes a mill rate that will allow the remaining amount 
to be collected from the property owners. 


The mill rate is anumber based on each $1,000 of property assessment. 
For example, a mill rate of 60 means that your local government is 
going to charge $60 in taxes on each $1,000 of assessment. 
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Acaso nao concorde com a avaliacao atribuida a sua propriedade, pode 
tomar os passos seguintes. Primeiramente, fale com o assessor provincial 
no escritorio regional de avaliacao de propriedades. O endereco e 
numero de telefone do escritdrio regional encontra-se alistado no aviso 
de avaliacao que recebeu (Notice of Assessment). Pode contactar em 
qualquer momento o seu escritério regional para ser esclarecido ou 
informado acerca da avaliacao atribuida a sua propriedade. 

Pouco tempo depois dos avisos de alteracao na avaliacao serem 
enviados, sao realizadas reunides informais em escolas ou centros 
comunitarios para proporcionarem aos proprietarios a oportunidade de 
discutirem com os assessores, quaisquer quest6es que tenham acerca 
da avaliacao atribuida. Nao podendo comparecer nesta reuniao, pode 
marcar uma entrevista para falar com o assessor noutro lugar qualquer. 


Se depois de falar com um assessor, nao ficar satisfeito, pode apelar 

a avaliacao que lhe foi atribuida a “Assessment Review Board” — Direccao 
de Revisao de Avaliacao. A direccao talvez possa baixar a avaliacao se 
concluir que uma diminuicao é justificavel. O assessor de propriedades 
ajuda-lo-a a fazer 0 apelo e explicar-Ihe-a os procedimentos de apelo. 


2) Como é Estabelecida a Taxa de Imposto 


Oimposto predial que paga € baseado na avaliacao da sua propriedade 
e no “mill rate” — taxa de imposto. 


Esta taxa é estabelecida todos os anos pelo municipio: 


e Em primeiro lugar, o conselho calcula qual sera o custo dos servicos 
necessarios a serem prestados pelo municipio. 

¢ Seguidamente, o conselho calcula o montante que 0 governo 
provincial dara através de subvencées. A esta quantia adiciona as 
receitas que espera apurar. Este montante é subtraido do custo 
total dos servicos tal como acima calculado. 

¢ Oconselho estabelece a taxa de imposto a ser cobrada aos 
proprietarios de forma a poder adquirir o balanco dos fundos 
necessarios. 


Ataxa de imposto €é um numero baseado em cada mil dolares da avaliacao 
da propriedade. Por exemplo, uma taxa de 60 significa que 0 sue municipio 
cobra $60.00 de imposto por cada $1,000.00 de avaliacao. 
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3) Calculating Your Taxes 


Once the assessment and the mill rate are set, the municipality 
calculates each property owner’s taxes by: 


¢ dividing the assessed value of the property by 1,000, and 
e multiplying the result by the mill rate. 


For example, if the assessed value of your property is $6,000 and the 
mill rate is 60, your municipal taxes would be $360. 


Paying Your Property Taxes 


If you own property, a property tax bill showing the amount of property 
taxes you must pay and when payment is due, will be sent to you. 


“Interim” Tax Bill 


Local government tax rates are often not finalized until several months 
into each new year. Yet municipalities and schools still have to spend 
money during these months. Therefore for the first part of the year, 
most municipalities send out “interim” tax bills. These are based on the 
previous year’s taxes. Once the tax rates are finalized, any necessary 
adjustments to your taxes will be made on the bill for the remainder 

of the year. 


instalments 


Municipalities often arrange for taxes to be paid in instalments. This 
gives the municipality a continuing flow of money to pay its bills, and it 
allows you to make a series of smaller payments rather than paying 
the entire amount at once. 


The person whose name appears on the tax bill is responsible for paying 
the property taxes. In most municipalities, taxes may be paid at the 
municipal office or at any chartered bank or trust company listed on the 
tax bill. If you want to know more about your taxes, contact your 
municipal treasurer. Samples of an Interim Tax Bill and a Regular Realty 
Tax Bill are on the following page. 
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3) Como é Calculado o Imposto que Paga 


Uma vez estabelecida a avaliacao da propriedade e a taxa de imposto, o 
municipio determina o imposto predial a ser pago por cada proprietario 
da seguinte forma: 


¢ dividindo o valor da avaliacao da propriedade por mil, e 
¢ multiplicando o resultado pela taxa. 


Por exemplo, se 0 valor atribuido a sua propriedade é de $6,000.00 ea 
taxa de imposto é 60, o seu imposto municipal sera $360.00. 


Pagamento do Imposto Predial 


Se é proprietario, ser-lhe-a enviado um aviso de pagamento mostrando 
oO montante dos impostos a pagar e a data de vencimento. 


Aviso de Pagamento Interino de Imposto 


Muitas vezes, a taxa de imposto é somente estabelecida alguns meses 
apos 0 inicio do novo ano. De qualquer das formas, OS municipios e as 
escolas t¢m que despender dinheiro durante estes meses. Por esta razao, 
a maior parte dos municipios enviam um “interim” tax bill - aviso de paga- 
mento interino nos primeiros meses do ano. Este é baseado na contri- 
buicao do ano anterior. Uma vez que a taxa de imposto fique estabelecida, 
qualquer ajustamento necessario ao imposto que paga sera feito no aviso 
referente ao resto do ano. 


Prestacoes 


Os municipios muitas vezes facilitam que 0 imposto predial seja pago em 
prestacées. Este processo proporciona uma entrada continua de verbas 
ao municipio enquanto que permite ao contribuinte o pagamento em 
prestacdes mais pequenas em vez de um pagamento unico. 


O nome da pessoa que aparece no aviso de pagamento é responsavel 
pelo pagamento do imposto predial. Na maior parte dos municipios, os 
impostos podem ser pagos no escritdrio municipal ou em qualquer banco 
ou companhia “trust” mencionados no proprio aviso. Se desejar mais 
informacdes acerca dos seus impostos, contacte a tesouraria municipal. 
A pagina seguinte contém uma copia do “Interim Tax Bill” — aviso de 
pagamento interino e do “Regular Realty Tax Bill” - aviso de pagamento 
regular. 
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What Happens if Taxes Are Not Paid? 


Taxes should be paid on or before the due date indicated on the tax 
bill. Municipalities charge interest on taxes that are not paid on time. If 
taxes remain unpaid at the end of the year, the municipality may require 
that a penalty be paid in addition to the taxes and any interest owing. 


If taxes remain unpaid for three years, the municipality may sell the 
property for non-payment of property taxes. Land which has not yet 
been built on may be sold for non-payment after two years. 


Tax Grants for Senior Citizens 


Ontario residents who are over sixty-five years of age are entitled to 
receive a Property Tax Grant from the Ontario government. The Property 
Tax Grant provides up to $600 per household to offset municipal 

and school taxes paid by homeowners. Tenants who are senior citizens 
qualify for $600 or 20% of the rent on a principal residence whichever 
is lower. 


Most people who receive Old Age Security (OAS) and other seniors 
who previously received a Property Tax Grant will automatically receive 
application forms in late August. Other seniors should contact the 
Ontario Ministry of Revenue, Taxpayer Services Branch: 


¢ in Metro Toronto dial 965-8470 

e in Oshawa dial 433-5155 

e in area code 807, dial 1-800-263-3792 

e in area code 416, dial 1-800-263-7700 

e in area code 519, 613 and 705, dial 1-800-263-3960 
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O que Acontece se os Impostos nao Forem Pagos? 


Os impostos tém que ser pagos até ou antes do prazo indicado no aviso 
de pagamento. Os municipios cobram juros nos impostos que nao sao 
pagos dentro do prazo. No fim do ano, se os impostos continuarem por 
pagar, O municipio pode requerer que seja paga uma multa além dos 
impostos e do juro devido. 


Se os impostos continuarem em relaxe por trés anos, 0 municipio pode 
vender a propriedade por falta de pagamento dos impostos prediais. Em 
terrenos em que ainda nao foi feita construcao, a sua venda pode ser 
efectuada dois anos apos 0 relaxe. 


Subsidios de Impostos para a Terceira idade 


Os residentes do Ontario que tem mais de sessenta e cinco anos de 
idade tém direito a receber do governo do Ontario um “Property Tax 
Grant” — subsidio de imposto predial. Este subsidio de imposto predial 
vai até $600.00 por familia para contrabalancar os impostos municipais 
e escolares pagos pelos donos das casas. Os inquilinos que sao cidadaos 
de terceira idade tém direito a $600.00 ou a 20% da renda que pagam 
pela sua residéncia principal, dependendo qual seja o valor mais baixo. 


A maior parte das pessoas que recebem “Old Age Security Pension” 
(OAS) - pensao de velhice, e outros cidadaos de terceira idade que ja 
tenham recebido o subsidio de imposto predial, receberao automatica- 
mente os respectivos formularios nos fins de Agosto. Os outros cidadaos 
de terceira idade devem contactar o Ontario Ministry of Revenue, Taxpayer 
Services Branch: 


e na cidade de Toronto, telefonar para 965-8470 

¢ em Oshawa, telefonar para 433-5155 

e na area com o indicativo 807, telefonar para 1-800-263-3792 

¢ na area com 0 indicativo 416, telefonar para 1-800-263-7700 

e nas areas com os indicativos 519, 613 e 705, telefonar para 
1-800-263-3960 
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GUIDE TO LOCAL GOVERNMENT SERVICES 


The rest of this handbook is a guide to the services local government 
provides. Because of differences in type and size, not all municipalities 
provide the same services. In general, the large, urban municipalities 
offer more services to their residents than do the small, rural munici- 
palities. This guidebook describes the services offered in most urban 
municipalities. If, after reading this guide, you have any questions 
about the services provided in your own municipality, contact your 
municipal office. The number is in the Municipal Government section of 
the blue pages, at the back of your telephone directory. 


To find information on a service quickly, refer to the table of contents 
at the front of this book. 


THE MUNICIPAL CLERK’S 
OFFICE 


There is a municipal clerk in every 
municipality. It is part of the clerk’s job 
to Know which municipal departments 
or employees do what and where 

they can be reached. So if you need 
municipal assistance or information but 
do not know who to talk to, call the municipal clerk. The clerk’s office 
can be found in the municipal building or offices. 


In addition to being a key source of information, the clerk’s office 
handles many other duties, which usually include: 


e issuing marriage licences 

¢ recording births, deaths and marriages 
¢ organizing local government elections 
¢ notifying residents of public meetings 
¢ selling dog licences 


1) 


GUIA SOBRE SERVICOS MUNICIPAIS 


Arestante parte do livro 6 um guia sobre os servicos fornecidos pelo 
municipio. Devido as diferencas em tipo e tamanho, nem todos os 
municipios fornecem os mesmos servicos. Duma maneira geral, os 
municipios urbanos de maior tamanho oferecem mais servicos ao seus 
residentes do que Os municipios pequenos e rurais. Este guia descreve 
Os servicos oferecidos na maior parte dos municipios urbanos. Se depois 
de ler este guia tiver algumas perguntas acerca dos servicos prestados 
pelo municipio onde reside, contacte a secretaria municipal. Pode 
écontrar o numero nas paginas azuis da lista telefonica sob “Municipal 
Government” — Governo Municipal. 


Para facilmente encontrar informacao sobre qualquer servico, consulte o 
indice no principio do livro. 


MUNICIPAL CLERK’S 
OFFICE - SECRETARIA 
MUNICIPAL 


Cada municipio tem um secretario Ez 
municipal. Faz parte do trabalho do 

secretario saber qual a funcao dos 

departamentos e dos funcionarios municipais e onde podem ser con- 
tactados. Portanto, se necessitar de ajuda ou informacao municipal mas 
nao sabe com quem falar, telefone para o secretario municipal. A 
secretaria municipal fica situada na camara municipal ou nos escritdrios 
da mesma. 


Além de ser a principal fonte de informacao, a secretaria 6 responsavel 
por outras funcdes, as quais normalmente incluem: 


* a emissao de licencas de casamento 

e registo de nascimentos, Obitos e casamentos 
* organizar elei¢des municipais 

¢ avisar os residentes sobre reunides publicas 
* venda de licencas caninas 
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The municipal clerk is also in charge of keeping all municipal docu- 
ments. To get a copy of a by-law, report or other document, visit the 
clerk’s office. 


Business Licences 


A special licence is required to carry on many different businesses 
or trades in a municipality. If you want to open a restaurant, start 

a taxicab company or operate a public parking lot, you will probably 
need a municipal licence. If you are thinking of starting your own 
business, call the municipal clerk and ask if you need a licence. 


If the answer is yes, the clerk will tell you how to apply for a licence. 
Your application will describe the business and where you plan to 
operate it. The clerk will ask other municipal staff, such as fire and 
building officials, to comment on the application. Then the application, 
with their comments, goes to council for approval or rejection. 


In some municipalities, council appoints a committee or commission to 
grant licences. If so, the clerk’s office will be able to tell you how 
to apply. 


A licence may be taken away if there are numerous complaints about 
the operation of a business. 


POLICE PROTECTION 


The task of protecting people and 
their property is shared by the federal, 
provincial and local governments. 


The federal police force is the Royal 
Canadian Mounted Police (RCMP). It 
enforces certain federal laws. 


The Ontario Provincial Police (OPP) conducts certain criminal investi- 
gations and patrols provincial highways and waterways. The OPP also 
provides police services in municipalities which do not have a local 
police force. 
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O secretario municipal 6 também responsavel pelo arquivo de todos os 
documentos municipais. Para obter uma copia de um regulamento, 
relatorio ou qualquer outro documento, contacte a secretaria municipal. 


Licencas Comerciais 


Os muitos e diversos negocios e profiss6es numa municipalidade, 
requerem uma licen¢a especial. Se quiser abrir um restaurante, comecar 
uma Companhia de taxi ou explorar um parque de estacionamento, 
provavelmente sera necessario obter uma licenca municipal. Se pensa 
comecar oO seu proprio negocio, telefone para o secretario municipal e 
indague se precisa de uma licenca. 


Se lhe for dito que sim, 0 secretario municipal dir-lhe-a como obter tal 
licenca. O seu requerimento deve descrever 0 negocio e 0 local onde 
pensa estabelecer-se. O secretario pedira a outros funcionarios 
municipais tais como inspectores de fogos e edificios para comentarem 
sobre o seu requerimento. Apos isso, o requerimento e comentarios é 
submetido ao conselho para ser deferido ou indeferido. 


Nalguns municipios 0 conselho nomeia um comité ou uma comissao 
Cuja funcao € a concessao de licencas. Sendo esse 0 caso, a secretaria 
municipal informa-lo-a como requerer a licenca. 


Havendo grande numero de queixas acerca do negocio, a licenca podera 
ser Suspensa. 


PROTECCAO POLICIAL 


A proteccao das pessoas e das suas 
propriedades é do encargo dos governos 
federal, provincial e municipal e por 

estes compartilhado. 


A forca policial federal é a Royal 
Canadian Mounted Police (RCMP) — (Policia Real Canadiana Montada). 
Esta imp6de o cumprimento de certas leis federais. A Ontario Provincial 
Police (OPP) — (Policia Provincial do Ontario) procede a determinadas 
investigacdes criminais e patrulha as auto-estradas e canais fluviais 
provinciais. A OPP tanbém presta servicos numa autarquia local que 
nao tenha uma for¢a policial propria. 
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Large municipalities generally operate their own police force. In most 
regional municipalities, a single force provides police protection for 
all of the municipalities in the region. Metropolitan Toronto also operates 
one force for all its local municipalities. 


The main duties of municipal police forces are to protect people 

and their property, to catch offenders and to maintain order in the 
community. In larger municipalities, the police force may also operate 
youth bureaus and community service bureaus which offer crime 
prevention and other educational programs. 


If You Need Help 


The telephone number for the police is listed in the front of your 
telephone directory. Keep the number close to the phone at all times. If 
you need police assistance, call and give your name, where you are 
and the reason you need help. 


FIRE PROTECTION 


Each municipality decides how it will 
provide fire protection services. Most 
large municipalities have full-time fire- 
fighters. Many smaller municipalities 
depend on volunteer firefighters. 


If a fire breaks out in your home, and 

you cannot quickly put it out, leave the 

building immediately. Call the fire department from the nearest available 
phone. Give the location of the fire. Seconds can mean the difference 
between success and failure in controlling the fire. The nearest fire 
station will send firefighters and equipment to fight the fire. 


Fire departments may also provide other services, such as fire 
prevention education and inspection services, performing rescue 
work, and resuscitating accident and heart attack victims. 
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Os municipios maiores tem normalmente a sua propria policia. Na maior 
parte dos municipios regionais, uma unica forca fornece proteccao poli- 
cial para todos os municipios da regiao. A cidade de Toronto Metropolitano 
também tem uma forca policial que serve todos Os seus municipios. 


Os deveres principais das for¢as policiais municipais sao: a proteccao 
das pessoas e das suas propriedades, capturar transgressores e manter 
a ordem na comunidade. Nos municipios maiores a forca policial também 
pode dirigir centros juvenis e centros de servi¢os comunitarios Os quais 
orientam a prevencao criminal e outros programas educacionais. 


Se Precisar de Ajuda 


O numero de telefone da policia esta alistado na primeira folha da lista 
telefonica. Mantenha este numero sempre proximo do telefone. Se 
necessitar de assisténcia policial, ao telefonar, diga o seu nome, onde se 
encontra e a razao porque precisa de ajuda. 


BOMBEIROS 


Cada municipio decide como providen- 
Ciar Os servicos de bombeiros. Os 
municipios maiores tem bombeiros 
permanentes, os outros dependem dos 
servicos de bombeiros voluntarios. 


Se houver um incéncio em sua casa, e nao o puder apagar rapidamente, 
saia de imediato e do telefone mais proximo avise os bombeiros do local 
do incéndio. Segundos podem significar a diferenca entre o incéndio 
poder ser ou nao controlado. A estacao de bombeiros mais proxima 
mandara bombeiros e equipamento para apagarem o fogo. 


Os bombeiros prestam outros servicos tais como educa¢ao sobre a 
prevencao de incéndios, servicos de inspec¢ao e desempenham servicos 
de socorros e ressuscitacao de vitimas de acidentes e de ataques 
Cardiacos. 
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AMBULANCE SERVICES 


Municipally run ambulance services 
are available in many larger municipa- 
lities. The cost of an ambulance is 
partially covered by the Ontario Health 
Insurance Plan (OHIP) if it is medically 
necessary. Check the front of your 
telephone directory to see what ambu- 
lance services are available in your area. If someone needs emergency 
medical attention and should not be moved without skilled help or 
cannot be taken to a hospital by any other means, call the ambulance 
service. 


DIAL 911 


In some areas of the province, you can 
reach the fire department, police and 
ambulance services by simply dialing 
911 on your telephone. Look in the pages 
at the front of your telephone directory 
to see if this service is available in your 
municipality. 


TRANSPORTATION 
SERVICES 


Public Transportation 


Public transportation in Ontario 
includes service by train, subway, 
streetcar, bus and, in some areas, air. 
Bus service, which is the most com- 
mon form of public transportation, is 
provided in most urban areas. 


22 


SERVICO DE 
AMBULANCIA 


Nos municipios maiores existem servicos 
de ambulancia administrados pelo 
municipio. Se for clinicamente necessario, 
o custo da ambulancia esta parcialmente 
coberto pelo Ontario Health Insurance Plan (OHIP) - (Plano de Seguro de 
Satide do Ontario). Consulte a lista telefonica para saber quais os servi¢os 
de ambulancia existentes na sua area. Se alguém precisar de cuidados 
médicos de urgéncia e nao podendo ser movido sem assisténcia 
profissional ou nao podendo ser transportado ao hospital por quaisquer 
outros meios, deve ser pedida uma ambulancia. 


EMERGENCIA - 911 


Nalgumas areas da provincia, pode obter 
os servicos da policia, ambulancia e 
bombeiros, telefonando para o 911. 
Consulte a lista telefonica para saber 

se existe este servico no seu municipio. 


SERVICOS DE 
TRANSPORTE 


Transportes Publicos 


Os transportes publicos no Ontario 
incluem: 0 comboio, 0 metropolitano, o 
eléctrico, o autocarro e nalgumas areas, 
0 avido. O servico de autocarros é a forma mais comum de transporte 
publico e existe na maior parte dos centros urbanos. 


1a 
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To travel within a municipality, you must have tickets, a pass or cash. 
Some municipalities sell tickets on the buses. In others, tickets can only 
be purchased at stations and some stores. Without a ticket or pass 
you must usually give the driver the exact amount of the fare; the driver 
will not give you any change back. Senior citizens, children under a 
certain age, and students with student cards may travel for a lower fare 
in many municipalities. 


Within a municipality, there is normally a set fare per trip, no matter 
how far you go. If you have to change from one vehicle to another to 
reach your destination, get a transfer when you pay your fare. You can 
then continue on to your destination without paying again. 


lf you are travelling between municipalities, the fare will usually increase 
according to the distance you are travelling. 


Metro Toronto 


In Metro Toronto you will find streetcars and a subway system in 
addition to buses. You can buy tokens as well as tickets and monthly 
passes. Tickets and tokens can only be purchased at stations 

and some stores. Paying by cash costs more per trip than buying 
tickets, tokens or passes. 


Do you know how to reach your destination? Many public transit 
offices provide maps, called “Ride Guides” that show the routes of 
their buses and other vehicles. You can also phone the public 
transit office for advice. 


Services for the Handicapped 


In many municipalities, a special transportation service is available to 
people who have a physical handicap. If you require such a service, 
contact the local transit office. 
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Para usar os transportes publicos, tem que ter bilhetes, um passe ou 
dinheiro. Em certos municipios pode-se comprar bilhetes nos autocarros. 
Noutros, os bilhetes podem ser somente comprados nas estacdes e 
nalgumas lojas. Sem um bilhete ou passe, tem que normalmente ter o 
dinheiro exacto para a passagem, pois que doutra forma nao recebe 
troco. Em muitos municipios, os cidadaos de terceira idade, as criancas 
até uma certa idade e os estundantes possuidores de cartao estudantil 
pagam uma passagem reduzida. 


Dentro do mesmo municipio, existe normalmente um preco fixo por 
viagem, nao interessando qual a distancia viajada. Se tiver que mudar 
de um transporte para outro para que possa chegar ao seu destino, tem 
que obter uma transferéncia no acto de pagamento da passagem, 
podendo assim continuar a sua viagem sem ter que pagar novamente. 


Se viajar entre municipios, o custo da passagem normalmente aumenta 
de acordo com a distancia a percorrer. 


Toronto Metropolitano 


Na cidade de Toronto além dos autocarros também encontrara eléctricos 
e metropolitano. Podera comprar nao so bilhetes e passes mensais como 
também podera comprar “tokens” (chapinhas metalicas, equivalentes a 
bilhetes). Os bilhetes e chapas s6 podem ser comprados nas estac6es 
e nalgumas lojas. Se pagar a sua passagem em numerario, custa-lhe 
mais do que comprar bilhetes, chapas ou o passe. 


Sabe como chegar ao seu destino? Muitas agéncias de transportes 
publicos oferecem mapas designados por “Ride-Guides’” — roteiros de 
trajecto, Os quais indicam os itinerarios dos autocarros e doutros veiculos. 
Para obter mais informacoes telefone para o escritorio do transporte 
publico. 


Servicos para os Incapacitados 


Muitos municipios tem um servico especial para pessoas que tém 
incapacidades fisicas. Se precisar deste servico, contacte o escritorio 
do transporte local. 
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GO Transit 


GO (Government of Ontario) transit is a bus and rail service operated 
by the Ontario Government. It carries passengers between many of the 
municipalities in and around Metropolitan Toronto. In several munici- 
palities, municipal bus service is free when riding to or from a GO transit 
station. For more information, contact the nearest GO Transit office 

or the municipal transit office. 


PARKING 


Many municipalities restrict parking on 
some streets. If you park your car where 
there is a “no parking” sign you may 
receive a fine, or have your vehicle towed 
away. Many municipalities also have 
by-laws which say that vehicles may not 
be parked on residential streets over- 
night. To find out if your municipality has such a by-law, contact the 
municipality. 


Where there is a shortage of parking, residents can sometimes apply 
to the municipality for a permit to park on residential streets overnight. 
Contact your municipal office to find out about parking in your 
neighbourhood. 


Meter Parking 


In commercial areas and on main streets you may find parking meters. 
When you park by a meter, put enough coins in it to cover the time your 
vehicle will be in the parking space. This is shown on the meter, 
usually close to where the money is deposited. If you do not, or the 
meter shows your time has expired, you may be fined. Check on the 
meter for the length of time that you are allowed to park; most meters 
will let you stay one or two hours, but in busy places they may let you 
Stay only 15 minutes. Check also on the hours that meter parking applies; 
usually you do not have to pay in the evenings or on Sundays. 
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GO Transit 


A sigla GO significa Governo do Ontario, sendo o GO Transit um servico 
de transporte comutativo em autocarro e caminho de ferro, operado pelo 
Governo do Ontario. Transporta muitos passageiros entre os municipios, 
nao so os de Toronto Metropolitano mas também os dos arredores. Em 
varios municipios, 0 servi¢o municipal de autocarro é gratuito quando 
leva ou traz passageiros duma estacao do GO Transit. Para mais 
informac¢oes deve contactar o escritorio mais proximo do GO Transit ou 
o escritorio municipal de transporte. 


ESTACIONAMENTO 
Muitos municipios limitam o estaciona-  fan\ 
mento nalgumas ruas. Se estacionar o . | y 


seu Carro onde ha uma placa “No 
Parking” — estacionamento proibido, 
pode ser multado ou o carro ser 
rebocado. Muitos municipios também tém regulamentos que proibem o 
estacionamento em ruas residenciais durante a noite. Para saber se tais 
regulamentos existem no seu municipio, deve contactar a camara 
municipal. 


Nos locais onde ha falta de lugar para estacionar, os residentes podem 
por vezes, pedir a camara, uma licen¢a para estacionar durante a noite, 
em ruas residenciais. Para saber sobre estacionamento na sua vizinhanca, 
deve contactar a camara municipal. 


Parquimetros 


E possivel que encontre parquimetros em areas comerciais e nas ruas 
principais. Ao estacionar num parquimetro, deve introduzir moedas 
suficientes para cobrir o tempo que o carro estiver a ocupar o lugar do 
parque. O tempo é indicado no mostrador perto da ranhura onde introduz 
as moedas. Se nao o fizer ou se 0 mostrador do parquimetro indica o 
tempo expirado, pode ser multado. Verifique no parquimetro qual o 
periodo de tempo que é autorizado a estacionar; a maior parte dos 
parquimetros permitem um estacionamento de uma a duas horas mas 
em locais de grande movimento talvez autorizem sOmente quinze minutos. 
Verifique também quais as horas a que 0 parquimetro se refere; normal- 
mente nao tem que pagar durante a noite ou aos domingos. 
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Parking Fines 


lf you get a parking ticket, it will require you to pay a fine. Fines may 

be paid by mail at the address shown on the back of the ticket or 
sometimes at a chartered bank or trust company. You can either pay 
the fine or, if you feel that you have been unfairly charged, request a trial. 


If you have an unpaid parking fine you will not be able to get your 
vehicle licence renewed until the fine is paid. 


Parking Permits for the Handicapped 


Some municipalities provide special stickers for vehicles operated 

by handicapped persons or by drivers transporting handicapped 
persons. A vehicle bearing such a sticker is allowed to park in parking 
spaces reserved for the handicapped. Licence plates bearing the 
handicapped symbol are issued by the Government of Ontario and can 
be used in place of the permit. 


If you need such a sticker, contact the municipality for information. 


ROAD AND SIDEWALK 
MAINTENANCE 


The municipality maintains municipal mM 


roads and sidewalks. Maintenance 
includes cleaning, filling cracks and 
potholes and doing reconstruction. If 
you notice an area of road or sidewalk 
badly in need of repair, contact the 
municipal public works department or the municipal clerk. 
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Multas de Estacionamento 


Se for multado por transgressao de estacionamento, tera que pagar a 
multa. As multas podem ser pagas por via postal para a direccao 
indicada no verso da multa ou por vezes num banco ou companhia 
“trust.” Pode pagar a multa ou, se acha que foi multado sem justa causa, 
pode recorrer a tribunal. 


Se tiver uma multa por pagar, nao podera renovar a licenca de circulag¢ao 
do carro até que a multa seja paga. 


Licencas de Estacionamento para Pessoas Incapacitadas 


Alguns municipios emitem vinhetas para veiculos utilizados por pessoas 
incapacitadas ou por condutores que transportam pessoas incapa- 
citadas. Um veiculo que disponha duma vinheta destas esta autorizado 
a estacionar em lugares reservados para os incapacitados. As matriculas 
que tém o simbolo de incapacitado, sao emitidas pelo Governo do Ontario 
e€ podem ser usadas em vez da vinheta de autorizacao. 


Se precisar duma vinheta, contacte a camara municipal para obter 
informacoes. 


CONSERVACAO DAS 
ESTRADAS E PASSEIOS 


A camara municipal mantem a conser- 
vacao das estradas e passeios. Esta 
conservac¢ao inclui a limpeza, reparag¢ao 
de buracos, fendas e reconstrucao. Se 
notar um troco de estrada ou passeio em mau estado, deve contactar 
o departamento de obras publicas ou o secretario municipal. 
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SNOW REMOVAL 


Snow removal from public streets 

is carried out by the municipality. 
Responsibility for snow removal from 
municipal sidewalks varies from muni- 
Cipality to municipality. Some munici- 
palities have small plows that clear the 
sidewalks. Others require owners or 
tenants to clear the sidewalk in front of their property. If you are not 
sure whether you must clear the sidewalk, ask your neighbor or contact 
the municipality. 


Some municipalities have special services for senior citizens and for 
persons with handicaps who are unable to shovel snow themselves. 
lf you need assistance, call the municipality to see if such a service 
is offered. 


STREET LIGHTING 


Street lights are installed and main- / 
tained by the local municipality or public 
utilities commission. They should turn 
on automatically at dusk and off at dawn. 
lf you feel your neighbourhood requires 
more street lighting or if you wish to 
report a broken or burned out light, con- 
tact the municipal public works department or the public utilities 
commission. 
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REMOCAO DE NEVE 


A remocao de neve das ruas publicas é 
feita pela camara. A responsabilidade 
da remocao da neve dos passeios varia 
de municipio para municipio. Alguns 
municipios tem pequenas maquinas 
para limparem a neve dos passeios. Outros municipios requerem que 
Os donos ou inquilinos limpem a neve do passeio em frente a propriedada 
deles. Se nao tem a certeza se deve ou nao limpar o passeio, pergunte 
ao seu vizinho ou contacte a camara municipal. 


Alguns municipios tem servicos especiais para cidadaos de terceira idade 
e para pessoas com dificuldades fisicas, as quais nao podem elas pro- 
prias fazer a limpeza da neve. Se precisa de assisténcia, telefone para 

a camara e informe-se se este servico é prestado. 


ILUMINACAO PUBLICA 


/ 


A ilumina¢ao publica é instalada e 
mantida pelo municipio local ou pela 
comissao de servicos publicos. A 
iluminacao deve ser ligada ao anoitecer 
e desligada ao amanhecer automatica- 
mente. Se acha que a sua vizinhan¢a precisa de mais iluminacao ou se 
quiser participar que uma lampada esta partida ou fundida, deve contactar 
oO departamento de obras publicas ou a comissao de servicos publicos. 
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GARBAGE COLLECTION 
AND DISPOSAL 


Garbage Collection 


Garbage collection is a municipal 
responsibility. In most urban areas, 
garbage is collected once a week. 
Most municipalities ask you to follow 
rules like these: 


e Place garbage as close as possible to the curb, without blocking 
the public sidewalk. 

e Put garbage in cans or plastic bags, not cartons or boxes. 

e Do not put garbage out before six p.m. on the day before garbage 
is collected. Remove garbage cans from the street as soon as 
possible after collection. 

e Wrap broken glass in newspaper and then put it in a plastic bag. 

e Put leaves and garden refuse in containers. Do not leave them 
loose by the roadway. Some municipalities have a special collection 
of leaves each fall. 

¢ Do not put paints and chemicals in with other garbage. Some 
municipalities have a special collection for these items. Call the 
municipal public works department for more information. 

e Many municipalities have a special spring and fall collection where 
there is no limit on the size and weight of items to be picked up. 
Put out items such as large appliances and furniture for collection 
at that time. 

e There is often a special collection of Christmas trees shortly after 
Christmas. 


Recycling 


Many municipalities encourage residents to separate materials such 
as glass bottles and jars, metal cans and newspapers, from the garbage. 
These items will be picked up separately for recycling. If the munici- 
pality recycles these materials, it will need to dispose of less garbage 
and thus save money. 
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RECOLHA E DESPEJO 
DE LIXO 


Recolha de Lixo 


A recolha do lixo 6 uma responsabilidade 
municipal. Na maior parte das areas 
_urbanas, 0 lixo é recolhido uma vez por 
semana. A maior parte dos municipios sugere que siga as seguintes 
directrizes: 


¢ Coloque o lixo tao proximo da borda do passeio quanto possivel, nao 
impedindo o passeio publico. 

e Use caldeiros ou sacos de plastico para o lixo mas nao use caixas 
de cartao. 

¢ Nao coloque o lixo na rua antes das seis da tarde do dia anterior 
a recolha do lixo. Retire os caldeiros da rua assim que o lixo tenha 
sido levado. 

¢ Embrulhe os vidros partidos num jornal e depois meta-o num saco de 
plastico. 

¢ Ponha as folhas e residuos do jardim em recipientes. Nao os deixe de 
qualquer maneira a borda da estrada. Alguns municipios fazem uma 
recolha especial das folhas no outono. 

e Nao ponhatintas e outros produtos quimicos juntamente com o outro 
lixo. Alguns municipios fazem uma recolha especial destes produtos. 
Para mais informacoes telefone para o departamento de obras 
publicas. 

e Muitos municipios tem uma recolha de lixo especial na primavera e 
outono. Nesta recolha nao existe um limite para o tamanho e peso 
daquilo que é recolhido. Pode deitar fora artigos tais como, grandes 
aparelhos domésticos e mobiliario pois que serao levados quando 
esta recolha é realizada. 

¢ Geralmente é efectuada uma recolha especial de arvores de Natal 
pouco tempo depois do Natal. 


Reciclagem 

Muitos municipios encorajam os municipes a separarem o lixo: garrafas 
e frascos de vidro para um lado, latas para outro e jornais para outro. 
Estes artigos serao recolhidos separadamente para serem reciclados. 
Se 0 municipio reciclar estes materiais, tera menos rejeicao de lixo e 
por isSO poupara dinheiro. 
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Burning Garbage 

Generally, burning garbage is not permitted. For information about the 
burning of garbage, contact your municipal fire department. 

Where to Get More Information 


To inquire about collection times or for more information on recycling, 
contact your municipal clerk’s office or the public works department. 


RECREATION AND CULTURE 


Residents in most municipalities can 
enjoy a variety of programs and special 
events in parks, community recreation 
centres, ice rinks and schools. 


Many municipalities offer a variety of 

sports programs as well as leisure activi- 

ties such as painting, pottery, quilting and fitness programs. Recreation 
centres offer dances and weekly games that give people an oppor- 
tunity to get together. Many programs are free. Some charge a small fee. 


Community centres often need volunteers to help with the activities. 

If you would like to get involved, or for more information concerning 
municipal recreation programs, contact your local municipal recreation 
department. 


Parks 


Most communities have small neighbourhood parks. These parks 
usually have a grass playing area and play equipment for children. 


Many municipalities also have larger community parks that have picnic 
areas, nature trails and large open spaces. 
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Queima de Lixo 


Geralmente nao é permitido queimar-se o lixo. Para informacao acerca 
da queima de lixo, deve contactar o departamento de incéndios municipal. 


Onde Obter Mais Informacoes 


Para obter mais informacdées acerca das horas de recolha de lixo ou de 
reciclagem, contacte a secretaria da camara municipal ou o departa- 
mento de obras publicas. 


RECREACAO E CULTURA 


Na maior parte dos municipios, os ff 
residentes podem tirar partido duma 
variedade de programas e aconteci- 
mentos especiais realizados nos PA ® 
parques, centros recreativos 

comunitarios, ringue de patinagem e nas escolas. 


Muitos municipios oferecem uma variedade de programas desportivos 
assim como outras actividades: pintura, ceramica, acolchoamento e 
ginastica. Os centros recreativos oferecem bailes e jogos semanais 
havendo com isso a oportunidade das pessoas conviverem. Muitos 
programas sao gratuitos, outros custam muito pouco. 


Os centros comunitarios precisam muitas vezes de voluntarios para 
ajudarem nas diversas actividades. Se gostar de se envolver ou saber 
mais informacdes acerca dos programas recreativos municipais, contacte 
o departamento recreativo municipal. 


Parques 


Quase todas as comunidades tem pequenos parques dentro das 
areas residenciais. Estes parques tem normalmente uma area relvada 
e equipamento para as Criancas brincarem. 


Muitos municipios tem parques maiores com area para pic-niques, vastas 
Clareiras e trilhas municipais. 


28 


Libraries 


Many municipalities have a library where people can borrow books 
for a limited time (usually two or three weeks). Some libraries also lend 
films, records and cassettes, and have materials in languages other 
than English. Many libraries also take part in inter-library loan 
arrangements. This means that once you become a member of one 
library, you can borrow materials from other libraries in the same 
region. Most libraries also have a reference section of encyclopedias, 
dictionaries and other materials that you may use only in the library. 


To become a library member, visit the local library and ask for a library 
card. You may be required to show some identification. There is no 
charge for the card or to take out library materials. For more information, 
call your public library. It is listed in the white pages of the telephone 
book under “Public Library” or under the name of your municipality. 


SOCIAL SERVICES 


Local governments provide a wide 
range of programs and services to aid 
those in need. 


General Welfare Assistance 


An individual may be eligible for tem- 
porary financial assistance if he or she: 


¢ is unemployed and looking for work; 

e is unable to work due to short-term illness or long-term disability; 

eis a single parent; 

e is elderly; 

e is a foster child; 

¢ is attending elementary or secondary school with no other means 
of support. 


A person may receive other types of assistance and/or income and still 
be eligible for General Welfare Assistance (GWA). 
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Bibliotecas 


Muitos municipios tém bibliotecas onde as pessoas podem ir buscar 
livros e té-los em casa durante certo tempo (geralmente duas a trés 
semanas). Algumas bibliotecas também emprestam filmes, discos e 
cassettes; e tem tudo isto noutras linguas. Muitas bibliotecas tambem 
tém um acordo inter-bibliotecario para empréstimo de diverso material. 
Isto significa que uma vez que se torne membro de uma biblioteca pode 
obter material doutras bibliotecas na mesma area. A maior parte das 
bibliotecas tambem tém uma secc¢ao de referéncia onde pode consultar 
enciclopédias, dicionarios e outros materiais que sO podem ser usados 
na propria biblioteca. 


Para se tornar membro da biblioteca, basta visitar uma biblioteca local 
e pedir um cartao de afiliado. Talvez tenha que mostrar alguma 
identificacao. O cartao é gratis assim como também o uso do material 
da biblioteca. Para mais informacoes telefone para a biblioteca local. Esta 
encontra-se alistada na lista telefonica sob “Public Library” ou sob o 
nome do seu municipio. 


SERVICOS SOCIAIS 


As autarquias locais oferecem uma 
vasta variedade de servicos e pro- 
gramas para ajudar aqueles que 
precisam. 


Assisténcia de Bem-Estar Social 


Um individuo pode ser elegivel a uma assisténcia financeira temporaria, 
desde que ele ou ela: 


¢ esteja desempregado(a) e esteja a procura de emprego; 

¢ nao possa trabalhar devido a uma doenca temporaria ou a uma 
incapacidade prolongada; 

¢ seja uma mae/pai solteira(o); 

¢ seja idoso(a); 

* seja uma Crianca ao Cuidado de outrem; 

¢ frequente uma escola primaria ou secundaria sem que tenha outros 
meios de subsisténcia. 


Uma pessoa pode receber outros tipos de assisténcia ou/e rendimento 
e ser na mesma elegivel a receber “General Walfare Assistance” (GWA) 
— Assisténcia de Bem-Estar Social. 


a) 


The amount of assistance depends on the recipient’s income, expenses, 
family size and the ages of any children. General Welfare Assistance 

provides money for basic living costs, including food, clothing, shelter 
and other expenses, such as food required for a medical diet, if needed. 


Everyone who qualifies for GWA also receive a comprehensive drug 
benefit plan and full coverage of their Ontario Hospital Insurance Plan 
(OHIP) premiums. 


Special Assistance and Supplementary Aid 


The Special Assistance program provides certain items, services and 
payments to individuals on low or fixed incomes who require extra 
financial aid. Applicants may already be receiving other types of assis- 
tance, such as Workers’ Compensation or Unemployment Insurance. 
However, applicants do not have to be receiving any type of assistance 
to qualify for Special Assistance. A fully employed person can be 
eligible. 


Supplementary Aid is provided to recipients of Family Benefits, Old 
Age Security, Vocational Rehabilitation Service Allowances, GAINS 
(Guaranteed Annual Income Supplement) Allowances and/or Canada 
Pension payments to cover special needs, usually on a one-time basis. 
Benefits are granted to individuals when their budgetary needs, as 
determined by legislation, exceed their income. 


Municipalities may provide Supplementary Aid or Special Assistance 
for: 


¢ moving or necessary transportation expenses; 

¢ comfort allowances for those in nursing homes (to pay for personal 
items, candy, newspapers, etc.) 

¢ surgical supplies and prosthetic appliances; 

¢ dental or optical services, including eyeglasses; 

¢ vocational training; 

e funerals and burials. 
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O montante da assisténcia depende do rendimento do beneficiario, das 
despesas, do tamanho da familia e das idades das criancas. A Assisténcia 
de Bem-Estar Social subsidia dinheiro para os custos de vida primarios, 
incluindo alimentac¢ao, vestiario, habitacao e outras despesas, tais como 
a alimentacao requerida para uma dieta receitada por um médico. 
Qualquer pessoa que tenha direito a Assisténcia de Bem-Estar Social, 
tem tambem direito a medicamentos e nao tem que pagar os custos do 
OHIP — Plano de Seguro de Saude do Ontario. 


Assisténcia Especial e Ajuda Suplementar 


O programa de Assisténcia Especial oferece certos artigos, servicos e 
pagamentos a individuos que tenham um rendimento baixo ou fixo e que 
precisam de uma ajuda financeira extra. Estes podem ja estar a receber 
outras formas de assisténcia como por exemplo, Workers’ Compensation 
(Indemniza¢ao para Trabalhadores Sinistrados) ou Unemployment 
Insurance (Seguro de Desemprego). Contudo, os candidatos nao preci- 
sam de estar a receber qualquer outra forma de assisténcia para terem 
direito a Assisténcia Especial. Uma pessoa empregada a tempo inteiro 
tambem pode ter direito a esta assisténcia. 


Ajuda Suplementar é dada a beneficiarios que ja recebem “Family 
Benefits” - Beneficios Familiares, “Old Age Security” — Pensao de Velhice, 
“Vocational Rehabilitation Service Allowances” — Subsidios do Servico 
de Reabilitac¢ao Vocacional, “GAINS” (Guaranteed Annual Income 
Supplement) — Suplemento de Rendimento Anual Garantido, 
“Allowances” — Subsidios e/ou “Canada Pension” — a Pensao do Canada; 
esta ajuda destina-se a necessidades especiais e € dada sOmente uma 
unica vez. Os beneficios sao dados a individuos (tal como determinado 
pela legislacao) cujas necessidades orcamentais vao alm dos seus 
rendimentos. 


Os municipios podem dar Ajuda Suplementar ou Assisténcia Especial 
para: 

e mudancas ou despesas de deslocacao necessarias; 

¢ dinheiro de bolso para os que estado em lares (para pagamento de 

artigos triviais pessoais, rebucados, jornais, etc.) 

¢ proteses e artigos Cirurgicos; 

¢ servicos odontoldgicos e oftamoldgicos, incluindo oculos; 

e treino vocacional:; 

e funerais e enterros. 
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Other Financial and Employment Assistance 


Many municipalities offer other services in addition to these financial 
programs. Services that may be available in your municipality include: 


¢ counselling in matters relating to spousal or child support, including 
the maintenance and enforcement of court orders; 

¢ assisting with home management, including child care, shopping, 
meal planning and preparation and money management: 

¢ assisting employable persons to get jobs by providing them with 
vocational counselling, job searching skills, information on training 
and job opportunities and child care support: 

* providing special services to show unemployed youths how to use 
available community services and to help them find jobs; 

° providing home nursing services to people in need of them through 
an organization such as the Victorian Order of Nurses; 

¢ paying for or helping to pay for visiting homemakers to enable 
those who are elderly, disabled, ill or recovering from illness to 
remain in their own homes and to prevent serious family disruption. 


To find out if these services are offered in your municipality, check with 
your municipal social services office. 


Child Care 


If you leave your children at home, you must provide a babysitter. 

If this is not possible, leave your children with a responsible friend or 
neighbour. In an emergency, local daycare programs may be able to 
help you. 


If you are a single parent or both parents work, you may need a daycare 
centre or private home daycare for your children. For information 
about daycare centres, contact the municipality or the local community 
information centre. 


If you are unable to pay the full daycare fee, you may be eligible for help 
with daycare costs from the local social services department. Sub- 
sidized daycare spaces are limited, and there may be a waiting list. 
No subsidies are given for babysitters. For more information about 
daycare subsidies, contact your municipal social services department. 
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Outra Assisténcia Financeira e de Emprego 


Além destes programas financeiros, muitos municipios oferecem outros 
servicos. Os servicos que podem existir no seu municipio sao: 


¢ conselhos em assuntos que se relacionam com a subsisténcia do 
conjuge ou filhos, incluindo a actualizag¢ao e cumprimento das ordens 
judiciais; 

e auxiliando na geréncia doméstica, incluindo cuidados infantis, 
compras, organizacao e preparacao das refeicdes e nos gastos do 
dinheiro; 

¢ ajudar as pessoas que se podem empregar a arranjar trabalho, 
oferecendo-lhes conselhos vocacionais, ensina-los a procurar 
trabalho, informa-los sobre aprendizagem e oportunidades de 
emprego e apoio nos Cuidados das criancas; 

e oferecer servicos especiais para mostrar aos jovens desempregados 
como usar Os servicos comunitarios existentes e para Os ajudar a 
encontrar emprego; 

e oferecer servicos enfermaticos no domicilio as pessoas que deles 
precisam atraves duma organizacao, como por exemplo “Victorian 
Order of Nurses” — Enfermeiras da Ordem Victoria; 

¢ pagamento ou ajuda no pagamento de mulheres a dias, para que 
aqueles que sao idosos, incapacitados, doentes ou que estao em 
convalescen¢a, possam ficar nas suas proprias casas para evitar uma 
grande perturbacao na vida familiar. 


Para saber se estes servicos sao oferecidos no seu municipio, informe-se 
com OS serviCos sociais municipais. 


Cuidados Infantis 


Se deixar os seus filhos em casa, tem que arranjar alguém que olhe por 
eles. Se isto nao for possivel, deixe-os com uma pessoa amiga respon- 
savel ou com um vizinho. Numa emergéncia, os infantarios talvez a 
possam ajudar. 


Se é pai ou mae solteiro/a ou ambos os pais trabalham, talvez precise 
de pdr os seus filhos num infantario ou numa casa particular para que 
possam ser vigiados. Para mais informacoes sobre infantarios, contacte 
O municipio ou centro de informacao comunitario local. 


Se nao puder pagar o custo total do infantario, pode ser que tenha 
direito a uma ajuda para os custos, providenciada pelo departamento 
local de servicos sociais. As vagas nos infantarios subvencionados sao 
limitadas e pode haver uma lista de espera. Nao sao dados subsidios para 
Os servicos de ama. Para mais informacao acerca dos subsidios para 
infantarios, deve contactar o departamento municipal de servicos sociais. 
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Children’s Aid Societies 


Children’s aid societies have two main responsibilities. They look after 
children in need of protection and support families in their child-raising 
responsibilities. The services of the children’s aid society (CAS) in 
your municipality include: 


* programs to prevent family breakups, including parent education 
and family counselling; 

¢ protection of children from abuse and from situations of distress; 

¢ guidance of mothers-to-be who are on their own; 

¢ foster homes for children needing temporary or long-term place- 
ment; and 

¢ adoption services that handle all aspects involved in helping a 
family arrange for and adjust to an adoption. 


Your local children’s aid society is listed in the white pages of the 
phone book. 

Services for the Elderly 

Municipalities provide services for the elderly. Some of them are listed 
below. 

Aids for Independence 


Municipalities often operate services for seniors such as meals-on- 
wheels, homemakers’ and nurses’ services and senior volunteers-in- 
service who help seniors remain at home. 


Elderly Persons’ Centres 


Many municipalities operate elderly persons’ centres which offer 
social, recreational and other activities to encourage seniors to remain 
active in the community. 


Homes For the Aged 


Homes for the aged are operated by many municipalities. A range of 
services is available: some homes are purely residential; others offer 
extended health care for seniors unable to remain at home. The homes 
charge a fee for accommodation, meals and services, but medical 
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Children’s Aid Societies - Sociedades em Prol das Criancas 


As sociedades em prol das criancas tém duas responsabilidades princi- 
pais. Cuidam das criancas que precisam de proteccao e auxiliam as 
familias nas suas responsabilidades paternais. Os servicos da sociedade 
em prol das criancas do seu municipio incluem: 


¢ programas para evitar a separacao da familia, educacao paternal e 
conselhos familiares; 

e a proteccao de criancas contra abuso e situacdes de angustia; 

* orientar as que vao ser mae e se encontram sos; 

e lares adoptivos para criancas que precisam de coloca¢ao temporaria 
ou prolongada; e 

° servicos de aperfilhacao que ajudam a familia em todos Os aspectos 
que envolvem a aperfilhacao e a sua adaptac¢ao. 


A sociedade em prol das criancas da sua area, esta alistada nas paginas 
brancas da lista telefonica. 


Servicos para a Terceira Ildade 


As autarquias fornecem servicos para os idosos, alguns dos quais se 
encontram abaixo descritos. 


Ajuda para a Sua Independéncia 


Os municipios muitas vezes oferecem servicos para as pessoas da 
terceira idade, tais como entrega de refei¢des ao domicilio, mulheres 

a dias e servico de enfermagem e servicos voluntarios para idosos para 
Os ajudar a continuarem a viver em casa. 


Centros para Pessoas de Terceira Idade 


Muitos municipios tem centros para cidadaos de terceira idade Os quais 
oferecem programas sociais e recreativos e outras actividades para 
motivar os idosos a manterem-se activos na comunidade. 


Lares para Idosos 


Os lares para os idosos sao administrados pelos municipios. Estes 

oferecem uma variedade de servicos: alguns lares sao sOmente residen- 
ciais; outros oferecem cuidados médicos aos idosos que nao podem ficar 
em casa. Os lares cobram um preco por cama, mesa e servicos, mas OS 
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Care is provided by OHIP. A subsidy is provided to those who need it. 
The needs of applicants are matched with the type of care available 
by the home. They are admitted on a “first come first served” basis. 
There may be a waiting period before space is available. 


For more information on services for the elderly, contact your municipal 
clerk or community information centre. 


PUBLIC HEALTH SERVICES 


Every family should have a family doctor 
to look after its personal medical needs. 
Public health units provide general 
health care in communities throughout 
Ontario. The Ontario Ministry of Health 
establishes the type and nature of 
health care services and municipalities 
and public health boards are responsible for providing these services. 


An important service offered by public health units are the home visits 
made by public health nurses. They visit aged and handicapped 
people, parents of newborn infants and ex-psychiatric patients. These 
nurses also visit schools and teach at pre-natal classes and venereal 
disease Clinics. 


Public health inspection is another major function of health units. Health 
inspectors check food-handling establishments, monitor septic tank 
installations and are generally responsible for controlling public health 
risks, including communicable diseases. 


Health units’ dentistry services teach and encourage preventive dental 
measures, particularly in the schools. They also provide free dental 
Clinics for those who cannot afford to pay for dental care. 


The local health unit may also operate a psychiatric clinic, providing 
consultation and out-patient treatment to children and adolescents. 


For more information about health services, ask your doctor or contact 
your municipal health unit. 
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cuidados sanitarios sao pagos pelo OHIP. E dado um subsidio aqueles 
que precisam. As necessidades dos candidatos s4o comparadas com o 
tipo de cuidados existentes no lar. A admissao é feita pela ordem de 
inscri¢ao. Podera haver um periodo de espera até que haja vaga. 


Para mais informacées sobre servicos para idosos, deve contactar o 
secretario municipal ou centro de informacao comunitario. 


SERVICOS DE SAUDE 
PUBLICA 


Todas as familias devem ter um médico 
de familia para consulta. As clinicas 
médicas publicas espalhadas pelo 
Ontario oferecem cuidados sanitarios 
gerais. O Ministério da Saude do Ontario estabelece o tipo e natureza 
dos servicos sanitarios e OS municipios e as direccdes de saude publica 
sao responsaveis pela prestacao destes Servicos. 


Um servico importante prestado pelas clinicas de saude publica sao as 
visitas feitas ao domicilio pelas enfermeiras de saude publica. As 
enfermeiras visitam Os idosos, Os incapacitados e os pais de criancas 
recém-nascidas e ex-doentes psiquiatricos. Estas enfermeiras tambem 
visitam as escolas, dao aulas pré-natalicias e palestras sobre doencas 
veneérias. 


Ainspeccao da saude publica é outra das principais funcdes das Clinicas 
de sauide. Os delegados de saude fiscalizam os estabelecimentos que 
manuseiam produtos alimenticios e vigiam instalac6es de tanques 
sépticos e geralmente sao responsaveis pelo controlo dos riscos a saude 
publica, incluindo doencas contagiosas. 


Os servicos odontoldégicos das clinicas de saude ensinam e encorajam 
medidas preventivas, principalmente nas escolas. Também oferecem 
servicos odontoldgicos gratuitos para aqueles que nao podem pagar. 


Por vezes, a clinica de sade publica também tem um departamento de 
psiquiatria, dando consultas e tratamento a criancas e a adolescentes. 


Para mais informac6es sobre servicos de saude, deve perguntar ao seu 
médico ou indagar no departamento municipal de saude publica. 
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ANIMAL CONTROL 


Municipalities are responsible for 
reducing animal-related health risks 


and for assisting residents in dealing ee 
with nuisance animals. This is done 


in several ways. 


Licensing 


In some municipalities, if you own a dog, you must buy a dog licence. 
Licences are usually sold by the municipal clerk’s office or the local 
Animal Humane Society. You will receive a tag, which you attach to the 
dog's collar. If the dog is lost, it can be identified by the tag. 


Exotic Pets 


Some municipalities do not allow people to keep exotic pets within 
the municipality. (Most pets other than domesticated dogs, cats, birds 
and rodents are considered exotic.) Urban municipalities often also 
ban the keeping of farm animals within the municipality. The municipal 
animal control officer can answer any questions about restrictions 

on animals. If there is no animal control officer, contact the municipal 
clerk’s office. 


Lost Pets 


Many municipalities operate a lost and found service to reunite lost 
pets with their owners. This service may be operated directly by the 
municipality or through the local Humane Society. If you should 
lose your dog or cat, call the municipal animal control officer or the 
Humane Society. 


Humane Care 


If you have an animal, you must keep it in sanitary condition, and 
provide it with enough food, water and exercise. If you see an animal 
being cruelly treated or know of an animal that is being neglected, 
call the local Humane Society office. The Humane Society will send 


34 


ANIMAIS E SUA 
REGIMENTACAO 


Os municipios sao responsaveis pela 


reducao de riscos contra a saude, 
relacionados com animais, assim 
como tambem ajudam os residentes 


no controlo de animais quando estes sao un incOmodo. Isto realiza-se 
de diversas formas. 


Licencas 


Nalguns municipios, se € dono du um cao, tem que tirar uma licenca para 
o cao. As licencas para Os Caes sao vendidas na camara municipal ou 
“Animal Humane Society” — Liga Protectora dos Animais. E-Ihe dada uma 
Chapa que deve prender na coleira do cao. Se 0 cao se perder, pode 
ser identificado por meio da chapa. 


Animais de Estimacao Exoticos 


Alguns municipios nao autorizam que as pessoas possuam animais de 
estimacao exoticos. (A maior parte dos animais sao considerados 
exdoticos desde que nao sejam animais domésticos, come caes, gatos, 
passaros e roedores.) Os municipios urbanos proibem dentro da sua 
jurisdi¢ao a criagao de animais do campo. O funcionario municipal de 
controlo de animais pode informa-lo sobre quaisquer perguntas que 
possa ter acerca das restri¢des sobre animais. Se nao houver um 
funcionario responsavel pelo controlo de animais, deve contactar a 
secretaria municipal. 


Animais Perdidos 


Muitos municipios tem servicos de perdidos e achados onde os donos 
podem procurar os animais perdidos. Este servico pode ser prestado pela 
camara ou pela Lige Protectora dos Animais. Se perder 0 seu Cao ou 
gato, telefone para o funcionario de controlo de animais ou para a Liga 
Protectora dos Animais. 


Cuidados a Ter com os Animais 


Se possui um animal deve manté-lo em condicées sanitarias, dar-lhe 
comida, agua e exercicios suficientes. Se vir um animal a ser cruelmente 
maltratado ou se sabe de um animal que é negligenciado, telefone para 
a Liga Protectora dos Animais. A Liga Protectora dos Animais mandara 
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someone to check on the animal’s condition. If the animal is being 
treated badly, the society may take legal action against the owner. 


Animal Bites 


If you are bitten by a dog or a wild animal, get immediate medical 
attention. If possible, have someone keep track of the animal (but stay 
well away from it). Ask the municipal animal control officer or ahumane 
society representative to come and check the animal for rabies. 


LAND USE PLANNING 


What is Land Use Planning? 


Municipalities in Ontario are growing 
and changing. They must plan for this 
growth. If new homes are going to be 
built, will water and electricity be 
available? Where will the people do their 
shopping? Where will the children go to 
school? Is there a noisy factory nearby that would disturb the residents? 
Would building the homes destroy a beautiful park or the best land 
for farming? To deal with questions like these, each municipality sets 
out an “official plan? which describes how different areas of the 
municipality are to develop. 


The Zoning By-law 


To make sure the official plan is followed, municipalities pass “zoning 
by-laws’ A zoning by-law divides the municipality into smaller areas, 
called zones. The by-law says how the land within each zone can 

be used (for example, industrial, commercial or residential). It also 
sets limits on building height, the distance structures must be from 
the property line, the size the buildings are allowed to be, and other 
such matters. 
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alguém para investigar as condicdes em que Oo animal se encontra. Se o 
animal for maltratado, a Liga Protectora pode processar o dono. 


Mordidelas de Animais 


Se for mordido por un cao ou um animal selvagem, deve ir imediatament 
ao médico. Se possivel deve haver alguém que se mantenha na peugada 
do animal (mas deve manter-se a uma boa distancia). Pega ao funcionario 
municipal de controlo de animais ou a um representante de Liga 
Protectora para vir inspeccionar se o animal tem raiva. 


PLANEJAMENTO DO USO 
DE TERRENOS 


O Que é planejamento do Uso 
de Terrenos? 


Os municipios no Ontario estao a 
aumentar e a modificar e tem que 
planear para este crescimento. Se forem construidas novas casas, havera 
agua e electricidade para as abastecer? Onde é que as pessoas farao 
as suas compras? Aonde é que as criancas irao a escola? Acaso existe 
uma fabrica barulhenta nas proximidades que incomodara Os residentes? 
Sera que a construcao das casas destruira um lindo parque ou o melhor 
solo para a agricultura? Para poder responder a estas questdes, cada 
municipio tem um “plano director” o qual indica como as diferentes areas 
do municipio devem ser desenvolvidas. 


Posturas Urbanisticas 


Para ter a certeza de que o plano oficial é seguido, os municipios decretam 
“zoning by-laws” — posturas urbanisticas. Estas posturas dividem a 
cidade em pequenas areas designadas por zonas. A postura diz como é 
que o terreno dentro de cada zona pode ser usado (por exemplo, 
industrial, comercial ou residencial). Também estabelece o limite em 
numero de andares, a distancia a que devem ficar do limite do terreno 

e qual a area a que 0 edificio tem que obedecer, assim como outras 
quest6es. 
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How Does the Zoning By-law Affect You? 


Any new development that does not meet the municipality’s zoning 
by-law is not permitted. Before you build a house or other structure, 
make sure that it meets all of the zoning requirements. Also check 

the zoning requirements if you want to expand an existing building or 
plan to change a building’s use. For example, in many areas, turning 

a single-family dwelling into a duplex or into commercial office space is 
not permitted. 


If you want to know the zoning for a particular property, contact the 
municipal planning or building department or, where no such depart- 
ment exists, the municipal clerk. 


How Is a Zoning By-law Changed? 


Property owners may apply to the municipality to have the zoning 
for their property changed. This is called a “rezoning” When the 
municipality receives an application for a rezoning, it must notify the 
public about the application and hold a public meeting to allow 
people living nearby to express their views. Notice of the meeting is 
given in advance, usually through local newspapers or by mail. 


lf you are concerned about a zoning application that might affect you, 
you can take part in the decision-making process by: 


¢ finding out as much as possible about the proposed change to 
the by-law; 

e attending the public meeting and expressing your opinions; 

e discussing the proposal with municipal staff and council members; 

¢ sending your views in writing to the municipal clerk. 


What if You Want Your Own Zoning Changed? 


lf you want to use or develop your property in a way that is not allowed 
by the existing zoning by-law, you may have to apply for a rezoning. 
Before you apply, discuss your proposal with the municipality's planning 
staff. They can offer advice on how to proceed with a formal application. 
Most municipalities charge an application fee. 
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Como é que as Posturas Urbanisticas o Afectam a Si? 


Qualquer projecto que nao seja conforme os regulamentos da zona nao 
e autorizado. Antes de construir uma casa ou outra estrutura, tenha a 
certeza que esta de acordo com os regulamentos da zona. Deve também 
verificar Os regulamentos da zona, caso queira aumentar um edificio ja 
existente ou se pensar em mudar o uso de um edificio. Por exemplo, em 
muitas areas nao é autorizado transformar uma casa familiar num duplex 
Ou nuM espaco comercial. 


Se quiser saber o que esta estipulado para determinada propriedade, 
deve contactar o departamento de servicos tecnicos urbanos Ou no caso 
que nao existam, deve contactar o secretario municipal. 


Como é Alterada uma Postura Urbana? 


Os proprietarios podem pedir a camara municipal que altere o regula- 
mento da zona sobre a sua propriedade. A esta alteracao ao regulamento, 
chama-se “rezoning”. Quando 0 municipio recebe um requerimento para 
esta alteracao ao regulamento, tem que notificar o publico acerca do 
requerimento e efectuar uma reuniao publica para permitir aos residentes 
da zona para exporem os seus pontos de vista. Normalmente, a notifica¢ao 
da reuniao é feita com antecedéncia através dos jornais ou pelo correio. 


Se esta preocupado com qualquer requerimento urbano que 0 pode 
afectar, pode fazer parte do processo da tomada de decisao: 


¢ procurando saber tanto quanto possivel acerca da alteracao proposta 
ao regulamento; 

¢ estando presente na reuniao publica e expor o seu ponto de vista; 

¢ discutindo a proposta com os funcionarios municipais e os 
vereadores; 

¢ enderecando por escrito os seus pontos de vista para 0 secretario 
municipal. 


E se Quiser Que a Sua Propria Zona Seja Modificada? 


Se quiser usar ou desenvolver a sua propriedade duma forma que nao 
€ permitida pelo regulamento em vigor, talvez tenha que apelar para 
uma alteracao de tal regulamento. Antes de submeter o requerimento, 
fale acerca da sua proposta com os funcionarios de planejamento 
municipal. Eles podem aconselha-lo como apresentar um requerimento 
formal. Muitos municipios cobram um emolumento pela submissao do 
requerimento. 
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When your application is received, the municipality will notify the 
affected public and hold a public meeting to discuss it. Council may 
also consult with planning staff and interested agencies, such as the 
county or regional government, before making a decision. After 
considering all concerns and opinions, council will decide whether 
to pass your proposed rezoning, pass it with changes, or reject it. 


What Right of Appeal Do You Have? 


If council rejects your proposed zoning change, or if you disagree with 
council’s decision on a change requested by someone else, you can 
make an appeal to the Ontario Municipal Board (OMB). The OMB is an 
independent appeal board that hears disputes about planning con- 
cerns. If you file an appeal, the OMB will hold a public hearing where 
you will have an opportunity to present your views. In most cases, the 
Board’s decision is final. 


To find out more about the OMB, contact the municipal planning 
department, or call the OMB’s Information Officer at (416) 598-2266, 
extension 212 or 213. 


What If All You Need Is a Minor Change in the By-Law? 


If you want to build a structure that does not quite meet the zoning 
by-law’s requirements, you can apply for an exemption to the by-law. 
This is called a “minor variance’ If you receive a minor variance, you 
do not have to make a formal rezoning application. 


To obtain a minor variance, you must apply to the Committee of 
Adjustment. The committee of adjustment is made up of citizens 
appointed by the local council to deal with minor problems in meeting 
by-law standards. The committee will tell you when and where your 
application will be discussed. They will invite you and any other interested 
persons to speak at the meeting. 


For more information on applying for a minor variance, contact 
the Secretary-Treasurer for the Committee of Adjustment for your 
municipality. 
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Ao receber 0 seu requerimento, o municipio notificara os residentes 
que serao afectados e fara uma reuniao publica para discussao do 
assunto. A vereacao antes de tomar uma decisao tembeém podera 
consultar o departamento de planejamento e outras entidades governa- 
tivas. Depois de considerar todas as opinides e preocupacoes, a 
vereacao decidira sobre o deferimento de proposta de alteracao ao 
regulamento ou se a aprovara com alteracdes ou se sera indeferida. 


Qual é o Seu Direito de Apelo? 


Se a vereacao indefere a sua proposta de alteracao ao regulamento, 

Ou nao concorda com a alteracao pedida por qualquer outra pessoa, 
pode recorrer para a “Ontario Municipal Board” (OMB) — Direc¢ao 
Municipal do Ontario. Esta é uma administracao de apelos, indepen- 
dente, e audita as discordancias acerca dos interesses do planejamento. 
Se um apelo for submetido, a Direccao Municipal do Ontario efectuara 
uma audiéncia publica onde podera apresentar os seus pontos de 

vista. Na maior parte dos casos, a decisao de Direccao é€ irreversivel. 


Para saber mais sobre a Direccao Municipal do Ontario, deve contac- 
tar o departamento de planejamento municipal ou telefonar para o 
“Information Officer” — funcionario de informacao, (416) 598-2266, 
extensao 212 ou 213. 


E se Precisar Apenas duma Pequena Alteracao no Regulamento? 


Se quiser construir uma estrutura que nao segue exactamente o que 
esta estabelecido pelo regulamento da zona, pode requerer que seja 
feita uma excepcao ao regulamento. Esta excep¢ao é conhecida por 
“minor variance”. Se lhe for concedida esta excep¢ao ao regulamento, 
nao tera que submeter um requerimento oficial. 


Para obter esta excepcao, tem que se dirigir ao “Committee of 
Adjustment” — Comité de Ajustamento. Este comité é formado por 
cidadaos nomeados pela vereacao e tem por fim conciliar pequenos 
problemas respeitantes as normas dos regulamentos. O comité 
informa-lo-a quando e onde é que o seu requerimento sera discutido. 
Vocé sera convidado assim como quaisquer outras pessoas interes- 
sadas a darem o seu parecer durante a reuniao. 


Para mais informa¢des sabre como requerer para uma alteragao menor 
aos regulamentos, queira contactar o “Secretary- Treasurer” — 
Secretario-Tesoureiro do Comité de Ajustamentos do seu municipio. 
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Land Severance 


You might want to split (sever) your property into two or more pieces, 
so that you can sell, lease or mortgage part of the property. Because 
it affects the surrounding property owners and the municipality’s 
ability to provide services, you must obtain approval before dividing 
the property. 


If only a few lots are to be created, this is called land severance. To find 
out who is responsible for approving a land severance in your area, 
and how to apply, contact the municipal clerk or planning department. 


If you want to divide the property into more than four or five lots, 

you must submit a special plan of the lots you intend to create, called 
a “plan of subdivision’ to the municipality for approval. Contact your 
municipal planning department for more information. 


BUILDING 


Building Permits 


If you wish to construct a building or 
renovate or add to an existing one, you 
must have a building permit from 

your municipality. Building permits allow 
a municipality to regulate the types of 
construction in the community and to 
ensure that structures are safe and meet the requirements of the 
Ontario Building Code. 


The Building Code sets standards for materials and design for all 
building construction and renovations. You must obtain a building 
permit before you: 


¢ construct a new building or structure on your property; 

¢ make alterations, additions or repairs to a building; 

¢ excavate or construct a foundation; 

¢ install heating, plumbing, an air-conditioning system or fireplace; 
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Loteamento do Terreno 


Pode querer dividir (lotear) a sua propriedade em dois ou mais lotes, 
para que assim possa vender, alugar ou hipotecar parte da propriedade. 
Devido ao facto de isto afectar os proprietarios vizinhos e a possibilidade 
da camara fornecer infra-estruturas, tem que obter uma aprovacao 
antes de dividir a propriedade. 


Se € para dividir apenas em alguns lotes, a esta divisao do terreno, 
chama-se loteamento. Para saber quem é responsavel pelo loteamento 
do terreno e como requerer o loteamento, deve contactar o secretario 
municipal ou departamento de planejamento. 


Se pretende dividir a propriedade em mais do que quatro ou cinco 
lotes, tem que submeter um plano especial dos lotes que quer dividir, 
designado por “plan of subdivision” — plano de subdivisdo, para 
aprova¢ao municipal. Para mais informacées contacte o departamento 
de planejamento municipal. 


CONSTRUCAO oa 


Licencas de Construcao 


Se quiser construir um edificio, renovar 
ou fazer um anexo no existente, tem 
que ter uma building permit — licenca 
de construcao passada pela camara. 


As licencas de construcao permitem a 

camara regular os tipos de constru¢ao na comunidade e a garantia de 
seguranca nas estruturas e que obedecem aos regulamentos do 
Ontario Building Code - Cédigo de Construcaéo do Ontario. O Cédigo 
de Construcao estabelece quais os tipos de material e desenho para 
todas as construc6es e renovacoes de edificios. Tem que obter uma 
licenca de construcao antes de: 


¢ construir um novo edificio ou estrutura na sua propriedade; 

e fazer alterac6es, adicdes ou reparacdes num edificio; 

e escavar ou fazer alicerces; 

e instalar aquecimento, canalizacao, ar condicionado ou uma lareira; 
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¢ put up a temporary building or mobile home; 
¢ renovate or convert an existing building. 


When thinking about any kind of construction, it is a good idea to 
discuss your plans with municipal building staff first. They can advise 
you about any other permits or approvals you might need, such as 

a demolition permit, a minor variance or an electrical permit. If you are 
not sure whether you need a building permit or not, call a municipal 
building officer. 


How to Apply for a Building Permit 


Applications for building permits can be obtained from the municipal 
building department or building officer. Along with an application, 
you must submit sketches, drawings, plans and other documents. 
You may have to pay an application fee and additional charges for 
such services as property surveys and connection to the municipal 
water supply. To check the exact requirements of the permit applica- 
tion, contact a building officer. 


When you apply for a permit, the municipal building officer will examine 
your plans to make sure they meet the Ontario Building Code require- 
ments and the municipality’s zoning bylaw. If the proposed work 
meets all of the requirements and the required fees are paid, the munici- 
pality must issue the permit to you. If it does not meet all of the require- 
ments, the building officer will tell you the reasons, and will describe 
any changes that might resolve the problem. 


Building Inspections 


Building permits often list inspections that must be done during 
construction. The inspector’s job is to make sure that the work is being 
done according to the building code, your permit and the approved 
building plans. The inspector must be able to see the part of the con- 
struction he or she is to inspect. 


If the inspector finds that the work being done differs from the approved 
plans, you will be advised to correct the situation. If work continues 
without the problem being fixed, the municipality can take you to court. 
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° erguer uma estrutura temporaria ou assentar uma casa movel: 
¢ renovar ou converter um edificio existente. 


Ao pensar em qualquer tipo de construcao, sera uma boa ideia falar 
primeiro com o departamento de constru¢cao municipal. Estes infor- 
mam sobre quaisquer outras licencas ou aprovacdes que podera 
precisar, como por exemplo uma licenca de demolicao, licenca 
eléctrica ou para uma pequena alteracao. Se estiver na duvida se 
precisa ou nao tirar uma licenca de construcao, telefone para um 
funcionario municipal do departamento de construcao. 


Como Pedir uma Licenca de Construcao 


Impressos para licencas de construcao podem ser obtidos no departa- 
mento de constru¢ao municipal ou através de um funcionario. 
Juntamente com o requerimento tem que submeter esbocos, desenhos, 
projectos e outros documentos. Talvez tenha que pagar pelo requerimento 
e custos adicionais por servicos tais como medicao do terreno e ligacao 
da agua municipal. Para saber quais os requerimentos exactos, contacte 
um funcionario municipal de construcao. 


Ao pedir uma licen¢a, o funcionario municipal examinara o seu projecto 
para ter a certeza de que esta de acordo com os requisitos do Cédigo 
de Construc¢ao do Ontario e com os regulamentos municipais da area. 
Se o trabalho submetido nao estiver de acordo com todos os requisitos, 
o funcionario de construcao dir-Ilhe-a as razdes, e descrevera as 
alteracoes que talvez possam resolver o problema. 


Fiscalizagao de Obras 


Por vezes, as licencas de constru¢ao descrevem as inspeccdes que 
tém que ser feitas durante a construcao. A responsabilidade do 
inspector é garantir que o trabalho esta a ser feito de acordo com o 
cddigo de construcao, com a propria licenca e projecto aprovado. 
O inspector deve ter acesso a parte das obras que tem de ser 
fiscalizada. 


Se o inspector achar que o trabalho que esta a ser efectuado é 
diferente do dos planos aprovados, sera aconselhado a corrigir a 
situacao. Se o trabalho continuar sem que o problema seja resolvido, 
a camara pode leva-lo a tribunal. 
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When work begins, the permit must be displayed in a window or other 
place where it can easily be seen by a municipal inspector. You 

must also keep a copy of the building plan where the work is being done, 
and tell your local building officer about any changes to the plans 

as soon as possible. 


Changes will require approval in the same way as the original building 
plans. 


Building Demolition 


Before you demolish a building or part of a building, you must apply for 
a demolition permit. The process is similar to that for a building permit. 
For more information, consult your local building officer. 


Property Standards By-laws 


Many municipalities have a property standards by-law requiring that, 
for health and safety reasons, buildings be kept in good repair and that 
properties be kept clear of debris. If you are a tenant, and are con- 
cerned about your building, first contact the building manager about the 
problem. If the problem is not fixed, contact the municipal clerk to 

find out whether the municipality has a property standards by-law, and 
what help the municipality can give you to resolve the problem. 


Signs, Awnings, Fences and Hedges 


Many municipalities have by-laws setting out requirements for the 
hanging of awnings or canopies, the size and location of signs and the 
height and location of fences and hedges. If you are planning to install 
any of these, first contact the municipal clerk or building department 
to find out what the requirements are. 


When a fence is built along the property line between two pieces of 
land, the cost of the fence is usually shared by the property owners on 
either side. If the two owners cannot agree on how the cost should 

be shared, either owner may ask the municipality to appoint independent 
arbitrators, called fence-viewers, to divide the costs. This can only 

be done before the fence is built. 


For more information on fence-viewers, contact the municipal clerk. 


40 


Ao iniciar 0 trabalho, deve expor a licenca numa janela ou noutro local 
onde possa ser facilmente vista pelo inspector municipal. Deve ser mantida 
uma copia do projecto no local das obras e informar tao cedo quanto 
possivel os funcionarios de constru¢ao acerca de quaisquer alteracdes 
ao projecto. As alteracdes precisarao da mesma aprovacao oficial que o 
projecto original. 


Demolicao de Edificios 


Antes de demolir um edificio ou parte de um edificio, deve tirar uma 
licenca de demolicao. O processo é semelhante ao da licenca de 
construcao. Para mais informacoes deve consultar o funcionario de 
construcao local. 


Regulamento de Manutencao de Imoveis 


Muitos municipios tem um “property standards by-law” — reguiamento 
de manutencao de imoveis requerendo que, por razdes sanitarias e de 
seguran¢a, os edificios sejam mantidos em bom estado e que os 
logradouros sejam mantidos livres de lixo. Se é inquilino e esta pre- 
ocupado com algo no edificio, contacte primeiramente o gerente do 
edificio acerca do problema. Se este nao for solucionado, contacte a 
camara e informe-se se existe uma postura municipal sobre propriedades 
e qual a assisténcia que 0 municipio |he podera dar para resolver 

o problema. 


Letreiros, Toldos, Vedacoes e Sebes 


Muitos municipios tem regulamentos que estipulam o uso de toldos, 

o tamanho e local dos letreiros, e a altura e local das vedacodes e 
sebes. Se pensa instalar quaisquer destas, contacte primeiro a camara 
para saber quails sao Os requisitos. 


Quando a vedacao é erguida entre duas propriedades, o custo da 
vedacao é normalmente dividido entre os donos das propriedades. Se 
Os dois proprietarios nao chegarem a acordo em como Os Custos 
devem ser divididos, qualquer dos donos pode pedir a camara que 
nomeie arbitos independentes conhecidos por inspectores de vedacd6es 
e estes decidem sobre a divisao dos custos. Porém, isto sO pode ser 
feito antes da vedacao ser feita. 


Contacte o secretario municipal, querendo saber mais informa¢des 
acerca dos inspectores de vedacoes. 
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EDUCATION 


Free access to elementary and 
secondary education is the right of 
every child or adult in Ontario. 


SZ 
The law requires all children between a 
the ages of six and sixteen to attend 

school. The school year begins in the 

first week of September, and ends in the last week of June. 


Elementary School 


Any child whose sixth birthday is before the first day of school 

must start grade one in September. Those who turn six after the first 
day of school, but before a date set by the local school board (usually 
December 31), may also begin in September, if the parents wish. 
Elementary school has eight grades. 


Senior kindergarten is offered by most school boards. It accepts 
children who will turn five by the end of December in that year. Some 
school boards also offer junior kindergarten which accepts children 
whose fourth birthday comes before the end of the calendar year. 
For information on kindergarten in your municipality, contact your 
local board of education. 


Secondary School 


Secondary School offers a wide variety of courses to prepare students 
for employment or post-secondary education. 


lf students over 16 years of age cannot attend school full-time, they 
may be able to complete their secondary education through part-time 
school attendance or through correspondence courses. For more 
information, ask at your local secondary school. 
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EDUCACAO 


O acesso livre a educacao primaria e 
secundaria € 0 direito de toda a crianca 
e adulto no Ontario. 


A lei obriga a que todas as criancas 
entre as idades dos seis e dos dezasseis 
frequentem a escola. O ano lectivo comeca na primeira semana de 
Setembro e termina na ultima semana de Junho. 


Escola Primaria 


Qualquer crianca que completa seis anos de idade antes do primeiro 
dia escolar em Setembro, tem que entrar para a primeira classe em 
Setembro. Aquelas que completam os seis anos depois do primeiro 

dia escolar, mas antes de uma data fixa pela direc¢cao escolar local 
(normalmente 31 de Dezembro), também podem comegar as aulas em 
Setembro se os pais assim o desejarem. A escola primaria engloba oito 
anos de escolaridade. 


A maior parte das direccdes escolares oferecem escola pré-primaria 
(jardim escola) e aceitam crian¢as que completam cinco anos antes 
do fim de Dezembro daquele ano. Algumas direcc6es escolares 
também oferecem junior pré-primaria, para criancas que facam 
quatro anos antes do fim do ano. Para obter informacao sobre a pré- 
primaria no seu municipio, queira contactar a direcao escolar local. 


Escola Secundaria 


A escola secundaria oferece uma grande variedade de disciplinas 

para preparar os estudantes para 0 emprego ou para educacao 
pdOs-secundaria. 

se os estudantes com mais de dezasseis anos nao puderem frequentar 
a escola a tempo inteiro, talvez possam completar a sua educacao 
secundaria, frequentando a escola a meio-tempo ou por meio de cursos 
de correspondéncia. Para mais informac¢oes deve indagar na escola 
secundaria local. 
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Enrolling Your Child in School 


To enrol your child in school, watch for a notice in the local paper about 
registration day. This is usually in the spring before the child starts 
school. Your local school board office can also give you the date. If you 
miss registration day or arrive in Ontario in the middle of a school year, 
contact your local school board as soon as possible. 


To register your child in school, go to your local school. Take with you: 


e your child’s birth certificate or passport; 
e some proof of your child’s immigration status (if needed); 
e your child’s immunization documents. 


To register your child ina Roman Catholic separate school, you will also 
have to provide proof of school support (your tax bill), and a baptismal 
certificate. 


If you need more information about starting school, contact the local 
school principal or the school board. 


School Bus Service 


To find out whether there is school bus service in your area, contact the 
local school principal or the school board. 


Language Instruction 


Many schools have special programs for children who need to 

learn English. They may also have heritage language programs outside 
of normal school hours. These programs allow children to study their 
native language or other languages of their choice. English and French 
are Official languages and are not included in the heritage language 
programs. 


Special Programs 


Other programs, such as French immersion programs, for non-franco- 
phone French-speaking students, programs for exceptional children 
and programs for children with physical or mental handicaps are 
offered in many areas. To find out what programs are available to 
children in your area, contact your local school board. 
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Como Matricular o Seu Filho/a na Escola 


Para saber quando matricular o seu filho na escola, consulte os jornais 
locais acerca da noticia sobre o dia de matricula. Usualmente, a data de 
matricula € na primavera antecedente ao comeco do ano escolar da 
crianca. A direccao escolar local pode também informa-lo sobre a data 
de matricula. Se deixar passar o dia de matricula ou se chegar ao Ontario 
a meio do ano lectivo, contacte o mais brevemente possivel a direccao 
escolar. 


Para matricular o seu filho/a va a escola local e leve consigo: 


¢ o certificado de nascimento do seu filho/a ou o passaporte 

e algum documento comprovativo do estado de imigracéo da 
Criancga (acaso seja necessario) 

e¢ a caderneta de vacinas 


Para matricular o seu filho/a numa escola Catolica, tera que apresentar o 
recibo do imposto predial comprovativo do seu apoio escolar e o 
certificado de baptismo. 


Se quiser obter mais informac6es acerca da matricula escolar, queira 
dirigir-se ao director da escola ou a direc¢ao escolar. 


Transporte Escolar 


Para saber se existe servico de autocarro escolar na sua area, contacte 
a direccao escolar local ou o director da escola. 


Instruccao Linguistica 


Muitas escolas tem programas especiais para criancas que precisam de 
aprender Inglés. Alem disto, pode ser que tambem tenham programas 
de lingua de origem fora do horario normal da escola. Estes programas 
permitem que as criancas estudem a sua lingua materna ou outras 
linguas da sua escolha. O Francés e o Inglés sao linguas oficiais e nao 
fazem parte dos programas de lingua de origem. 


Programas Especiais 


Em muitas areas do Ontario, sao oferecidos outros programas tais como 
programas intensivos de Francés para estudantes que falam Francés 

e nao sao francofonos, programas para crian¢as prodigio e programas 
para criancas com incapacidades fisicas ou mentais. Para saber quais 
Os programas existentes na sua area, contacte a sua direccao escolar 
local. 
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Adult Education 


Adult education courses are provided by boards of education, com- 
munity colleges and universities. These courses are usually offered in 
the evenings to allow people who work during the day to attend. 


For more information, contact the school boards, colleges and universi- 
ties in your area. 


ELECTRICITY 


Your Electricity Bill 


lf you pay for your electricity directly, 
and not through rent to a landlord, you 
will receive a bill from the local public 
utilities commission or municipality. 
The amount charged is usually for two 
months and is for the actual amount of electricity used during that time. 


Depending on the municipality you live in, your public utilities bill might 
also include charges for water and/or sewer usage. 


Advice on Saving Energy 


Every time you use electricity, it costs you money. There are many 
ways to reduce the amount of electricity you use. Your public utilities 
commission can give you information on how to use less electricity 
and save money. Information is also available on how to keep your home 
warmer in winter and save on your home heating bills. 


For more information on electrical services, or on using less energy, 
call the public utilities commission. It is listed in the white pages of the 
telephone book under the name of your municipality’s Public Utilities 
Commission, or its Hydro Electric Commission. 
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Ensino para Adultos 


Cursos académicos para adultos sao oferecidos pelas direccdes de 
educacao, colegios comunitarios e universidades. Estes Cursos sao 
normalmente leccionados a noite para permitirem que sejam fre- 
quentados por pessoas que trabalham durante o dia. 


Para mais informacées, contacte as direc¢des escolares, colégios e 
universidades na sua area. 


ELECTRICIDADE 


A Conta de Electricidade 


Se paga a electricidade directamente e ip 
nao a paga ao senhorio através da 
renda, a comissao de servicos publicos 
Ou O municipio, enviar-lhe-a uma conta. 
A quantia cobrada corresponde geralmente a dois meses e é referente 
a electricidade consumida durante aquele periodo. 


Dependendo do municipio onde vive, pode ser que a conta tambem 
inclua OS encargos de agua ou/e de esgoto. 


Conselhos sobre Poupanca de Energia 


Todas as vezes que usa electricidade, esta-lhe a custar dinheiro. Existem 
varias formas de reduzir o consumo de electricidade. A comissao de 
servicos publicos podera informa-lo como consumir menos electricidade 
poupando assim dinheiro. Tambem existem informacdes sobre como 
manter a casa mais quente no inverno e poupar nas contas de 
aquecimento. 


Para mais informacdées acerca de servicos eléctricos ou sobre menor 
consumo de energia, telefone para a comissao de servicos publicos. 
Esta esta alistada nas paginas brancas da lista telefonica sob “Public 
Utilities Commission” - comissao de servicos publicos do seu municipio 
ou “Hydro Electric Commission” — comissao hidro-eléctrica. 
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WATER AND SEWER 
SERVICES 


The purification and distribution of 
water and the provision of sewer ser- 
vices are a municipal responsibility. 
These services are provided mainly in 
urban areas. In most rural areas, 
property owners use wells and septic 
systems at their own expense. 


In many places you are charged for the use of water as determined by 
reading your water meter. You may also pay a “sewer surcharge” for 
sewer services. The surcharge is based on the amount of water you use. 
If you live in a home without a meter, you will pay a fixed amount for 
water and sewer services. 


Municipalities collect for water and sewer in several ways. For example, 
the City of Toronto bills for water separately, twice a year. Because 
most houses are not metered, the amount is a fixed charge. In the City of 
Scarborough, the public utilities commission collects for electricity 
and water. Sewer charges are included on the tax bill in all of the munici- 
palities in Metropolitan Toronto. In the City of Cambridge, the public 
utilities commission collects for electricity, water and sewer charges. 
A sample of a Hydro-Electric Commission bill is on the following page. 
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SERVICOS DE 
AGUA E ESGOTO 


A purificacao e distribuicao de agua e 
Os servicos de esgotos sao uma 
responsabilidade municipal. Estes 
serviCOs sao principalmente providen- 
ciados em centros urbanos. Na maior parte das areas rurais, OS pro- 
prietarios usam pocos e sistemas sépticos a sua propria custa. 


Em muitas localidades, o consumidor paga a agua consoante 0 con- 
sumo que o contador mostra. Podera também pagar uma “sewer 
surcharge” — sobretaxa por servicos de esgoto. A sobretaxa é baseada 
no consumo de agua. Se a Casa onde vive nao tem contador, pagara 
uma taxa fixa pelos servicos de agua e esgotos. 


Os municipios recebem a cobranc¢a de agua e esgotos de diversas 
formas. A cidade de Toronto por exemplo, cobre pela agua, separa- 
damente duas vezes por ano. A maior parte das casas nao tem contador 
e por isso a quantia a cobrar é fixa. A comissao de servicos publicos 

da cidade de Scarborough faz a cobranca de agua e de electricidade. 
Em todos os municipios de Toronto Metropolitano, a taxa do esgoto 

esta incluida na conta do imposto predial. A comissao de servicos 
publicos da cidade de Cambridge faz a cobranca de agua, electricidade 
e esgoto em conjunto. Na pagina seguinte encontra-se uma amostra da 
conta da “Hydro-Electric Commission” — comissao hidro-eléctrica. 
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RES. BI-MONTHLY 


ENERGY CHARGES 


AVERAGE DAILY USE FOR PERIOD - THIS YEAR 3OKWH 


S BILLED AND COLLECTED ON BEHALF OF THE REGION OF HALTON 


WATER CHARGES 
SEWER RATE CHARGES 
SEWER RATES INCLUDE A 15 PERCENT DISCOUNT FOR WATER 


NOT DISCHARGED TO THE SANITARY SEWER. 
ACCOUNT NUMBER 
000-0000-0000- -1 


YOUR HYDRO-ELECTRIC COMMISSION =a 
AMOUNT Now DUE 


Having Your Meter Read 


lf your meters (hydro and water) are located outside of the house, you 
must make sure that the way is clear so that the meter can be read. 

lf either meter is inside your home, the meter reader will need to enter. 
Before letting anyone in to read a meter, ask to see proper identification. 
If you do not wish the meter reader to enter, or if you are not at 

home, a card will be left for you to fill in and mail. In some municipalities, 
you may also provide the required information by phone. 
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“CUSTOMER NAME — SOUNT NUMBER 


Your Name 


000-0000-0000- 


RES. BI-MONTHLY 


ENERGY CHARGES 


AVERAGE DAILY USE FOR PERIOD - THIS YEAR 3OKWH 


WATER & SEWER RATES BILLED AND COLLECTED ON BEHALF OF THE REGION OF HALTON 


PREVIOUS CONSUMPTION | = METERSIZE_=— |_- NUMBEROF UNITS 
38 ws} 0058 


ACCT. TYPE RESIDENTIAL 


WATER CHARGES 
SEWER RATE CHARGES 
SEWER RATES INCLUDE A 15 PERCENT DISCOUNT FOR WATER 


NOT DISCHARGED TO THE SANITARY SEWER. } 
| ACCOUNT NUMBER 
000-0000-0000- =1 


AMOUNT Now DUE 


17.59 
81.02 


YOUR HYDRO-ELECTRIC COMMISSION 


PLEASE PAY $ 


Leitura do Contador 


Se Os seus contadores (agua e electricidade) estado localizados no 
exterior da casa, tem que manter o seu acesso desempedido para que 
a contagem possa ser feita. Se qualquer um dos contadores estiver 
dentro de casa, o funcionario que faz a contagem precisara de entrar. 
Antes de deixar entrar alguém para fazer a contagem, peca para ver 

a identificagao. Se nao quiser que o funcionario de contagem entre 
em Casa Ou Se nao estiver em casa, ser-lhe-a deixado um postal o 
qual deve ser preenchido e remetido. Nalguns municipios pode ser 
que tenha que dar a informacao referida telefonicamente. 


45 


WHERE TO FIND OUT MORE 


lf you want more information on any 
municipal service or on how to partici- 
pate in loca! government, call your 
municipality. The telephone number is 
in the blue pages at the back of the 
telephone directory. If you have a ques- 
tion about a particular service, call the 
department which provides that service. If you do not know whom to 
call, contact the municipal clerk. He or she will be able to answer your 
question, or tell you where to call. 


Many municipalities publish a municipal directory giving information 
on the municipality and its services. In some of the larger municipalities, 
the directory is available in several languages. Ask the municipal clerk 
if a directory is available in your municipality. 
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COMO OBTER MAIS 
INFORMACOES 


Se quiser obter mais informa¢ées sobre 
qualquer servico municipal ou como 
participar na autarquia local, telefone 
para a camara. O numero de telefone 
encontra-se nas paginas azuis da lista telefonica. Se tiver alguma 
pergunta acerca de determinado servico, telefone para o departamento 
responsavel por tal servico. Se nao souber para quem telefonar, 
contacte o secretario municipal. Ele ou ela sabera responder-lhe a 
pergunta ou dizer-lhe para onde telefonar. 


Muitas autarquias publicam um manual municipal o qual conteém 
informacées acerca do municipio e dos seus servicos. O manual é 
publicado em varias linguas nos municipios maiores. Informe-se com o 
secretario municipal se existe um manual no seu municipio. 
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GLOSSARY 


Alderman: 


Assessment 
Roll: 


At Large 
Election: 


Board of 
Education: 


Building 
Permit: 


By-Laws: 


Chairman of 
Regional 
Council: 


City: 


Committee of 
Adjustment: 


Councillors: 


County: 


General 
Welfare 
Assistance: 


Hydro-Electric 
Commission: 


See “councillor.” 


A record of the assessed value of each property ina 
municipality. 


An election system in which all elected candidates represent 
the entire municipality. 


See “school board” 


Formal, written permission to begin construction of or 
renovations to a building. 


Laws passed by a municipality that are in effect only within 
the boundaries of the municipality. 


The head of a regional municipal council usually chosen by 
the members of council. 


A municipality with a large population. A city located in a 
county does not pay for, or receive, services offered by the 
county. 


A committee of citizens appointed by the local council to 
deal with requests for minor exemptions or “variances” from 
municipal by-law standards. 


Members of municipal council elected to represent the 
interests of the citizens. Councillors may be elected at large 
or by ward. Councillors are sometimes called aldermen. 


An upper level of municipal government used mainly in rural 
areas. Counties provide services which cannot be provided 
as efficiently by individual local municipalities. The lower 
level of municipal government includes townships, villages 
and towns within the county. 


An income support program providing financial assistance 
to people who are otherwise without support. 


A Public Utilities Commission that oversees only the pro- 
vision of electrical services. 
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GLOSSARIO 


Alderman: — Vereador 
Ver “conselheiro.” 


Assessment — Registo de Avaliacao de Propriedades 

Roll: Um registo do valor atribuido a cada propriedade numa 
municipalidade. 

At Large — Eleicao Geral 

Election: Um sistema de elei¢ao no qual todos os candidatos eleitos 
representam oO municipio no todo. 

Board of — Direccao de Educa¢cao 

Education: Ver “direccao escolar.” 

Building — Licenca de Construcao 

Permit: Uma autorizacao por escrito e oficial para comecar a 


construcao ou obras de renovacao num edificio. 


By-Laws: — Posturas 
Sao leis decretadas pelo municipio e que se aplicam 
soOmente dentro dos limites do municipio. 


Chairman of — Presidente do Conselho Regional 

Regional Entidade maxima do conselho municipal regional 
Council: geralmente escolhido/a pelos membros do conselho. 
City: — Cidade 


Uma municipalidade com uma vasta populacao. Uma 
cidade que fique dentro de uma comarca, nao paga 
nem recebe Os servicos prestados pela comarca. 


Committee of | - Comité de Ajustamento 

Adjustment: E um comité de cidadaos nomeados pelo conselho local 
para tratar de requerimentos que solicitam pequenas 
excepcodes ou “variagdes” aos regulamentos estan- 
dardizados municipais. 


Councillors: — Conselheiros 
Membros do conselho municipal eleitos para representarem 
os interesses dos cidadaos. Os conselheiros podem ser 
eleitos duma forma geral ou por distrito eleitoral. Os 
conselheiros sao por vezes intitulados por vereadores. 


County: -— Comarca 
Um nivel mais alto de governo municipal, praticado 
principalmente nas areas rurais. AS comarcas fornecem 
servicos que nao podem ser prestados tao eficiente- 
mente, quando prestados singularmente por cada 
municipio. O nivel mais basico de governo municipal 
inclui as povoacées, aldeias e vilas que fazem parte da 
comarca. 
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improvement 
District: 


Interim Tax Bill: 


Land 
Severance: 


Land Use 
Planning: 


Local Boards: 


Mayor: 
Mill Rate: 


Municipality: 


Municipal 
Council: 


Ontario 
Building Code: 


Polling List: 
Polling Place: 


Property 
Assessment: 


A municipality in Northern Ontario which is managed by 
provincially-appointed trustees. An improvement district is 
established in unsettled or sparsely settled areas where 

a new industry is located and municipal government is 
needed immediately. The improvement district is replaced 
by a township when the community becomes established. 


A bill requiring payment of taxes for the first part of the year 
based on the previous year’s taxes. 


Dividing land into smaller sections by the property owner for 
the purpose of selling, leasing or mortgaging. 


Managing the development and use of land using such 
tools as official plans and zoning by-laws. Planning ensures 
that as a municipality grows, necessary services such as 
streets and schools are not over-burdened and essential 
elements of the natural environment are preserved. 


Appointed bodies that oversee various operations of a 
municipality. For example, library boards, local boards of 
health. 


The head of council in a city or town, elected at large. 


A rate set each year by the municipality. It is determined 
by the total amount of tax dollars the municipality must 
collect from its property owners to pay for the municipal 
services and education provided. 


A city, borough, town, township, village, county, or region, 
with local self-government. It allows residents of a specific 
geographic area to provide services of common interest. 


Agroup of people elected by a municipality's voters to make 
choices on their behalf about the provision of municipal 
services. 


Standards for materials and design which all building 
construction and renovation must meet. 


A list of eligible voters. 


The place where people vote. For example, schools, 
community centres, churches etc. 


A value assigned to the property based on a percentage of 
the dollar value of the property. The value is determined by 
a provincial assessor and used to calculate property taxes. 
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General Welfare — Assisténcia Geral de Bem-Estar Social 

Assistance: Um programa de auxilio econdmico dando assisténcia 
financeira a pessoas que nao tém outros meios de 
subsisténcia. 


Hydro-Electric -—Comissdao Hidro-Eléctrica 
Commission: Uma Comissao de Servicos Publicos que superintende 
unicamente o fornecimento de servicos eléctricos. 


Improvement — Distrito em Melhoramento 

District: Refere-se a uma municipalidade no Norte do Ontario que 
€ administrada por fiduciarios nomeados pelo governo 
provincial. Um melhoramento de distrito 6 estabelecido 
em areas despovoadas Ou pouco povoadas e onde se 
localiza uma nova industria, originando uma necessidade 
imediata de um governo municipal. Uma vez a comunidade 
estabelecida, deixa de ser um melhoramento de distrito e 
passa a ser uma povoacao. 


Interim Tax — Aviso de Pagamento Interino de Imposto Predial 

Bill: Um aviso de pagamento pedindo 0 pagamento de impostos 
referentes a primeira parte do ano, baseados nos impostos 
do ano anterior. 


Land — Loteamento de Terreno 

Severance: Divisdao de terreno em seccdes mais pequenas pelo 
proprietario com a finalidade de vender, alugar ou hipotecar. 

Land Use — Planejamento de Utilizagao de Terreno 

Planning: Administracao do desenvolvimento e utilizacao do terreno, 


servindo-se de tais métodos como planos oficiais e posturas 
urbanisticas. O planejamento assegura que a medida que a 
municipalidade vai crescendo, Os servicos essenciais, tais 
como ruas e escolas nao ficam sobrecarregados e que Os 
elementos naturais do meio-ambiente sejam preservados. 


Local Boards:  - DireccoesLocais 
Sao corpos nomeados que superintendem varias operacdes 
das autarquias. Por exemplo, direc¢cées bibliotecarias e 
direccoes locais de saude. 


Mayor: — Presidente da Camara Municipal 
A entidade maxima no conselho duma cidade ou vila, eleito 
por sufragio. 


Mill Rate: — Taxa de Imposto 
Uma taxa imposta pelo municipio tods os anos. Tal taxa é 
determinada pela quantia total de impostos que 0 municipio 
tem que cobrar aos proprietarios para financiamento dos 
servicos municipais e educativos. 
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Property 
Standards 
By-Law: 


Property Tax: 


Public Utilities 
Commission: 


Reeve: 


Regional 
Municipality: 


Returning 
Officer: 


School Board: 


Town: 


Township: 


Trustees: 


Village: 


Warden: 


Wards: 


Zoning By-Law: 


A by-law requiring buildings to be kept in a good state of 
repair and properties to be kept clear of debris for the health 
and safety of those who use them. 


A collection of money from each property owner in the 
municipality to pay for the portion of services the munici- 
pality provides that cannot be paid for through grants from 
the province or user fees. 


A commission elected to oversee the provision of electricity 
and in some cases, water. It also sets local rates. It is 
sometimes called a Hydro or Hydro-Electric Commission. 


The head of council in a village or township elected at large. 
Some towns, villages and townships also have a deputy reeve. 


In ten areas of Ontario, county government has been 
replaced by regional government. Regional municipalities 
have authority over certain functions in all municipalities 
within their boundaries. 


The person responsible for conducting a local election. The 
returning officer, usually the municipal clerk, ensures an 
election is conducted fairly. 


An elected body to oversee the provision of education in 
the area under the board's jurisdiction. The school board 
oversee’s the building and maintenance of schools, the 
hiring of teachers and other staff, authorizes educational 
programs and approves textbooks. School boards are also 
called “Boards of Education? 


A mid-sized urban municipality with a population of between 
about 2,000 and 15,000. 


A form of municipality designed for rural areas. A township 
usually has a population of 1,000. 


Elected members of a school board or board of education. 


The smallest type of urban municipality with a minimum 
population of approximately 500. 


The head of county council selected annually from among 
its members. 


Geographic areas into which a municipality is divided for 
the purpose of electing members of council and school 
trustees. 


A by-law dividing the municipality into smaller areas called 
zones and setting out the ways in which the land within the 
zone Can be used. 
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Municipality: 


Municipal 
Council: 


Ontario 


Building Code: 


Polling List: 


Polling 
Place: 


Property 
Assessment: 


Property 
Standards 
By-Law: 


Property Tax: 


Public 
Utilities 


Commission: 


— Municipalidade 
Uma cidade, vila, povoacao, aldeia, comarca, ou regiao, com 
governo proprio local que permite aos residentes duma area 
geografica especifica, a prestarem servicos de interesse 
comum. 


— Conselho ou Assembleia Municipal 
Composto por um grupo de pessoas eleitas pelos votantes 
do municipio para tomarem decisdes em representacao 
destes, sobre a provisao de servicos municipais. 


-— Cddigo de Construcao do Ontario 
Normas para os desenhos e materiais a que toda a 
construcao e renovacao de edificios tem que obedecer. 


— Lista Eleitoral 
Uma lista de votantes elegiveis. 


— Local Eleitoral 
O local onde as pessoas votam. Por exemplo, escolas, 
centros comunitarios, igrejas, etc. 


— Avaliacao de Imoveis 
Um valor atribuido a propriedade e baseado numa 
percentagem do valor pecuniario da propriedade. O valor é 
determinado por um assessor provincial e usado para 
calcular o imposto predial. 


— Regulamento de Manutencao de Imoveis 
Um regulamento ou postura que determina que os edificios 
sejam mantidos em bom estado de conservacao e que Os 
logradouros sejam mantidos limpos de lixo e residuos, para 
seguranca e saude daqueles que os utilizam. 


— Imposto Predial 
Uma cobran¢a pecuniaria a todos os proprietarios do 
municipio para pagamento da parte dos servicos prestados 
pelo municipio que nao podem ser pagos através de 
subvenc¢oes provinciais ou por cobrancas feitas aos utentes. 


-— Comissao de Servicos Publicos 
Uma comissao eleita para administrar 0 fornecimento de 
electricidade, e nalguns casos, de agua. Esta determina qual 
O preco acobrar por estes servicos prestados pelo 
municipio. E por vezes conhecida por “Hydro” ou 
“Hydro-Electric Commission” — Hidro ou Comissao 
Hidro-Eléctrica. 
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Reeve: — “Reeve” 
Entidade maxima do conselho numa aldeia ou povoacdo 
eleito/a por sufragio. Algumas vilas, aldeias e povoacées 
tambem tém um “deputy reeve” — vice-reeve. 


Regional — Municipio Regional 

Municipality: O governo de comarca foi substituido por um governo 
regional em dez areas do Ontario. Os municipios regionais 
té€m autoridade sobre certas funcdes em todos os municipios 
que ficam dentro dos seus limites. 


Returning — Director de Escrutinio 

Officer: A pessoa responsavel pela administracao duma eleicao local. 
O director de escrutinio € normalmente o secretario municipal 
e garante que a eleicao seja conduzida apropriadamente. 


School — Direccao Escolar 

Board: A direccao escolar é um corpo eleito para superintender o 
ensino na area que recai sob a sua jurisdicao. A direccao 
escolar dirige a construcao e manutencao das escolas, 
emprega professores e outro pessoal e aprova programas 
acadeémicos e livros. As direccées escolares sao também 
conhecidas por “Direccées de Educacao.” 


Town: - Vila 
Um municipio urbano de tamanho médio com uma popu- 
lacao entre aproximadamente 2,000 a 15,000 residentes. 


Township: — Povoacao 
Uma forma de municipio estruturada para areas rurais. 
Estas tem geralmente uns 1,000 residentes. 


Village: — Aldeia 
O tipo mais pequeno de municipio urbano com uma 
populacao minima de cerca de 500 pessoas. 


Warden: — “Warden” 
A entidade maxima do conselho de comarca escolhido/a 
anualmente de entre os seus membros. 


Wards: — Distritos Eleitorais 
Areas geograficas em que 0 municipio esta dividido com a 
finalidade de eleger membros do conselho e fiduciarios 


escolares. 
Zoning — Posturas Urbanisticas 
By-Laws: Um regulamento que divide 0 municipio em areas mais 


pequenas designadas por zonas e determina como os 
terrenos dentro da zona podem ser utilizados. 
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WELCOME TO LOCAL — 
GOVERNMENT IN ONTARIO 


ee. 


_ This book has been prepared to help | 

newcomers to Ontario, their teachers and ~~ 

~ councillors, immigrant aid agencies, schools, and other non- -profit 
groups which assist newcomers. It will also be useful to people who 
‘are looking for an introduction to local government, how it works, eine 
the services it provides. 


_ You can get extra copies by going to: 


Publications Ontario 

880 Bay Street , 
Toronto, Ontario. M7A 1N8 
(416) 326-5320 » 


~. Or, if you’re outside Toronto, by writing to: 


Publications Ontario 
880 Bay Street, 5th Floor 


- Toronto, Ontario. M7A 1N8 


(416) 326-5300. | | | ey fee 
Toll-free long aisenee 1-800- 668- 9938 <¢ SCE aie . 


If you have any suggestions for changes or + improvements to the- 
book, please send them to: | 


__ Ministry of Municipal Affairs — 
Program Services Brahch 

777 Bay Street, 13th Floor. ° 

Toronto, Ontario. M5G 2E5. 

(416) 585-6244 a eipes 


-USLUGI MIEJSKIE 
W ONTARIO 


SLOWO WSTEPNE 


Ksiqazka ta zostata przygotowana aby: 
“ pomodc nowoprzybytym do prowinceji 

_ Ontario, ich nauczycielom, opiekunom, agencjom pomocy dia 
imigrantow, szkotom i innym niedochodowym grupom asystujacym 
‘nowoprzybylym. Ksiazka ta takze bedzie uzyteczna dla os6b, ktére 
szukaja informacji o ISIN ETE Hic teras sd ich sath i oferowanych 
ustugach. . 


| Dodatkowe kopie tej ksiazki mozna otrzymaé w: ; 


Publications Ontario. 

- 880 Bay Street mii) 
Toronto, Ontario M7A'1N8 
(416) 326-5320 


Mieszkanicy Zz poze Toronto moga pisac na adres: 


: Publications Ontario. 
~~ 880 Bay Street, 5th Floor 

_ Toronto, Ontario. M7A 1N8 

~ (416):326-5300 | rt 
Telefon bezptatny: 1-800-668-9938 | 


Jesli masz propozycje dotyezace 2 zmian lub ulepszen publikacji 
‘napisz na adres:. 


_ Ministry of Municipal Affairs 
_ Program Services Branch 
777 Bay Street, 13th Floor 
- Toronto, Ontario. M5G 2E5 
(416) 585-6244 


Thanks | . i | ! 

..to the many people in community agencies and other Ontario 
Government ministries for their help, their ideas, and their support. 
Please Note 


~ The information in this book was first prepared in January 1988 and 
_ updated in July 1991. For more current information you should » 
contact yOUE municipality or the Pa agency that is responsible. 


Podziekowanie 
_... dziekujemy pracownikom agengji dzielnicowych i ministerstw 
rzadu ontaryjskiego za ich pomoc, idee i poparcie. 


Uwaga: 


Informacje zawarte w tej ksiazce byly po raz pierwszy — 
przygotowane w styczniu 1988 roku i nastepnie zaktualizowane w 
lipcu 1991. Po informacje najnowsze prosze skontaktowaé sie Z | 
urzedem miejskim lub wiaSciwa agencja prowincjonaina. | 
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| GOVERNMENT IN ONTARIO 


There are three levels of Orewa in 
Ontario: . 


the Government of Canada Heel 
government) 

the Government of. Ontario provincial 
Oe Say 

local government (municipalities, 
school boards, public utilities commissions, and other local 
boards and eee 


The Federal Government 


The federal- -government is responsible for WEN): which affect all of 
Canada, such as: | | 


° 
e 


national defence 


foreign policy 


national economic policy — 
citizenship 
currency 


The Provincial Government. 


The Government of Ontario i is responsible for matters whch atfect the © 
province, such as: he 3 


-highways 


social services 
health care ~ | 
the environment . 


RZAD W PROWINCJt ONTARIO. 


Rzad w prowincj Ontario aan zie Zz trzech 
szczebli: 


at Aaah Kanady fresh elo iene) 3 

¢ Rzadu Prowincji Ontario (rzadu. prowincjonalnego) 

¢ wiadz lokalnych (miast i okregow samorzadowych, wydziatow . 

~. szkolnych, komisji ustug uzytecznosci publicznej oraz. innych- 
wydziatow i komisji lokalnych). 


Rzad Federalny 


Rzad federalny odpowiedzialny jest za sprawy dotyezace catej ~ 
poland): takie jak: 7 


© Obrona narodowa 

polityka zagraniczna 

narodowa polityka ekonomiczna 
obywatelstwo 

polityka monetarna. 


Rzad Prowincjonalny ._ 


Rzad ontaryjski odpowiedziainy jest za sprawy dotyozace prowingii, 
~ takie jak: 


autostrady 

opieka spoteczna 
stuzba zdrowia 
Srodowisko naturalne. 


Local Government 


Local government is responsible for matters which affect the local | 
area, SUCH as: 


*. police and fire protection 

~ schools 

libraries, parks, and recreation: faetitics 
planning new neighbourhoods ~ 
garbage collection and disposal 

roads and sidewalks | 


7 Why i is local government responsible for So many important services? 
Because local government is close to the people it serves. It knows ) 
what the local community’s needs are and how best to meet them. 


- Wiadze Lokaine 


Wiadze lokalne odpowiedziaine Sa Za sprawy dotyczace okregu, 
takie jak: 


° policja i i straz pozarna 
- szkoty 

biblioteki, parki i urzadzenia rekreacyjne 
_ planowanie nowych osiedii 

zbieranie | sktadowanie smieci | 

drogi i chodniki.’ : 


Diaczego wiadze lokalne odpowiedzialne sa za tak wiele waznych 
ustug? Poniewaz wtadze lokalne sa w bliskim kontakcie z ludzmi, 
-kt6érym_ stuza. Znaja ich potrzeby. i sessed jak Wilee im najlepie| 
naprzeciw. 


| MUNICIPALITIES 


There are 832 municipalities in Ontario, but no two are exactly the - 
same. They range in size from Metropolitan Toronto with over two 

_ Million people to the Township of Cockburn Island which has only 
three permanent residents. Two-thirds of the people in Ontario live in 
the province’s 50 largest municipalities. The population of most — 
municipalities is quite small. About 600 municipalities in the province 
_ have fewer than 5,000 people. | | 


Local Municipalities : , | | 
Depending on its size, a local municipality may be called acity 
(usually large municipalities), a town, or a township or village (usually 


small). The local municipality provides most of the services you 
receive. een, (ae arate | RR 


Counties and Regions 


It is often more efficient to provide some services over an area larger 
than the local municipality. For this reason local municipalities in’ 
Southern.Ontario are part of a county (mainly in rural areas) or a 
regional municipality, often called a region, (mainly in urban areas). 


Counties and regions work with their local municipalities to provide. - 
services to their residents. sgh Ded aa teat Sie 


Metropolitan Toronto 


Metropolitan Toronto, or “Metro Toronto”, is Ontario's largest 
municipality and is similar to a region. If you live in the City of ee 
_ Etobicoke, the City of North York, the City of Scarborough, the City of 
Toronto, the City of York, or the Borough of East York, you live in’ — 
Metropolitan Toronto. Ms ‘ : 


MIASTA | OKREGI SAMORZADOWE 
WwW prowingj Ontario znajduja sie 832 miasta i okregi. samorzadowe, 
ale nie ma dwoch doktadnie takich samych. Pod wzgledem wielkosci_ 
_ wahaja sie od metropolii torontonskie} zamieszkatej przez ponad Res 
miliony ludzi do okregu samorzadowego Cockburn Island majacego” 
tylko 3 statych rezydentéw.. Dwie trzecie mieszkancéw Ontario zyje w 
50 najwiekszych miastach i okregach samorzadowych prowincji. 
‘Wiekszosé z nich ma mate zaludnienie. Okoto 600 miast i okregow 
samorzadowych prowincji ma ponizej 5. OOO TMeszkancow. 


| Lokaine’ Miasta i Okregi Samorzadowe ake 


OW nee od wielkosci jednostka Samoradowa moze byé 
nazywana miastem (city, jezeli jest to duza jednostka samorzadowa, 

~. town - jezeli jest to jednostka ponizej 15 000 mieszkancow), gmina 
(township) lub wioska (village) (zazwyczaj‘mata jednostka). Lokalne | 
: wiadze HUTS SS odpowiedzialne sa za wigkszos¢ Swiadezonych ustug. 


: Powiaty i Regiony 


ewiaderenie niektorych ustug dia nee obszaru racze| niz matego 
jest czesto bardziej optacaine. Z tego powodu miejscowe jednostki 
samorzadowe na potudniu Ontario wchodza w sktad powiatu (county) . 
(gtownie w okolicach rolniczych) lub regionu samorzadowego 
(regional municipality), zwanego takze regionem (region) (gtownie w 
okolicach miejskich).. | 


Powiaty regiony narnRGHe 7a miejscowymi okregami 
samorzadowymi Swiadezac ustugi dla ich UNSEEN GOES 


Metropolia Torontonska 


Metropolia torontonska lub “Metro Toronto” jest najwieksza jednostka 
miejska w prowincji Ontario i odpowiada regionowi. Jesli mieszkasz w 
City of Etobicoke, City of North York, City of Scarborough, City of 
Toronto,City of York lub Semele of East York ie mieszkasz Ww 
metropolii Weert) | 7 


_ Municipal Councils | 


A municipality is governed by its municipal council. The members, 
called councillors or aldermen, are elected by the voters in the 
municipality. 


Council’s job i is to make decisions about the community and the 
services it will provide. By using the money it raises as wisely < as 
Possible, council is responsible for such services as: a 


¢ fire and police protection - 
* roads, sidewalks, and street fantnge 
* public transit | 
* water and sewer services 
‘¢ street cleaning and snow plowing 
-* child care centres.and homes for'the elderly 
* garbage collection and disposal 
¢ planning for new housing and business development | 
* parks, arenas, and other recreation facilities 
¢ libraries | 


Because a municipality provides so many services, it may divide. its 
council into committees. Each committee studies certain services and 
makes recommendations to the entire council. For example, a public . 
_works committee might look after toad building and repairs, traffic. 
problems, street lighting, and sewers. | 


Meetings of council. and committees are held: on a regular basis and © 

are open to the public. You are encouraged to attend and can find out _ 

_ the dates and times of meetings by telephoning your municipality. 

The number will-be listed under “Municipalities” in the blue pages at 
ine back. of your telephone book. - 


How Does Council Make Decisions? 


‘At their meetings.council members discuss and make decisions on 
matters that can come before them in three ways: 


* members can bring issues that are important to them 

* the municipality’s staff can ask council to consider a make 
decisions on things 

* individuals, groups, and wuss: can 1 ask council to consider ‘ 
issues which affect them. es 


Rady Miast i Okregow Samorzadowych 


Rady stoja na czele miast okregow samorzadowych. Cztonkowie ich, 
zwani radnymi (councillors) lub radnymi miejskimi (aldermen) wybierani 
sa w lokalnym gtosowaniu. : : 


Do obowiazkow rady nalezy podejmowanie decyzji dotyczacych 
miejscowej spotecznosci i Swiadczonych ustug. Zarzadzajac mozliwie 
najmadrzej zebranymi pieniedzmi rada odpowiedzialna jest za takie 
ustugi, jak: | Salta Tee | 


¢ ochrona przeciwpozarowa i policyjna 

drogi, chodniki, oSwietlenie ulic - 

komunikacje publiczna | 

wodociagi i kanalizacje 

ezyszezenie ulic i odSniezanie | 3 
-oSrodki opieki nad dzieémi i domy dla starszych 

zbieranie Smieci i ich sktadowanie 1 

planowanie nowych osiedi mieszkaniowych i handlowych 
parki, areny i inne urzadzenia rekreacyjne 

¢. biblioteki. . 7 | 


Z.powodu tak szerokiej odpowiedzialnosci rady.dziela sie czasami na 
-komitety. Kazdy komitet bada pewien rodzaj ustug i przedstawia 
rekomendacje przed cata rada. Na przyktad, komitet do spraw robot 
publicznych moze byé odpowiedzialny za budowe i naprawe drog,. 
problemy zwiazane z ruchem drogowym, oswietlenie ulic i kanalizacje. . 


Zebrania rady i komitetéw odbywaja sie regularnie i otwarte sa dla 
publicznosci. Kazdy mieszkaniec jest zachecany do uczestniczenia w 
nich. Informacji na temat dni i godzin zebran udziela urzad miasta.  — 
Numer telefonu znajduje sie w ksiazce telefonicznej, niebieskie; sekcji 
pod hastem “Municipalities”. | | 


_ Jak Rada Podejmuje Decyzje? 
Na zebraniach cztonkowie rady dyskutuja i podejmuja decyzje w 


sprawach, ktore dostaty sie na wokande w trojaki sposob: 


- zostaty przedstawione przez radnych 
¢ zostaty wniesione przez pracownikow miejskich 
‘s zostaty zlozone przez osoby indywidualne, grupy lub 
przedstawicieli przedsiebiorstw. | 


Ail of these items are put on council S Baers (the list of items to be 


discussed at the meeting). If council thinks that it needs more. 


information it can ask the municipal staff to prepare a report. The < 
_ issue may also be considered by a special committee. When council 
has all the information it needs it will discuss the matter and: ane a 

- decision. 


If council decides that some action is needed it may pass a Bylaw? 
By-laws are laws that are in effect only in that municipality. The 
provincial government limits the things that a municipality may do, and 
- council can pass as laws ae on matters that are allowed by the 
SOUR ) 


i} Asking Council to Consider a Matter 


One of the advantages of local government is that you can easily take 
part in making decisions. You have the right to give your opinion on. 
things that affect your municipality. You can do this by speaking or 

_ writing to your councillor. You can also write to the council or ask to 
speak at a council or committee meeting by contacting your tele! 
clerk’s office. ) 


LOCAL BOARDS AND COMMISSIONS 


Many municipalities set up boards and commissions to give advice on 
such things as libraries, housing, or recreation. 


Council appoints-members of the community to serve on these | 
boards. If you are interested in serving.on a particular board you can 
contact the municipal clerk who will tell you when appointments are . 
being made. You can also watch your local newspaper for 
advertisements for people to serve ona board. 


Wszystkie te sprawy umieszczane sa na porzadku dziennym rady 
_(na-li$cie tematow, ktére sa dyskutowane na Zebraniu). Jesli rada. 
potrzebuje dodatkowych informacji moze zleci¢ pracownikom 
miejskim przygotowanie raportu. Temat moze takze zostac . 
przekazany do zbadania komitetowi. Po zebraniu wszystkich 
potrzebnych informagji i dyskusji rada podejmuje decyzje. 


Jesli rada. uwaza, ze jest potrzebne podjecie dziatania moze wydac - 
zarzadzenie (by-law). Zarzadzenia funkcjonuja jak prawo | 
obowiazuja jedynie w obrebie danego okregu. Rzad prowincjonalny - 
“ogranicza zakres dziatania jednostek miejskich i rada moze wydawac 
zarzadzenia dotyczace tylko spraw, ktdre sie w tym zakresie | 
- mieszcza. Phan } 


Proszenie Rady o Rozpatrzenie Sprawy. 


Jedna z zalet posiadania wiadz.lokalnych jest tatwosc z © : 

_ jaka mozna uczestniczyé w podejmowaniu decyzi. Kazdy ma prawo 

- wyrazié swoja opinie na tematy dotyczace jego miasta. Mozna zrobi¢ 
_ ‘to rozmawiajac ze swoim radnym lub piszac do niego. Mozna takze 
napisaé do rady lub poprosi¢ 0 pozwolenia zabrania glosu na ~ | 
zebraniu rady lub komitetu przez skontaktowanie sie z biurem 
sekretarza miejskiego. haha wOV Ug? 


WYDZIALY LOKALNE| KOMISJE 


Wiele miast i okregow samorzadowych powotuje wydziaty (boards) i 
komisje (commissions) do wyrazania opini w takich kwestiach, jak 
_ biblioteki, budownictwo mieszkaniowe | rekreacja. 


Cztonkow wydziatow powotluje rada z przedstawicieli miejscowego 

_ spoteczenstwa. Jesli jestes zainteresowany wzieciem udziatu Ww 

pracach jednego z wydziatow skontaktuj sie z sekretarzem miejskim, 

ktory powie ci kiedy wybierani sa cztonkowie. Miejscowe gazety 

- takze zamieszczajaogtoszenia poszukujac chetnych do pracy w 
‘komisjach. , 


~ SCHOOL BOARDS | 


School boards are an.important part of local government. The 
. province’s Ministry of Education sets general policies and standards 
for all school boards. . | 


- Within those guidelines the local school boards, elected by the — 
residents, decide how best to meet the needs of their students. 


School board members, called trustees, are responsible for: 


~¢ building and looking after schools 
hiring teachers and other staff 
* approving programs and textbooks. 


If you have a concern or need some information apo education in 
your area, call or write.to your trustee or to the school board. 


, PUBLIC UTILITIES COMMISSIONS 


In many municipalities a public utilities commission supplies ree) ? 
and is responsible for: ; 


° making sure that electricity iS available | 
* planning electricity for new buildings or developments 
setting the prices to be paid by residents and businesses. 


~ Where there is no commission, electricity i is pees directly by the . 
municipality. 


Public utilities commissions may Valeo be set up to look after water 
services or public transit. 


The-members of a commission may be appointed by the council or 
may be elected by the yoteis in a municipality. 


WYDZIALY SZKOLNE 


Wydziaty szkolne (school boards) sa wazna czescia miejscowego 
samorzadu. Prowincjonalne Ministerstwo Szkolnictwa ustala ogolne 
wytyczne i normy dla wszystkich wydziatow szkolnych. W ramach 
tych wytycznych lokalne wydziaty szkolne, wybierane przez | 
mieszkancow, decyduja jak najlepiej sprostaé potrzebom ich 
uczniow. 


Cztonkowie wydziatow ezkolnvert zwani powiernikami 
_ (trustees), odpowiedzialni sa za: 


 budynki | dogladanie szk6l | 
¢ zatrudnianie nauczycieli i innych pracownikow 
° zatwierdzanie programow i pediecentkow. 


Jesli masz pytania lub potrzebujesz wiece|} informaci na temat 
szkolnictwa w Twojej okolicy zadzwon lub Robles do eyolsoe, 
| pica lub ey czia ct let 


_ KOMISJE USLUG UZYTECZNOSCI 
PUBLICZNEJ — 


W wielu okregach miejskich komisja ustug uzytecznosci publiczne| ) 
dostarcza elektrycznos¢ | jest odpowiedzialna za: 


1 zZapewnienie statych dostaw elektrycznosci 
¢ planowanie elektrycznosci dla nowych budynkéw i ante 
¢ ustalanie optat za ery canoes dla MEREAC IRIN Wiehe 
sigbiorstw. | 


~ Gdzie nie ma komisji eloktrycznosé costaiecale jest bezposrednio — 
przez zarzad miejski. 


: Komisje ustug uzytecznosci publicznej moga rowniez byé powofane 
do nadzoru nad wodociagami | komunikacja publiczna. 


- Cztonkowie komisji moga byé wyznaczeni przez rade lub wybrani w 
: glosowaniu municypalnym. 


~ LOCAL GOVERNMENT 
_ ELECTIONS. 


Members of local municipal councils, 

- school boards, and some public utilities 
commissions are elected by the people 
_ they serve. 


~ Local elections are freld every three years, | 
always on the second My in November; 1991, 1994, and 1997 
are election years.. 


Who Can Vote in Local Elections? 
Anyone can vote who.on voting day is: 


* 18 years old or older, 
¢ a Canadian citizen, and | 
° lives or owns or rents property in the mUneoelny® or is the 
- spouse of an owner or tenant, during a specified period es | 
before the election. . 


To be able to vote, your name must be on a list AG eligible voters, 
called a polling list. In an election year, if you are‘on the list, yOu ° 
should receive a card in the mail telling you that you are eligible to . 
vote. If you think that you are eligible but have not received a card by 
mid- “September, call your municipality. | 


Where to Vote © 


The place where people vote is called a poll, or palling place. ay 
poll has voting booths where you can make. your vote in secret. 


Polling places are usually in schools, churches, community centres, 
and apartment buildings and are accessible to people with Aueles 
disabilities. 


If you are eligible to vote, you should: receive a card telling you woes 
your polling place is. If you do not receive a Card, or have any | | 
a ler Call your asl 


-WYBORY MIEJSCOWYCH 
WLADZ 


Cztonkowie fakalnyeh rad miejskich, wydziatow 
szkolnych i niektérych komisji ustug 2 ORE 
uzytecznosci publicznej wybierani sa przez | ye 

~ ludzi, ktorym stuza: ea at: 


Lokalne wybory odbywaja sie co trzy lata, zawsze w drugi poniedziatek 
listopada; nastepne wybory odbeda sie w 1994 i 1997 roku. 


Kto Moze Gtosowaé w Lokalnych Wyborach? .- 
bie Srey moze glosowac kto w dniu rehdsenc aE 


¢ ma ukonczone 18 Ab 
¢ jest obywatelem kanadyjskim i. 
‘ ¢ mieszka, posiada lub dzierzawi nieruchomosé na en terenie 
(lub jest. wspdétmatzonkiem wiasciciela lub lokatora) przez abe 
_okreslony czas, na krotko przed wyborami. 


Aby: glosowaé w wyborach Twoje nazwisko musi znalezé sie na li$cie 
: wyborczej (polling list). W roku wybor6w, jesli jestes na li$cie, 
powinienes otrzymac poczta zawiadomienie, ze jestes uprawniony do 
gtosowania. Jesli nie otrzymates zawiadomienia do potowy wrzesnia, a 
‘sadzisz, ze jestes uprawniony do gtosowania to przedzwon do wiadz 


~_ miejskich. 


Gdzie Glosowae? 


Miejsce, adzie mieszkancy gtosuja nazywa sie lokal wyborezy (polling 
place lub w skrécie poll). Kazdy lokal wyborczy wyposazony jest w 
kabiny wyborcze Sates ISI Ve oddanie gtosu w sekrecie. 


~ Lokale wyborcze zazwyCzaj znajduja sie w szkotach, kosciotach, 
oSrodkach dzielnicowych i duzych budynkach mieszkalnych: Wszedzie 
zapewniony jest ee dla inwalidow. 


Osoby uprawnione do gtosowania powinny otrzymac Pe wiadomiarie 0 
adresie lokalu wyborczego. Jesli nie otrzymasz zawiadomienia lub 
masz jakies pyle: REGAL do zarzadu Ulan 


Who Runs an Election? 


A local election is the rasponsibility of the municipal clerk, who serves 
as a returning officer. The returning officer hires and trains the 
election officials and makes sure that the election is fair. 


A deputy returning officer and.a poll clerk look after each polling place 
to supervise the ol and to answer any questions that you might 
~ have. 


How Are Municipal Councils Elected? 


There are two different ways in which municipal councillors can be . 
_ elected. 


_ In some municipalities they. are alata “at large”, which means that 
the councillors represent the whole municipality and are elected by all 
of the voters in the municipality. If the council has five members, for 
“example, all of the voters in the municipality may vote for five of the 
candidates. When all the votes are counted, the five who received the 
most win the election and become the new councillors. . 


_ Other municipalities are divided into areas called-wards, and the 
voters elect councillors only for their wards. The candidates who 
received the most votes in each ward then form the new council. 


- The new council takes: office at the Url meetng in December after the 
election. iG 
How is the Head of Council Elected? - 


The head of a local council is elected “at large” by all of the voters in a- 
municipality. The head of council is called a mayor in cities, towns, 
and some townships and a reeve in villages and other townships. 


What about a County Council? 


_ Members of county councils are not directly elected by the voters. 
Instead, members of the councils of the local municipalities i in the 
county sit on the county council. 


The head of the county council i is called a warden.. The counell 
chooses its own warden each year from among its members. 


Kto Organizuje Wybory? , 

Miejscowe wybory organizowane sa przez sekretarza miejskiego, w 
tym wypadku wystepujacego jako komisarz wyborczy (returning officer). 
Komisarz wyborczy jest odpowiedzialny za zatrudnienie i przeszkolenie — 
urzednikéw wyborczych oraz zapewnienie prawidtowego przebiegu 
wyborow. Go 


Zastepca komisarza i urzednik wyborczy opiekuja sie lokalem 
wyborczym, nadzoruja gtosowanie i odpowiadaja na pytania 
gtosujacych. . ? | 


Jak sa Wybierani Radni Miejscy? 
Sa dwie metody wybierania radnych. 


W niektorych jednostkach miejskich sa oni wybierani przez “ogdt’, co 
oznacza, ze radni reprezentuja cate miasto lub okreg samorzadowy i 
sa wybierani przez wszystkich wyborcow z danego terenu. Jesli rada 
ma 5 cztonkow, na przyktad, wszyscy wyborcy moga gtosowac na5 
kandydatéw. Po zliczeniu gtosow pieciu, ktorzy otrzymali najwiecej 
gtoséw wygrywa wybory i zostaje nowymi radnymi. — 


Niektére miasta i okregi samorzadowe podzielone sa na dzielnice 
(wards) i wyborcy wybieraja tylko radnych dzielnicowych. Kandydaci, 
ktérzy otrzymali najwiecej gtosow w kazdej dzielnicy tworza nowa rade. 


Nowa rada obejmuje urzad na pierwszym zebraniu w grudniu, po 
elekcji. oor 7 . | He 


Jak Jest Wybierany Przewodniczacy Rady? ‘ 


Przewodniczacy rady lokalnej wybierany jest przez “ogdt’ wyborcow. ~ 
Przewodniczacym rady miejskiej:i rad niektorych okregow 
samorzadowych jest burmistrz (mayor), natomiast przewodniczacym 
rady wiejskiej i rad innych matych okregow samorzadowych jest 
przewodniczacy rady gminne| (reeve). — anes | 

Co Wiemy o Radzie Powiatowej?- 5: 
Cztonkowie rady powiatowej nie sa wybierani bezposrednio przez | 
gtosujacych. W radzie powiatowe| zasiadaja cztonkowie lokalnych rad 
miejskich w powiecie. a | 


Starosta (warden) wybierany jest co roku przez radnych z 
wiasnego grona. 


What about Regional Councils? 
Members of regional councils can be selected in ait ways. 


In some regions, including Metro Toronto, the members are elected by 
the voters. They can be elected to:sit on regional council only or to sit - 
on both the local council and the regional council. In other regions 
local councillors are appointed by their councils to sit on the regional 
council too. The head of a local council always sits on the regional 
council. . . 


The head of a Neh ay Conant is called a aehan The evan is isually. 
selected by the regional council from its members, but in some cases 
the chair is elected by the voters. 


_ How Are School Boards Elected? 


In Ontario there are two school systems that receive funding, a. 
“public” school system and a Roman Catholic “separate” schaol. 
system. In most areas each system has its own local board. Trustees 

for both boards are elected at the same time as municipal councillors. 


If you are Roman Catholic you may vote for either the public board. or 
the separate board, but.not both: If you wish to vote for the separate - - 
board you must say that the school portion of your property taxes will 
go tothe separate board. Unless you Say that your taxes will be paid — 
to.the separate board, they will automatically go to the public board. — 


In many areas of the province education is available in both English © 
-and French. School boards in those areas have English and French 
language sections, and if you meet certain language requirements 
. you may be eligible to vote for either aaeo ey or Benen anguage, 
trustees, but not both. — 


How Are Public Utillfies Commissions Elected? . 


Some public utilities commissions are elected. The:commission will 
include the head of the local SMG and two or four elected 
commissioners. 


The elections are held at the same time as seul for councillors 
- and trustees. 


Co Wiemy o Radzie Regionalne|? 


Gztonkowie rady regionaine wybierani s sa Ww work sposdb._ 


W niektorych regionach, wiacznie z metropolia torontoriska, radni - 
wybierani sa przez wyborcéw. Moga byc wybierani tylko do rad 
regionalnych lub do obu rad - lokalne| i regionalnej. W innych 
regionach radni miejscowi sa wyznaczani przez ich rady do rad 
regionalnych. Przewodniczacy rady Cees zawsze jest cztonkiem 
rady regionalnej. 


Na czele rady regionalnej stoi przewodniczacy (chair). PeewadniCcacy 
jest na ogdt wybierany przez rade regionalna sposrdd ich cztonkow, | 
chociaz w: niektorych wypadkach wyboru dokonuja wyborcy. 


Co Wiemy o Wyborach do Wydziatow SzkoInych? 


W prowincji Ontario istnieja dwa systemy szkolne, ktore utrzymywane | 
sa z funduszy publicznych - szkoty publiczne i szkoty katolickie ._ 
(“oddzielne”). W wiekszosci okregow kazdy.z tych system6w ma sw6j ° 
wiasny wydziat. Powiernicy do obu wydziatow eran: Sa w tym 
samym czasie co radni miejscy. — Ke 


Osoby wyznania katolickiego moga gtosowaé na kandydatow do 
wydziatu publicznego lub do wydziatu katolickiego, ale nie do obu. 
Osoba, ktéra chce wybierac do wydziatu katolickiego musi zastrzec, 
aby czesé jej podatku od nieruchomosci (property taxes) przeznaczana . 
na szkoly zostata przekazana do wydziatu katolickiego. Bez takiego: 
zastrzezenia podatki beda szty automatycznie do wydziatu 
publicznego. 


W wielu okregach prowincji EOC WC dostepne jest w jezyku 
angielskim i francuskim. Wydziaty szkolne w tych okregach maja 
sekcje dia jezyka francuskiego angielskiego. Jezeli osoba odpowiada 
pewnym wymaganiom jezykowym moze byc¢ uprawniona do 
gtosowania na nebllelislhe do sekcji angielskie} lub francuskiej, ale nie- 
do obu. 


Jak Wybierane sa Komisje Ustug bayiecznaeel Publiczne|?- 


Niektore komisje ustug uzytecznosci publicznej sa wybierane. W 
komisji zasiada przewodniczacy rady seul A i dwoch lub czterech 
wybieranych komisarzy. 


Wybory odbywaja Pie, Ww ve samym czasie co wyory na cataycey 
powiernikow. | | 


? 


Who Can Be a Candidate? 


- _ Anyone who is eligible to vote can be a candidate for a municipal - 
council or a public utilities commission. To be a candidate for a school 
board you must meet certain requirements. You can contact your 
board of education for more information. 


Anyone who wants to be a candidate must register with the municipal 
clerk before raising or spending any money for the campaign. A 
nomination paper, signed by at least ten other qualified voters, must. 
be filed with the clerk at least 30 days before election day. 


Candidates in federal and provincial elections represent a political 
party, but candidates i in gee) elections do not. 


LOCAL GOVERNMENT 
FUNDING ~ 


Local governments in Ontario spend 
almost $28 billion each year. Almost half 
of that amount is for education. | 


About 40% of the $28 billion comes from 

property taxes, and less than 20% comes 

from “user fees” such as transit fares, parking, and rentals. The rest 
comes from federal and provincial grants. 


Property Eres 


Your local government collects property taxes from every property 
owner. Municipal and school board taxes are collected by the local 
municipality on the same tax bill. Tenants pay a portion of their 
landlords’ taxes through their rent. 


How does the municipality know how much tax each property owner 
_ should pay? There are 3 steps in setting the amount. 


Kto Moze Zostaé Kandydatem? 


Kazdy kto jest uprawniony do gtosowania moze byé kandydatem do > 
rady miejskiej tub komisji ustug uzytecznosci publicznej. Aby zostaé 
kandydatem do wydziatu szkolnego nalezy odpowiada¢ pewnym 
SESE Ia . Ae) informacji udzieli Wye szkolnictwa. . 


Kazdy. kto chce zostaé kandydatem musi zarejestrowaé sie u 
sekretarza miejskiego zanim zacznie zbierac lub wydawac pieniadze 

na kampanie. Papier nominacyjny podpisany przynajmniej przez 10 | 
innych uprawnionych do gtosowania osob musi byc ztozony u 
sekretarza najdalej 30 dni przed dniem elekcji. 


~Kandydaci w wyborach federalnych | prowincjonainych reprezentuja 
partie polityczne. Kandydacl Ww wyborach see Ae nie reprezentuja ~ 
parti SUN AAT | 


FUNDUSZ WLADZ 
LOKALNYCH | — 


Wiadze lokalne w prowingji Ontario wydaia 
prawie 28 miliardéw dolaréw kazdego roku. 
Prawie potowa z tego SSAC EN jest na 
‘edukacje.- erat 


Okoto 40% en 28 miliardo6w pochodzi Zz podatkow od 7 
nieruchomosci, a ponizej 20% pochodzi z “optat uzytkownikow”, jak 
optaty.za przejazdy, parkingi iczynsze. Reszta przyznawana jest 

7 przez rzad federalny | | prowincjonalny. 


Podatki od Nieruchomosci 


Wiadze lokalne zbieraja podatki od nieruchomosci (property taxes) 
od kazdego wiasciciela nieruchomosci. Podatki miejskie i na szkoty 
zbierane sa przez wladze miejskie na tym samym rachunku 
podatkowym. Lokatorzy BSS czesc ich wiasciciell i podatkow w 
-ezynszach. | 


W jaki spos6b wladze miejskie wiedza jaki podatek kazdy wiasciciel 


nieruchomosci powinien zaptacic? Sa trzy stopnie ustalania sumy 
podatku. ; 
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1) Resocsing the Property 


Assessing the value of each property is done by the paincd 
government. Each property is examined by an “assessor”, who is 
_ skilled at giving a value to a property. He decides the property's 
market value, or what it would be worth if it were sold. The | 
‘municipality then takes a sete Neel: of the market value to calculate _ 


_ the property assessment. 


If you wish to know the assessed value of any nropatty you can. visit 
your municipal office and ask to see the assessment roll. The 
assessed value of oy property in fool municipality is listed on this 
roll. : 


If the value of your property is changed because of a re- assessment, 
you.will receive a “Notice of Property Valuation’ telling you what the 
‘ new assessment is. | 


If you think that your property hae not been eben aly you can do 
several things. : 


Talk first with an assessor at the regional assessment Office. The 
address and telephone number.are shown-on the Notice of Property aye 
Valuation, and you may call at any ‘time if you: Boog help or an 
~ explanation. 


After the Notices of Property AUER are sent out Assessment Open 
Houses will be held at many times and places in your municipality, — 
usually at local schools and halls. They will be agveriise’| in daily, 
weekly, and ethnic newspapers. : 


The. open houses give property owners. sand tenants a chance fe 
discuss their assessments with an assessor. If you cannot go to-an 
open house, you can make an meta to meet the : assessor at 
the regional assessment office. 


If you are still not satisfied you can appeal your assessment to the 
Assessment Review Board. The Board will compare your ~~ 
assessment.to the assessment of similar properties with the same 
market value and may lower yours if it thinks that it is too high. Your 

_ property assessor will help you make this appeal ae expali what 


' has to be done. 


1) Oevacowanle Nienienomase! 


Oszacowanie (assessing) wartosci kazdej Hl ssaeeds nieruchomej. 
nalezy do rzadu prowincjonalnego. Kazda nieruchomosé sprawdzana 
jest przez rzeczoznawce (assessor), kt6ry posiada wymagane w tej 
dziedzinie kwalifikacje. On decyduje jaka jest wartosé rynkowa (market 
value) nieruchomosci lub jaka bytaby jej wartosc, gdyby zostata - 

- sprzedana. Nastepnie wiadze municypaline biora procent wartosci 

_ rynkowgj i obliczajg oszacowanie nieruchomose' dia celow 

- podatkowych (property assessment). 


Jesli chcesz dowiedzieé sie jaka jest oszacowana. wartos¢é 
jakiejkolwiek nieruchomosci to odwiedz miejscowe biuro miejskie | 
spytaj o liste oszacowan : (assessment roll). Oszacowana wartosc 
kazde| nieruchomosci w Twoim miescie jest umieszczana na tej liscie. 


Jesli wartosé Twoje nieruchomoéci zmieni sie Z powodu nowego 
oszacowania (re-assessment) wowczas otrzymasz “Zawiadomienie o 
Oszacowaniu Nieruchomosci” informujace cie 0 jej nowej wartosci. 


Jesli sadzisz, ze wiasnosé Twoja. nie zostata oszacowana wiasciwie to 
mozesz poczynic. pewne dziatania. | | | 


_W pierwszym rzedzie porozmawiaj Zz rzeczoznawca W rejonowym 
biurze oszacowan. Adres i numer telefonu znajduje sie na - 
-Zawiadomieniu 0 Oszacowaniu Nieruchomosci. Mozesz przedzwoni¢ 
tam o kazdej porze jesli potrzebujesz pomocy lub wyjasnien. 3 


Po rozestaniu Zawiadomien o Oszacowaniu Nieruchomosci wiadze 
miejskie organizuja “Otwarte Domy” Oszacowan (Assessment Open 
Houses). Otwarte sa one w roznych godzinach | I miejscach, 
najczesciej w miejscowych szkotach i salach publicznych. Ogloszenia 
~@ nich zamieszczane sa. w gazetach, tygodnikach | enews 
etnicznych. 


“Otwarte domy” daja efaeciecion lokatorom mozliwosé 

przedyskutowania ich oszacowan z rzeczoznawca. Jesli nie mozesz 

skorzystac z “otwartego domu” to mozesz spotka¢ sig Z rzeczoznawca 
w rejonowym biurze oszacowan; po uprzednim zaméwieniu wizyty. 


Jezeli wciaz jestes nieusatysfakcjonowany to mozesz odwotaé sie od 
decyzji do Wydziatu Rewizji Oszacowan (Assessment Review Board). 
- Wydziat poréwna Twoje oszacowanie z oszacowaniem takiej samej - 
nieruchomosci, 0 tej samej wartosci rynkowej i moze zredukowaé 
wycene, jezeli uzna, Ze jest ona za wysoka. Twoj rzeczoznawca 
‘nieruchomosci poner’ Ww Sieg (epee Ais odwotania i | yyaely co dial 
zrobic. 


Lae: 


' 2) Setting the Mill Rate 


The property tax that you pay is based on two things: your property 
assessment and the mill rate. Each year the municipal council sets 
the mill rate by: 


* deciding how much it will cost to provide all of the municipal 
services that will be needed, | 
* subtracting the amounts that will be received from ayadiasel 
grants and “user fees” to get the amount that will have to be 
collected from property taxes, — : 
¢ setting the mill rate that will collect that amount. 


3) Calculating Your Taxes 


- The mill rate is a number that i is shee on each sale 000 of property 


assessment. For.instance, a mill rate of 60 means that you will have 
to pay $60 for each $1,000 that your property is assessed. 


So if the mill rate is 60 and the assessment on hele property is 
$5, 000, you will pay 60 times 5, or $300. 


Paying Your Property Taxes 


If you own property you will receive a tax bill showing ie amount you 
must pay and when you must pay it. } 


“Interim” Tax Bill. 


The municipality will often not know how much it must raise until many . | 
months after the year-has started. But it still needs to spend money 
and so may send out interim tax bills based on the taxes that were - 
paid in the year before. The final tax bills will cover the difference 
between what you have already paid and what the municipality 
Se NEC to provide all of the services. 7 


instalments 


a 


Municipalities often allow the taxes to be paid in instalments, that is, in 
perhaps 6 or 8 payments a year. This gives the municipality a regular 
flow of money to pay its bills and lets you make smaller payments 
each time rather than one oe) one. 
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2) Ustalanie Wspétezynnika Podatkowego 


Podatek od nieruchomosci, ktory ptacisz sktada sie z dwoch » 
elementéw: oszacowangj wartosci nieruchomosci i wspotczynnika © 
podatkowego (mill rate). Kazdego roku rada miejska okresla 
wspotczynnik podatkowy na podstawie: , 


© kalkulacji, jaki bedzie koszt zapewnienia miastu wszystkich . 
potrzebnych ustug, | rar fee 
¢ odejmujac sumy, jakie otrzyma od prowingji i uzyska z “optat 
-- uzytkownik6éw”, otrzyma sume, jaka musi zostac zebrana w 
postaci podatkéw od nieruchomosci, 


¢ ustala wspoiczynnik podatkowy, ktéry pozwoli zebrac te sume. | 


3) Obliczanie Podatkow 


Wspétczynnik podatkowy jest cyfra bazujaca na kazdym 1 000$ 
wartosci nieruchomosci. Na przyktad, wspdtczynnik podatkowy 60 
oznacza, ze z kazdego 1000$ wartosci nieruchomosci trzeba 
zaptaci¢é 60$. < | | 


Tak wiec, jesli wspdétczynnik podatkowy wynosi 60, a nieruchomosé 
zostata oszacowana na 5 000$ wiasciciel zaptaci 60 razy 5, co daje 
3008... | Suds | = 3 ee 


) Ptacenie Podatku od Nieruchomosci 


Kazdy wiasciciel nieruchomosci otrzymuje rachunek pokazujacy sume, 
jaka nalezy uiscic i date, kiedy nalezy zapiacic. — ao) 


”Tymezasowy” Rachunek 


Zarzad miejski nie zawsze wie na poczatku roku ile musi zebrac, 
chociaz ciagle potrzebuje pieniedzy na pokrycie wydatkow biezacych. 
Diatego wysyta tymczasowe rachunki podatkowe (interim tax bills) 
kalkulowane na podatkach za rok ubiegty. Koncowy rachunek < 
 wystawiany jest na réznice pomiedzy tym co zostato juz zaptacone, a 
tym co miasto wiasciwie potrzebuje, aby zapewnic wszystkie ustugi. 


-Raty 
Miasta czesto zgadzaja sie na placenie podatkow w ratach, to znaczy 


~ w6 lub 8 platnosciach rocznie. Daje to miastom regularny doptyw 
_ pieniedzy potrzebny: na optacenie ich wiasnych rachunkow i 
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In most municipaltigg taxes can be paid at the municipal office or at 
any of the banks-or trust companies listed on the tax bill. If. you want 
_ to know more about you taxes, or need any hele call your mune 
Office. 


What Happens if Taxes Are Not Paid? 


You should pay your taxes onor before the due date Ahan on the tax 
bill. Municipalities charge interest on taxes that are not paid‘on time. ~ 
If the taxes are still-not paid at the end of the year, municipalities may 
charge a penalty in addition to the taxes and interest that are owing. 


_If the taxes aren’t paid after 3, years, the- municipality may sell the 
_ property and keep the amount that is owed for taxes. If the property 
_ has not been built on, the ea eens can sell it after 2 yeals. 


Tat Grants for Senior Citizens 


Ontario. residents who are 65 years of age or older can oat a Property 
Tax Grant from the province. The grant of up to $600 for each 
household helps with the municipal and school taxes that the home 
owners have to pay. Tenants may get $600 or 20% of the rent they. 
pay for their principal residence, whichever is lower. | 


Most people who receive Old Age Security (OAS) and seniors who. 
have already received a Property Tax Grant will be sent application 
forms in August. If you do not receive a form or need more 
information, call the Ministry of Revenue’s Multicultural Information | 
Centre free of charge from anywhere i in Ontario. - 


* Metro Toronto. ~~ : 965-8470 
* All other areas — aes 1-800-263-7965 > 9: 
¢ French language calls 1-800-668-5821 °° 


_ * Telephone device for the deaf. . 1-800-263-7776 


ae 


réwnoczeSsnie pozwala podatnikowi na roztozenie platnoscina .° 
mniejsze czesci zamiast jednej ptatnosci za jednym razem. - 


W wiekszosci miast podatki moga byc ptacone w biurze miejskim lub. 
w jakimkolwiek banku czy towarzystwie kredytowym wymienionym na 
—-rachunku. Jesli chcesz dowiedziec sie wiecej 0 podatkach lub 

- potrzebujesz pomocy to przedzwon do biura miejskiego.. 


: Co Stanie sie w Wypadku Nie Zaptacenia Podatkow? | 


Podatki powinny byé ptacone w dniu wskazanym na rachunku lub 
przed terminem. Miasta doliczaja procent na podatkach nie 
~zaptaconych w terminie. Jesli podatki nie zostang zaptacone do 
konca roku miasto moze natozyé kare, obok podatku i-procentu. 


_ Jesli podatki nie zostana zaptacone w okresie 3 lat, wtadze miejskie 
_ moga sprzedac. nieruchomosc i zatrzymac sume zalegta z tytutu nie 

zaplaconego podatku. Jesli nieruchomoscé nie ue ganna 
moga ARERE ja po 2 latach. | 


Ulgi Podatkowe Dia Emerytow 


_ Stali mieszkancy prowincji Ontario, ktorzy osiagneli 65 rok Zycia | 
starsi moga otrzymac od prowincji ulge od: podatku od nieruchomosci : 
(Property Tax Grant). Przewiduje ona zwrot do 600$ za ptacone przez 
kazde gospodarstwo domowe podatki od posiadanej nieruchomosci 
na rzecz miasta i szkolnictwa. Lokatorzy moga otrzymaé zwrot 600$ 
lub 20% czynszu, jaki zaptacill za gone eae: cokolwiek jest . 
nizsze. 


Wiekszosce emerytow, KtOrzy Seal Age: security (OAS) i 
emeryci, ktorzy | juz otrzymali Property Tax Grant dostaja formularze . 
podaniowe w sierpniu. JeSlinie otrzymasz formularza lub © 
potrzebujesz wiecej informacji to przedzwon do Ministry of Revenue’s 
Multicultural Information Centre. Eolaczenic jest geet dla cate} 
| preva Ontario. 


- “sMetro. Toronto i 2 oh 965-8470 


- Z wszystkich innych miejsc _ 1-800-263-7965 
¢ Potaczenia w jezyku francuskim 1-800-668-5821 


° Urzadzenie telefoniczne dla gtuchych. 1-800-263-7776 
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GUIDE TO LOCAL GOVERNMENT SERVICES 


The rest of this handbook is a guide to the services that local 
government provides. Because of differences in type and size, not all 
municipalities can provide the same services. The guide describes. 
the services given by large, urban municipalities, which Ushaily offer 
more services.than smaller ones can. | 


If you have any questions about the services that your municipality 

_ provides, call your municipal office. The number is in the Municipal 
Government section of the blue pages at the back of your opted 
book. 


THE MUNICIPAL CLERK’ Ss 
OFFICE 


There is a municipal clerk in every 
municipality. It is the clerk’s job to know | 
which municipal departments or , 
employees do what and where they can be 
reached. So if you'need assistance or 
information about municipal services-but . 
don’t know where to go, call the clerk’ S office. 


The clerk has many other duties, including: 


° preparing the agendas and keeping notes of council meetings. 
_- and decisions ¥ 
° notifying the residents of public meetings 

© running local government elections 
* issuing marriage licences: 


The clerk is also in charge of keeping all municipal documents and 
records. Call the clerk’s office to get a copy ofa report, a ee -law, or 
other document. 
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PRZEWODNIK PO ) USLUGACH Me 
OFEROWANYCH PRZEZ WLADZE LOKALNE 


Pozostata czesc tego przewodnika poswiecona jest ustuga 
oferowanym przez miejscowe wiadze. Z powodu rdznic w 

rodzaju i wielkosci nie wszystkie jednostki miejskie moga oferowaé te 
~ same ustugi. ‘Przewodnik opisuje ustugi dostepne w duzych 
osSrodkach miejskich, ktore zazwyCczaj oferuja wiecej ustug niz mate 
miasta. 


Jesli masz jakiekolwiek pytania HeNezace ustug oferowanych w 
miejscu Twojego zamieszkania to przedzwon do biura miejskiego. 
Numer telefonu znajduje sie na koncu ksiqzki telefonicznej, na 
niebieskich stronach, pod hastem Municipal Government. 


BIURO SEKRETARZA 
_ MIEJSKIEGO . 


Kazde miasto i okreg samorzadowy ma. | Wee 
-swojego sekretarza. Obowiazkiem sekretarza 
jest wiedzieé czym zajmuja sie poszczegolne 
wydziaty miasta i ich pracownicy i gdzie mozna — 
ich osiagnac. Tak wiec, jesli potrzebujesz 
pomocy lub informacji na temat oferowanych 
_,przez miasto ustug ale nie wiesz coe sie udac to 0 przedzwor do 
biura sekretarza.. 


Sekretarz.ma szereg innych syarteen miecey innymi: 


* przygotowywanie porzadku dziennego i przechowywanie - 
notatek z zebran rady i o ich decyzjach 
* zawiadamianie mieszkancow o otwartych zebraniach — 
“© organizowanie wybordéw do lokalnych wiadz » . 
° wydawanie zezwolen na Sluby. 


Sekretarz jest takze odpowiedzialny za przéchowywanie wszystkich . 


miejskich dokumentow i rejestrow. W biurze sekretarza mozna 
otrzymac kopie sprawozdania, zarzadzenia lub i innego dokumentu. 


ad 


Business Licences . | | 

You need a special licence to carry on many kinds of business or 
trade'ina municipality. If you want to open a restaurant, starta 
taxicab company, or.run a private parking lot you will probably need a 
municipal licence. If you are thinking of starting a NEES call the 
municipal clerk to ask if you need a’ licence. 


If you do, the clerk will tell you how to apply. Your eat 


have to describe the kind of business and where it will be. Staff of the - 


_. fire and building departments will look at the acumen before it: goes 
to council for approval or rejection: .-: 


In some municipalities there may be a committee or commission that 
gives licences. The clerk will be able to tell you how to apply. 


A licence can be taken away if there area i of complaints about the. 
business. : 


POLICE PROTECTION 


The job of protecting people and their 
property is.shared by the federal, 
_ provincial, and local governments. 


The féderal police force is the ae 
Canadian Mounted Police (RCMP). | 
enforces certain federal laws | in Be 


The Sntario Provincial Police (OPP) carries out some Criminal: 
investigations and patrols provincial highways and waterways. The ~ 
OPP also provides police services for municipalities which do not ae 
3 have a local police force. 


Most large municipalities do have their own police force. Most es 
regional municipalities and Metro Toronto have a police force which | 
provides services in all of ie BE Sas in the BSasaet 
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Zezwolenie Na Prowadzenle Interesu 


Potrzebne jest specjalne zezwolenie na nrowacsenie niektérych 
rodzajéw interesdow i handlu na terenie miasta. Zezwolenie miasta _ 
. bedzie prawdopodobnie potrzebne'na prowadzenie restauracii, 
zatozenie przedsiebiorstwa taks6wkowego lub otwarcie parkingu 
samochodowego. Jesli mySlisz 0 zatozeniu przedsiebiorstwa to. 
przedzwon wczesniej do sekretarza mis|skiego i sprawdz Gay 
potrzebujesz zezwolenie. 


~ Jesli potrzebujesz zezwolenie, Sear powie ci w jaki sposéb o nie 
wystapic. Na podaniu nalezy zamiescié informacje o rodzaju interesu 
i gdzie bedzie on prowadzony. Podanie zostanie najpierw przejrzane » 
w wydziatach przeciwpozarowym i budynkéw, a. nastepnie . 
przedstawione radzie, ktora zatwierdzi lub odrzuci. 


| Niektore miasta i okregi samorzadowe maja komitety tub corse 
kt6ére wydaja zezwolenia. W kazdym wypadku 
sekretarz udzieli Pomoc w ztozeniu. podania. 


Zezwolenie moze zostaé odebrane jézeli jest duzo skarg Af 
Ww zwiazku Z prowadzonym IMelesern. 


OCHRONA POLICYJNA | 


Odpowiedzialnosé za bezpieczenstwo 
obywateli i ochrone ich majatku jest dzielona — 
miedzy wtadzami federalnymi, 
prowincjonalnymi i lokalnymi. 


Royal Canadian Mounted Police (RCMP) 
podlega rzadowi federalnemu. RCMP strzeze - 
pewnych praw szczebla federalnego w w 

| prowinc]! Ontario. | 


Ontario Provincial Police (OPP - Policia annie Ontario) prowadz! 

dochodzenia w niektorych sprawach kryminalnych oraz patroluje : 

~ autostrady’i drogi wodne w prowincji.. OPP. wykonuje rowniez swoje 

- funkeje w miastach | okregach We ktore nie Bosedele lokaine| 
‘policji. 


Wiekszos¢ duzych miast ma wtasne sity policyjne. Wieksz0Sé | 
regionalnych miast | okregow samorzadowych oraz Metro Toronto 
posiadaja policje, ktora wykonuje swoje zadania we wszystkich 

_ skupiskach ulleoes Ww regionie. i 
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The main duties of municipal police forces are to protect people and 
their property, to catch those who commit crimes, and to. keep order in 
the community. In many larger municipalities the police may also olay 
services that help young people and help people to prevent crime in 

~ their neighbourhoods. 


_ If You Need Help: 


The telephone number for the police is in the front of your telephone 
book. You should keep the number close to the phone. If you need 
help, call and give your name, where you are, ame why you have 
called. 


FIRE PROTECTION 


Each municipality decides how it will 
provide fire protection. Most.large 

~ municipalities have their own full-time 
fire departments. Some share | 
departments with other municipalities. 
Many smaller municipalities have 

- volunteer firefighters. 


If a fire starts in your home and you cannot put it out quickly, leave the 
building right away. Call the fire department from the closest phone ~ 
and tell them where the fire is. The nearest fire station will send 

7 firefighters and equipment to put the fire out. 


Fire departments may also provide other services such as 
inspections, teaching people how to. prevent fires, and poo people 
who have had an accident. | 
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Gtownym obowiazkiem policji miejskiej jest ochrona obywateli i ich 
majatku, Sciganie tych, ktorzy popeinili przestepstwa kryminalne i 
utrzymanie porzadku wsrod okolicznej ludnosci. W wielu duzych_ 
‘miastach policja prowadzi specjalne programy, ktorych celem jest 
zapobieganie przestepstwom w sasiedztwie. ; 


JeSli Potrzebujesz Pomocy © 


Numer telefonu na policje znajduje sie na poczatku ksiazki 

telefonicznej. Numer ten nalezy trzymac blisko telefonu. Jesli 

. potrzebujesz pomocy, przedzwon podaj swoje nazwisko, gdzie 
jestes i dlaczego dzwonisz.. . | 


OCHRONA | 
PRZECIWPOZAROWA 


Kazde miasto i okreg samorzadowy ma wiasna 
polityke przeciwpozarowa. Wiekszosé duzych 
-‘miast ma wtasne wydziaty przeciwpozarowe 
pracujace w petnym wymiarze godzin. Niektore 
okregi maja wspdlne wydziaty przeciwpozarowe. © 
Wiele matych okregow ma tylko 

ochotniczq straz pozarna. | 


Jesli zacznie sie palié w Twoim domu i nie mozesz ugasic ognia 
- szybko, opusé natychmiast budynek. Z najblizszego telefonu 
przedzwon do wydziatu przeciwpozarowego i powiedz im gdzie sie 
- pali. Najblizej stacjonujaca straz pozarna przyjedzie z pomoca. 


Wydziat przeciwpozarowy prowadzi takze inne ustugi, takie jak 
inspekcje, organizowanie spotkan na temat jak zapobiegac pozarom 


i pomaganie ludziom, ktérzy ulegli wypadkowi. 
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AMBULANCE SERVICES _ 


Many larger municipalities have their 
-own ambulance service. The cost may 
- be partly covered under Ontario Health 
Insurance. pa ais ie | 


- Check.the front of your telephone book — 


~ to see what services are available in 


your municipality. If someone needs » | 
emergency help and you cannot get'to a nospitals 
, call the ambulance service. — 


DIAL 911 


In some parts of the province you can call 
the police, the fire department, or an 
ambulance just by dialling 911 on your 
phone. Look in the front of your telephone 
oes to'see if you can do ne in youl area. 


TRANSPORTATION 
SERVICES _ 


Public Transportation ; 


Public transportation in Ontario includes 
service by train, subway,. streetcar, bus, — 

and, in some areas, air. Bus service, 

which is the most common form of public 
palette is Sites in most urban areas: 


cals 


POGOTOWIE RATUNKOWE 
-Wiele duzych miast ma wlasne pogotowie 


ratunkowe. OHIP ponywa caGse kosztow za 
iy Tels 


Lista ustug oferowanych przez , miasto znajduje- 
sie na poczatku ksiazki telefonicznej. Jesli 


" potrzebujesz natychmiastowej pomocy _. 


lekarskiej, a nie mozesz dostac sie do szpitala O° 
| wiasnycn sitach, przedzwon po ambulans. 


_WYKREC 911 

W niektérych pe eecinien prowincii wystarczy 

~_wykrecié numer 911 aby uzyskac potaczenie Zs 
policja, wydziatem strazy pozarnej lub a 
_ pogotowiem ratunkowym. Sprawdz na poczatku | | 


ksiqzki telefonicznej czy numer ten dziata v w 
pecle okolicy. at 


USLUGI : Se 
KOMUNIKACYJNE 


Komunikacja Publiczna 


vav |i are Se a 
fl “eo Hp 


{) Sse 


Komunikacja publiczna Ww prowincji Ontario” 
obejmuje kolej, kolej podziemna, tramwaje, 
autobusy, i w niektorych okolicach, potaczenia 
lotnicze. Wiekszosé ogrodkow miejskich _ 
posiada linie autobusowe, ktoresa 
najpopularniejszym Ssrodkiem komunikacyjnym. 


417 


-To travel within a municipality you must have a ticket, a pass, or cash. 
Some.municipalities sell tickets on the bus. In others, you can buy 
tickets only at stations and at some stores. Without a ticket or a pass, 
you must give the driver the exact fare in cash; the driver will not give 
you change. In many municipalities senior citizens, children, and 
Students who have a special pass can travel for a lower fare. 


' There is normally a set fare for each trip, no matter how far you go. 
you have to change from one vehicle to another, ask fora transfer 
when you first pay your fare. You can use it to change without paying” 
again. 


‘Many public transit offices provide maps that show all of their bus and 
other routes. You can also phone the public transit office for 
information about bus routes and times. 


If you are travelling on inter- -city public transit, from one er to another, 
- the fare will Nels higher as you go further. 


Metro Toronto 


In Metro Toronto you will find streetcars and a subway system as well 
as buses: You can buy tokens as well as tickets 0 ora oY pass, 
but only at a station or some stores. : 


| Services for the Disabled 


_ Many municipalities provide a special Panenertatan service afte people : 
who have. physical disabilities. You can call the local transit for more 
information. 


GO Transit 


GO (Government of Ontario) Transit is a bus and train service © 
operated by the Ontario Government. It carries passengers a” 
many. of the municipalities in and around Metro Toronto. In many | 
municipalities there are special fares for people who are using both 
GO Transit and the local transit system: Call your municipal transit 
office or the nearest GO Transit office for more information. 
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Chcac korzystaé z komunikacji miejskiej nalezy kupic bilet, bilet : 
_ miesieczny lub ptacié gotowka. W niektorych okregach mozna kupi¢ 
bilet w autobusie. W innych nalezy kupié bilet na stacji lub w sklepie. 
 Placac gotéwka nalezy odliczy¢ kierowcy doktadna sume pieniedzy 

za przejazd, poniewaz kierowcy nie wydaja reszty. Wwielu 
miejscowosciach emeryci, dzieci i uczniowie posiadajacy uczniowskie 
karty przejazdu moga podrézowaé po znizkowych optatach. 


Optata za przejazd jest zazwyczaj stata, bez wzgledu na odlegtosé.. — 
Jesli musisz przesiasé sie z jednego pojazdu na drugi, popros 0 bilet 
-przesiadkowy (transfer) przy placeniu za przejazd. Majac ten bilet 
mozesz zmienié pojazd bez ponownego piacenia. . | 3 


W wielu urzedach komunikacji publicznej mozna otrzymac mapy tras 
autobusowych i innych.potaczen komunikacyjnych. Informacje o 
potaczeniach autobusowych i ich rozktadzie mozna uzyskac 

- telefonicznie w urzédzie komunikacji publicznej. | 


Jesli korzystasz z komunikacji miedzymiastowej, jadac z jednego 
miasta do drugiego, optata za przejazd uzalezniona jest od - 
‘odlegtosci. : | 7 


; Metro Toronto 


’ Metro Toronto ma system komunikacji tramwajowej, autobusowe| 
kolejki podziemnej. Zetony, bilety, jak rowniez bilety miesieczne sa 
do nabycia jedynie na stacjach i w niektorych sklepach. 


Pomoc dla Inwalidéw 


~Wiele miast i okregow samorzadowych dostarcza specjalny transport 
dla ludzi.fizycznie okaleczonych. Wiecej informacji udzieli miejscowy 
urzad do spraw komunikacji. ? a 


Komunikacja GO — 


Rzad prowincji Ontario operuje tzw. systemem GO (Government of 
Ontario) w sktad ktorego wchodza autobusy i kolej. System ten 
utrzymuje potaczenia z-miastami i oSrodkami miejskimi potozonymi 
wok6} miasta Toronto. Niektore oSrodki sprzedaja specjalne bilety dla 
pasazerow korzystajacych z systemu GO i komunikagji miejscowe;} 
tacznie: Wiecej informacji mozna uzyska¢ dzwoniac do miejscowego 
biura komunikagji lub najblizszego biura komunikacji GO. 
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PARKING _ ae, | she ta | Van 
~ Many midnichpeliins restrict parking on | 

some streets. If you._park your car where . 
- there is a “no parking” sign you may 

| receive a fine or have your car towed 


away. 


Many municipalities ahs have by-laws 

which say. that vehicles may not be parked 3 

on residential streets over night: But where there is a eects of 
parking you can sometimes apply for a permit that will let you park . 
over night. Call your municipal office to find out about permit parking. | 


In commercial areas and on main ‘Streets you may find parking 
-meters. When you park at a meter you will have to put in enough 
money to cover the time that you will be parked. The meter will show 
how long you can park and how much you will:have to pay. You 
usually will not have to pay in the evenings or on Sundays. - 


If you get a parking ticket you will have to.pay a fine. You can pay the 
fine at the address shown on the back of the’ ticket or sometimes at a 
bank, or you can ask for a trial if you feel that the ticket is unfair. You 
will not.be able to renew the licence for your vehicle if ou have fines . 
that you have not paid. 


| Barking Permits for the Disabled 


Ontario provides free permits that allow disabled Cie Ole 
passengers to park in special parking spaces. These spaces are 
marked with a picture of a wheelchair. The permits are portable and 
can be carried with you no matter what vehi icle you use. 


To ask for an application, call the nearest Driver and Vehicle Heencé 
Office or Driver Examination Centre. Both are listed in the blue pages 
of your phone book under Government of Ontario - Transportation. 
Your application will have to be certified BY a doctor. 
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PARKOWANIE . 
-Wiele miast i oSrodkéw miejskich ogranicza — 
prawo parkowania na niektorych ulicach. Za 
zostawienie samochodu w miejscu gdzie jest 
znak “no parking” (“Zzakaz parkowania”) mozna_s 
otrzymaé mandat lub samochéd moze zosta¢ = ® 
- Sciagniety z ulicy. : 


_ Wwielu miastach-obowiazuja zarzadzenia noe 

_ zabraniajace zostawiania samochodow na noc na ulicach w 

_ dzielnicach mieszkaniowych. .W sytuacji, gdy jest brak parkingow, 
 mozna wystapié o zezwolenie na parkowanie na ulicy noca. Wigce| 
informacji.na temat zezwolen na parkowanie udzieli urzad miejski. 


_W dzielnicach handlowych i na gtownych ulicach ustawione sq liczniki. - 
Parkujac przy liczniku nalezy wiozyé do niego ilosc pienig¢dzy 
odpowiednia do czasu parkowania. Licznik pokazuje na jaki czas _ 
mozna zostawié samochod i ile to kosztuje. .Zazwyczaj nie piaci sie za 


parkowanie wieczorem i w niedziele. ° . 


W wypadku otrzymania-mandatu nalezy zaptaci¢ wyznaczona kare. - 
Kare mozna uiscié w miejscu, kt6rego adres podany jest na odwrocie 
‘mandatu lub w banku. Jesli sadzisz, ze otrzymates mandat 
niestusznie; przystuguje ci prawo odwolania sie do sadu. Nie mozna 
odnowié zezwolenia na prowadzenie samochodu majac nie zaplacone 
-mandaty. Hee een bi ane i : ope 


Zezwolenia na Parkowanie dla Inwalidow 


W prowincji Ontario mozna otrzymac bezpiatnie zezwolenie, ktére 
pozwala kierowcom lub pasazerom inwalidom na parkowanie w 
-specjalnie zaznaczonych miejscach na parkingach. Miejsce takie 
-oznaczone jest znakiem przedstawiajacym krzesto inwalidzkie. 
Zezwolenia sa przenosne i moga byé uzywane bez wzgledu na rozmiar 
samochodu. — ae ate Rcpinety abe pe 


Informacji w sprawie podania udzieli najblizsze Driver and Vehicle 
Licence Office (biuro wydawania zezwolen na prowadzenie pojazdu 
samochodowego) lub Driver Examination Centre (osrodek 3 
egzaminacyjny na prawo jazdy). Numery telefonéw obu tych miejsc 
znajduja sie w ksiazce telefonicznej, w-czesci niebieskiej pod hastem » 
Government of Ontario - Transportation. Podanie musi by¢é } 
poswiadczone przez lekarza. - : Dies shtat 


ROAD AND SIDEWALK 
MAINTENANCE 


The municipality is eee for 
~ maintaining its roads and sidewalks. 
~ Maintenance includes cleaning; filling 
cracks and potholes, and repairing. If you” 
_ notice an area of road or sidewalk that, 
needs to be fixed, call the municipal office. 


SNOW REMOVAL 


The municipality is also 

~ responsible for removing snow — 

~ from public streets. Some | , 
municipalities will also clear snow 
from sidewalks; but most require - 
owners or tenants to clear snow 
from sidewalks in front of le 
property. 


~ Some municipalities will clear snow from sidewalks on senior citizens 
and people who are disabled. Call your allies) Office to find out if it 
MEE this service. © aa : 


STREET LIGHTING 


The local municipality or public utilities - 
commission instals and maintains street 
lights. They should automatically turn 

on at dusk and turn off at dawn. Call 

your municipal office if. you think that 

your neighbourhood needs more 7 
lighting or if you want to report a broken 

| light. : 
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| UTRZYMYWANIE 
_ DROG I CHODNIKOW 


-Miasta i okregi miejskie odpowiedzialne sa za 
utrzymanie drég i chodnikow. Utrzymanie 
_obejmuje czyszczenie, fatanie pekniec i | 
wybojow oraz reperacje. Jesli Zauwazysz, ze | 
jaki$ odcinek drogi lub chodnika wymaga 

| naprawy, przedzwon do ee miejskiego. 


} USUWANIE SNIEGU 


Miasta i okregi miejskie odpéwiedziaine sa 
rowniez za usuwanie sniegu z publicznych ulic. 
Niektére miasta usuwaja Snieg takze z © 
chodnikow, jednak wiekszosc¢ wymaga od 
wiascicieli doméw i ich lokatorow usuwania . 
$niegu z chodnikéw pizvlegaiacych do ich 
posiadiosci. | 


Niektore miasta czyszcza ze Sniegu phoan przed domami 
emerytow i inwalidéw. Aby dowiedziec sie czy miasto pee takie 
ustugi, nalezy przedzwonic do Uieasels miasta. — : 


OSWIETLENIE ULIC 


~Zaktadanie oswietlen i odpowiedzialnosé za 
~ ich wiasciwe funkcjonowanie nalezy do 
~ lokalnych wtadz miejskich lub komisji ustug. 
- uzytecznosci publicznej. Swiatia 
automatycznie zapalaja sie o zmierzchu | 
wytaczaja sie o Swicie. Jesii sadzisz, A= tee 
okolica Twoja potrzebuje wiecej swiatia lub 
chcesz zgtosié o zepsutych. Swiattach, | 
-przedzwon do urzedu miejskiego. 
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GARBAGE COLLECTION | 
_ AND DISPOSAL | 


Garbage Collection 


Garbage collection.is also a municipal: 
responsibility. In most municipalities 
garbage is collected once or twice each 
week. Call your municipality to find out 
when garbage in your area is picked up. . 


On garbage day you should follow simple rules: 


* put garbage in cans or plastic bags . 
*. put the garbage as close to the street as possible without 
blocking the street or the sidewalk 
_ © don’t put the garbage out before 6:00 in the morning and remove 
the cans as soon as possible ; 
° don’t put’paint and chemicals in the ee call your | 
municipality for information on what to do with these items. 


You should also call your municipality for information on collection of 
| special items like leaves, furniture, or aye 
Recycling 


To reduce the garbage that must be collected and stored, many 

7 municipalities have a “blue box” program for recycling glass bottles 
_and jars, cans, newspapers, and cardboard. A blue. box filled with 
| these materials can be left out once a week. : 


Burning Garbage 


Burning garbage i is not usually permitted. Call your fire department 
for information. 
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ZBIERANIE l 
SKLADOWANIE SMIECI 


Zbieranie Smieci 


Zbieranie Smieci eles do miasta. W wigkszoSci 
miast Smiecie zbierane.sq raz lub dwa razy w | 
tygodniu. Informacji, kiedy Smiecie wywozone sa 
Ww danej okolicy udziela urzad miasta. 


Smieci do zabrania nalezy prey cotiwac wedlug 
nastepujacych Ge KeN EEEEh 


¢ Smiecie nalezy umiescié w pojemniku na Smiecie lub 
 plastikowej torbie | | 

« Smiecie nalezy wystawic mozliwie jak. najpiize ulicy unikajac 
| blokowania ulicy czy chodnika — 
~ © nie nalezy wystawiaé Smieci przed 6:00 rano; pojemnik na 

_ $miecie nalezy zabra¢ z powrotem mozliwie najszybciej 

-* nie nalezy wktadaé do Smieci farb i chemikaliéw; informacji co_ 
_ zrobié z tego rodzaju Smieciami i udziela telefonicznie _ 
| urzad miasta. 


Urzad miasta udziela rowniez telefonicznej informacji, kiedy zbierane 
sa takie Smiecie, jak liScie, meble i eizaneenle domowe. 


Smiecie do Przerobu 

Aby zredukowaé ilosé zbieranych i | Ee Recewanycn Smieci 

wiele miast'ma tzw. “blue box” (“niebieskie pudetko”) program. . 
Smiecie, ktore nadaja sie do ponownego przetworzenia, jak butelki, 
stoiki, puszki, gazety | tektury, zbierane sa do Aepieet ied, pudetka i 
wystawiane do PAROLES raz na tydzien. | : 
Palenie Smieci 


Zazwyczaj nie Derwale sie na palenie Smieci. Sean ainwycl | 
informacji na ten temat udzieli telefonicznie wydziat strazy pozarnej. 
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' RECREATION AND CULTURE 


Residents in most municipalities can enjoy ff 
a lot of programs and special events like | 
sports, games, dances, and other social 3 a3 
activities. They are usually offered in 7 : IN 

parks, schools, and community centres. 

Many are free, but some may charge a 

small fee. | 


_ Most municipalities provide parks; most are small witha grass playing 
area and playgrounds for children, but many are larger with Biche 
_ areas, nature trails, and large open spaces. : 


Community groups often need volunteers to help with these activities. 
|f you would like to get involved, or want some more information about 
recreation Sisal are or oe Call. your municipal office. 


Libraries 


- Most municipalities also have libraries where you can, ipotor poor 
for 2 or 3:.weeks. Many also lend records, films, and magazines and 
often have materials in other languages. 3 


To become a member, visit your local library and ask fora eral 
‘There is no: charge to eth but you may be asked for some 
Identification. . 


For more information call your BubIie library. The number will be listed _ 
in the white pages of the telephone book under “Public Library” or 
under the name of your municipality. . 
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_REKREACJA | KULTURA 


. Mieszkancy wiekszosci miast i oSrodkow ff 
miejskich moga braé udziat w wielu | 

organizowanych programach i specjalnych ee es ie 

wydarzeniach, takich jak zajecia sportowe, gry, . oN & 

tance i innego rqdzaju dziatalnosci spoteczne. - seg 

Odbywaja sie one najczesciej w parkach, | 

szkotach i domach dzielnicowych. Czesc tych 

programow jest bezpiatna, za inne pobierane 

sa niewielkie optaty. | 


Wiekszosé miast ma miejskie parki; na-ogét sa one mate z © 
trawnikami przeznaczonymi do zabawy i terenami do gier dla 
dzieci. Wieksze parki maja dodatkowo miejsca na pikniki, 

~ naturalne szlaki i duzq_otwarta przestrzen. Mirae 


Grupy dzielnicowe czesto potrzebuja woluntariuszy do pomocy-przy 
tych programach. Osoby zainteresowane dziatalnoscia w takich 
grupach i osoby szukajace szerszej informacji na temat programow 
rekreacyjnych i parkow powinny przedzwonic do urzedu miasta.. 

- Biblioteki ea | | 


Wiekszosé miast i okregow. miejskich posiada biblioteki 


- gkad mozna pozyézaé ksigzki na 2 lub 3 tygodnie. Wiele 


z nich wypozycza takze plyty, filmy i magazyny oraz 
materialy w obcych:jezykach: = 7. > | 


Aby zostac eztonkiem nalezy udaé sie do miejscowe} ict 
-_ biblioteki i poprosié o karte. Nie ma optaty za karte biblioteczna, 
ale moze byc potrzebny dokument tozsamosci. 


Wiecej informacji udzielaja telefonicznie biblioteki publiczne. | 
Numer telefonu znajduje sie w ksiazce telefonicznej, biate| sekcji 
pod hastem “Public Library” (biblioteka publiczna) lub 
‘pod nazwa miasta.  - | , aS 
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SOCIAL SERVICES 


Local government provides many services’ 
for those who need nee: 


General Welfare Assistance 


A person may be able to get temporary 
financial pee ifheorshe: 


Scenes Pinerioinged and looking for work, 
* can’t work because of iliness or disability, 
. © is asingle parent, 
_° is elderly, 
¢ is a foster child, . 
¢ is going to school, or is og a training Program, and has no 
other means of support. . coe 


The amount of assistance given will dépend on the person ’s income 
and expenses, the size of the family, and the ages of any children. 
General Welfare Assistance (GWA) is for basic living costs like food, 
clothes, shelter, or for other needs like special food for a diet. | 
Everyone who gets GWA also receives a drug benefit plan and full 
medical coverage under Ontario Héalth Insurance. . | 


A person can be getting other types of assistance or income and still x 
be able to get General Welfare Assistance. 


Special Assistance and Supplementary Aid. 


Special Assistance provides certain items, services, and payments to 
people who have low or fixed incomes and require extra help. People 
who need this help may already be getting other kinds of assistance, 
like workers’ compensation or unemployment i Insurance, or ney even. 
be working. ; 


To cover special needs, Sunplamentre Aid dis provided: topeople _ 
getting other help like Family Benefits, Old Age Security, Vocational 
Rehabilitation Service Allowances, Guaranteed Annual Income 
Supplement (GAINS) Allowances, or Canada Pension. This help is | 
usually given only once for some aie need wogse cost is higher — 
than the person’s income. | 


% 
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OPIEKA SPOLECZNA | 
‘Wiadze lokalne prowadza wiele ustug dla osob 
potrzebujacych. — | : | 


Powszechna Pomoc Spoteczna _ 


Osoba moze byé uprawniona do czasowej 
pomocy finansowej, jesli: Aci ie 


* -nie pracuje i szuka pracy ¥ aah 
¢ nie moze pracowaé z powodu choroby lub inwalidztwa 
- jest pojedynczym rodzicem — | 
- * ze wzgledu na podeszty wiek 
¢ jest sierota rca oe : ee 
* chodzi do szkoly lub na kurs zawodowy i nie ma innych Srodkéw 
_utrzymania. Ue : wa 


Wysokosé zasitku zalezy od dochodu i wydatkow, wielkosci-rodziny | 
wieku dzieci osoby sie ubiegajacej. Powszechna Pomoc Spoteczna: ~ 
(General Welfare Assistance - GWA) przeznaczona jest na pokrycie 

' podstawowych kosztow utrzymania, jak Zywnosc, ubranie, mieszkanie 
lub innych potrzeb, jak specjalna dieta. Kazdy kto pobiera zasitek z__ 
GWA otrzymuje takze Ontaryjskie Ubezpieczenie Zdrowotne (Ontario: — 
Health Insurance) , ktore pokrywa catkowicie koszt lekarstw:i opieki 
medycznej. Aeon ft , | BY ) 


Osoba moze otrzymywac innego rodzaju pomoc lub miec dochéd, a 


Pe wcigaz bye uprawniona do zasitku z GWA. 


Pomoc Specjaina i Dodatek Uzupetniajacy . 


Pomoc Specjalna (Special Assistance) oferuje pewne przedmioty, ustugi 
i ptatnosci osobom majacym niski dochéd, i kt6ére wymagaja dodatkowe} 
pomocy. Osoby potrzebujace tej pomocy moga juz otrzymywac innego 
rodzaju pomoc, jak odszkodowanie dla robotnikéw, ubezpieczenie na 
wypadek utraty pracy, a nawet moga pracowac. | 

Dla pokrycia specjalnych potrzeb przeznaczony jest Dodatek 
Uzupetniajacy (Supplementary Aid). Z zasitkutego moga korzystac 
osoby otrzymujace juz innego rodzaju pomoc, jak Family Benefits - 
(Zapomoge Rodzinna), Old Age Security (Rente Starcza), Vocational 

- Rehabilitation Service Allowances, Guaranteed Annual Income 
-Supplement Allowances (GAINS - Dodatek Do Gwarantowanego - 
Najnizszego Dochodu Rocznego) lub Canada Pension (emeryture). 
Dodatek ten zazwyczaj daje sie tylko raz dla pokrycia specjalnej 
potrzeby, ktorej koszt jest wyzszy niz dochdd petenta. 
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Municipalities. may give’ special assistance or ; supplementary aid for 
such things as: 


* moving or transportation costs, 
* personal needs, like newspapers or candy, el ones in nursing 
- « homes, | 
. © surgical supplies and prosthetic devices, 
+ dental or optical services, including ee 
* vocational training. 


Other Financial and Employment Assistance - 
Many municipalities offer other services like: 


* counselling in family matters or child support, . 
© assisting with home management, including child care, shopping, 

planning and preparing meals, and budgeting, | 

* helping to find jobs by counselling, training in how to find a job, 
giving information on ie opportunities, and giving child care _ 
support, 

* special counselling for unemployed young people, 

* providing nursing services at home, . 

* “paying for or helping to pay for “visiting homemakers” to assist 
people who are elderly, disabled, ill, or recovering from illness. 


Call. your municipal office to find out if any of these services.are 
ee | 


Child Care s 


If you leave your children at home you must provide a babysitter. If 
you can’t find one, leave your.children with a friend or neighbour. In 
an emergency your local private home child care agency may be able 
to help you. | | 


If you area single parent, or both paren work, iGicu may need a child. 
care centre.or private home child care for your children. 


If you can't pay the full child care fee, your municipality may be abet to 
help. Subsidized child care spaces are limited, so there may be a 
waiting list, and not all municipalities provide subsidies. NG tele iS. 
given for the cost of a babysitter. 
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Urzad municypalny moze przyznac specjalna pomoc lub 
dodatek uzupetniajacy na pokrycie koszt6w zwiazanych z: 
* przeprowadzka lub transportem 3 
¢ osobistymi potrzebami, jak gazety lub stodycze w domach opieki 
* zakupem srodkow chirurgicznych i protez — : 
¢ ustugami dentystycznymi i okulistyeznymi, wiaczajac w to 
okulary optyczne. i , 
_-e szkoleniem zawodowym. 
Inne Rodzaje Pomocy Finansowej i w Poszukiwaniu Pracy 
Wiele miast i okregow samorzadowych oferuje réwniez inne ustugi 
takie jak: wines | | | 
* porady rodzinne i utrzymanie dziecka 7 
* pomoc w prowadzeniu domu, jak opieka nad dzieckiem, robienie 
 zakupow, planowanie | orzygotowywanie positkow oraz 
zarzadzanie budzetem rodzinnym Ac | 
* pomoc w znalezieniu pracy poprzez udzielanie porad, szkolenie 
-w szukaniu pracy, udzielanie informacji o mozliwosciach — 
znalezienia pracy w danym zawodzie oraz udzielanie pomocy w 
zakresie opieki nad dzieckiem aa | 
* specjalne konsultacje dla mlodych ludzi bez pracy. 
- wizyty pielegniarek w domach prywatnych | vas 
¢ ptacenie w catosci lub czeSciowo za odwiedziny *gospodyn 
domowych” w domach ludzi starszych, inwalidéw, chorych lub 
rekonwalescentow. a 4 


Informacji na temat dostepnosci powyzszych ustug udziela 
telefonicznie urzad miasta. Capone’ 

Opieka Nad Dzieckiem | | ne 

Jesli pozostawiasz dzieci w domu, musisz zapewnicé im opieke. Jesli 
nie mozesz kogos wynaja¢, zostaw dzieci u przyjacidt lub sasiadow. - 
W nagtym wypadku sprébuj pomocy miejscowej agencji opieki nad — 
dzieckiem w prywatnym domu (private home child care agency). . 


Jesli jestes pojedynczym rodzicem, albo oboje rodzice pracuja, 
mozesz potrzebowaé pomocy osrodka opieki nad. dzieckiem lub opieki 
nad dzieckiem w prywatnym domu dla Twojego dziecka. 


Osoby, ktore nie moga uiscic petnej optaty za opieke nad dzieckiem 
moga ubiegac sie 0 pomoc Zz miasta. lloSé subsydiowanych miejsc . 
jest ograniczona, tak wiec moze byc lista oczekujacych. Nie wszystkie 
miasta oferuja taka pomoc. Nie ma zadne| pomocy' na optacanie nianiek. 
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For information about child care centres or for help with child care — 
fees, call your MUNIeIpallty or hela local community information centre. 


Children’ s Aid Societies } 


Acchildren’s aid society (CAS) has two main feione It looks after 
children who need protection and it helps families who need help: to 
raise their children.. The services of a CAS include: 


. counselling and education to help prevent the break-up of a 
_ family, 
* protecting children from abuse or distress, 
* helping mothers-to-be who are.on their own, 
* providing foster homes for children who need ci eels) or 
long-term placement, | : : 
~¢ helping families with adoptions. 


Your local children’s aid society is listed i in the white ven of your | | 
phone book. | 


Services for the Elderly 
Many municipalities also ree services for the elderly, melainey 


° people who. will come to provide meals or nursing or house 
_ keeping help to elderly people who |ive at home, | 
° centres that offer social, recreational, and other activities for 
seniors, giving them the chance to mix with others and to feel like 
part of their community, 
~¢ homes for the aged. 


Different kinds of homes for the aged may be available. Some are 
residential only, while others offer. extended health care for seniors 
who can t remain athome. | 


The homes for the aged charge a fee for accommodation; meals, Bndi 
services, but medical care is provided under Ontario Health . 
Insurance. Financial help is given to those who need it. People are 

_ admitted to a home for the aged on a “first come, first served” basis, 
and there may be a waiting list. 


Call your municipality or your local eta aiotrnation centre. for 
more. information. | 
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Informacji na temat ogrodk6w opieki nad dzieckiem i dostepnej pomocy . 
finansowej na taka opieke udzielaja lokaine dzielnicowe oSrodki 
informacyjne (community information centre). 


Stowarzyszenie Pomocy Dzieciom 


-Stowarzyszenie Pomocy Dzieciom (Children’s Aid Society - CAS) 
. gpetnia dwie gtowne funkcje. Opiekuje sie dzieémi, ktore potrzebuja 
ochrony i:pomaga rodzinom, ktore potrzebuja pomocy w. wychowaniu — 
_swoich dzieci. Ustugi oferowane przez CAS obejmuja:  ~ cna ae 


. porady i szkolenia, jak zapobiec rozbiciu rodziny 
* ochrona dzieci przed obelgami i cierpieniem 
* pomoc samotnym kobietom ciezarnym : ee 
* zapewnianie domow zastepczych (foster homes) dzieciom-na 
‘state lub czasowo eee | 
~* pomaganie rodzinom w adopcjach. 


Numer telefonu miejscowego Stowarzyszenia Pomocy Dzieciom : 
znajduje sie w ksiazce telefonicznej, w_ biate| sekcji. ; 


 Ustugi Dia Starszych | | 
Wiele miast i okregéw miejskich prowadzi ustugi dla starszych, m.in.: 


_ © posytanie do prywatnych domow ludzi, ktorzy przygotowuja _- 
__ positki, sprzataja i opiekuja sie osobami starszymi | 
* ogrodki, ktore oferuja towarzyskie, rekreacyjne i inne zajecia 
 stwarzajac w ten sposéb starszym mozliwosci przebywania z 
innymi ludzmi i-bycia czeScia miejscowej spotecznosci 
¢ domy dia starszych. i 


- Dostepne sq réznego rodzaju domy dla starszych wiekiem. Niektore z 
nich sa tylko mieszkalne, podczas gdy inne oferuja rozszerzona opieke 
zdrowotna dla starszych, ktorzy nie moga pozostaé wdomu. _ 


Domy te pobieraja optaty za mieszkanie, posilki-t ustugi. Opieka 
medyczna oplacana jest przez Ontario Health Insurance. Pomoc | 
finansowa jest dostepna dia potrzebujacych. Przyjecia do domow dla 
oséb starszych odbywaja sie na zasadzie “kto pierwszy”, moze byc lista 
~- oczekujacych.. — Nats 3 3 


Wiecej informacji udziela urzad miasta i dzielnicowy ogrodek informaci. 
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- PUBLIC HEALTH SERVICES 


Every family should have a family doctor 
to look after personal medical needs. 


Public health units provide general health 
care in communities all over Ontario. The ~ 
Ontario Ministry of Health sets the type 

_ and nature of health care services that 
must be provided, and municipalities and 
public health boards provide them. 


One of the things that public health units do i is teach people BRU 
good health. For example, they offer programs on preventing tobacco ~ 
and drug use, as well as programs about good nutrition habits and the 
benefits of staying active. 2 


Public health units are also responsible for nublic health inspections. 
This means that health inspectors do everything from checking places 
where food is handled, such as restaurants, to making sure i septic 
tanks are installed correctly. 


Preventing and controlling communicable diseases is eamethine else 
that the public health unit does. This means public health - 
professionals immunize children against a variety of diseases and 
‘also run education campaigns for children and adults on sexually 
transmitted diseases and AIDS. » 


ANIMAL CONTROL © 


Municipalities are responsiblé for 
controlling animals and do so in many 
ways. 


In most municipalities you must have a 
licence for your dog. When you buy the 
licence you will receive a tag that must be 
attached to the dog’s collar. 
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USLUGI SLUZBY ZDROWIA 
Kazda rodzina powinna mieé lekarza 
~ rodzinnego. 


- Jednostki stuzby zdrowia tpublic health units), 

| prowadza powszechna opieke zdrowotna w cate 
prowincji Ontario. Ontaryjskie. Ministerstwo 
Zdrowia ustala typ i nature ustug stuzby zdrowia, : 
ktore musza byé dostepne, natomiast miasta i wydzialy zdrowia — 
publicznego sa odpowiedzialneé za ich prowadzenie. 


Jedna z rzeczy, jaka jednostki zdrowia publicznego robia jest uczenie — 

ludzi, jak zachowaé dobry stan zdrowia. Na przyktad, prowadza 

‘programy, jak powstrzymac sie przed paleniem i uzywaniem lekarstw, 

- jak rowniez programy dotyczace wiasciwego REA BITINE i korzysci . 
ptynacych z aktywnego trybu zycia. . ; 


Wydziaty stuzby zdrowia sq rowniez odpowiedzialne za 

_ przeprowadzanie inspekcji. Oznacza to, ze inspektor zdrowia robi . 

wszystko od sprawdzania miejsc gdzie zywnosc jest przechowywana, 

jak restauracje do kontrolowania czy zbiorniki une sa ) 
zainstalowane wiasciwie. 


Zapobieganie i i kontrolowanie choréb zakaznych takze nalezy do 
zadan publicznej stuzby zdrowia. W tym celu zawodowi pracownicy 
stuzby zdrowia szczepia dzieci przeciwko r6znorodnym chorobom, 
organizuja kampanie informacyjne dla dzieci i dorostych na temat 

_ ptciowo przenoszonych chorob i AIDS. | 


KONTROLA ZWIERZAT 
Wiadze miejskie odpowiedzialne Sq za. 


kontrolowanie eel ed robia to w roznoraki 
_ Sposob. | 


Wiekszosé miast wymaga posiadania 
pozwolenia na trzymanie psa. Przy kupnie | 
POZWPIclia otrzymuje sie marke, ktéra nalezy przypiac do obrozy psa. 


_ Duze osrodki miejskie na ogot nie zezwalaja na trzymanie zwierzat 
| hodowlanych W gee miasta. 
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Nan urban snintoigeltiee do not allow farm animals to be kept within 


the municipality. Most municipalities also will not allow “exotic” pets to - 
_ be kept. Animals other than Dos, os: birds, and Reet: are called 
. exotic. ° 


Many mupicnaiice will 1ook Her lost pets. They do this themselves 
or through the local Humane Society. If you need. information about 
licences, have lost your pet, or see an animal which is being treated 
cruelly, call your municipality. or the Humane Society. 


If you-are bitten bya Poe Cat, or wild animal, get medical help (el 
away. | | 


LAND USE PLANNING. 


_ Municipalities in Ontario are growing and 
changing. They must plan for this growth. 
If we build new homes, do we have water. 
and electricity? Where will children. go to 
school?. Where will people shop? Is there 
a noisy factory nearby that would disturb 

. people? Would the buildings destroy a: 
beautiful park or the best land for farming? 


To deal-with questions like these municipalities should have ; an Official 
plan that describes how different areas or the municipality will be | 
allowed to oe OP, t 


The Zoning By-law 


; To make sure that the official plan is 5 followed: municipalities. pass 
zoning by-laws. A zoning by-law divides the municipality into smaller 
areas called zones. The by-law says how the land in each zone can 
be used (for example, whether the land is industrial, commercial, or 
_ residential). It also says things like how high a building can be, how 
_ large it can be, and how far it must be from other ee eect and the 
edge of the Meroe : 


LEM 


* Wiekszos¢ miast nie zezwala takze na trzymanie “egzotycznych”’ | 
zwierzat.' Zwierzeta inne niz psy, koty, ptaki i gryzonie okreslane sa 
_ jako egzotyczne. se | aang | | : 


Wiekszosé miast opiekuje sie zwierzetami bezdomnymi. Robia to we 
‘wlasnym zakresie lub poprzez Humane-Society. Udzielaniem 

*  informacji o pozwoleniach i zagubionych zwierzetach oraz 

przyjmowaniem skarg na okrutne traktowanie zwierzat zajmuje sie 

_urzad miasta i Humane Society. | eeioas 


W razie pogryzienia przez psa, kota lub dzikie zwierze nalezy zgtosi¢ 
sie natychmiast do lekarza. . 


PLANOWANIE 
ZAGOSPODAROWANIA - 
TERENU’ SS ee 


Miasta i okregi miejskie w prowincji Ontario 
rozrastaja sie i zmieniaja sw6j wyglad. Zmiany te ™ 
musza byé planowane. Jesli budujemy nowy dom, czy mamy 
podtaczenie do wody i elektrycznosci?. Gdzie dzieci beda chodzity do 
szkoty? :Gdzie mieszkancy beda robié zakupy? Czy jest w poblizu ~ 
glosna fabryka, ktora bedzie przeszkadzac ludziom? Czy.nowe ~ 
_. zabudowy powstana kosztem pieknego parku lub najlepszych 
terenéw uprawnych? oe gas 


Aby odpowiedzie¢ na tei podobne pytania urzad miasta powinien 
_ mieé oficjalny plan (official plan), ktory wskazuje jakie czesci miasta 
moga byé przeznaczone na zabudowe. i a 


' Przepisy Strefowe 


Dla zapewnienia przestrzegania oficjalnych planow, wiadze miejskie 

wydaja przepisy strefowe (zoning by-laws). Przepisy strefowe dziela - 

miasto na mniejsze tereny nazywane strefami. Przepisy okreSlaja, ° 

jak moze by¢ wykorzystany teren w kazdej strefie (na przyklad, czy 

teren jest przemystowy, handlowy lub rezydencjalny). Przepisy te 

__ réwniez okresglaja m.in. maksymalna wysokosc budynku | jego 
wielkosé, odlegtosé od innego budynku | granice nieruchomosci. 
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How Does the Zoning By-law Affect You? 


i municipality does not allow development that does not.agree with its 
zoning by-law.. Before you build a house or anything else, you must 
make sure that it Is allowed. 3 


You should also check before you change a building or change its 
use. In many areas, for example, changing a single-family house into 
a duplex or a commercial building will not be allowed. 


Call your municipality if you want to know the zoning in your area or if 
you need. any other information about building. 


_Howlsa Zoning By-law Changed? — 


Property owners may apply to have the zoning on a property 
changed. The municipality will then let everyone else in the area 
know about the application and hold a public meeting to allow people | 
to give their opinions on the change. Notice of the meeting is usually 
given by mail or in the local newspapers. Council may also want to 
discuss the change with its own staff or with other eae! 


If you are worried about a change that might affect you: 


¢ find out exactly what the change will be, 
* go to the public meeting and give your opinion, 

_ discuss the change with the municipal staff or with your councillor, 
¢ write a letter to the municipality. 


If you want to apply to change the zoning, discuss your plans with the 
municipal staff. They can tell you how ta apply. Most pUnICDaS 
charge a fee for an application. 


After discussing the application and hearing everyone 'S Opinion, 
council will let you know whether it has been Big a maybe with | 
some pegee: or rejected. 


How Can You Appeal? 


lf council rejects your application, or if you don’t agree with a cReneee 
given to someone else, you can appeal to the Ontario Municipal 

Board (OMB). The OMB is a separate board that hears disputes ~ 
about planning issues. If you make an appeal, the OMB will hold a 
public hearing where you can give your views. The OMB's decision is - 
usually final. 
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Jak Przepisy Strefowe Dotycza Ciebie? 


-Miasto nie wyda zezwolenia na budowe, jesli nie miesci sie ona w 
przepisach strefowych. Zanim przystapisz do budowy domu lub 
czegokolwiek innego upewnij sie, Ze masz na to zgode. 


Przepisy strefowe nalezy takze sprawdzic¢ przed przystapieniem do 
przebudowy domu lub zmiany jego uzytecznosci. W wielu okolicach, 
na przyktad, nie wolno zmieniaé domu jednorodzinnego na 
dwurodzinny lub przeznaczyé na dziatalnosc handlowa. | 


_Informacji na temat przepisow strefowych i regulacji dotyczacych - 
budynkow udzielaja telefonicznie wiadze miejskie. 
Jak Mozna Zmienié Przepisy Stretowe? 7 
Wiasciciel nieruchomosci moze zwrécié sie o zmiane przepisu- 
dotyczacego jego wtasnosci. Wtasciwy wydziat miasta zawiadomi 
wszystkich mieszkancow. okolicy o zlozonym podaniu i wyznaczy 
publiczne spotkanie, na ktorym kazdy moze przedstawic swoja opinie o 
projektowanych zmianach. Zawiadomienie o zabraniu jest Zazwyczaj 
wysylane poczta lub zamieszczane w miejscowe| gazecie. | Rada 
_ miejska moze chcieé przedyskutowaé zmiany ze swoimi pracownikami 
lub z innymi urzedami. 2 ee a8 : 
Jesli obawiasz sie zmian, ktore moga dotyczyc ciebie, to: 
-e dowiedz sie doktadnie czego zmiany dotycza 

-_» « -udaj sie na zebranie publiczne i wyraz swoja opinie 

* porozmawiaj 0 zmianach we wiasciwym wydziale miasta'lub 

Twoim radnym 
_-* napisz list do urzedu miasta. 


Jesli chcesz wystapié o zmiane Twojej strefy, porozmawiaj 0 swoich | 
planach z wlasciwym wydziatem miasta. Tam znajdziesz pomoc w 
_ przygotowaniu podania. Wiekszos¢ miast pobiera opiate za podanie. Pe 


ists, orzedyskutowaniu podania i wystuchaniu kazdego opinii, rada 
powiadomi Cie czy podanie zostato zatwierdzone, odrzucone lub 


zatwierdzone ze zmianami. | 
Jak Mozna Apelowaé? | 


Jesli rada miejska odrzuci twoje podanie lub nie zgadzasz sie na 
ezyjes zmiany zatwierdzone przez miasto, mozesz odwotac sie do 
Ontario Municipal Board (OMB). OMB jest niezaleznym wydziatem, 
ktory wystuchuje spornych pogladow w kwestiach planowania. W 
odpowiedzi na Twoja apelacje OMB zorganizuje publiczne 
orzestuchanie, gdzie bedziesz.mégt przedstwaic sw6j punkt widzenia. 
Decyzja OMB jest zazwyczaj ostateczna. o) | 
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To find out more about the. OMB, call your ate) or call the 
OMB at (416) 598-2266, extension 243: , 


What If You Only Need a Minor Change? 


— If you want to build something that doesn’t quite agree with the zoning 
by-law, like a house that is slightly bigger than allowed, you can apply 
foran “exemption”. This is called a minor variance. If it is approved, 
you do not have to apply for a change to the by- -law. 


For a minor variance you must apply to the Committee of LIusieEa 
- This committee is made up of citizens appointed by the local council. 
The committee will tell you when. and.where your application will be 
discussed and will invite you and Uy One else who is ipictested to 
speak at the meeting. : 7 : 


Ifyou want more information, el your municipality and ask for the’. 
3 secretary-treasurer of the committee of adjustment. 


Land Severance 


You might want to split (sever) your property into two or more pieces - 
so that you can sell, lease, or mortgage part of it. Because dividing 
your property could affect your neighbours, as well as the 
municipality s ability to provide services, you must get approval first. 


If you are only creating a few lots you will need a “consent”, or “land — 
severance”, for each lot. If you want to divide your property inte many. 
. lots you will have to submit a “plan of subdivision”. 


Call your municipality to find out. how to apply for aconsentora 
see eliiclien ; 


eg 


Wiecej informacji o OMB mozna otrzymaé dzwoniac do urzedu 
: ue lub OMB, numer telefonu Fale) 998-2266 wewnetrzny 213. . 


Co Zrobic W iarseited Matych Zmian? 


Jesli chcesz wybudowaé cog co niezupeinie jest w Been Zz 
przepisami strefowymi, jak dom, ktory jest troche wiekszy niz 

- przepisy zezwalaja, mozesz wystapic o “zwolnienie” z tytutu tak 
zwanej mate ej niezgodnosci (minor variance). JeSli prosba zostanie 
zatwierdzona to nie musisz ubiegac sig O AUT losis 
-przepisOw. 


Po zezwolenie na mata. niezgodnogc z orzepisow nalezy 
_wystapi¢ do Komitetu Dostosowan (Committee of Adjustment). W 
sktad komitetu wchodza-obywatele powotani przez lokalna rade 
miejska. Komitet powiadomi petenta kiedy i gdzie jego podanie | 
bedzie rozpatrywane. Na zebraniu tym petent, jak i kazda inna’ 
zainteresowana osoba bedzie mogia zabrac gios. 


Wiecej informacji udzieli telefonicznie sekretarz- skarbnik komitetu Kio. 
reklamacji. : 


Dzielenie Terenu 


Aby podzielié nieruchomosé na dwie lub.wiecej czesci w celu 
sprzedazy, wynajecia lub zastawienia hipoteki potrzebna jest zgoda. - 
Jest ona wymagana poniewaz podziat nieruchomosci moze 
niekorzystnie. zmienic sytuacle sasiadow lub AREAS aE miasta | Ww 
zapewnieniu ustug. 


Dla stworzenia tylko paru dziatek potrzebna jest eaoda" (consent) 
lub “dzielenie terenu” dla kazdej dziatki.. Podziat nieruchomosci na 
wiele dziatek aenesa PES TINE) lea podziatu” spian of 
subdivision) . , 


Wiece} informacji n. na temat, jak otrzymaé “zgode” | lub “podzal udziéla 
telefonicznie urzad miasta. 
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BUILDING 


Building Permits 


_ If you wish to construct, renovate, or add 
to a building you must have a building 
permit from your municipality. These — 
permits atlow the municipality to control . 
the types of buildings in the community 
. and to’ensure that buildings are safe and 
comply with the Ontario Building Code. The Building Code sets 
standards for the design of all building construction and renovations 
and for the materials that are used. oA 


You must obtain a building permit before you: 


° put up a new building or other structure on your property 
¢ change, repair, or add to a building oe 

¢ install heating, plumbing, air conditioning, or a fireplace 
° put up a temporary building or a mobile home. 


If you are thinking about any kind of construction, you should talk to 
the buildings staff i in your municipality first. They will let you know 
whether you BL need permits or any other ape 


How to Apply for a Building Permit 


-You can get an application for a building permit from y your municipality. 
When you apply you will have to attach sketches, drawings, plans, 
and other documents. You may also have to pay a fee for the ~ 
application and for other services like a property survey or a hook-up 
‘to the municipal water supply. The municipality will let you know 
exactly what you have to do when you make your application. 


_ After you have applied, a municipal building official will look at your 

_ plans to make sure that they comply with the Building Code and the 
municipality's zoning by-law. If they do, and you have paid all of the 
fees, the municipality must give you a permit. If your plans do not 
comply, the building official will tell you why not and will show you | 
what you will have to do to correct the problem. 
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-BUDOWA 
Zezwolenie Na Budowe 


Jesli spas budowaé, came: lub 
dobudowaé cos do budynku musisz miec ie, 
_.zezwolenie na budowe (building permit) z ‘urzedu 
miasta. Zezwolenie to umozliwia miastu 3 
kontrolowanie typ6w budowli w dzielnicy i zapewnienie, ze Beane sa 
bezpieczne iw zgodzie z Ontario Building Code (ontaryjskimi 
przepisami budowlanymi). Building Code ustala normy dla projektow 
budowlanych remontowych oraz uzywanych do tego materialow, 


- Musisz uzyskaé zezwolenie na pugs zanim zaczniesz: © 


- © stawiac nowy budynek lub -i inna Seek na Twoje} 
~ nieruchomosci 
es wprowadzaé zmiany, reperowac lub Aebaewynae) 
¢ instalowac ogrzewanie, wodociagi, klimatyzacje lub kominek 
° stawiac tymezasowy budynek lub dom ruchomy na pears 


_ Jesii myélisz O jakiejkolwiek budowie, powinienes najpierw 
porozmawiac w wydziale budowlanym Twojego miasta. Tam dowiesz 
sie czy potrzebujesz zezwolenie lub zgode. . 


Jak Ubiegaé sie o Zezwolenie na Budowe? 


W urzedzie miasta mozna otrzymaé formularz na zezwolenie na - 
budowe. Do podania nalezy dotaczyé szkice, rysunki, plany i i inne 
dokumenty. Prawdopodobnie wymagana jest optata za przyjecie 
podania i inne ustugi, jak dokonanie pomiaru terenu lub podtaczenie _ 
do miejskich wodociagow. Szczegotowe informacje w te} sitet 
-udzielane sa przy. RZ yimnowane podania. 


Gdy podanie zostanie zlozone, miejski wydziat budowlany apawes) 
plany pod katem zgodnosci z przepisami budowlanymi i strefowymi. 
Jesli zgodnosé z przepisami jest zachowana i wszystkie optaty 
uiszczone miasto musi wydaé zezwolenie. Jesli plany naruszaja 
przepisy wydziat wskaze w jaki sposdb skorygowaé problem. — 


er 


Building Inspections 


_ Building permits often list the kinds of Re ence that wil have to be. 
_. done during construction. A building inspector will make sure that the ~ 


work is being done in accordance with ine Building Code, ae permit, : 
and the approved plans. 


The inspector must always be able to see the work that is Range 
checked. If the inspector finds that the work is different from the work 
that was approved, you will be told to correct it. If you don't, the 
: municipality can take legal action. : 


The permit must always be shown in a window or a place where itcan 
be easily seen by the inspector while work is going on. You.must also, 
keep copies of the plans where the work is being done and. if yOu : 
make any changes to the plans, tell the municipality as soon as 
possible. These Ue also have to be approved. 


Taking Down a Building 


Before you take. down a building or part of a building you must See 
for a demolition permit. Your local eg Official can give you more | 
information. 7 


Property Standards By-laws 


Many municipalities have a property standards eye which says 
that, for health and safety reasons, all buildings must be kept in-good 
“repair and that all properties must be kept clear of debris. 


lf you are concerned about a building or property in your 
neighbourhood, call your municipality to find out if it has a property 
standards by-law and what the municipality c can do to help you with - 
— the problem. mee | 


‘Signs, Awnings, Fences, and Hedges 


Many municipalities have by-laws that control the hanging of awnings 
or canopies, the’size.and location of signs, and the height and 

location of fences and hedges. : Call your pace to find out about © 
its controls if you are planning to install any of ME 
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Inspekcja Budowli 


Zezwolenie na budowe czesto zawiera liste inspekcji, ktore musza byé. 
przeprowadzone w trakcie budowy. Inspektor budowlany (building 
inspektor) musi sprawdzi¢ czy prace wykonywane sa zgodnie z 
przepisami budowlanymi, zezwoleniem i zatwierdzonymi planami. 


_frispektor musi mie¢ zapewniony dostep do. prowadzonych prac. Jesli: 
-znajdzie réznice miedzy tym co jest robione, a co zostato arn 
zatwierdzone na planach, zazada przerdbek. Miasto moze podjac 
kroki sadowe w wypadku nie podporzadkowania sie zaleceniom 
inspektora.. hak 3 Ree Cee a 


~. Zezwolenie musi byé wystawione w oknie lub innym miejscu fatwym 
do zobaczenia dla inspektora podezas trwania.robot. Kopie planow 
musza byé dostepne w miejscu gdzie roboty sa wykonywane. Or 
zmianach w planie nalezy natychmist powiadomié miasto. Zmiany te 
_ beda wymagaé zatwierdzenia. — | Te a 


Burzenie Budynku | : 
Zanim przystapisz do burzenia catego budynku lub tylko jego czesci, 


- musisz wystapié o zezwolenie na rozbidrke (demolition permit). - 
Miejscowy wydziat budowlany udzieli wiecej informacii. 


Przepisy o Normach Dotyczacych Nieruchomosci : 


Wiele miast ma przepisy o.normach dotyczacych nieruchomosci 
(property standards by-law), ktore mowia, ze Z powodoéw zdrowotnych 
| bezpieczenstwa; wszystkie budynki muszq by¢ dobrze utrzymane, a 
teren czysty od gruzu. bh pear rary: | 


Jesli jesteS zaniepokojony budynkiem lub terenem w Twojej okolicy, 

-_ przedzwon do urzedu miasta i dowiedz sie czy sa przepisy 0 normach 
bezpieczenstwa i co miasto'moze zrobic, aby ci pomoc. <—.. 7h 

Napisy, Markizy, Ogrodzenia i Zywoptoty | 

Wiele miast ma przepisy kontrolujace zawieszenie markiz i okapow, 

‘rozmiary i umiejscowienie napiséw, wysokosc i umiejscowienie 

ogrodzen i zywoplotéw.. Jezeli planujesz zainstalowanie napisu, 


markizy, ogrodzenia, czy posadzenie zywopitotu, sprawdz 
odpowiednie przepisy w urzedzie miasta. : | 
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If you and your neighbour are building a fence to separate your 
properties, you will normally share the cost. If you cannot agree on | 
how to share it, you can ask your municipality to appoint a | 
fence-viewer who will decide how to divide the cost. You must do this - 
before you build the fence. Call the municipality for more information. 


“EDUCATION - 


Every person in. Ontario who has the 
necessary qualifications to attend school 
has a right to free access to elementary - 
and secondary education. Call your local 
school to find out what the qualifications 
are: ..' | : | 


The law says that all children between 6 
and 16 iste Tate must go to school. . 


Elementary School 


The school year usually starts in the first week of ssf and 
_ ends in the last week of June. 


Elementary school has 8 grades. many school boards Apes have 
senior kindergarten. It takes children who turn 5 before the end of 
December of that year.. Some also have junior kindergarten, which 

_ takes children who turn 4 before the end of December. Call yours fleet 
school board for information about kindergarten. 


Any child whose 6th birthday comes before the first day of acon | 
must start grade one in September. Children who turn six after the 
first day of school but before December 31: may also start in 

_ September if their Palla wish. i 


Secondary School 


Secondary school offers a lot of different courses to prepare students 
for Wolk or for further education. . 
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Jezeli chcesz razem z sasiadem postawic ogrodzenie dzielace wasze 
nieruchomosci, jest w zwyczaju dzieli¢ koszt na pdt. Jesli nie mozesz 
zgodzié sie z sasiadem co do podziatu kosztéw, mozesz zwrécié sie do 
~ Wladz miejskich o wyznaczenie tzw. fence-viewer (rozjemcy), ktory 

- zadecyduje w tej sprawie. Sprawe te nalezy wyjasni¢ przed 
postawieniem ogrodzenia. Wiecej informacji udzieli urzad miasta.. 


_SZKOLNICTWO 

_ Kazda-osoba w prowincji Oniatie. ktora ma 
odpowiednie kwalifikacje do uczeszczania do 
szkoty ma prawo do bezptatnego dostepu do 
szkoly podstawowgj i Sredniej. Szczegotowych 
informacji na temat potrzebnych kwalifikac}! 

" udzieli miejscowa szkola. 


Obowiazek uezeszezania do Skot eee ution dalecl w wieku od 6 do. 
q 6 lat. 3 


Szkota Podstawowa 


Rok szkolny ZazwyCzaj zaczyna sie W pierwszym tygouniu® wrzesnia: 
konezy sie w ostatnim tygodniu czerwca. 


 Szkola podstawowa ma osiem klas. Wiele wydzislow szkolnych 
prowadzi przedszkola dla starszakéw (senior kindergarten). Przyjmuja 
one dzieci, ktére konicza 5 lat przed koncem grudnia danego roku. : 
~ Niektore wydziaty szkolne prowadza przedszkola dla mtodszych _ dzieci 
(junior kindergarten), ktore przyjmuja dzieci, ktorych czwarte urodziny 
wypadaja przed koncem grudnia. Wiecej informacji na temat 
przedszkoli udzielaja miejscowe wydziaty szkolne. | 


Dziecko, ktorego szdste urodziny wypadaja przed pierwszym dniem 
- szkoty musi pdjsc do klasy pierwsze} we wrzeSniu.. Dzieci, ktore 
koncza szdésty rok zycia po pierwszym dniu szkoly ale przed 31 
grudnia moga pdjsé do S2b Ory we wrzesniu, jeSli rodzice sobie tego 
zycz@. 


Szkota érednia 


Szkoly Srednie oferuja szeroki wybor kursow przygotowujacych’ 
uczniow do zawodu lub w kierunku jcalsZe00 wyksztatcenia. 
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lf students who are older than 16.cannot go to school full-time, they 

may be able to finish their secondary. school education in a number of 
ways, including going to classes part- -time or by correspondence. Call 
ve local secondary school for more information. 


Enrolling Your Child in Schoo! 


To enrol your child in ‘school, watch for a notice about r ‘cbter eon deh | 
_ in-your local paper:- Registration day is usually in the spring. You can - 
also call your local school board to get the date. 


To register your child in. school, go to your local school and take with 
you: 


* your child’ Ss birth certificate or passport, » 
* some proof of your child’s immigration status, if needed, 
° your child Ss immunization documents. : 


To register your ‘child in a Roman Catholic separate school: you i 
_-also have to give proof that your school taxes go to the separate 
school board and may have to provide a baptismal certificate. 


If you miss registration day or come to Ontario i in the middle of the 
school year, call your-local schoo! board as soon as possible. You 
can,also call the school board or the Peal of your. local sae if 
you need any other. information. ) 


School Bus Service 


Call your local school or school board to find out if were isa school: 
bus service in your area. | 


Hanaucee Instruction 


English and French are the languages of instruction | in Ontario 
classrooms. — 


_Some English- -language schools offer extended or immersion French 
programs that allow students who are not francophones to take Song: 
or all of their classes in French. | 


Many schools have special programs for children eho Le to learn 
English. Elementary schools may also have heritage language 
programs that allow children to learn their.own.or other languages 
outside of normal school hours. ” 
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Jesli uczniowie, ktorzy ukonczyli 16 lat, nie moga uczeszczacé do szkoly © 
w peinym wymiarze godzin, wowczas moga ukonczyc szkote srednia w 
inny sposob, m.in. poprzez uczeszczanie do szkoly w niepetnym 
wymiarze godzin lub poprzez kursy korespondencyjne. Wiecej 
informacji na ten temat udzieli miejscowa szkota Srednia. ? 


Zapisywanie Dzieci Do Szkoly 


Dzieci zapisuje sie.do szkoly w dniu rejestracji (registration day), ktory 

jest ogtaszany Ww miejscowe;} gazecie. Dzien rejestracji przypada na. 

_ ogdt na wiosne. O dacie zapisow mozna dowiedzieé sie rownlez : 
telefonicznie w miejscowym wydziale szkolnym. : 


- Aby zapisaé dziecko do szkoly alec, udaé sie do najblizsze} szkoly | b 
zabrac ze soba: 


° odpis aktu urodzenia lub paszport 
~¢ dokument stwierdzajacy Status emigracyiny dziecka, jesli } 
_ potrzeba | 
* zaSwiadczenie o szczepieniach dziecka: 


Aby zapisaé dziecko do szkoly katolickiej nalezy dodatkowo 
przedstawi¢ dowod przekazywania podatkow szkolnych do wydziaty 
~ $zk6t katolickich, jak rowniez Swiadectwo chrztu. 


Jesli przepuscisz dzien rejestracji lub przyjedziesz do Ontario w Srodku 
roku szkolnego, przedzwon jak. najszybcie| do miejscowego wydziatu 
szkolnego. Jesli potrzebujesz wiecej informacji mozesz takze . 
przedzwonic: ‘do wydziatu Bree oe lub kierownika nelblesesd) Haale 


: Autobus Szkolny , 


Informacji na temat szkolnego autobusu udziela yeaa szkolny tub: 
najblizsza szkola. 


Jezyki Wyktadowe 
W szkotach ontaryjskich mowi sie po Serneent lub francusku. 


- Niektore szkoly angielsko- jezyczne oferuja rozszerzony program jezyka 
_ francuskiego, co pozwala uczniom, ktérzy nie sa pochodzenia 
_ francuskiego, pobierac czescé lub wszystkie lekcje w jezyku francuskim. 


' Wiele szk6t posiada specjalne programy dia dzieci do nauki jezyka 
angielskiego. Niektére szkoty podstawowe maja specjalne programy 
jezyka ojczystego (heritage language) co pozwala dzieciom uczyé sie. 
swego narodowego jezyka lub Oven jezykow poza regularnymi . 
godzinami AU 
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Special Programs 


Many school boards.also offer programs for exceptional children and 
for children with physical or mental disabilities. Call your local school 
board to find out about special programs that are available | in your 
area. 


Adult Education 


Most school boards, universities, and community éolleges give 

courses for adults. The courses are given during the day and during 

the evening to meet the needs of adults. Information on adult 
- education will often come in the mail, but you can call the local school 

_ board, university, or community college, if you need any information. 


ELECTRICITY 


Your Electricity Bill 


lf you pay for your electricity directly, and - 
not through your rent, you will receive a 
bill from your public utilities commission 
(usually called a PUC) or your 

municipality. The bill will usually be for 

two months and will cover the actual } 
amount of electricity that you used during that time. 


In some. municipalities, the public Utilities bill might also include 
charges. for using water or sewer Services. 


Advice on Saving Energy 


Every time you use electricity it costs you money, but there are many 
ways to reduce the amount of energy you use. Your public utilities 
commission can give you information on how to use less electricity 
and save money. It can also give you information on how to keep’ 

_ your home warmer in the winter and save on heating bills. 
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| Specjaine Programy 


Wiele wydziatow szkolnych dni specjalne programy dla dzieci 
bardzo zdolnych i dla dzieci utomnych pod wzgledem fizycznym lub | 
- umystowym. Szezegotowych informacji na temat dostepnosci- 
specjalnych programow w BIE Eee) szkole udziela lokalny SAREE 
szkoiny. 


Szkolnictwo Dla Dorostych 


Wiekszogé wydziatow szkolnych, hniwersvielow szk6t 

| pomaturalnych prowadzi kursy dla dorostych: Kursy prowadzone sa 
_wciagu dnia i wieczorami, zaspakajajac potrzeby dorostych.. _ 
Informacje o szkolnictwie dla dorostych przychodza czasami poczta 
co nie wyklucza, ze kazdy moze przedzwonié do miejscowego 
wydziatu szkolnego, na uniwersytet lub do cy pomaturaine} po 
wiece} ie ica | 


ELEKTRYCZNOSC 


Rachunek Za Elektrycznosé 


Jesli ptacisz za elektrycznogé 7 } 
bezpoSsrednio, a nie razem z czynszem, to 
znaczy,.ze otrzymujesz rachunek od | 
komisji ustug uzytecznosci publicznej (na 

ogét zwanej PUC).lub urzedu miasta. . 
Rachunek zazwyCzaj wystawiony jest za | 

dwa miesiace | pokrywa faktyezna ilos¢ ztuzyte} elektryoznosc w tym 
czasie. 3 


Ww niektorych miastach rachunek moze Ariane zawierac é oplaty 
za ustugi wodociagowe | karializacy|ne: » 


Oszezedzanie Energii 


Kazde uzycie elektrycznosci kosztuje pieniadze. ner wiele 
sposobow zredukowania spozycia energii. Porad na temat 

oszczednego uzywania energii i rownoczesnie oszczedzania 
pieniedzy udziela komisja ustug uzytecznosci publicznej. Tam takze 
mozna otrzymac porady, jak oszezedzic na ogrzewaniu majac wciaz 
ciepto w domu. 
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For more information on electrical services, or on how to save energy, 
call the public utilities commission. It will be-listed in the white pages 
of your phone book under the name ol your municipality’ Ss PUC or , 
hydro- “electric commission. 


WATER AND SEWER 
| SERVICES | 


In-most urban areas, Sn inepalties purify 
and distribute water and provide sewer 
services. In rural areas people use wells 
and septic tanks for which they are 
responsible. | 


In many places you will be charged for. ) 
water based on the amount of water that your water meter says you. 
have used. In other areas there are no meters and everyone pays a 
fixed amount. You may also be epaiaed a “sewer ee otth for 3 
‘sewer services. 


alt your. meters are located on the oleic of your Roce you must . 

- make sure that they can be clearly read. If the meters are inside, the © 
_ meter readers will have to get in to read them. Make sure that they 
show you proper identification before you. let them in. 


lf-you are not at home, the meter reader may leave you a card: that at 
you can fill in and mail. In some municipalities you can also. phone in - 
the readings. 


Municipalities collect these charges i in different ways. Some send 
separate bills, some may include sewer charges in your tax bill, and 
some may include water and electricity on the same bill. 
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Wiece| informacji na temat ustug elektrycznych i oszczedzaniu 

energii udzieli telefonicznie komisja ustug uzytecznosci publicznej. 

_» Numer telefonu znajduje sie w Ksiazce telefonicznej, biate| sekcji pod 
¢ nazwa eel PUC lub komis} We eat . 


USLUGI 1 WODOCIAGOWE | E 
KANALIZACYJNE | 7 


Na wiekszosci terenow miejskich miasta 
- oczyszczajq i rozdzielaja wode oraz prowadza_ 
ustugi kanalizacyjne. Na-terenach wiejskich ludzie |7 
uzywaja studni | tankow septycznych, : za ktore sa: 
odpowiedzialni. 


W niektorych miejscach soplorane Sa optaty za , 

‘Zuzycie wody obliczane wedtug licznika. W innych miejscach, gdzie 
brak licznikow, kazdy ptaci jednakowa sume. Czasami pobierane sa . 
oplaty za ustugi kanalizacyjne, tzw. “dodatkowa opal Zas.* 
kanalizacje” (sewer suieal det: 


Jesili liczniki znajduja sie na zewnatrz Twojego domu musisz. — 
zapewnié do nich tatwy dostep.. Jesli liczniki sa wewnatrz domu 

- osoba odezytujaca liczniki bedzie musiata wejs¢ do domu. Osoba | 
- taka poyione przedstawic legitymacje stwierdzajaca tozsamosé. 


Jesli osoba odezytujaca liczniki nie zastanie cie W domu, zostawi 
odpowiednia kartke,.kt6ra nalezy wypeini¢ i odestac poczta. W 
niektorych miastach mozna podac przez telefon stan licznika. 


Miasta i ered miejskie zbieraja optaty Ww roznorodny sposéb. 
Niektore wysytaja osobne rachunki, inne umieszczaja optaty za 
kanalizacje na rachunku podatkowym, jeszcze inne peyiale jecens 
rachunek za a wode | [ hg a aie 
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WHERE TO FIND OUT MORE. 


If you want more information on any 

municipal service,.or on how to participate 
‘in local government, call your municipality. 
The telephone number will be in the blue 
pages of your phone book. 


If you have a question about a 2 particular. 

service, call the department that provides — 

the service. If you don’t know where to call, contact the municipal 
clerk. He or she will be able to answer your eee or rto tell you 
_where to call. fe | 


Many municipalities publish a directory. that gives information on the 
municipality, the services it provides, and the numbers ‘to call. In 

some larger municipalities the directory is available in ‘many ; 
languages. As the municipal clerk if your: municipality has a directory. 
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SIE WIECEJ 


GDZIE DOWIESZ 


Jesli potrzebujesz wiecej informacji na temat 
miejskich ustug, lub jak uczestniczy¢ w pracach 
miejscowych wiadz przedzwon do urzedu miasta. 
Numer telefonu znajduje sie w ksiazce . 
telefonicznej, niebieskiej sekeji. 


Jesli masz pytania dotyczace konkretnej ae przedzwon do 
odpowiedniego wydziatu.: Jesli nie wiesz dokad przedzwonic ~ 


skontaktuj sie z sekretarzem miejskim. Tam otrzymasz odpowiedz 
Poona swoje pytanie lub WSKaZOW Ke dokad przedzwonic. 


Wiele miast wydaje informator, ktory zawiera informacje o 
zarzadzie miasta, dostepnych ustugach i numery telefondw. Duze | 


~ miasta wydaja informatory w wielu obcych.jezykach. 


Szezegdtowych informacji na ten temat udziela sekretarz miejski. 
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SOME DEFINITIONS 


Alderman: 


Area 
Municipality: 


Assessment 
Roll: 


At-Large 
Election: 


Board of 
Education: 


Building 
Permit: 


_ By-law: 


City: 


Committee of | 


‘ Adjustment: 


Councillor: — 


_ County: 


General 
Welfare 
_ Assistance: 


Hydro-Electric 
Commission: 


Interim Tax 
Bill: 


See “councillor” 


Alocal municipality within a 


regional municipality: — 


A record of the assessed value of 
each property in a municipality 


The election system in which candidates are 


-- elected by all the electors in the municipality 


, See “school board 


Formal, written permission to pean i” 


construction or renovation of a: building 


A law passed by a municipality that has ome} 


_ only within that municipality 


aR municipality that normally has more than 15, 000 


people and, if in a county, normally is not tele of the 
county for municipal purposes - 


A'committee of citizens who are abit by the local 
council to deal with requests for minor exemptions from 
the municipality’ S zoning by-law standards 


A member of.the municipal council, sometimes called an 
alderman, elected to represent the interests of the citizens 
in the municipality; councillors may ae elected at large oI or 
by ward 


An upper level of municipal government, leually in rural. 
areas, which provides services to the local municipalities - 
within its boundaries (in most counties, cities are not part - 


ofa county) 


_An income support program that provides financial help . 
to people who have no other financial support 


A public utilities commission (PUC) that is 


_ responsible for providing electrical services _ | 


A bill for property taxes for the first part of the year, 
usually based on the amount paid in the previous year 
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Alderman: 
Area Municipality: 


Assessment Roll: 


At-Large Election: 


_ Board of Education: 


Building Permit: 


By- law: 


City: 


Committee of . 
Adjustment: 


Councillor: 


5 County: 


General Welfare. 
Assistance: 


Hydro-Electric 
Commission: 


Interim Tax Bill: 


 reprezen 


NIEKTORE OKRESLENIA | 


Radny miejski. Patrz “radny” — 
Obszar miejski. Miasto lub okre 


~samorzadowy wchodzacy w skiad regionu 


Lista oszacowan. Rejestr oszacowanej. 
wartosci kazdej nieruchomosci w miescie 


~ Wybory ogétu. Wybory, w ktérych kandydaci 


wybierani sq przez wszystkich wyborcow w 
miescie a 


Wydziat Szkolnictwa. Patrz "wydziat szkoiny" 


Zezwolenie na budowe. Oficjalne, na pigmie 
zezwolenie na budowe lub remont budynku: 


Zarzadzenie lokalne. Zarzadzenie wydane - 
pices wiadze miejskie obowiazujace tylko 
okalnie — ae 


Miasto. Miasto, ktore ma ponad 15 000 — 
mieszkancow i jezeli lezy na terenie powiatu nie 
jest jego czescia dla celow samorzadowych 


‘Komitet Dostosowan. Komitet obywatelski 


powotany przez miejscowa rade w celu 


petal vane podan o tzw. mniejsze zwolnienie 
z miejskich przepis6w o normach strefowych 


Radny. Cztonek rady municypalnej, czasami 
hazy wally radnym miejskim, wypierany celem . 

owania interesu wszystkich obywateli; 
radni moga byé wybierani przez ogot lub przez 
dzielnice | ey, a 


Powiat. Wyzszy szczebel wtadz miejskich, 
zazwyczaj obejmuje tereny wiejskie, 
odpowiedzialny za ustugi dla miast lezacych w 
jego granicach (na og6t powiaty nie obejmuja. 
miast zwanych city) 


Powszechna Pomoc Spoteczna. Program 
pomocy finansowej dla ludzi, ktorzy nie maja 
Innego dochodu PRG 


Komisja Hydroelektryczna. Komisja ustug 
uzytecznosci publicznej (PUC) odpowiedzialna 
za dostarczanie elektrycznosci_ 


- Tymezasowy Rachunek Podatkowy. Pierwszy 


w roku rachunek za podatek od nieruchomosSci, 
pew eee obliczany na podstawie rachunku za 
rok ubiegty : ! 
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Land 
Severance: 
Land Use 
_ Planning: 


Local Board: — 


Mayor: 


_ Mill Rate: 


_ Municipal 
Council: 


Municipality: 


Ontario 


Building Code: — 


Polling List: 


Polling Place: 


Property 
Assessment: 


Property | 
Standards 
By-law: 


Property Tax: 


Public 
Utilities 
Commission 
(PUC): 


Reeve: 


Dividing land into smaller sections 


_ that the owner can sell or rent 


Using official plans or zoning by-laws to manage the 


- development and use of land so that the municipality 


can grow and provide the services that are necessary | 
and still protect the environment 


A body appointed to look after services like libraries 
or health 


The head of council in a city or town, and some 


other municipalities 


The rate set each year by the. eetngl for matey taxes; 
it is based on the amount the municipality must raise: 

to pay for the services it provides 
A group of people elected by the voters of a municipality | 
to make decisions about municipal’services .. 


A city, borough, town, township, village, county, or region 


- with local self- -government which allows its residents 


to receive common services 


Standards for design and materials that must be 
met in all building construction and renovation. 


A list of eligible voters 
The place where people vote 


The value given to a property based on its SAE 
value and used to calculate property taxes 


A by-law that requires buildings to be 


‘ kept safe and in good repair 


' Money collected from each property owner ina 


municipality to pay for the services that are not 


covered by grants or other fees © 


A body appointed to provide, and collect 
fees for, electricity and sometimes water 


The head of council of a township or village 


Land Severance: 


Land Use Planning: 


Local Board: 


| Mayor: 


Mill Rate: 


Municipal Council: 


Municipality: 


Ontario Building Code: 


Polling List: 
Polling Place: — 


Property Assessment: 


Property Standards 
By-law: 


Property Tax: 


Public Utilities 
Commission (PUC): 


' Planowanie zagospodarowania terenu. W 


Podziat terenu. Podziat terenu na dziatki celem 
sprzedazy lub wydzierzawienia 


zgodzie z oficja 
strefowymi kierowanie eyo hs 
zagospodarowaniem terenu fak aby miasto 
mogto rozrastac¢ sie i dostarcza¢ potrzebnych 
ustug i.wciaz chroni¢ Srodowisko naturaline 


nymi planami i przepisami 


Wydziat lokalny. Ciato powolane do opieki nad 


' takimi ustugami, jak biblioteki i stuzba zdrowia 


Burmistrz. Przewodniczacy rady miejskiej i rad 
niektérych okreg6w samorzadowyc 


Wspotczynnik podatkowy. Wspoiczynnik 
ustalany. geceue roku przez rade stuzacy do 
obliczania podatkow; bazuje on na sumie, jaka 
wiadze miejskie musza zebrac, aby zaptacic za 
S§wiadczone ustugi =e , 


Rada miejska. Grupa ludzi wybrana w } 
glosowaniu miejskim w celu decydowania 0 — 
miejskich ustugach : 


Miasto lub okreg samorzadowy. Jednostka 
Scua ACY ie z wlasnym samorzadem 
odpowiedzialnym za zapewnienie tych samych ~ 
ustug wszystkim mieszkancom. Moze byc to 
miasto, gmina, wioska, powiat lub region 

Onrar yee przepisy budowlane. Normy dla 
projektow i materiatow, ktore musza byc 
zachowane na wszystkich budowlach | przy 
wszystkich renowacjach 


Lista wyboreza. Lista uprawnionych do 
gtosowania ; 


giosowania i 


_ Lokal wyborczy. Miejsce przeznaczone do 


Oszacowanie nieruchomosci dla celow — 


- podatkowych. Okreslenie wartosci 


nieruchomosci w oparciu o wartos¢ rynkowa 
stuzace do obliczenia wysokosci podatku od 
nieruchomosci 


Przepisy o normach dotyczac ch , 
nieruchomosSsci. Przepisy okresiajace normy 
bezpieczenstwa i wygladu budynku 


Podatek od nieruchomosci. Pienigdze zebrane 
od wiasciciela kazdej nieruchomosci w miescie 


- przeznaczone na zaptacenie za ustugi, ktdre nie 


sa optacane w inny sposob 
Komisja Ustug Uzytecznosci Publicznej. 


- Powotane ciato, odpowiedzialne za dostawy 


elektrycznosci i czasami -wody oraz zbieranie za 


- nie optat 
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Regional . 


Chair: 


Regional 


Municipality: 


Returning 
Officer: 


School: 
Board: 


Town: 


_ Township: 


Trustee: 


Village: — 


Warden: 
Wards: 


. Zoning 
By-law: 


i The head of council of a regional municipality. 


An upper level of municipal Se arek t usually in urban. - 
areas, which provides certain services to all of the area 
municipalities within its boundaries 


The person, usually the municipal clerk, 


who is responsible for running local elections — 


A local body elected to make decisions about building and H 


_ looking after schools, hiring teachers. and.other staff, - 


authorizing educational programs, and approving textbooks’ - 
A municipality that normally has more than 1,500 people : 


A municipality, usually in rural areas, that normally has 


more. than 1,000 people 


‘An elected member of.a school board 


The smallest kind of municipality, Saal with a population 
of about 500 people — . 


‘The head of a county council 


_ Areas into which a municipality is divided for election of 


council members and school trustees - 


A by-law that divides a municipality into small areas, 
or “zones”, and says how land in each zone can be used _ 


* 
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. Reeve: 


Regional Chair: ; 


Regional Municipality: . 


Returning Officer: 


~ School Board: 


Town: 


Township: 


Trustee: 
Village: 
Warden: 


- Wards: 


Zoning 
By-Law: 


Przewodniczacy rady gminnej. 
Przewodniczacy rady gminnej lub wiejskiej 


Przewodniczacy regionalny. Przewodniczacy 
radyregionalnej . 


Samorzad regionalny. Wyzszy szczebel 


sainieleqdu miejskiego, zazwyczaj na obszarach . 


- miejskich, odpowiedzialny za zapewnienie 


pewnych ustug wszystkim jednostkom miejskim 


_W granicach regionu 


Komisarz wyborczy. Osoba, zazwyczaj . 
sekretarz miejski, odpowiedzialina za 
organizowanie lokalnych wyborow 


Wydziat szkolny. Miejscowe ciato wybrane w 


celu zarzadzanie budynkami, opiekowania sie 
szkotami, zatrudnianiem nauczycieli i innych 
pracownikow, zatwierdzania programu i ae 


‘ materiatow szkolnych 


Miasto. Okreg miejski zamieszkaty przez ponad 


~ 4500 ludzi 


_» Gmina. Okreg samorzadowy, zazwyczaj na 


terenach wiejskich, ktory ma na ogot ponad — 


1000 mieszkancéow 


Powiernik. Wybrany cztonek wydziatu vf 


_ $zkolnego 


Wies. Najmniejszy rodzaj okregu miejskiego, 
zazwyczaj zamieszkaty przez okoto 500 osob 


Starosta. Przewodniczacy rady powiatowej 


Dzielnice. Dzielnice miasta utworzone na okres 


| wyborow do rad miejskich i wydziatow _ 


szkolnych 


Przepisy strefowe. Zarzadzenia, wedtug 


ktérych miasto podzielone jest na mate obszary . 


3 Sires i kt6re okreSlaja jak teren w tych 


strefach moze byé¢ uzywany. 
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"WELCOME TO LOCAL > 
GOVERNMENT IN ONTARIO 


INTRODUCTION 


This book. has been prepared to help 

newcomers to’ Ontario, their. teachers ands <0” | 

councillors, immigrant aid agencies, schools, and other non-profit i 

_ groups which assist newcomers. It will also be useful to people who 
are looking for an introduction to local government, OMY it eels and 

the services it provides. | | 


You can get extra copies by going to: 


Publications Ontario 

880 Bay Street ote 
Toronto, Ontario. M7A 1N8 
(416) 326-5320 | 


Or, if you're outside Toronto, by writing to: 


Publications Ontario 

- . 880 Bay Street, 5th Floor = 
Toronto, Ontario. M7A1N8 | 

(416) 326-5300 Sonyre Meee 

_ Toll-free long distance 1 -800- 668-9938 


if you have any suggestions for changes or improvements to the 
book, please send them to: 


Ministry of Municipal Affairs - 


~~ Program Services Branch 


777 Bay Street, 13th Floor 
Toronto, Ontario. M5G 2ES 
(416) 585-6244 — 


HOAN NGHENH T6l CHINH PHU DIA 
PHUGNG 6 ONTARIO | 


LOI a6 THIEU 


-Cuén sach nay dude chun bi dé giup do nhung ngudi ~ 

mdi dén 6 Ontario, nhuing thay giao va nghi vién,. nhung chi nhanh giup dd vé 
di dan, truong hoc, va nhiing nhom: noed vu Idi tra giup nhting ngudi mdi tdi. 
No ciing cé Idi cho nhung nguoi muén tim hiéu vé chinh phu dia phuong, ve 
- cach lam viéc cua no, va nhung phic vue ma no cung cap. 


Ban co thé ly them fae ban sao Here tdi: 


* Publications Ontario 
880 Bay Street 

- Toronto, Ontario. M7A 1N8” | 
(416) 326- -5320.- | 


Hoac, néu ban 6 ngoai Toronto, bang cach viét tdi: 


Publications Ontario 

880 Bay Street, 5th-Floor 

Toronto, Ontario. M7A 1N8 | 

(416) 326-5300 . oe 
Pin: thoai dung dai mién phi 1 -800- 668- 9938 


} Néu ban co bat cu dé nghi nao vé su Hy déi hay su tién bo cua cuén sach, 
xin. n gui nhung dé nghi do tai: : j 


Ministry of Municipal Affairs 
Program Services Branch. 


- 777 Bay Street, 13th Floor 


Toronto, Ontario. MSG 2E5 
(416) 585-6244 . 


Thanks _ : | ae 
“hate the many people in community agencies and other Ontario 
Government ministries for their help, their ideas, and their support. 
Please Note ~ 


The information in this book was first prepared in January 1988 and. © 
- updated in July 1991. For more ¢urrent information you should 
contact your municipality or the provincial agency that is responsible. 


Cam On 


...tdi rat nhigu nguai trong cong dng ¢ cac chi nhanh'va nhuing bé khac thudéc 
~ Chinh Phu vé nhung su giup dd, ohn: y° kién, vasuunghécuaho. * 


Xin Hay Luu Y 

Tai Liéu trong cu6n’sach nay da dugc chuan bi vao thang Mét nam 1988 
va dudc bé sung vao thang Bay nam 1991. Dé biét thém chi tiét mdi hién — 
hanh ban nén lién lac do thi cua ban hay chi nhanh chinh phu chiu trach 
nhiém. 
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GOVERNMENT IN ONTARIO 2 


There are three vere of government ir in 
Ontario: 


the Government of. Canada (federal 

~ government) 

the Government of Ontario (provincial 
~ government) ee 2 | 

_ local government (municipalities, 
‘school boards, public utilities commissions, and other local 
boards: and commissions). 


, The Federal Government 


« @ 


_ The federal government i is responsible for matters which affect all of 
Canada, such as: . : | 


national defence | 


‘foreign policy 


national economic policy. 


eu ee ult 


uo 


The Provincial Government. 


~ The Government of Ontario is responsible for matters which affect the 
province, such as: 


highways 
social services 
health care 


the environment 


CHINH PHU 6 ONTARIO 


C6 tdi ba hé th6ng chinh phu 6 Ontario: : 
~ * Chinh Phd Canada (chinh pho lién bang) 
* Chinh Phu Ontario (chinh phu tinh bang) ~ 
* chinh phu dia phuong (cac dé thi, ty giao duc, 
ao uy hdi hitu Gung céng cong, va cac ty v va uy hdi khac). 


Chinh Phu Lién Bang 


Chinh ae lien bang chiu trach nhiém ve: + nhing van dé cé anh angie ti toan 
Canada, nhu: . eed: 
* phong thu quéc gia 
* chinh sach déi ngoai 
‘ chinh sach kinh té quéc gia 
* quéc tich - 
* tién té 


Chinh Phi Tinh Bang 


Chinh phu dia phuong Onieno chiu trach chiém ve His van dé co anh 
huong tdi toan tinh bang, nhu: 

* dung xa 

* phuc vu xa héi_ 

* cham soc stfc khde — 

*méisinh SOLE gh ere ye? 


Local Government 


Local government is responsible for matters which affect the local 
area, such as: . 


¢ police and fire protection 

¢ schools. nk 

¢ libraries, parks, and recreation facilities 
¢ planning new neighbourhoods | 

¢ garbage collection and disposal 

¢ roads and sidewalks 


Why is local government responsible for so many important services? 
Because local government is close to the people it serves. It knows 
_ what the local community’s needs are and how best to meet them. 


Chinh Phu Dia Phuong 


Chinh phu dia phudng chiu trach nhiém vé nhiing van dé co anh huGng téi 
khu vuc dia phugng, nhu: eye ee | 

* canh sat va ctfu hoa 

* trudng hoc | 

* thu vién, cong vién, va cac KHU giai tri 

*ké hoach xay cat cac khu cu xa mdi 

* thu nhat va phé thai rac ruGi 

* dudng xa va |6i di bd 


Tai sao chinh phu dia phugng chiu trach nhiém vé rat nhiéu phuc vu quan 7 
trong? Bai vi-chinh phil dia phugng rat gan gui vai dan chung ma no phuc 
vu. NO biét nhing gi ma cac céng déng dia phudng can tdi va cach tét nhat: 
dé dap ung See sy can thiét.do. 


MUNICIPALITIES | 

There are 832 municipalities in Ontario, but no two are exactly the 
same. They range in size from Metropolitan Toronto with over two 
million people to the Township of Cockburn Island which has only 

_ three permanent residents. Two-thirds of the people in Ontario live in 
the province’s 50 largest municipalities. The population of most - 


municipalities i is quite small. About 600 UNC ee in the province : 
have fewer than 5,000 people. 


Local al Municipalities 


7 Depending onits size, a local artes may be called ac ‘city | 
(usually. large municipalities), a town, or a township or village (usually 
small). The local ebay Re most of the services: you | 
receive. — | 


7 ‘Counties and Regions _ Sale 
It is often more efficient to provide.some services over an area larger 
than the local municipality. For this reason local municipalities in 


Southern Ontario are:part of a county (mainly in rural areas) or a 
regional municipality, often called a region, (mainly in urban areas). 


Counties and regions work with their local municipalities to provide 
services to their residents. _ 
Metropolitan Toronto — 


Metropolitan Toronto, or “Metro Toronios is Ontario’ S iaroest 
municipality and is similar to a region. If you live in the City of 


Etobicoke, the City of North York, the City of Scarborough, the City of — ~ 


Toronto, the City of York, or the Borough of East York, you live in. 
Metropolitan Toronto. 


CAC BO THI 


C6 tdi 832 dé thi 6 Ontario, nhung khéng cé hai cai nao that gidrig nhau hoan 
, toan: Nhing dé thi nay cd 16n tu 86 Thanh Toronto vdi hon hai triéu ngudi tdi 
— Thi Tr&n Cockburn Island chi uy, nhat co ba ngudi thudng tru vinh vién. Hai_ } 

‘-. phan ba s6 dan 6 Ontario sinh s6ng trong 50 dé thi I6n nhat'‘cua tinh. Dan sé 

fe} phan I6n cac dé thi la tung doi nho. Khoang 600. d6 thi trong tinh co it hon . 
- 5,000 ngudi. . 


Cac Dé ih Dia a Phuong 


Tuy thudc vao cd cua nd, mot d6 thi dia phudng co thé goi la mot "city"(thanh 
ph6) (thudng la cac dé thi I6n), mét "town" (thi xa), hay mét "township" (thén 
ap) hay "village" (lang) (thudng la nho). Cac ae thi dia phuong cung sap phan 
: lon phuc vu ma ban nhan-dugc. 


| Cae quan va Ving 


Cung cap mét sé Shue vu trén mét dién tich Ién hon dé thi dia phuong la 
_ thudng co hiéu qua. Vi nguyén nhan nay ma cac dé thi dia phuong 6 Mién 


~ Nam Ontario la mét phan eva mét "county"(quan) (phan Ién trongkhuvuc - 


thon qué) hoac mét "regional municipality"(vung dé thi), thudng goi la 
"region"(vung), (phan Ion eae khu vuc thanh th): 


Gac quan va vung lam viéc vdi cac dé thi dia phudng cua ane dé cung cap cac | 
phuc vu toi dan chung. 


. Bé Thanh Toronto. 


DO thanh Toronto: hoac "Metro Toronto", la dé thi I6n nhat 6 Ontario va tuong | 
_tu nhu mot vung. Néu ban.séng 6 thanh phé Etobicoke, thanh phé North York, 
thanh phé Scarborough, thanh phé Toronto, thanh phé York, hoac Thi Tran 

3 Bae! York, ban s6ng ¢ 3 0 Thanh Toronto. 


Municipal Councils 


A municipality is governed by its municipal council. ‘the members, 
called councillors or aldermen, are elected by the voters in the 
municipality. a 


-Council’s job i is to make decisions about the community and the 
services it will provide. By using the money it raises as wisely as 
possible, council is responsible for such services as: 


° fire and police protection 
* roads, sidewalks, and Street lighting 
° public transit 
-° water and sewer services 
-¢ street cleaning and snow plowing: | 
* child care centres and homes for the elderly - 
° garbage collection and disposal 
¢ , planning for new housing and business nev alcornent 
© parks, arenas, and other OPCW Hes , 
* e libraries . 


Because a municipality provides so many services, it may divide its 
council into committees. Each committee studies certain.services and 
»makes recommendations to the entire council. For example, a public 
works committee might look after road building and repairs, traffic © 


| - problems, street lighting, and sewers. 


Meetings of council and committees are held ona reaiet basis and 
are open to the public. You are encouraged to attend and can find out 
the dates and times of meetings by telephoning your municipality. 

The number will be listed under “Municipalities” in the blue pages at 
the back of your telephone book. 


How Does Council Make Decisions? 


At their meetings council members discuss and make decisions c on 
matters that cari come before them in three ways: 


° members can bring issues that are. important to them. 
* the municipality’s staff can ask council to consider and make | 
decisions on things 
* individuals, groups, and businesses can ask council to consider 
* issues which affect them. 


Hoi Dong Do Thi 


Mot d6 thi dude cai tri boi hdi déng cua no. Cac thanh vién goi lan flea vién 
ji hoac trugng lao, dudc bau. bdi nhiing ct tri {rong d6 thi. . 


Cong viéc cua héi ding la di tai nhéimg quyét dinh v8 céng ddng va nhung phuc 
vu ma no cung cap. Bang cach dung tien ma no quyén dude mot cach khén 
ngoan, hdi dong chiu trach nhiém vé nhting phuc vu nhu: 
* cttu hoa va canh sat Sy: 
* dudng xa, Idi di bd, va anh sang dudng pho 
* giao thong céng céng - 
* nude ngot va céng nudc 
* lam sach duong phé va don tuyét 
* cac trung tam gitf tre va nha 0 cho ngudi gia 
 * thu nhat va phé thai rac rusi 
—* thao ké hoach xay nha mdi va phat trién doanh thudng . 
* céng vién, san van d6ng, va cac khu giai tri khac 


* thu vién 


Bai vi mét dé thi cung cap rt nhiéu phuc vu; no co thé chia héi si dng ra thanh 
cac Uy ban. Méi uy ban nghien cufu moi phuc vu riéng ré va khuyén dan tdi 
toan héi dong. Vi du, mét uy ban vé cac viéc céng céng co thé tr6ng coi vé viéc 
‘xay cat va sua chifa dudng xa, van dé Iuu thong dung phe, anh sang, va cong 
nudc. 


Cac cudc hop cua 1 hei déng va uy ban dudc t6 chic déu dan va céng khai. Ban 
dudc khuyén khich tdi du va co thé tim hiéu ngay va gid cua cac cudc hop bang 
| cach goi dién thoai cho d6 thi cua ban. S6 dién thoai sé duoc liét ké dui dau 


dé "Municipalities" 6 cac trang mau xanh phia cudi cuén sé dién thoai nién 
giam cua ban. 


Hoi Dong Di Tai Nhérig Quyét Night Ra Sao? 


Cac thanh vien cua hdi déng ban luan trong cac cuéc hop cua ho va di tdi 
quyét nghi vé nhiing viéc dugc trinh bay theo ba I6i: 


* cac thanh vién co thé dua ra nhing van dé quan trong tdi ho | 

* cac nhan vién thudc dé thi c6 thé xin hdi ddng ctu xet va quyét dinh cac 
van dé’ eee | 
* cdc ca nhan, cac nhom, va cac. doanh thuong:co thé xin héi dong cufu 
xét cac van dé anh huong tdi ho. 


4 


All of these items are put on council S agenda ithe list of items to be . 
discussed at the meeting). If council thinks that it needs more - 
information it can ask the municipal staff to prepare a report. The: 
issue may also be considered by a special committee. When council 
has all the information it needs it will elelots: the matter le make a. 

- decision. 


If council decides that some action is needed it may pass a Bylaw 

_ By-laws.are laws that are in effect only in that municipality. The 
provincial government limits the things that a municipality may do, and 
council can pass byele -laws only on matters inal are allowed by the 
province. 7 | 


Asking Counell to considers a Matter 


One of the advantages of local government is that you can enelly take 


~ part in making decisions. Yqu have the right to give your opinion on 
things that affect your municipality. You can do this by speaking or 
writing to your councillor. You can also write to the council or ask to 
speak at a council or committee meeting by SUNS) your: municipal 
AION S Office. 


LOCAL BOARDS AND COMMISSIONS 


Many. municipalities set up boards Ronige and commissions sto give advice on 
such things as libraries, housing, or recreation. | 


Council appoints members of the community to serve on these 
boards. If you are interested i in serving on a particular board you can 
contact the municipal clerk who will tell you when appointments are 

_ being made. You can also watch your local newspaper for 
SEUSS ate for people to serve ona board. 


Tat .ca ning van dé nay dugc dat ra trong df chucric trinh nghi su cua héi- 
ddng (dani sach cac van dé dé ban luan trong cudc hop). Néu héi déng thay 
can thém chi tiét.no co thé. doi cac nhan vién thudéc dé thi chuan bi mét ban 
bao cao. Van dé cling co thé duge cutu xét bai mét uy ban dac biét. Khi hdi 
déng c6 tat ca cac chi tiét ¢ can thiét no sé ban bac va di tdi quyét nghi. 


Néu héi déng quyét dinh mét s sé hagh dong la can thiét nd cd.thé thong qua 
- mét dao luat. Cac dao Luat la luat anh hudng duy | nhat trong d6 thi do. Chinh 


phu tinh bang gidi han cac viéc ma mot d6 thi co thé lam, va héi déng chi co 
— thé théng ceed cac dao luat ve aah van dé ma tinh bang ‘cho phees 


Xin 1219, Dong | Cun Két Cac Van Dé 


Mot trong nhung Idi diém cua chinh ahi dia phuong | la ban co thé dé ding 


~ tham gia vao qua trinh di tdi quyét nghi. Ban co quyén dua ra y kién. ve:cac 


van dé c6 anh husng tdi.dé thi cua ban. Ban co thé lam vay.qua déi thoai 
hoac viét tai: nghi vién cua ban. Ban cling cé thé viét tdi hdi ddng hay xin 

~ dude noi chuyén trudc hdi dong: hay cudc hop cua a uy ban bang cach lién lac. 
vdi van phong we ky dé thi. 


CAC TY DIA PHUONG VA CAC uy HO! 


3 Rat nhiéu dé thi lap ra nig ty va uy héi c6 van ve nhiing v van dé nhu thu 
vién, nha 4, hay khu ole tri. 


H6i ding chi i dink cac Sent vién. cua cong déng dé Re vu trong nhuing ty: © 
By nay. Néu. ban co hung thu phuc vu trong mét ty nao thi ban co thé lién lac thu’ 
ky d6 thi dé biét khi nao: can hen gap. Ban cling co thé xem bao chi dia 


phucng vé cac quang cao can nguol phuc vu I trong mot ty nao do. 


SCHOOL BOARDS 


School boards are an important part of local government. The 
province's Ministry of Education sets ale policies and standards 
_ for all school boards. eat 


"Within those guidelines the local school Reade elected by the 
residents, decide how best to meet the needs of their students. 


School board members, called trustees, are responsible for: 


¢ building and looking after schools — 
- hiring teachers and other staff 
° approving programs and textbooks. 


If you have a concern or need some information about education i in 
your area, call or write to your trustee or to the school board. © 


PUBLIC UTILITIES COMMISSIONS 
In many municipalities a public utilities: commission n supplies electricity 
and is responsible for: } 


¢ making sure that electricity i is available 
¢ ‘planning electricity for new buildings or developments - 
_* setting the prices to be paid by residents and. businesses. 


Where there is no commission, electricity i is provided directly. by the 
municipality. ; 


Public utilities commissions may also'be set up to me. SUS water 
services or public transit. 7 


The. members of a commission may be ppooited by the council or 
7 may os elected Bye! the voters in a municipality. 


cAC TY GIAO Duc 


Cac ty giao 5s duc la mot phan quan trong trong chinh ae dia a phusng. Bé Giao 
’ Duc tinh bang dat ra cac quy ché va tiéu chuan tong quat cho tat ca cac ty 
_ giao duc. 


Trong nhing chi dan do ma cac ty giao duc dia phuong, dude bau ra bdi dan. 
chung, quyét inh cach tét nhat dé dap ung nhung nhu cau cua hoc sinh. 
Cac thanh vién trong ty ee duc, aC la Aina uy vién, chiu trach nhiém ve: 
* cao 6c va‘cac van dé khac vé trudng hoc 
_* tuyén mun cac giao su va nhting nhan vién khac 
* phé chuan-cac chuong trinh va sach giao khoa 
. Néu ban co mot quar tam hodc can cac tin tuc Khdic ve /nén giao duc trong 


khu vuc cua ban, xin goi hoac vidt tdi au uy vién cua ban hay tdi ty giao ; 
duc. : 


CAC UY HOI HUU DUNG CONG CONG 


6 rat nhiéu dé thi mét uy hdi hitu dung cong cong cung cap dign \ va chiu tréch 
nhiém ve: 


¥ Fo dam khéng mat dien 
* k6é hoach cung cap dién cho cac khu nha hoac khu phat trian mdi 
* datra gia tién dién cho dan chung va doanh. thuodng 


6 noi khéng co uy hd thi dién luc dudc Gung cap truc tiép tu do thi. 


Cac uy | héi httu dung cong céng cling co thé dude thanh lap dé trong coi viéc | 
cung cap nude ngot hay giao thong cong céng. : : 


| Cac aot vién cua mot uy héi c6 thé Sa chi dinh bdi héi dong hay dude 
. bau ra bdi cu tri dia Bucs 7 


-. commissions are elected by the gueoe 


LOCAL GOVERNMENT. 
ELECTIONS ene 


Members of local municipal councils, 
_ school boards, and some public utilities 


they serve. 


Local elections are held every three years, 
always on the second noua in November; 1991, t994, and 1997— 
-are election years. 


Who Can Vote in Local Elections? 
Ariyone can vote who on voting day is: 


© 18 years old or older, . 
¢ aCanadian citizen,and 3 | 
* lives or owns or rents property in the municipality, or is the 
. Spouse of an owner or tenant, during a SSG poles just 
before the election. . 


To be able to vote, your name must be on a list of f eligible voters, 
called a polling list. In an election year, if you are on the list, you 
should receive a card in the mail telling you that you are eligible to 
vote. If you think that you are eligible but have not Tacelved a card by 
mid- September, call your meniceay, : 


Where to Vote 


The place where people vote is ‘called a ‘poll, or soiling place. Eecae 
poll has voting booths where you can make your vote. in secret. 


Polling places are usually in schools, churches, community centres, 
and apartment buildings and are accessible to Hest tl with physical 
disabilities. ee 


_ If you are eligible t to vote, you we receive a card telling you where ae 


your polling place is. If you do not receive a eats! or-have any 
ue rouse call L Your pe | 


. BAU CU CHINH PHU DIA 
~PHUGNG 


~ Cac thanh vien héi dong cac -46 thi, cac ty giao due va 
* mét s6 uy hdi hitu dung céng céng auige bau ra boi dan | J 
chung ma‘ho phuc. Vu. 


Bau cur dia phusng dudc t6 chuc cach ba nam mot Rn, | | . 
bao gid cling ' vao ngay thu hai lan thir hai trong. mang Muci Mot; 1991, 1994 va 


eee 1997 la apg eS nam bau cu. 


Nhiing Ai Cé Thé Bau Trong Cuéc Bau Cu Dia. 
‘Phuong? | 


| Nhting ai co thé bau trong ngay bau cu déu pha “ 


_ * 18 tudi tra len 
* mot cong dan Canada, va. 7 ; 
* sng hay lam chu hay thué nha 6 trong do thi, hodc vd hay chong cla 
“mét ngudi chu nha hay ngudi thué nha, trong mot gial doan dinh san 
trudc khi bau cu. 


Dé co thé dude bau, tan ban can phai co trong danh Bach cua ning cu tri du Li 
tiéu chuan, goi la danh sach cu tri. Trong mot nam bau cu, néu ban 6 trong» 


_danh sach dé, ban sé nhan dugc mét tam thé qua.buu dién noi la ban du tiéu- ’ ie 


chuan di bau. Néu ban nghi ban du tiéu chuan nhung khong nhan duge the 
~ vao gitfa thang Chin, xin gore ‘cho dé thi cua ban. a 


: r Di Bau 6 Dau 


Ché ma dan chung di bau goi la mot dau phidu, hoac noi dau phiéu: Moi mot 
dau phiéu co nhting quan bau phiéu ma ban.co the bau mot ‘cach kin dao. 


) Nhung noi dau phiéu thuong la nhiing trudng hod nha thd, trung tam cong 
dong, va cao 6c trung cu vala nhung noi ma nhung nous tan phe déu co thé 
tdi duc. ‘ 


| Néu ban ac tiéu chuan di bau, ban sé nhan dudc mot tm thé bao dia chi cua 
Ndi dau phiéu. Néu ban khong nhan dudc mét tam the nhu vay, bes exe nhiing 
- cau hoi, xin goi dé thi cua ban. He 


Who Runs an Election? 


A local election is the responsibility of the municipal clerk, who serves. 
as a returning officer. The returning officer hires and trains the 
election Officials and makes sure that the election is fair. 


A deputy returning, officer and a poll clerk look after each polling place - 
to supervise the vote and to answer any questions that you might 
have. 7 


How Are Municipal Councils Elected? 


. There are two different ways in which municipal councillors.can be 
elected. | Ng: 

In some municipalities they are elected “at large”, which means that 
the councillors represent the whole municipality and are elected by all: 
of the voters in the municipality. If the council has five members, for 
example, all of the voters in the municipality may vote for five of the | 
candidates. When all the votes are counted, the five who received the © 
most win the election and become the new councillors. - ; 


Other municipalities are divided into areas called wards; and the . 
voters elect councillors only for their wards. The candidates who | 
received the most votes in each ward then form the new council. 


The new council takes office at the et meeting in December after the 
election. © | 
_How is the Head of Council Elected? 


‘The head of a local council is elected “at large” by all of the voters in a 
municipality. The head of council is called a mayor in cities, towns, 
and some townships and a reeve in villages and other townships. 


What about a County Council? 


Members of county councils are not directly elected by fe voters. 
Instead, members of the councils of the local municipalities | in the 
county sit on the county council. 


The head of the county council is called a werden The council 
chooses its own warden: each year from amend its members.. 


Ai pidu Khién Mot Cuée Bau cu 


Mot cuéc bau ctf dia phuong la trach nhiém cua thu ee d6 thi, nguGi phue VU VGi 
tu cach la mot bao cao vién. Bao cao vién tuyén muén va huan luyén cac vién . 
_ chic bau ctf va bao dam su’ céng bang cua cuge bau cu. ; 


Mot dai dién cho bao cao vién va mét thur ky dau phiéu se trang coi tung ndi 
‘dau phiéu dé giam sat cuéc bau cu va tra Idi bat ct cAu hdi néu ban co. 


Nhiing H6i Dong D6 Thi Dude Bau Ra Sao? 

Cac nghi vién dugc bau theo hai I6i khac nhau. 

6 mét s6 dé thi ho dude bau "rong rai", co nghia la cac nghi vién dai dién cho 
toan vung dé thi va dude bau bdi tat ca. cac cu tri 6-d6 thi. Vi du, néu héi ddng 


co nam thanh vién, thi tat ca cu tri dé thi cé thé bau cho nam trong s6 cac Ung - 
cu vién. Khi tat ca cac. phiéu da dugc dém xong, nam ngudi nhan dude sé 


 phiéu cao nhat sé thdng cudc bau cu va tro 3 thanh cac nghi vien mdi. 


Cac dé thi khac thi chia thanh nhiéu khu vuc goi la khu, va cac ctf tri sé bau 
nghi vién duy nhat cho cac khu cua ho. Cac ung cu vién nhan dugc sé Chee 
nhiéu nhat ong khu cua ho se hop thanh hdi dong mdi. 


H6i déng mdi tip quan van phiena t tai cudc hop dau tian vao Uta Mui ei 
sau cudc bau cu. : 


Ngudi Dung Dau Hdi Dong Dude Bau Ra Sao? 

Ngudi duing dau mot hdi dong dia phudng. dudc bau theo ai "rong rai" boi tat ca 
-cac cif tri trong mét dé thi. Ngudi ditng dau hdi dong dude goi la thi trudng 0 
ac thanh phé, thi xa, va mot so thon ap va mot chu tich xa 6 cac lang va cac 
thén Ap khac. 


Con H@i Dong Quan Thi Sao? 
Cac thanh vién cua héi déng quan khéng dugc bau truc tiép bdi cu tri. Thay vi, 


’ cac thanh vién cac héi dong do thi dia phudng trong quan se ngo vao hdi Bene 
quan. 


| Ngudi dung dau trong héi dbng quan dude goi la giam déc. Hdi ong thueng, 
tua chon giam déc tung nam. tu trong cac thanh v vién. 
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What about Regional Councils? 
Members of regional councils can be selected it in different ways. 


In some regions, including Metro Toronto, the members are elected. by 
the voters. They can be elected to sit on regional council only or to sit 
- on both the local council and the regional: council. In other regions 
local councillors aré appointed by their councils to sit on the: regional 
council too. The head of a local. council ae sits on the regional 
council. 


_ The head of a regional council is eailed a ronan ‘The cna is Sista 
_ selected by the regional council from its members, but in some cases 
the chair is elected by the voters. | 


How Are School Boards Elected? 


In Ontario.there are two school systems that receive furiding; a 
“public” school system and a Roman Catholic “separate” school’ = - 
system. In most areas each system has its own local board. Trustees 
for both boards are elected at the same time as municipal councillors. ee 


If you'are Roman Catholic you may vote for either the public board or 


= the separate board, but not both. If you wish to vote for the separate . 


board you must say that the school portion of: your property taxes will - 
go to the separate board. Unless you say that your taxes will be paid. 
to the SeRaae board, they will automatically go to the public board. 


In many areas of the province education is available i in both EAGhsoe 
and French. School boards in those areas have English and French 
language sections,.and if you meet certain language requirements 
you. may. be eligible to vote for either ie) or French language | 
trustees, ons not both. , 


How Are Public Utilities Commissions Elected? 


Some public utilities commissions are elected. The commission vill 
include the head of the local council and two or four elected: 
_ commissioners. » 


. . The elections are held at the same time as s elections for councillors ey: 
; and trustees. 


Con Hi Dong Vung Thi Sao? 
Cac thanh vién cua cac héi ddng trong vung dude bau theo nhiéu \6i khac nhau. ” 


O mét sé vung, ké ca dé thanh Toronto; cac thanh vién duoc pau tu cu tri. Ho 

~ ¢6 thé chi dudc bau dé ngoi vao héi déng vung hoac dé ngdi vao ca héi-ddng 
dia phuong lan héi déng vung. fe) mét sé vung khac thi cac nghi vién dia phudng 
cing co thé dugc chi dinh bai héi déng cua ho dé ngdi vao héi dng vung. 
Nguoi dung dau trong mét hoi dong dia phuong bao gid.ciing ngéi frong hdi 
dong vung. 


Ngudi dung dau mot héi dng vung dudc goi la mét chu tich. ‘Vi ait tich thuong 
dudc chon ra bdi héi dong vung tif cac thanh vién cua no, nhung ona mdt sé 
. truong hop khac thi vi nay duge bau ra tu cu tri. 


Cac Ty Giao Duc Dude Bau Ra Sao? 


Co hai hé théng tung hoc 6 Ontario nhan dugc kinh oni “mdt hé théng. truong 
hoc "c6ng céng'va mot he théng trudng hoc Thién Chua Giao "riéng biét". O 
phan I6n cac khu vuc tung hé théng déu co ty riéng cua no. Cac uy vién cua ca 
hai loai ty trén déu dudc bau cung mét lac nhu cac nghi vién dé thi: 


Néu ban theo dao Thién Chua Giao ban co the bau cho ty céng cong hoac ty 
riéng biét, nhung khong dudc bau ca hai. Néu ban bau cho ty riéng biét ban 
-phai noi rang phan tién truong trong thué bat déng san cua ban sé dugc tra cho 
ly riéng biét. Thué cua ban se tu d6éng dudc tra tdi ty c6ng cong, tru phi ban noi 
, rang thué cua ban’ se dugc tra tdi ty riéng biét. 


Ngén ngtf giao duc la ca tiéng ale va tiéng Phap G rat. nhidu ndi trong tinh 
pany: Cac ty giao duc 6 cac noi do co phan ng6n ngu tiéng Anh va tiéng Phap, - 
va néu ban hdp du yéu cau cua tung thu tiéng ban co the du tiéu chudn dé bau 
cho uy vién ngén ng Anh hoac Phap, nhung khong dudc bau ca hai. 


Cac Uy Hoi Hutu Dung Cong Cong Dugc Bau Ra Sao? 


-Méts6 uy hdi httu dung céng c6ng dude bau ra. Uy hdi sé bao gdm ngudi dung 
- dau héi ddng dia phuong va hai hoac b6n uy vién thang cu. 

Bau cif dude té chifc cling mét thdi gian vai cudc bau .cuf cua cac nghi vién va. , 
uy vién. 


Who Can Be a Candidate? cin 


Anyone who is eligible to vote can be a candidate for amunicipal | 
council or a public utilities commission. To be a candidate for a school. 
board you must meet certain requirements. You can contact your - 
board of education for more information. 


Anyone who wants to be a candidate must register with the municipal: 
clerk before raising or spending any money for the campaign: A 
nomination paper, signed by at least ten other qualified voters, must 
be filed.with the clerk at least 30 days before election day. 


Candidates.in federal and: provincial elections represent a political 
_Party, but candidates in local elections do not. . 


LOCAL GOVERNMENT 
| FUNDING — 


| Local governments in Ontario spend 
almost $28 billion each year. Almost half 
of that amount is for education. 


About 40% of the $28 billion comes from 
property taxes; and less than 20% comes 


_ from “user fees” such as transit fares, parking, and rentals. The rest 
~ comes from federal and eles grants. 


Property Taxes 


Your local government collects property taxee from every property 
owner. Municipal and school board taxes are callected by the local 
municipality on:the same tax bill. Tenants pay a oben . their 
landlords’ taxes through their rent. | 


How does the municipality know how much tax each property owner : 
us pay? There are 3 SepS in setting ie amount. a 


Pie 


‘Ai Co Thé La Ung Cur Vien?” 


_ Batcu ai du tiéu chuan Bu co thé tra thanh uing cu vién cho. mot hos ddng dé 


thi hay, mot uy héi hctu dung céng cong. é trd thanh mot Ung cu vién-cho . 
mot ty giao duc ban can phai héi du mét sé tiéu chuan. Ban co thé lién lac. ly 
giao duc cua Ges dé co them. chi tiét. 


| Bat cu ai mu6n tra thanh mot Ung cu-vién déu phai dang ky voi thu ky d6 thi 
trudc khi quyén gop hoac chi phi cho cuéc van d6ng | bau cu. Mét ban dé cu, 
ky boi it nhat mudi ctf tri au tiéu chuan, ark trinh trudc vi thu u ky it nhat 30° 
ngay trudc ngay bau cu. : 


Cac ting cu vien trong cac cuéc bau cu lién ae hay tinh bang dai dién cho: 
mét dang chinh tri, nhung cac ting cu vién trong. cac cudc bau cu dia phudng - 
thi khéng.. 


KINH ay CUA CHINH . 
PHU DIA PHUGNG. 


‘Cae chinh phi dia phuong 6 Ontario tiéu t6n gan $28 
ty hang nam. Gan mét nua sé tién do la danh cho giao 
duc. : 


Khoang 40% cua $28 ty dude: lay t tu cac loai thué bat d6éng san, va it hon 20% 
_ dudc lay tu tién "lé phi ngudi dung"nhu ve xe buyt, ve dau xe hdi, va tién thué 
nha. Phan con lai la tro cap tu lién bang | va tinh bang. 


Cac Loai Thué Bat Dong san. 


Chinh phu dia phuong cua ban thu t thué. bat dong san tu tat ca cac chu bat 7 

- d6éng san. Thué d6 thi va cac ty giao duc dudc thu bdi do thi trong cung mét 
hoa don thué. Nhitng ngudi thué nha tra mét phan thué cua chu: nha cua ho 
: qua tién thue nha. : 


Lam sao ma dé thi co thé biét duoc tung. chu dat nén tra bao nhiéu thué? Co 
ba bude dé ap dat s6 tién thué. 
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1) Assessing the Brome 7 


Assessing the value of each property i is done by the sfauinee 

government. Each property is examined by an “assessor”, who is © 

skilled at giving a value to a property. He decides the property’s 

_ market value, or what it would be worth if it were sold. The 
municipality then takes a eet: of the market value to calculate 

the property assessment. | , : 


If-you wish to know the assessed value of any property you can visit 
your municipal office and ask to see the assessment roll. The 
assessed value of every property in your municipality is listed on this 
roll. : 


If the value of your property is epenced RecaLSS of a re- assessment, 
you will receive a “Notice of pest Valuation” telling ee what the - 
new assessment is. 


If you think that your property has not been peeeeeen fairly oar can do 
several things. 


Talk first with an assessor at the regional assessment office. The © 
address and telephone number are shown on the Notice of Property. 
Valuation, and you may call at any time if you need help, ¢ oran — 
explanation. ) 


Atter the Notices of Property Valuation are sent out Assessment Open 
Houses will be held at many times and places in your municipality, 
usually at local schools and halls. They will be advertised in dally; 
weekly, and ethnic. newspapers. 


The open houses give property owners and tenants a chance to 


_. discuss their assessments with an assessor. If you cannot go to an — 


open house, you can make an appointment to meet we assessor at 
the regional assessment office. 


If you are still not satisfied you can appeal your assessment to. the 
Assessment Review Board. The Board will compare your | 
assessment to the assessment of similar properties with the same . 
market value and may lower yours if it thinks that it is too high. Your 

property assessor will help you make this appeal and explain what 
has to be done. ; 
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1) Dinh Gia Bat Déng San ase 


Dinh gia gia tri cua tung bat déng san la dugc thc hién bdi chinh phu tinh 
bang. Tung bat dong san dudc kham xét bdi mét "ngudi dinh gia", la ngudi co 
kha nang dé dinh gia mot. bat dong san. Ong ta quyét dinh gia thi truong cua 
bat déng san, hoac gia ca néu nhu no:dudc ban di. Luc do dé thi sé lay mét 
-s6 phan tram tU gia thi trudng dé tinh muc dinh gia bat déng san. 7 


Néu ban muén dudc biét gia dudc dinh cla bat cif bat déng san nao ban co 
thé tham viéng van phong dé thi va hoi dé xem bang dinh gia. Gia da dinh 
cua tat ca bat dong san trong dé thi Nee liét kKé trong bang nay. 


Néu gia tri bat dong san cua ban they déi vi mét su tai- dinh gia, ban sé nhar 
dudc mét "Théng Bao Vé Gia Tri Bat Dong san" bao cho ban biét gia mai da 
dinh la bao nhiéu. 


Néu ban nghi bat song san cua ban dudc dinh gia khong cong g bang ban co 
thé lam mot sé th. } 


' Trude tién noi chuyén vGi mét ngu<di dinh gia tai van sreng dinh gia dia 
phuong. Dia chi va s6 dién thoai thé hién o Tineng Bao Vé Gia Tri Bat Dong 
San, va ban co thé goi bat cur luc nao néu ban can giup da a gia thich. 


Sau khi sits Théng Bao Vé-Gia Tri Bat Dong San duoc gui di thi Cac Cuéc 
Mo Cua Dinh Gia sé dudc to chife nhiéu ln va tai nhiéu nai trong dé thi cua 
ban, thuong la 6 cac trudng hoc dia phuong va cac toa nha I6n. Nhung su 
kién nay sé dudgc quang cao tai cac_nhat bao, tuan bao, va cac bao « cua cac 
tiéng noi thiéu sd. . 


Cac cuéc mo cua tao ra co hoi dé cac chu bat déng san va cac ngudi thué _ 
‘nha ban lun vai mét ngudi dinh gia. ‘Néu ban khéng thé tdi du mét cudc mo 
cla, ban co thé lam mét cudc hen dé gap ngudi dinh gia tai van phong dinh 
gia dia phen: 


~ Néu ban van khéng thoa man ban co thé khang cao su t dinh gia cua ban tdi 
Ban Xet Lai Su Dinh Gia. Ban nay Sé SO sanh su dinh gia cua ban vai su dinh 
gia cua mot bat dong san tudng tu vdi cung gia thi trucng. va co thé giam gia 
tri cua ban néu no nghi gia do la qua cao. Nguci dinh gia cua ban sé giup ban 
lam ban khang cao nay va giai thich Phung gi can phai lam. 
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2) Setting the Mill Rate 


The property tax that you pay is based on two things: your Sober 
assessment and the mill rate. Each year the lee council sets: 
- the mill rate by: 


° deciding how much it will cost to provide all of the municipal 
services that will be needed; 

_* subtracting the amounts that will be received from provincial 
grants and “user fees” to get the amount that will have to be 
collected from property taxes, | | 

¢ setting the mill rate that will’ collect that amount. 


3) Calculating Your Taxes 


The mill rate isa number that is based « on each $1,000 ‘of Sart 
assessment. For instance, a mill rate of 60 means that you will have 
_ to pay $60 for each $1, 000 that your property is assessed. 


So if the mill rate is 60 and the assessment on dt property is 
$6, 000, you wil pay 60 times 5, or $300. | 


Paying Your Property Taxes. ot 


If you own property you will receive a tax bill ehowing tl the amount you ‘ 
must pay and when you must pay It. | 


“Interim” Tax Bill 


The municipality will often not know how Pane it must raise until many 
months after the year has started. .But it still needs to spend money 
and so may send out interim tax bills based on the taxes that.were 
paid in the year before. The final tax bills will cover the difference 
between what you have already paid and what the municipality 
pee needs to provide all: of the services. 


instalments 


Municipalities often allow the taxes to be paid in retainers that fs, in. 
perhaps 6 or 8 payments a year. This gives the municipality a regular 
flow of money to pay its bills arid lets you make opel payments 
each time rather than one big one. 
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2) Ap Dat Muc D6 Danh Thué (Mill Rate) 
Thué bat dong san ma ban tra la dua trén hai thu: su dinh gia bat dong san 


cua ban va muc d6 danh thué. Tung. nam hdi déng dé thi dat ra mUc dé danh 
thué bdi: : 


* quyét dinh tn kém bao nhiéu dé-cung cap tat cA cAc phuc vu can 
‘thiét, 
* tru di nhitng khoan tro:cAp co thé nhan dude tu tinh bang va "Ié phi 
_ ngudi dung" dé co dude sé tién can phai thu tu thué bat Gong san, | 
£v ap: dat ra muc d6é danh thué dé rdi thu s6 tién do. 


3) Tinh Toan Cac Tha Thué Cua Ban | 


Mute dé danh thué la mot sé dua tran tung $1,000 cua gia bat déng san nda 
-dudc dinh. Lay vi.du,; mét muc d6 danh thué 60 co nghia la ban sé phai tra 
‘$60 cho tung $1,000 cua gia bat nat san cua ban theo its gia da dugc 
dinh. 


Cho nén néu muc dé danh thué IA 60 va su dinh gia bat dong san cua ban la: 
$5, 000, ban sé phai tra 60 nhan vai 5, bey la $300. 

Tra Thué Bat Dong san 

Néu ban lam chi mot bat déng san ban sé nhan dudc mét hoa don thué chi 
1686 tién va Khi nao ban can phai tra. | 

Hoa Don Thu" "Tam Thai" 


D6 thi sé thudng khéng biét phai thu bao nhiéu cho tdi nhidu thang sau khi ° 
nam mdi da bat dau. Nhung no van can phai chi phi va vi vay.co thé sé gui 


hoa don thué tam thoi dua theo nhitng 6 thué da tra vao nam trusc. Hoa don 


thué cudi cung sé bao g6m su khac biét gitta s6 tién ban da-tra va s6 tient ma 
d6 thi can at su dé cung cap tat ca unaiks phuc vu. 


Tra Nn Ky a eben 


Cac dé thi thuong cho phép tra thué ie nhiéu ky, co nghia la, trong khoang 
6. hoae 8 lan tra mét nam. Nhu thé sé tao cho dé thi co mét mUc cung cap 


ale 


~- In most municipalities taxes can be paid at the municipal office or at 
any of the banks or trust companies listed on the tax bill If you want 
to know more about your taxes, or need any help, call your municipal 
- Office. 


What poorer if Taxes one Not Paid? 


You should pay your taxes on or before the due date shown‘on the tax 
bill. Municipalities charge interest on taxes that are not paid on time. — 
_ If the taxes are still not paid at the end of the year, municipalities may 
charge a penalty i in addition to the taxes and interest that are owing. 


If the taxes aren't paid after 3 years, the municipality may sell the 
property and keep the amount that is owed for taxes. If the property 
_ has not been built.on, the municipality can sell it after 2 years. 


- Tax Grants for Senior Citizens’ | 


Ontario residents who are 65 years of age or‘older can get a Property | 
Tax Grant from the province. The grant of up to $600 for each | 
household helps with the municipal and school taxes that the home . 
owners have to pay. Tenants may get $600 or 20% of the rent they | 
pay for their principal residence, whichever is lower. | 


Most people who receive Old Age Security (OAS) and seniors who — 
have already received a Property Tax Grant will be sent application 
forms in August. If you do not receive a form or need more 
information, call the Ministry of Revenue’s Multicultural Information 
Centre free of charge from SUITES in Ontario. 


* Metro Toronto A 965-8470 


* All other areas. , 4-800-263-7965 
* French language calls 4-800-668-5821 


° Telephone device for the deaf - 1-800-263-7776 
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tian déu dan dé tra cac hoa don cua no va dé ban veh it tien tung.lan hon la | 
mot lan voi $6 tién. Idn. 3 


O phan IGn cac dé thi thué co thé tra 6 van te do thi hodc tai bat cu nha 

bang hay cac cong ty tin dung nao liét ké trong hoa don thué. Néu ban muén 
biét them vé thué cua ban, hodc can su t giup dé nao, xin goi van phong dé 
thi. 


| Cac Gi Sé Xay Ra Néu Khéng Tra Thue? 


Ban nén tra thué cia ban dung hoac trudc ngay han dinh thé hién trong hoa | 

‘don thué. Cac dé thi danh [ai xuat vao nhiing thué khong tra dung han. Néu 
thué van khéng dudc tra vao cudi nam, cac dé thi co thé danh tien Bet vao 
s6 thué con thiéu va lai xuat. 


Néu thué van le dusc tra sau 3 nam, dé thi co thé sé ban bat d6éng san va 
- gitt sé tién da thiéu cho thué. Néu bat déng san khéng co kién truc ay cat 6 
trén, d6 thi co thé ban al sau 2 nam. 


Thué Trg Cap Cho Nhung Céng Dan Cao Nién 


Dan cu tru 6 Ontario la 65 tudi hay cao hon co thé dudc mot Tro Cap Thué 
Bat Dong San tu tinh bang. Trd Cap cao nhat la $600 cho tung hd gia dinh 
tro giup VGi thué dé thi va trudng hoc ma cac chi nha déu phai tra. Nhiing » 
nguai thué nha co thé dudc $600 hoac 20% cua s6 tién thué nha ho tra cho - 
su cu tru cua minh, tuy theo. s6 nao la it hon. : 


Phan lon nhting ngudi nhan dude Bao Ho Cao Nién (OAS) va nhitng NQUGI 
cao nién da nhan dude mét Tro Cap Thué Bat Dong San sé nhan dudc 
nhttng mau dién don xin vao thang Tam. Néu ban khéng nhan dugc mot ban 
hoac can thém chi tiét, xin goi dién thoai mién phi tu bat cu nai nao 6 Ontario . 
tdi Trung Tam Théng Tin Bo Hué Li Da Van Hoa. 


“DO Thanh Toronto | 965-8470 
* T&tca cdc khu vuc khac 1-800-263-7965. 
* Tiéng Phap xin goi 1-800-668-5821 


* Dién thoai cho ngudi diéc 4-800-263-7776 
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| GUIDE TO LOCAL GOVERNMENT SERVICES 


The rest of this handbook i is a guide to the services that local 
government provides. Because of differences in type and size, not all 
municipalities can provide the same services. The guide describes 
the services given by large, urban dake cea aa which usually offer 
more services than smaller ones can. 


If you have any questions about the services that your municipality 
provides, call your municipal office. The number is in the Municipal 

~ Government section of the blue paces at the back of your Baan 
book. . 


THE MUNICIPAL CLERK’ S gems 
OFFICE saeee ay 3 | > -‘Ofee 


Theta iS a municipal clerk in every 
.Municipality. It is the clerk’s job to know 
which municipal departments or _ 

_ employees do what and where they can be | 
_ reached. So if you need assistance or » 
information about municipal services but 
don’t know where to go, call the clerk’s office. 


The clerk has many other duties, including: 


* preparing the agendas and Keeping notes of council ‘meetings 
- and decisions 

* notifying the residents of public mostiices 

* sunning local government elections 

* issuing marriage licences 


The clerk is also in charge of keeping all ancoaL soctnents and 
- records. Call the clerk’s office to get a copy of a tees a by-law, or 
other document. - | 3 


en 


| HUONG DAN VEC CAC PHUC VU CUA CHINH 
PHU DIA PHUONG 


Phanc con lai cua cuén s6 tay nay la mét hudng dan vé cac loai ii phuc vu ma. 

— chinh phu dia phuong cung cap. Bdi vi nhung su khac biét vé kiéu va cé, 
kh6éng phai tat ca cac dé thi déu.co thé cung cung cap cac phuc vu gidng 
-nhau. Su hung. dan dién ta nhing phuc vu cung cAp bdi nhting dé thi Ion, 

~ thudc vé thanh thi, tone cung cap nhiéu phuc vu hon la nhing do thi nho. 


Néu ban co nhiing cau hoi vé nhiing phuc vu ma dé thi ban cung cap, xin goi. : 

‘van phong dé thi cua ban. S6 dién thoai dudc liét ké 6 phan Chinh PhuDé 

- .. Thi (Municipal Government) 0 nhiing Hees mau xanh phia cuéi cua cu6n sé 
dién thoai nién giam. : : 


VAN PHONG CUA THU Sees 
KYDOTH | 


Tat ca cac c dé thi déu co mét thu i; Vi thu ky cO ~ 
‘nhiem vu biét cong viéc cua cac bo phan d6 thi hoac nhan vién va ho c co thé 
lién lac tai dau. Cho nén néu ban can su gil dé hoac tin tlic vé cac phuc. vu 
- dé thi nung khéng biét tim 6 dau, a9i cho-van phong thu ky. 


Vi thu Kj con co nhiéu nhiém vu khac, REO gbm: 


a chuan bi cac chuong: tinh nghi su va ghi chép cac van dé va cac 
quyét dinh tai cac cudc hop hdi. ddng | 
* théng bao dan cu vé cac cudéc hop céng céng 
' * @i@u khién cac cudc bau cu cua chinh phu Gla phuong 
Y cap TES cac hon thu : 


Vi thu ky cling quan ly tat ca cac tai ligu van thus va hd so. Hay goi van: 


phong thu ky dé co mot ban sao cua mét ban bao cao, mét dao luat, hay 
cac van kién khac. 
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Business Licences 


You need a special licence to carry on many kinds of business or. 
trade in a municipality. If you want to open a restaurant, start a 
taxicab company, or run a private parking lot you will probably need a — 
municipal licence. If you are thinking of starting a business, call the 
municipal clerk to ask if you need a licence. 


If you do, the clerk will tell you how to apply. Your application will 
have to describe the kind of business and where it will be. Staff.of the 


" fire and building departments will look at the application before it’ gees 


to. council for approval or rejection. 


In some municipalities there may be a committee or commission that 
gives licences. The clerk will be able to tell you how to apply. 


‘A licence can be taken away if there are a lot of complaints about the 
business. 


POLICE PROTECTION _ 


The job of protecting people and their 
property is shared: by the federal, 
provincial, and local governments. 


The federal police force is the Royal 
Canadian Mounted Police (RCMP). It 
enforces certain federal laws in Ontario. 


The Ontario Provincial Police (OPP) carries out some criminal 
investigations and patrols provincial highways and waterways. The 
OPP also provides police services for POMC antes which do not 

_. have a local police force. 


Most large municipalities do fave their own salle force.. Most 
regional municipalities and Metro Toronto have a police force which 
provides services in all of the Sepa es in the region. 


keh 


Cac Gidy Phep Hanh Nghé Doanh Thuong 


Ban can mét gidy phép dac biét dé phat trién nhiéu loai doanh thuong hay 
thudng mai trong mét dé thi. Néu ban muén mé mét tiém an, bat dau mét 
céng ty taxi, hoac diéu khién mét bai dau xe tu nhan ban co thé sé can mét 
~ gidy phép hanh nghé trong dé thi. Néu ban dang suy nghi vé viéc mo mét 
‘doanh thucdng, goi cho thu ih d6 thi dé hoi xem ban co can mét gidy phep — 
hay khong. 


~ .Néu ban cn, vi thu ky sé noi ban cach dé if aidy. Don xin cua ban sé 
phai dién ta loai doanh thudng nao va n6 sé dude dat 6 dau. Nhan vién 
thudc bé phan cuu hoa va xay cat sé ctu xét don xin trudc khi no dudc 
trinh lén hoi i d6ng dé okey thuan yy tu chi. , 


Mét s6 d6 thi co thé co mét uy ban hay uy héi cap giay pheép hanh nghe. Vi 
‘thu ky sé co thé chi ban cach xin. 


Mat giay phép hanh nghé co thé bi tude di mét khi co nhiéu phan nan vé 
. doann Least 2 


BAO VE CANH SAT 


_ Viéc bao vé dan: ching va tai san cua ho dugc chia 
xé bdi cac chinh phu lién bang, tinh bang, va dia - 
a 


ie vene canh sat lién bang la Canh Sat Hoang Gia Canada CSU 
thi hanh mét s6 |uat lién bang nao do bong Ontario. 


Luc Luong Canh Sat Tinh pana (OPP) tién Fenn mét s6 diéu tra tdi ac va 
tuan tiéu cac xa I6 va dudng thuy. OPP cing cung cap sy bao vé canh sat 
cho nhitng dé thi nao khdéng co luc lugng.canh sat dia phuong. 


Phan Idn cac dé thi déu co luc lung canh sat cua riéng ho. Phan Idn cac - 
d6 thi trong vung va Dé Thanh Toronto déu co mot luc lugng canh sat cung- 
cap enue vu 6 tat ca cac dé thi trong vung. 
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The main duties of municipal lice forces are to: protect people and - 
their property, to catch those who commit crimes, and to keep order in | 
the community. In many larger municipalities the police may also offer 
services that help young people and help, people to prevent crime in 
their Med Measles lor Nie 


If You Need Help | 
The telephone number for the police i is in the front ofy your telephone 


. book. You should keep the number close to the phone. If you need 


help, call and give your name, where you are, and ey you have 
called. , 


FIRE PROTECTION. 


Each municipality decides how it will 
provide fire protection. Most large | 
municipalities have their own full-time 
' fire departments. Some share’ 
departments with other municipalities. 
Many smaller municipalities. have 
volunteer MSHI 


If a fire starts in your home and you cannot put it out auey leave the - 
building right away.- Call the fire department from the closest phone | 
and tell them where the fire is. The nearest fire station will send 
firefighters and equipment to put the fire out. 


Fire departments may also provide other services Sih as 
_ inspections, teaching people how to ean fires, and Np g people | 
who have had an accident. , 3 
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_ Nhiém vu chinh cua luc lugng canh sat dé thi la bao vé dan chung va tai san | 

~ cua ho, lung bat nhiing ke pham toi, va git trat tu trong: céng dong. Ocacdd — 
thi Ion hon luc Licine canh sat co the cung. cung cap phuc vu giup dé Lasts af 

ngudi. tre tudi va giup dan chung nga chan téi ac ngay trong Khu lang riéng 
cua ho. 


Néu Ban can sy Gidp DG 


S6 dién thoai cho anh sat la 6 phan dau‘cua ase s6 dién thoai nién giam 
~ cua ban. Ban nén git, s6 nay gan dién thoai. Néu ban can giup da, hay goi 
va trinh tén, noi ban dang 3G, va tai Sao ban n gol. 


cou 0 


Ting 46 thi quyét dinh no sé cung cap clfu hoa ra 

sao. Phan I6n cac dé thi IGn co bé phan cufu hoa lam 
viéc toan thdi gian. Mot s6 khac chia xé b6 phan vdi 
d6 thi khac. Rat nhiéu d6 thi nho hon-co linh cuu hoa tu mauver 


Néu nha ban bi chay va ban sieey thé dap tat le dugc, hay’ dai khéi nha 
nay lap tuc. Dung dién thoai gan nhat dé go! bo phan ctfu hoa va noi vai ho. 

rang hién dang chay 6, dau. Tram cuu hoa gan nhat sé gui linh va dung cu 
chifa Ifa toi dé dap te tat ngen. lua. 


Bé phan ctu hoa cing co thé cung cAp phue vu nhu kiém tra, huan luyén ~ 


dan chung lam sao ngan chan hoa hoan, va giup dé nhung ngudi da tung by 
tai nan. 
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“AMBULANCE SERVICES. 


| Many larger municipalities have their’ 
own ambulance service. The cost may © 
be partly: covered under Ontario Health © 
Insurance. ; 


Check the front of eit telephone wie 
_ to see what services are available in | 
” your municipality. If someone needs 


emergency help. and you cannot get to a hospital, 


call the ambulance service. 


DIAL 911 


In some e parts of the province you can call 
the police, the fire department, or an 
ambulance just by dialling 911 on your 
_phone. Look in the front of your aaa 
_ book to see if you can do this in your area. 


| TRANSPORTATION | 
SERVICES 


Public Transportation 


Public transportation in Ontario maces hoe 
service by train, subway, streetcar, bus, 
and,.in some areas, air. Bus service, 

which is the most common form of public 


___ transportation, is provided in most urban areas. 


Te 
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CUU THUONG. 
| Nhiu 6 thi I6n co phuc vu cuu thuang riéng. Bao | 
_ Hiém Y Té Ontario co thé tra mét phan phi tén. 


Coi lai phan dau cuén s6 dién thoai_ nién giam dé biét 
xem nhting GN vu nao da co trong dé thi cua ban. | 
Néu ai do can su giup do khan cap va iban kong thé di tdi benh vién, pave 
. gol phuc vu cut thuong. 


QUAY SO 911 

6 mét sé vung trong tinh sere ban co thé goi canh - 

; sat, b6 phan cutu hoa, lan ctu thudng chi bang. cach - 

- quay 86.911 6 may dién thoai. Hay coi lai dién thoai 


nién giam dé xem ban co thé lam vay 6 khu ban o Pane 
khong. » 


-PHUC VU no 
THONG | 


| Giao Théng Céng Cong 


Giao théng céng céng 6 Ontario bao gdm cac Boor vu bang xe Sitiees xe dién 
ngam, xe dién, xe buyt, va, d mot sé nGi, may bay. Phuc vu xe buyt, la loai 
thong thudng nhat trong hé théng des théng céng céng, san co 6 hau hét 

; cac Bau vuc-thanh thi. Nok 


ae 


To het within a municipality you must have a ticket a pass, or cash. 
Some municipalities Sell tickets on the bus. In others, you can buy ° 
tickets only at stations and at some stores. Without a ticket or a pass, 
you must give the driver the exact fare in cash; the driver will not ave 
“you change. In many municipalities senior citizens, children, and - 

_ students who have a special pass can travel for a lower fare. - 


There is normally a set fare for each trip, no matter how far you go. ifs q 
you have to change from one vehicle to another, ask for a transfer 

| when you first pay your fare. You can use it to change without paying 
again. | 


Many public transit offices provide maps that show all of their bus and 
other routes. You can also phone the public transit office for 
information about bus routes and times. 


If you are travelling on inter- -city public transit, from one city to another, 7 
the fare will be higher as you g0 further. | 


Metro Toronto 


In Metro Toronto you will find streetcars and a subway system as well.” 
as buses. You can buy tokens as well as tickets « ora monthly pass, 
but only at a station or some stores. | 


Services far the Disabled 


_ Many municipalities provide a special transportation service for people 7 
who have physical disabilities. You can call the local transit for more . 
information. | 


Go Transit 


-GO (Government of Ontario) Trarieit is a bus and train service ) 
operated by the Ontario Government. It carries passengers between 
many of the municipalities in and around Metro Toronto. In many. 
municipalities there are special fares for people who are using both 
GO Transit and the local transit system. Call your municipal transit 
Office or the nearest GO. Transit office for more information. 
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Dé du lich trong khu dé thi ban can phai co mét tdm vé, mét the di xe, hay 


tién mat. Mét's6 dé thi ban ve ngay trén xe buyt. Mot s6 khac, ban: chicé thé 


mua ve 6 bén xe hoac. 6 mét sé tiém.-Khéng c6 vé hodc the qua cua, thi ban 
phai mua vé trén xe bang dung sé tién mat;tai xé sé khong tra ban sé tién le 
néu con tha. O nhiéu dé thi cac céng dan cao nién, tré em, va hoc sinh co 
‘nhting the di xe dac biét thi co thé di xe vdi gia.vé re han. 


Gia vé thudng la c6 dinh cho tung chuyén di, bat ké xa gan. Néu ban can déi 
tu xe nay qua xe kia, hay xin mot ve chuyén tiép khi ban tra tién lan dau tién 
~-luc mua ve. Ban co thé dung ve nay déi xe ma khong can phai tra them. ” 


| Rat nhiéu van phing giao théng.cung cAp ban ad cO vé at ca cac tuyén 
dudng phuc vu cua ho. Ban cling co thé gol dién thoai tdi van phong giao | 
__ thdéng cong cong: dé hoi thém chi tiét vé tuyén dusng va thdi gian xe buyt. 


Néu ban du lich trong hé thong giao théng lign-thanh, tu thanh phé nay tdi 
thanh phé khac, gia vé sé cao hon khi ban cang di xa hon. es 


D6 Thanh Toronto. 
QO dé thanh Toronto ban sé thay xe dién va mét hé thong xe dién ngam cling 


nhu xe buyt. Ban co thé mua ve kim loai (gidng nhu mét déng xu nho) cung 
¥ nhu ve RES ve a! Caaee chi co thé mua 6 tram xe hay mot sé tiém. 


Phuc vu cho nhiing ngudi Tan Tat 


- Rat nhiéu dé thi cung cap mét loai giao thong dac biét Shu vu cho nhitng 
pau bi tan tat. Ban co thé goi giao théng dia phucng dé biét them eu tiét. | 


Giao Théng Xe Lua | 


Hé théng giao théng xe Itfa la mot loai giao thong phuc vu bing xe buyt va 

xe Ua diéu hanh bdi chinh phu Ontario (GO). No.chuyén tra hanh khach 

gitta rat nhiéu dé thi trong va xung quanh D6 Thanh Toronto. Co nhing loai 

vé dac biét cho ca giao thong GO-lan giao: théng dia phuong 6 nhiéu do thi. 

Goi cho van phong giao théng dé thi cua ban hay van phong giao thong GO 
gan nhat dé biét thém‘chitiét. | ~ 
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PARKING _ a ee Van 
Many municipalities restrict parkingon ~~ aes 

some streets. If you park your carwhere _ 
there is a “no parking” sign you may } 
receive a fine or have your car towed - 

away.. 


_ Many municipalities also have Sa eae 

~ which say that vehicles may not be parked 

on residential streets over night. But where there is a shortage of 

_ parking you can sometimes apply for a permit that will let you park | 

_ over night. Call your municipal office to find out about permit parking. 


In commercial areas and on main streets you may find parking 
_ meters. When you park at a meter you willhave to putinenough 
money to cover the time that you will be parked. The meter will show _ 
how long you can park and how much you will have to pay. You 
usually will not have to pay in the evenings or on Sundays. 


| If you get a parking ticket you will have to pay a fine. You can pay the 

fine at the address shown on the back of the ticket or sometimes at a 
bank, or you can ask for a trial if you feel that the ticket is unfair. You 
will not be able to renew the licence for your vehicle if you have fines 
that you have not paid. 


Parking Permits for the Disabled ia 


Ontario provides free permits that allow disabled drivers or | 
passengers to park in special parking spaces. These spaces are 
marked with a picture of a wheelchair. The permits are portable and 
-can be carried with you no matter what vehicle you use.. 


To.ask for an application, call the nearest Driver and Vehicle Licence 
Office or Driver Examination Centre. Both are listed in the blue pages 
of your phone book under Government of Ontario - Transportation. 
Your application will have to be certified by a doctor. 


498 


DAU XE 


Rat nhiéu dé thi han ché viéc dau xe hoi d mot sé 
dudng phd. Néu ban dau xe cua ban 6 ché co bién dé 
“"c&m dau" ban co ame sé bi phat hoac bi keo xe. 


ee 


Rat nhiéu d6 thi cling co nhiing dao luat noi rang xe a hoi 

khéng dudc dau 6 dudng phé cu xa qua dém. Nhung 6 nhiing ché thiéu bai 
dau ban co thé nép don xin gidy phép dé ban co thé dau. xe ses dém. Xin gol 
- cho van phong do thi dé biét thém chi tiét' vé gidy phép dau xe. 


eh nhttng at ote thuong mai va 6 cac dudng phé chinh ban co thé sé thay ° 
| nhiing coc thu tién dau xe. Khi ban dau xe ban 6 mét coc nhu vay ban se phai 
bo du tién xu vao may dé tra cho thoi gian ma ban dau xe G do. May sé chi ra 
thai gian ban co thé dau va ban phai tra bao nhiéu. Ban thudng sé khong can 
phai bo tién budi tdi dém hoac vao open ngay Chu Nhat. 


‘Néu ban nhan duoc mét giay phat dau xe thi ban phil tra tién phat. Ban co thé 3 
- tra tién phat tai dia chi dang sau giay. es hoac 6 mét nha bang, hoac ban 
0 thé xin xu lai néu ban cam thay rang gidy phat la khong cong bang. Ban sé. 
- khéng thé gia han giay phep xu dung xe hai cua ban néu ban co nhiing giay 
. phat chua tra hét. 


} Gidy Phép Dau Xe Cho Nhiing Novi Tan Tat 


Ontario co san nhing gidy: phep mién phi cho phép nhting tai xé hay hanh 

~ khach tan tat dudc dau 6.mét s6 bai dau dac biét. Nhung bai nay dudc vé r6 
rang bang hinh cua mét chiéc xe day. Giay pheép loai nay la co thé mang di 
-dudc va ban co thé mang no véi bat ctf xe nao ban dung. 


Dé hoi mét don xin gidy phép, hay goi tai Van Phong Giay phép Xu Dung Cho 
Tai Xé va Xe C6 gan nhat hoac Trung Tam Thi Bang Lai Xe. Ca hai déu dugc 
liét k6 G cac trang mau xanh cua cu6n s6 dién thoai nién giam dudi dau dé. 
Chinh phu Ontario - Giao Théng (Government of Ontario- Transportation). Don 
xin cua ban can phai dudgc chung nhan bdi mot vi bac Si. 
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ROAD AND SIDEWALK ~ 
MAINTENANCE 


_ The municipality is responsible for 

~ maintaining its roads and sidewalks. 
Maintenance includes cleaning, filling 
- cracks.and potholes, and repairing. If you 


“ notice an area of road or sidewalk that 


; needs 4 be oe 2 the ® municipal office. 


SNOW REMOVAL 


The municipality is also » 
responsible for removing snow 
. from public streets. Some 

‘municipalities will also clear snow 
from sidewalks, but most require 
owners or tenants to clear snow — 
_- from sidewalks i in front of their 


fe property. 


ee Some municipalities will clear Snow arn sidewalks for senior citizens - 


| and people who are disabled. Call your De nlaDe SMe to find’ out Af ite: 
| has this service. _ : : 


STREET LIGHTING 


The local municipality or public utilities 
commission instals and maintains street pees 
lights. They should automatically turn 

~ on at dusk and turn off at dawn. Call 

_. your municipal office if you think that 


~ . your neighbourhood needs more — 


lighting or if you want to report a prokent | 


Sealights 
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BAO DUONG DUONG 
XA VALOIDI BO 


D6 thi chiu trach nhiém vé viéc bao duéng hé thong — 
dusng xa va Idi di b6 cla no. Viéc bao dudng bao gdm 
su lam sach, lAp lai nhtmg 16 héng:va nut, va sua chifa. 
Néu ban nhan biét dudc mét ché 6 dudng xa yey \6i di bd can phai sua 
‘chia, xin goi tdi van phong d6 thi. - 


DON TUYET 


6 thi cling chiu trach nhiém vé viéc don tuyét 6 
nhitng duong pho céng cong. Mét-sé dé thi cung se 
don tuyét 6 cac'léi di b6, nhung phan IGn thi yeu cau 
cac chu nha hay ngudi thué nha don tate ) |i di bo 
trudc cufa nha. 


Mot s6 dé thi’ sé don tuyét 6) cac |i di'bé cho nhuing céng dan cao nién va 
~ nhting nguGi tan tat. Goi'cho van phong dé thi dé hoi xem.no.co loai phuc : 
vu do khong. 


ANH SANG DUGNG PHO 

D6 thi dia phudng hay cac uy hdi httu dung céng céng 
sé l4p rap va bao duéng cac:hé théng anh sang 
duong pho. Cac hé thong nay sé ty dong phat sang 
vao luc t6i trai va tat di vao luc rang sang. Goi cho van 
phong d6 thi cua ban néu ban nghi rang khu vuc cu xa 
ban 6 can thém anh sang hodc néu ban muén bao 
cao mot bong den bi hu. Sie 
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“GARBAGE COLLECTION 
AND DISPOSAL 


} Garbage Collection — 


Garbage collection i is also a municipal 
responsibility. In most municipalities 
garbage is collected once or twice each . 
week. Call your municipality to find out 
when garbage in your area is picked up. 


On garbage day you should follow simple rules: 


° put garbage in cans or plastic bags. , poten 
put the garbage as close to the street as possible without 
blocking the street or the sidewalk 


-« don’t put the garbage out before 6:00 in the morning and remove _ 


the cans as.soon as possible 
* don't put paint and chemicals in the garbage: call your - | 
~ municipality for information on what to do with these items. 


~ .You should also call your municipality for information on collection of : 
cee items like leaves, furniture, or Gen D anes : 
| Recycling 


To reduce the garbage that must be collected. and rater many 

. municipalities have a “blue box” program for recycling glass bottles 
and jars, cans, newspapers, and cardboard. A blue box filled with» 
these materials can be eit out once a week. — 


Burning Garboce 


_’ Burning garbage is not usually permitted. Call eel fre department 
for information. 


7A 


_THU NHAT VA PHE 
THAI RAC RUOI 


Thu Nhat Rac Ru6i . 


Thu nhat rac rudi cling la mot trach nhiém cia dé thi. O 
_ phan I6n cac dé thi rac rudi duge thu nhat mét hoac hai lan mét tuan. Goi 
cho dé thi cua ban dé tim hiéu thém khi nao thi cé thu nhat rac 6 khu ban 6. 


Vao.ngay thu nhat rac ban nén lam theo nhiing quy luat don gian sau day: 
- * dé rac vao nhiing thing hay tui rac bang nhya ny léng 
* Dé rac cang gan dung phé cang tot nhung khéng can 
vudng dusng phé hay Idi di.b6 
res dung dé rac ra trudc 6:00 gid sang va dep bo cac thing cang sém 
Ecang tot). | 
* dung dé son va nhimng chat hoa hoc vao conanG VGi rac rudi;. aeae goi 
do thi cua ban dé biét chi tiét ve cach xu ly nhiing thi nay. 


Ban cling nén goi cho dé thi 66 bidt thém chi tiét vé viéc thu nhat nhting thir 
dac biet nhu la. cay, dé dac, hoac cac may See say. 


Tai San » Dung 


Dé giam s6 rac ruGi can phai thu nhat va ton chia; nhiéu dé thi co eaRonG 
trinh "hép .xanh" (“blue box") dé chifa dung nhting thitco thé tai.san xuat va - 
~ xu dung lai nhu chai lo thuy tinh va binh, hdp sat, giay bao, va bia giay. Mot 
thung xanh chat day ahd chat liéu nay co thé dé ra cho thu nhat mét lan 
mot tuan. 


Dét Rac 


Dét chay rac Trudi ‘utd la khong dude Bee. eo cho bd phan cttu hoa’cua 
‘ban dé biét thém chi tiét. 
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RECREATION AND CULTURE 
Residents.in most municipalities can enjoy 
‘ a lot of programs and special events like . 
sports, games, dances, andothersocial te os) 
activities. They are usually offered in . ; 
parks, schools, and community centres. 


Many are free, but some may charge a 
small fee. 


Most municipalities provide parks; most are small with a grass playing 
area and playgrounds for children, but many are larger with picnic 
areas, nature trails, and large open spaces. 


Community groups often need volunteers to help with theee activities. 
_If you would like to get involved, or want some.more information about 
_ recreation programs or parks, call your municipal office. 


Libraries eg 


Most municipalities also have libraries where y you can borrow books 
for 2 or 3 weeks. Many also lend records, films, and plagtpecagt and 
often have materials in other languages. 


_ To become a member, visit your local library ane ask fora card. 
There is no charge to fa but you may be.asked for some - 
identification. — 


. For more information call your public library. The sratiale will be listed 
in the white pages of the telephone book under “Public Library" or 
under the name of your municipality. | 


eee 


GIAI TRI VA VAN HOA — 


Dan cu 6 hau hét cac dé thi déu cé thé hung rat 
nhiéu chuténg trinh va nhitng su kién dac biét nhu the 
thao, cac tro chai, khiéu vii, va cac hoat déng xa héi _~ mM 
khac. Nhting thu nay thuong dudc té chuc 3 cac cong» 

vién, trudng hoc, va cac trung tam céng dong. Rat | 
“nhiéu chuong trinh la mién phi nhung mot s6 co thé yéu cau mot sé lé phi 
nho. 


ie Nhiéu dé thi cung cp céng vién; phan Idn la nho vdi cac sAn chai trai co 
va cac san choi cho tre em, nhung phan nhiéu la Idn vdi cac khu vuc vui © 
choi gia dinh ngoai trai (picnic), cac dai dudng thién ae va png | ce 
vuc rong va ae dang. | ; 


cas aes aatg ding thudng can cac nhan vién ty nguyén dé gitip dé 
thém cho nhiing hoat déng nay. -Néu ban muén tham: gia, hoac muén thém 
chi tiét vé cac chung trinh giai tri eee cac céng vién, hay goi cho van. 
phong dé thi cua ban. 


| Thu vign, 


. Phan Ion cac dé thi cling co cac thu vién la nai ma ban co thé muon sch 
cho 2 hoadc 3 tuan lé. Nhiéu thu vién co cho mugn dia hat, phim, va tap chi 
va thudng co tai liéu viét fake cac poor ngtf khac. 


pé Saran mét thanh vién, hay viéng tham thu vién dia phuong va hoi xin 
_mét tam the. Su dang ky nay la mien Phi nhung ban co thé dudc hoi mét. . 
sé aus minh ca nhan. 


dé biét thém chi tiét hay goi thu vién dia phuong cua ban. S6 dién thoal: se 
‘ dude liét ké trong cac trang mau trang 6 cu6n so dién thoai nién giam dudi 
dau dé "Thu Vién Cong Céng" ("Public Library") hoac dudi tén cua dé thi 
cua ban. Bhi ae, | 3 


22 


SOCIAL SERVICES 


Local goverriment provides many services 
for those who need help. . 


General Welfare Assistance 


A person may be able to get temporary 7 
financial help if he or she: 


cine SS unemployed and looking for work, 
© can’t work because of illness or disability, 
-* isasingle parent, 
- is elderly, 
¢ isa foster child, 
* is going to school, or is: taking a training program, le, has no _ 
other means of support. 


The amount of assistance given will depend on the person’s income | 
and expenses, the size of the family, and the ages of any children.. 
General Welfare Assistance (GWA) is for basic living costs like food, 
clothes, shelter, or for other needs like special food for a diet. | 
Everyone who gets GWA also receives a drug benefit plan and full 

_ medical coverage under Ontario Health Insurance. 


A person can be getting other types of assistance or income 2 and stl 
‘be able to get General MEME ASSIaGIe 


Special Resistance and enrgabneatiann Aid 


} Special Assistance provides certain items, services, and payments to 
people who have low or fixed incomes and requiré extra help. Peaple 
who need this help may already be getting other kinds of assistance, — 
_ like workers’ compensation or unemployment i insurance, or ey even 
be working. : 7 


To cover special needs, Supplementary ‘Aid i is Sedo to people - | 
getting other help like Family Benefits, Old Age Security, Vocational 
Rehabilitation Service Allowances, Guaranteed Annual Income os 
Supplement (GAINS) Allowances, or Canada Pension. This help is. 
usually given only once for some special need: whose cost is high 
than the person’ ’s. income. | , 


pale 


cic PHUC VU XA HO. 


-~Chinh phu dia Phuong cung cap rat nhiéu phuc vu cho 
nhuting nguci can su giup dd. | 
Cttu Té Xa Hoi Théng Thuong 


Mot ngudi co thé dudc huong tién tro cap tam thai néu 
anh ta hodc co ta la: 


* dang that nghiép va dang tim viéc lam, 
- * kh6ng thé lam viéc vi bénh hoan hay tan tat, 
* goa bua va dang nuéi con, | 
* cao nién, | 
mét tre m6 céi va dang dude ngudi khac nuéi duéng, 
_-* dang di hoc, hoac dang theo hoc mét chung trinh nang cao tay ngh&, va 
dang khéng co bat. cur phusong cach tu nudi song nao. 


* 


S6 tin giup dd se ‘ty theo muc Idi ttc va tiéu thu cua ngudi dude hudnds cé 
I6n nho cua gia dinh, va s6 tudi cua bat ctr con cai nao. Ctitu Té Xa Héi Thong © 
Thudng (GWA) chi danh riéng cho sy chi tiéu t6i thiéu nhu thic an, dé mac, tién 
nha, hoadc cho-nhiing nhu cau khac nhu thuc an kiéng cif dac biét. Tat ca moi 
ngudi nhan dudc GWA cing déu nhan dude mét chuong trinh tro cap thuéc 
men va toan bé quyén Idi bao hiém stfc khoe dudi chuong trinh Bao Hiém Stic 
Khoe Ontario. : 


Mét nguci co thé nhan dude nhiing loai trd cap khac hoac Idi tuc va van co thé 
hudng Cuu Té Xa H6i Thdng Thudng. 


Trg Cap Dac Biét Va Tr¢ Giup Bé Sung 


Tro Cap Dac Biét tcung cap nhting thf dinh san, Phuc vu, va tién bac cho nhitng 
ngudi co thu nhap it hoac thu nhap cé dinh va can giup dd thém. Nhting ngudi 
-c&n loai gilp dé nay co thé da nhan dudc nhung loai gip dé khac, nhu tién béi 
thudng cong viéc hoac tién that nghiép, hoadc co thé tham chi con dang di lam. 


_ Dé trang trai-nhitng nhu cau dac biét, Tro Gidp Bé Sung dude cung cap tdi 
_nhiing ngudi dude gilp dé khac nhu Lgi Tuc Gia Dinh, Bao Hiém Cao Nién, Phu 

Cap H6i Phuc Nghé Nghiép, Phu Cap Bao Dam Bé Sung Thu Nhap Hang Nam 
(GAINS), hoac Tién Huu Tri Canada. Su gitip dé loai nay thucng. chi cap mét 
lan va danh riéng cho nhiing nhu cau dac biet khi phi ton la cao hon Idi tic cua 
Bau} hung. 
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Municipalities may give special assistance or cain iahta a aid i 
such things as: , 


. ‘moving or transportation costs, 
* personal needs, like newspapers or candy, for those in nursing 
homes, 
_*.. Surgical supplies and prosthetic devices, 
¢ dental or optical services, meus. eyeglasses, 
° vocational paUng | 


Other Financial and Employment Assistance | 
Many municipalities offer other services like: | 


¢ counselling in family matters or child support, , 

° assisting with home management, including child care, cecal! 
planning and preparing meals, and budgeting, 

¢ helping to find jobs by counselling, training in how to find a jab: 
giving information on job opportunities, and giving child care 

> SUDDOLL. : 

¢ ‘special counselling for unemployed young atseali: 

* providing nursing services,at home, : 

¢ paying for or helping to pay for “visiting homemakers” to assist 
people who are elderly, disabled, ill, or recovering from Ines. 


Call your municipal Office to find out if any of these services are” 
available. : 


Child Care 


If you leave your children at home you must provide a babysitier: If 
you can't find. one, leave your children with a friend or neighbour. In— 
an emergency your local private home child care agency may be able 
-to help you. : | 


af you are a single parent, or both Paras work, you may heed a child 
care centre or private home child care for your children.. - 


If you can’t pay the full child care fee, your municipality may be able to 


help. Subsidized child care spaces are limited, so there may be a 
waiting list, and not all municipalities provide Subsidies. ‘No Del is 
given for the cost I a POEM . 


oA 


Cac dé thi co thé cap nhing su gilp dé dac biét hay bé sung cho nhiing thif 
nhu: ries 
: phi t6n di chuyén hay giao théng, 
* can thiét ca nhan, nhu bao chi hoac keo, cho pe ngudi 6 cac vién 
diéu econ) 
* dung cu mo sé va cac bé phan nhan tao cho co thé, 
* phuc vu rang Idi hodc mat, ké ca mat kiéng, 
* huan luyén phuc hdi ngh& nghiép. 3 * 


Nhiing Giup D6 Vé Tai Chanh va Cong Viéc Lam Khac : 


Rat nhiéu dé thi ung cap cac phuc vu khac nhu: 


- tu van vé cac van dé gia dinh hay nudi dudng tre em, 
* gilp dd vé quan ly gia dinh, bao gom trong coi tre em, mua sam, dat ké 
hoach va chuan bi bifa an, va ngan sach chi tiéu, 
e giup do tim viéc lam qua suf tu van, hudn luyén cach tim viéc ra-sao, 
_ cung cap tin tlc vé cac co héi co viéc lam, va cung cap su gidp dé vé 
viéc git tre, 
* tu van dac biét cho. luc lugng that ngniep tre tudi, 
cung cap phuc vu diéu duéng tai tu gia, 
trang trai cho hoac giup dé trang trai cho "su tham viéng ndi tro" aé giup 
-d6 nhitng ngudi Idn tudi, tan tat, bénh hoan, Hae ress hdi phuc tl tu bénh 
~ hoan. ; 


* 


* 


Hay goi cho van phong dé thi aé xem tales phuc vu loai | inay co con dudc abinle 
cap hay khéng. © ; 


| Tréng Coi Tré Em | 

Néu ban dé con. cai ban 6 nha thi ban can pha co mot ngudi gilt tre. Néu ban 
khéng thé tim dugc ai, hay dé con. cai ban. vi mot nguai ban hay. lang riéng. 
Trong truong hop cap cuu. thi u uy hdi estas tre tu nhan dia’ phyfong co thé gil dé 
ban. 


Néu ban la mét nguci 6a ae hodo ca hai cha me déu di lam, ner co thé can 
mét trung tam giif tré hodc mét nha gift tré tu nhan cho con cai ban. 
Néu ban khéng thé tra toan bé phi t6n git tré, dé thiclaban'co thé sé gitjp 
dugc ban. Cac ché gitf tré thuéc chusng trinh trd cp Ia rat gidi han, cho nén cé 
thé co danh sach cho dgi, va khong phai t&t ca cac dé thi déu cd chugng trinh 
tro cp gitf tre. Sé khéng co giup dé vé phi ton cho nung. viéc mu6cn ngudi giv 
tre. 
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For information about child care centres or for help with child care . 
. fees, ‘call your municipality or your local community information centre. 


Children’s Aid Societies ; 


A children’s aid society (CAS) has two main functions. It looks after 
children who need protection and it helps families who need sles to 
raise their children. The services of a CAS include: 


© counselling and education to help prevent the break-up of a 
family, 
* protecting children from abuse or distress, 
« helping mothers-to-be who are on their own, 
* providing foster homes for children who need temporary or 
long-term placement, — 
* helping families with adoptions. 


Your local children’s aid society is listed in the white pages of your 
phone BoQK: 


Services for the Elderly . 
Many municipalities also provide services for the elderly, including: 


* people who will come to provide meals or nursing or house 
. keeping help to elderly people who live athome, 

- centres that offer social, recreational, and other activities for 
seniors, giving them the chance to mix with others and to feel like 
part of their community, 

*. homes for the aged. 


Different kinds of homes for the aged may be available.. Some are 
residential only, while others offer extended health care for seniors 
who can’t remain at home. 


The homes for the aged charge a fee for accommodation, meals, and 
services, but medical care is provided under Ontario Health 
Insurance. Financial help is given to those who need it.. People are 
admitted to a home for the aged on a “first come, first served” basis, 
and there may be a waiting list. 


Call your municipality or your local community information centre for 
more information. : 
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Dé biét tin ttc v8 cac trung tam gilt tre hoac can gilp dé cho phi tén git tré, xin 
goi cho dé thi cua ban hodac trung tam théng tin céng déng dia phuong. | 


Cac Héi Tr¢ Giup Tré Em 


Mot héi tro g iup tre em (CAS) co hai kha nang. No tréng coi nhting tre em can 
su bao vé va no giup dé nhitng gia dinh can su giup do dé nudi duGng con em 
ho. Cac phuc vu cua CAS bao gdm: 


* tu van va huan luyén dé gilp dé ngan chan sy dé vd cua mot gia dinh, 
* bao vé tre em khoi nhiing ngudc dai va su phién nao, 
* giup da nhung ba me tuong lai cé don, 
* cung cap nhting vién nuéi duisng one tre em can thiet nhting ndi 6 tam 
: thdi hay dai han, 
* giup dd cac gia dinh nudi tre mod Céi. 


; Hoi tro giup tre em cua ban dudc liét ke 6 cac trang mau trang cua cu6n sé dién 
thoai nién giam. 


Cac Phuc Vu Cho Nhung Nguci Cao Nién 


Nhiéu d6 thi cling cung cap BENS phuc vu cho nhing ngudi c cao nién, bao 

gom: Le 
* nhiing ngudi dén dé cung cap bifa An hoac diéu dudng hoac gitp dé 

‘thu don dé dac cho nhting ngusdi cao nién dang 6 gia cu cua ho, 

cac trung tam cung cap cac hoat déng xa héi, giai tri, va cac hoat 

d6éng khac cho nhuing ngudi gia, cho ho ca héi dé hoa déng vdi nhiing 

‘ngudi khac va cam thay ho la mot phan cua céng gongs 

* gia cu cho nhitng ngudi gia. 


* 


- Co thé cd cac loai nha khac nhau cho ngudi gia. Mét s6 chi la gia cu, trong 


khi s6 khac cé thém nhting phuc vu Talis coi stfc khoe cho nhuing ngudi gia 
khong thé 6 nha duge. 


Nhiing gia cu cho nhiing ngudi gia yéu cau |é sit dé dude 6, cac bifa an, va 
~nhting phuc vu, nhung nhttng phuc vu vé y té thi dudc cung cap dudi chuong 
trinh Bao Hiém Stic Khée Ontario. Gitip dé vé tai chanh dudc cAp cho nhitng 
ngusdi can su giup dd. Moi ngudi dudc chap nhan vao G trong mét gia cu déu 
phai dua.trén su "uu tién trudc sau", va co thé co danh sach cho ddi. 


Goi cho dé thi cua ban hay trung tam.céng dong dia phuong c cua ban dé biét 
thém chi tiét. 95 | 


PUBLIC HEALTH SERVICES 


Every family should have a family doctor - 
_ to look after.personal medical needs. 


Public health units provide general health: 
~ care in communities all over Ontario. The 
‘Ontario Ministry of Health sets the type _ 
and. nature of health care services that 

_ must be provided, and municipalities and 
public health boards provide them. 


One of the things that public health units do is each people about 


good health, For-example, they offer programs on preventing tobacco 


and drug use, as well as programs about good nutrition habits and the 
~ benefits of staying active. 


Public health units are also responsible for public health inspections 
_ This means that health inspectors do everything from checking places 
where food is handled, such as restaurants, to making sure et septic _ 
tanks are installed correctly. 3 | 


Preventing and controlling communicable diseases is , something else 
— that the public health unit does. This means public health 

_ professionals immunize children against a variety of diseases and 
also run education campaigns for children and adults on Cry 
transmitted diseases and AIDS. 


ANIMAL CONTROL” 


Municipalities are responsible for 
controlling animals and do so in many 
ways. : 


Ini most municipalities you must ave a: 
licence for your dog. When you buy the 
licence you will. receive a tag that must be 
attached to the dog’s collar. 


ZO 


PHUC VU Stic KHOE 
CONG CONG © 


Tat ca moi gia dinh nén co mot bac si gia dinh dé trong: 
coi cac nhu cau y té ca nhan. 


. CAc don vi y té cong ies cung cap cac cham soc stfc khée théng thudngd 
cac dé thi toan Ontario. B6 Y Té Ontario dat ra nhiing loai va tinh chat cla — 
cac chung trinh cham soc sifc khoe can phai CO, va cac do. thi va cac tyy té 
céng céng cung cap cac chung trinh do. | 


_. Mét trong sé ae hoat BOrane cac don vi y té céng céng la day dé dan 
chung git gin se khoe. Lay vi du, ho co nhiing chusng trinh giup dé ngan 


chan nghién thuéc la va dung thuéc co hai, cing nhu nhiing chuong trinh vé 


thoi quen dinh ducng tot va ai Idi diém vé viéc luén luén la con ah hoat 
Songs | 


Cac don vi y 16 c6ng céng cung chiu trach nhiém aye viéc kiém tra suc khoe 


ae cong céng. Co nghia la nhuing nguai kiém tra suc khoe lam tat cacac viéc tu 


viéc kiém.tra cac nai xu ly thifc an, nhu cac tiém an, dé bao dam cac thing» 
nude céng do khuan nhiém duge a rap dung cach. 


Ngan chan va khéng ché CAC aster trung iN ahiém la mét s6 viéc khac 

ma don vi y té céng céng thudng lam. Diéu nay co nghia la cac chuyén viény 
—-té cong céng chich ngua cho tré em chéng lai mot sé vi trung va cling diéu 

__ khién cac cudc van d6éng pho bién kién thitc cho tré em. va ngudi In vé cac 

loai vi trung truyén nhiém sinh ly va benh mat kha bang khang sinh (AIDS). 


; , f ; 
KHONG CHE THU VAT | 
Cac 46 thi chiu trach nhiém khéng ché cac loai thu | 

vat va lam viéc nay qua nhiéu cach. 


O phan Idn cac dé thi ban can phai cé mét gidy phép 
cho con cho cua ban. khi ban mua giay phep ban sé 
! nhan dudc.mét tam the can thiét dé bude 

-vao 8 cua cho. 
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_ Many urban municipalities do not allow farm animals to be kept within 
‘the municipality. Most municipalities also will not allow “exotic” pets to 
be kept. Animals other. than dogs, cats, birds, and rodents are called 

exotic. 


Many municipalities will look after lost pets. They do this themselves ia 
or through the local Humane Society. If you need information about | 
licences; have lost your pet, or see an animal which is being treated | 


~ . cruelly, call your municipality or the Humane Society. 


If you are bitten by a dog, cat, or wild animal, get medical net right 
away. 


LAND USE PLANNING 


Municipalities in Ontario are growing and 
~changing. They must plan for this growth. 
If we build new homes, do we have water 
and electricity? Where will children go to 
school? Where will people shop? Is there 
a noisy factory nearby that would disturb ~ 
people? Would the buildings destroy a . 
beautiful park or the best land for farming? 


To deal with questions like these municipalities should have an official 
plan that describes how different areas of the municipality will be 
allowed to develop. 


The Zoning By-law 


To make sure that the official plan i is followed, municipalities pass . 
Zoning by-laws. A zoning by-law divides the municipality into smaller 
areas called zones. The by-law says how the land in each zone can 
be used (for example, whether the land is industrial, commercial, or 
residential). It also says things like how high a building can be, how 
large it can be, and how far it must be from other Bauidings and the 
edge of the property. ie 


o7 


Rat nhiéu dé thi thuéc cac vung thanh thi khéng cho phép cac loai gia suc 6 
trong khu vuc do thi. Phan I6n cac dé thi cing sé khéng cho phép dude git 
cac thu vat ua thich "hiém co" trong nha. Thu vat ngoai tru cho, méo, chim, va 

thu gam nham déu dude coi la hiém co. | 


Rat nhiéu dé thi sé trong coi viéc that lac thu vat. Ho tu lam viéc nay hoac 
qua H6i Nhan Bao dia phudng. Néu ban can.tin tlic vé cac gidy phép, bi mat 
con thu cua ban, hoac gap mét con thu bi hanh hung, hay gol cho dé thi cua 
ban hoac Hdi Nhan Dao. 


3 Néu ban bi can bdi mot con cho, méo, hay thu dir, ast lap tuc Mee cau duge 
- cham soc y té. ~ 


KE HOACH XU DUNG DAT DAI 
Cac dé thi 6 Ontario hién dang dudc thay déi va phat 
trién. Ho can phai dat ké hoach cho sy phat trién nay. 
Néu ching ta xay thém nha mdi, liéu ching ta sé co | 
nuéc va dién hay khéng? Con em chung ta sé di hoc G 
dau? Dan ching sé mua sam 6 dau? Liéu sé co mét 
hang xudng céng nghiép ¢ 6n ao sé anh hudng tdi moi 
ngudi se khéng? Liéu cac toa nha sé pha huy mot cong vién dent de hoac 
mot miéng dat Vy tuong cho viéc trong sl 


Dé déi Ke VGi aa cau hol nhu vay cac dé thi nén co mét ké hoach chinh 
Me dién ta nhting Khu vic nao cua dé iD sé dugc phep phat trién. 


Nhiing Dao Luat phan Chia Khu Vuc 


| Dé bao dam cho ké hoach chinh thifc dudc thuc hién, Cac dé thi théng qua 
| nhting dao luat phan chia khu vuc. Mét dao luat phan chia khu vc chia d6 thi 
ra lam nhi8u khu vuc nho goi la khu vuc. Dao luat noi ro dat dai 6 tung khu 
vuc sé dudc xu dung ra sao (vi du, khu dat cong nghiép, thucng mai, hay cu 
xa)..N6 cing néi nhing thir nhu mét toa nha sé dude xay cao, I6n, va phai 
cach xa cac toa nha khac va cach ria mep cua khu vuc ra sao. 
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How Does the Zoning By- -law Affect You? > 


A municipality does not allow development that does not agree with its. 
zoning by-law. Before you build a house or anything else, you:must 
make sure that it is allowed. 


You should also check before you change a building or ‘change its 
use. In many areas, for example, changing a single-family house into 
‘a duplex or a commercial building will not be allowed. . 


Call your municipality if you want to know the zoning in your area or if 
you need ay other Leela eliteh abi building. : 


How Isa Zoning By-law Changed? 


Property owners may apply to have the zoning on a property © 
changed. The municipality will then let everyone else in the area — 
know about the application and hold a public meeting to allow people 
to give their opinions on the change. Notice of the meeting is usually 
given by mail or in the local newspapers. Council may also want to 
discuss the change with its own staff or with other agencies. 


If you are worried about a change that might affect you: 


¢ find out exactly what the change will be, 

- © go to the public meeting and give your opinion, . 
‘* discuss the change with the municipal staff or with your councillor, 
* write a letter to the municipality. . : 


If you want to apply to change the zoning, discuss your Bore with the 
municipal staff. They can tell you how to apply. Most municipalities : 
charge a fee for an application. ; 


a After discussing the application and hearing everyone’s. opinion, 
council will let you Know whether it. has been approved, maybe with 
some. changes, or lege 


| How Can You Appeal? 


If council rejects your Sieons or if you don’t agree with a change 
given to someone else, you can appeal to the Ontario Municipal 
Board (OMB). The OMB is a separate board that hears disputes 
about planning issues. If you make an appeal, the OMB will hold a 
public hearing where you can give your views.. The OMB’s decision is 
usually final. 


as) 


Dao Luat Phan Chia Khu Vuc Anh Huéng 
Toi Ban Ra Sao? 


Mat do thi khéng cho phep su phat trién bat déng voi dao luat poap en khu vuc.. 
cua no. TruGc khi ban xay mét can nha hay bat cu gi khac, ban can phai bao 
dam rang viéc do la dugc phép. 


Ban cung nén kiém tra trudc khi ban thay déi mét toa nha hay thay d6i céng 
dung cua no. Co nhiéu van dé, vi du, ban. sé khéng dugc phep thay ddi mét ngoi 
nha danh cho mét gia dinh.thanh mot ngoi nha danh cho hai gia dinh hoadc mot 


~~ toa nha thudng mai. 


Goi cho dé thi néu ban muén biét thém cac tin tic khac vé su phan chia 6 khu 
vuc cua ban hoac néu ban can cac tin tlic knac vé vidc xay cat: 


~ Cac Dao Luat Phan Chia Khu Vuc Thay Déi Ra Sao? 
Cac chu d&t'c6 thé xin thay déi su phan chia trén mét khu vuc. Dé thi sé bao cho: 
~ moi ngudi trong khu vuc biét.vé su thinh cau nay va md mét cudc hop-dé moi _ 
Ngudi co thé dua ra y kién cla ho vé su thay.déi nay. Tin bao vé cudc hop» | 
thudng dude dua qua thu hay. qua bao chi. Héi ddng cling cé thé muén ban vé 
sy thay. déi nay riéng vdi nhan vién cla ho hay vdi cac chi nhanh khac. ; 
Néu ban lo l4ng v8 mét su thay déi cé anh hudng tdi ban: » 
* hay tim hiéu chinh xac sy thay. ddi nhu thé nao, — 
* tim tdi cuéc hop céng céng va dua ra y kién cua ban, 
* ban luan su thay ddi vdi nhan vién dé thi hay vdi nghi vién cua ban, 
* viét mét la thu toi dé thi. 


Néu ban muén xin duc thay déi su phan chia, thao an ké hoach cua ban | 
vai cac nhan vién dé thi. Ho co thé noi vdi ban cach xin ra sao. Phan lon cac 
dé thi sé yéu cau mét lé phi cho mét don xin. 

Sau khi ban luan don xin cua ban va nghe y kién moi ngudi, hdi ding sé bao 
cho ban biét don cua: ban co dude chap nhan hay. Aeaoe vGi mot sé sua ei, 
, hay bi tu chéi. 


Ban Co The Khang Cao Ra Sao? 


Néu héi ddng tu chéi don xin cua ban, hoac néu ban khéng ddng y véi mot su 
thay déi dudc cap cho ngudi khac, ban co thé khang cao tdi Héi Dong D6 Thi 
Ontario (OMB). OMB la mét Uy ban riéng biét chuyén lang nghe nhiing su. 

~ phan tranh gitfa cac ké hoach. Néu ban co mét khang cao, OMB sé md mét 
cudc xu cong khai ma ban co thé dua ra lap trudng cua ban. Quyét dinh cua » 
OMB piucng la t6i hau. » 
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To find out more about the OMB, call your municipality or call the 
OMB at (416) 598- 2266, extension 213. 


What If You Only Need a Minor Change? 


lf you want to build something that doesn’t quite agree with the zoning 
by-law, like a house that is slightly bigger than allowed, you can apply 
foran “exemption”. This is called a minor variance. If it is approved, 
you do not have to apply for a change to the by-law. 


For a minor variance you must apply to the Committee of Adjustment. 
This committee is made up of citizens appointed by the local council. 
The committee will tell you when and where your application will be 
discussed and will invite you and SWVes else who is interested to 
speak at the meeting. | 


If you want more information, call your municipality and ask for inet 
secretary- -treasurer of the committee of adjustment. 


Land Severance 


You might want to split (sever) your property into two Or more pieces 
~ so that you can sell, lease, or mortgage part of it.. Because dividing 
your property could affect your neighbours, as well as the | 
municipality's ability to provide services, you must get approval first. 


If you are only creating a few lots you will need a “consent”, or “land 
severance”, for each lot. If you want to divide your Secs into many: 
lots you will have to submit.a “plan of subdivision”. 


‘Call your municipality to find out how to apply for a consent or a 
subdivision. 
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Dé biét thém vé OMB, goi d6 thi cua ban hodc OMB tai s6 dién thoai (416) 
Sharh 2266, dudng day Soe ett 


Cén khi Ban Chi Can Mét Thay Béi Nhé? 


_ Néu ban muén xy mét thif ma khéng hoan toan dung vdi dao luat phan chia 
khu vutc, nhu mét can nha hoi Ién hon muc cho pheép, ban co thé xin mét su 

~ "mién tre". Cai nay goi la mét thay déi nho. Néu no dudc chap nhan, ban 
khong can phat lam don xin inay lai dao luat phan chia. 


Cho nhiing su thay a5 nho ane: iam don xin t6i Uy Ban Stra Déi. Uy ban 
nay dudc lap tu nhitng céng dan dugc chi dinh bai héi déng dia phusng. Uy 
ban nay sé bao cho ban biét khi nao va d ché nao don cua ban sé duge ctfu 
-xét va sé moi ban va bat cur ai mu6n-noi chuyén tai cudc hop. 


~ Néu ban muén co thém chi tiét, goi cho do thi cua ban va hoi vithu ky thi 


“ quy cua uy Ber sua a doi. 


Chia Cat Dat Dai 


‘Ban co thé muén chia bat dong san (dat) cua ban ra aren hai hay nhiéu 
miéng dé rdi ban co.thé ban, cho thué, hay cam mét phan dé muon tién. Bai 
visu chia dat cua ban co thé anh hudng tdi lang riéng cua ban, cing nhu - 
anh hudng tdi kha nang cung cap phuc vu cua d6 thi, ban can pn dude 
chap nhan trudc. 


Néu Rencchi lam thanh mét sé 16 dat ban can mét su "ddng y", hay su "chia 
dat" cho ttmg 16 dat. Néu ban muén chia dat cua ban ra thanh nhiéu 16 ban 


can phai nop mét ban "ké hoach Bene bo". 


Goi ae dé thi cua ban dé biét thém vé cach xin mét su ddng y 14 mot phan - 
bd. 
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BUILDING 


Building Permits 


If you wish to construct, renovate, or add © 
to a building you must have a building 
permit from your municipality. These 
permits allow the municipality to control 
the types of buildings in the community 
and to ensure that buildings are safe and © 
comply with the Ontario Building Code. The Building Code sets 

_ Standards for the design of all building construction and renovations 
and for the materials that are used. : 


You must obtain a building permit before you: 


¢ put up a new building or other-structure on your property. 
* change, repair, or add to a:building - 

¢ install heating, plumbing, air conditioning, or a fireplace 
.* ‘put up-a temporary building or a mobile home. | 


If you are thinking about any kind of construction, you should talk to m 
the buildings staff in your municipality first. They will let you know 
whether you will need SSNS or ay other approvals. 


How to Apply fora Building Permit. 


You can get an application for a building permit from your municipality. 
When you apply you will have to attach sketches, drawings, plans, 
and other documents. You may also have to pay a fee for the 
application and for other services like a property survey or a hook-up 
to the municipal water supply. The municipality will let you know 
exactly what you have to do when you make. your application. — 


After you have applied, a municipal building official will look at your 
plans to make sure that they.comply with the Building Code and the 
municipality’s zoning by-law. If they. do, and you have paid all of the 
fees, the municipality must give you a permit. If your plans'do not 
comply, the building official will tell you why not and will show you 
what you will have to do to correct the problem. 7 
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XAY CAT 
Gidy Phep Xay Cat 


Néu ban mué6n xay cat, tan trang, hoac them ' vao mét 
can nha ban can phai co mét gidy phép xay cat tu dé 
thi cua ban. Nhiting giay phep nay cho phép dé thi 
khong ché vé loai nha dudc xay cat trong dé thi va dé bao dam: nhung nha 
nay la an toan va tun theo Quy: Tac Xay Cat Nha Ontario. Quy tac nay dat 
~ ra tiéu chudn cho thiét ké cua tat ca cac vy xay cat va tan trang va cho 
nhing loai vat liéu xay dung nao dude xtf dung. 


Ban can phai lay dudc giay phép xAy cat trudc khi ban: 


is eat len mot nha mdi hay cac loai coc cau khac 6 trén bat dong san cua 
ban © les 
* thay déi; stfa chifa, hodc thém that vao.mét ngéi nha 
__* l4p rap 6ng dan sudi, 6ng nudc, may lanh, hodc mét lo sudi 

* c&t len mét ngéi nha tam thdi hay mét ngéi nha di déng. 
'Néu ban dang‘cé y muén vé bat ctf loai xAy cat nao, ban nén noi chuyén VGi 
nhung. chuyén vién xay cat 6 dé thi trudc. Ho sé cho ban biét ban co can giay 
phep hay cac loaj phé chuan khac hay khong... 


Lam Sao Dé Xin Mot Gidy Phep Xay Cat 


Ban co thé xin mét gidy phép xay cAt tur dé thi cua ban. Khi ban lam don xin 
ban sé phai gui kem theo cac hoa do, ban vé, va cac loai van kién khac. Ban 
cling co the phai tra 16 phi cho don xin va cac loai phuc vu khac nhu vé dia 
dd hoadc mét su rap ndi vai hé théng cung cap nudc cua dé thi. D6 thi sé bao 
cho ban biét chinh xac nhitng gi ban can phai lam mét khi ban nop don. : 


Sau khi ban nop don, mét. vién chifc xay cat dé thi sé xem xét ké hoach cua 
ban dé bao dam rang no tuan theo Quy Tac Xay Cat va dao luat phan chia 
khu vuc do thi. Néu ké hoach cua ban co tuan theo, va ban can phai tra tat 
ica cac |é phi, dé thi phai c4p cho ban mot gidy phep. Néu'ké hoach khéng 
tudn theo, vién chic xay cat sé noi vdi ban tai sao va sé chi cho ban nhuing — 
gi ban phai lam dé sua déi. uh 
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- Building Inspections 


Building permits often list the kinds of inspections that will have to be 
- done during construction. A building inspector will make sure that the 

_ - work is being done in accordance with the Building Code, your perme 
and the approved plans. 


_ The inspector must always be able to see the work that is being - 
checked. If the inspector finds that the work is different from the work 
that was approved, you will be told to correct it. If you don't, the 
municipality can take legal action. 


The permit must always be shown in a window or a place where it can 
be easily seen by the inspector while work is going on. You must also 
keep copies of the plans where the work is being done. and. if you 
make any changes to the plans, tell the municipality as soon as _ . 
possible. These changes will also have to be approved. 


_ Taking Down. a Building 


Before you take down a building or part of a building you must apply 
for a demolition permit. Your local uilding official can ave you more 
information. 


Property Standards By awl 


Many municipalities-have a property standards by-law which says 
that, for health and safety reasons, all buildings must be kept in good 
repair and that all properties must be kept clear of debris. 


If you are concerned about a building or property in your 
‘neighbourhood, call your municipality to find out if it has a property 
. Standards by-law and: what the Se can do to Me you with 

the problem. 


~ Signs, Awnings, Fences, ane Hedges 


Many municipalities have by- laws that control the hanging of awnings 

or canopies, the size and location of signs, and the height and : 
location of fences and hedges. Call your municipality to find out about 
its controls if you are planning to install any of these. ; ; 
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Glam Sat Kay Dung. 


Cac gidy phép xay cat thudng liét ké cac loai kiém tra can phai co trong khi . 
xay dung. Mot vién thanh tra xay cat'sé bao dam su xay dung lam theo quy 
tac ay eu giay phép cua ban, va ké hoach da duge chap thuan. 


Vién thanh tra can phai | len ludn theo déi giam sat viéc xay cat. Néu vién 
thanh tra tim thay viéc dang lam khac vdi cai da dudc chap thuan, ban se 
dugc lénh os lai. Néu ban khéng one d6 thi co thé dung tai luat phap. 


Giay phep can phai luén dude treo 6 clfa sé hay 6 mét nai co thé nhin thay dé 
dang bdi vién thanh tra mot khi. céng viéc dang dudc khai trién. Ban cting can 
phai gitf ban sao cua ké hoach tai ché xay cat, néu ban sua déi bat ctf cai gi, 
hay bao cho do thi cang som cang tot. ite thay déi nay cing can phai 
dudc he thuan. 


Pha Huy Mot Toa Nha 
Trude khi ban pha huy mét toa fie hay mot ph’in cua mét tba nha ban can 


phai xin mét gidy phep pha huy. Vién chic xay cat dla phufaag cua ban co thé 
cho ban biét thém chi tiét. 


Dao Luat vé Tiéu Chuan Nha 6 - 


Rat nhiéu dé thi co mot dao luat vé tiéu avi nha d noi rang vi ly do suc khoe 
va an toan, tat ca cac toa nha can phai git 6 muc dé sta chifa tét va tat ca 
cac bat déng san ae! lanh lan khong the ddi ra tung manh. 


Néu ban quan tam tdi met toa nha hay mét bat déng san 6 lang riéng, hay goi 
cho dé thi dé biét thém la no'co mot tiéu chuan hay khéng va nhting gi ue thi 
co thé lam dé giuip dé ban va van dé ay. 


Petae ane ee . as erat : 
Bien, Mai Hien, Hang Rao, va Bui Rao 
Rat nhiéu dé thi co nhting dao luat khéng ché nhting viéc treo nhuing mai hién 
hay tan long, kich thudc va ché treo bién, va chiéu cao va dia diém cua hang 


rao va bui rao. Goi cho dé thi cua ban dé biét thém su khéng ché cuanonéu- 


ban chuan bi lap rap bat ctf thu gi thudc loai nay. 
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lf you and your neighbour are building a fence to separate your 
properties, you. will normally share the cost. If you cannot agree on 
how to share it, you can ask your. municipality to appoint a 
fence-viewer who will decide how to divide the cost. You must do this ?. 
before you build the fence. Call the municipality for more information. 


EDUCATION 


Every person in Ontario who has the | 
necessary qualifications to attend school 
has a right to free access to elementary — 
_ and secondary education. Call your local 
school to find out cee the SRE EMEC MISS: 
are. 


The law says that all children between 6 
and 16 years old must go to school. 


Elementary School 


The school year usually starts in the first week 7 September and 
-ends in the last week of June. : 


Elementary : school has 8 grades. Many school boards also have 
senior kindergarten. It takes children who turn 5 before the end of 
December of that year. Some also have junior kindergarten, which 
takes children who turn 4 before the end of December. Call your local 
school board for information about kindergarten. 


Any child whose 6th birthday comes before the first day of fies 
must start grade one in September. Children who turn six after the 
- first day of school but before December 31 may also start in 
elec if their Seles wish. 


Secondary School . 


Secondary school offers a lot of different courses to pep ete eesti 
for work or for further education. 
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Néu ban va lang riéng cua ban dang xay dung mét hang rao dé ngan cach dat 
dai, ban sé thudng, chia xé mét phi tén. Néu ban khéng dong y vé cach chia, 
ban cé thé xin dé thi chi dinh mét quan sat vién hang rao la ngudi sé quyét 
dinh vé cach chia phi ton. Ban can phai lam viéc nay trude khi ban xay dung 
hang rao. Goi cho do thi dé biét thém chi tiét. 


- @iAO DUC. 

Tat ca moi ngudi G Ontarie co du tiéu chuan can thiét 
dé vao hoc déu co quyén di hoc mién phi tai trudng tiéu 
hoc va trung hoc. Goi trudng hoc dia phuong cua ban 
dé biet them. ve Wi tiéu chuan nay. 


Luat lé noi rang tat ca rd am gitta 6 va 16 tudi can phai di hoc. 


Trucng Tieu Hoc 
~ Nién hoc thuong bat d&u vao tuan lé dau tien cua thang Chin va ket thuc vao 
tuan I6 cudi cung | cua thang Sau. 


Truang tiéu hoc c6 8 cap (lop). Nhi&u ty giao duc citing co _mau giao IGn tudi. 
No nhan tré em vua tdi 5 tudi trudc ngay cudi cua thang Musi Hai trong nam 
d6. Mét s6 khac ciing c6 mau giao nho tudi, nhan tre em vua tdi 4 tudi trudc 
) ngay cudi cua thang Musi Hal. oe ty giao duc dia Penne dé biét thém tin tuc . 
vé mau giao. : 


Bat cu tre em nao ma ngay'sanh thu 6 tdi trudc ngay. khai giang can npha bat 
dau |6p mét vao thang Chin. Tré em vua tdi sau tudi sau ngay. khai giang 
nhung trudc ngay 31 thang. Mui Hai cung co thé bat dau vao thang Chin néu 
cha me muén. - : 


Truéng Trung Hoc 


Truong trung. hoc cung cap nhiéu mén fae khac nhau dé chudn bi cho hoc 
sinh fa di lam hay hoc |én cao. | | 
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If students who are older than 16 cannot go to school full-time, they 

_ may be able to finish their secondary school education in a number of 
ways, including going to classes part-time or by correspondence. Call 
your local secnualy school for more’ information. | 


Enrolling Your Child in School 


To enrol your.child in school, watch for a notice about r registration an | 
in your local paper. Registration day is usually in the spring. You can - 
also call your local school board to get the date. 


To register your child in school, go to your local satel and take with 
you: : 


. your child's birth certificate or passport, : 
¢ some proof of your child’s immigration status, if needed, 
«your child’s immunization documents. : 


_ To register your child in a Roman Catholic separate school, you will . 
also have to give proof that your school taxes go to the separate 
school board and may have to provide a baptismal certificate. 


If you miss registration day or come to Ontario in the middle of the 
school year, call your local school board as soon as possible. You 
can also call the school board or the seule) of your local school if 
you need any other information. 


School Bus Service 


Call your local school or school board to find out if there isa Biss 
bus service in your area. , 


| Language Instruction 


English and French are the languages of instruction in Ontario 
classrooms.. 


Some English- Pevay ae schools offer extended or immersion French 
programs that allow students who are not pee ase cE to take some | 
or all of their classes in French. 


Many schools have special programs for children who need to learn 
English. Elementary schools may also have heritage language’ 
programs that allow children to learn their own or other languages 
outside of normal school hours. 


He 


-Néu cac hoc sinh Ién hon 16 tuéi khéng thé di hoc toan thdi gian, ho cé thé 
_ két thc trung hoc qua nhiéu cach ké ca di hoc ban thi gian (part-time) hoac 
bang thu tu (correspondence). Goi cho tae trung hoc dia phudng dé biét 
~ thém chi tiét. | . Foe aa 


Dang Ky Di Hoc Cho Con Em Ban 


Dé dang ky cho con em ban vao hoc, hay dé y thong bao vé ngay dang ky 
rong bao chi dia phuong. Ngay dang ky thuong la vao mua xuan. Ban cung 
co thé goi cho ty giao duc dia phuong dé biét vé ngay nay. 


Dé dang ky cho con em ban vao hoc, hay.e di tdi trudng hoc dia phucng va 
mang Hep ngudi: 


* gidy khai sanh hay hé chiéu cla con em ber 

-* mét s6 chung nhan vé tinh trang di dan dinh cu cua con em ban, néu 
can, 
* van kién chich ngufa cua con em ban. 


—pé dang ky cho con em ban.vao mét trudng Thien Chia Giao riéng 5 biét, ban 
cling can phai co ching nhan rang thué trung hoc cua ban sé duoc tra.tdi ty | 
riéng biét va cé thé phai cung c4p mét gidy chung nhan rua tdi. 

' Néu ban b6 quén ngay dang ky hoac dén Ontario vao giita nién hoc, xin goi 
cho ty giao duc dia phuong cang sém cang tét. Ban cing co thé goi cho hdi_ 
ddng nha truong hay hiéu trudng cua eae hoc dia phuong néu ban can bat 
— etftin tuc. nao khac. 


Phuc Vu Xe Buyt Trudéng Hoc 

Xin goi cho truéng hoc dia phuong dé biét xem co phuc vu xe buyt 6 khu ban 
fe} hay khong. | 

| Ngén nglf Day O Trudng 

Tiéng Anh va tiéng Phap la cac ngon ngu day 6 cac phong hoc 6 Ontatio. 


Mét s6 trudng tiéng Anh cung cap cac chusng trinh. tiéng Phap kéo dai hay 
tién tién cho phep nhuing hoc sinh khéng phai noi tiéng Phap hoc mot s6 
hay tat ca cac mén hoe cua ho bang tiéng Phap. 


Rat nhiéu trudng co nhutng chuong trinh dac biét cho tre em can hoc tiéng 
Anh. Cac trudng tiéu hoc cng co nhting chudng trinh tha ké ngén ngtt cho 
phép tre em hoc tiéng me de hdoac cac thu tiéng khac ngoai gid hoc. 
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Special Programs 


Many school boards also offer programs for exceptional children and | 


_.for children with physical or mental disabilities. Call your local school - : 


board to find out about special programs that are qVallavi, in your - 
area. — 


; Adult Education 


‘Most school boards, universities, and community silence give 
courses for adults. The courses are given during the day and during 
the evening to meet the needs of adults. Information on adult 
education will often:come in the mail, but you can call the local'school 
- board, SUN or community college, if you heed any information. . 


‘ELECTRICITY © 


Your Electricity Bill | ON > 
If you pay for your electricity directly, and . ; 
not through your rent, you willreceivea 
bill from your public utilities commission 
(usually called a PUC) or your 
municipality. The bill will usually be for 
two months and will cover the actual. 
amount of electricity that you used during that time. 


~ In some ‘municipalities, the public utilities bill might also’ include . 
charges for sielks water or sewer services. 


Advice on Sani Energy 


Every time you use electricity it costs you money, but there are many 

~ ways to.reduce the amount of energy. you use. Your public utilities: 

commission can give you information on how to use less electricity — 

and save money. It can also give you information on how to keep 
your home warmer in the winter and save on heating bills. 


SAS 3 


Cae Chung Trinh Dac Biét 


Rat nhigu ty giao duc cung cap cac chung trinh cho nhuing tre em ngoai_ ial 
hang va tre em bi tan phé co thé hay than kinh. Goi ty giao duc dia phuong 
cua ban dé biét vé cac chung trinh gac biét co san d khu vuc cua ban. 


| Gido Duc Noudi Lon 


Phan Idn cac ty giao duc, trudng dai hoc, va cao dang céng céng cung cap — 
cac mén hoc cho ngudi Idn. Cac mén hoc duge day vao ban ngay va budi tdi. 
dé dap ting nhu cau cla ngudi Ion. Tin tic v8 gido duc ngudi I6n sé thudng 
dén vai ban qua thu, nhung ban co thé goi ty giao duc dia phuong, dai hoc, 
hay cao dang cong cong, néu ban can bat ctf tin tuc gi. 


-pIEN LUC 
Hoa Don Tién Dién Cua Ban 


Néu ban tra tién dién truc tiép, va. khéng qua tin thué § 

‘nha, ban sé nhan dude mot to hoa don tu uy héi hitu. | 

dung céng céng (thucng goi la mot PUC) hoac dé thi cla ban. Td hoa don 

ERE thifong cach hai thang dén mét lan va sé bao gom mic dién ban da dung 
thuc su trong thoi gian do. 


ad mét s6 dé thi, hoa don Ae dung ¢ cong cong co thé bao gdm ca tién nucc . 


_. *va tién phuc vu céng nude. 


Loi Khuyén vé Cach Tiét Kim Dién 


Bat ctf lic nao ban dling dién ban sé phai tra tign, nhung cé nhiéu cach dé 
giam s6 lugng dién ban dung. Uy héi httu dung céng céng cua ban co thé 
dua cho ban tai liéu v8 cach ding it dién va tiét kiém ti8n: No cling cé thé © 
dua cho ban tai liéu’ vé cach git nudc nong cua ban pong | hon trong mua 

~ d6ng va tiét kiém tien SUGi am. 
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_ For more information on electrical services, or on how to save energy, 
call the public utilities commission. It will be listed in the white pages . 
of your phone book under the name uy your municipality’ S ae or 
Does -electric commission, 


WATER AND SEWER ~ 
SERVICES 


In most urban areas, municipalities purify ~~ 
and distribute water and provide sewer . 
services. In rural areas people use wells 
and septic tanks for which i oe are 
responsible. | 


In many places you will be charged for 

water based on the amount of water that your water meter says you 
have used. In other areas there are no meters and everyone pays a 
fixed amount. You may. also be cree? a “Sewer surcharge” for . 
sewer services. 


If your meters are located on the outside of your Folge you must 


make sure that they can be clearly read. If the meters are inside, the — 


meter readers will have to get in to read them. Make sure that they - 
show you proper identification before you let them in. 


If you are not at home, the meter reader may leave you a card that 
you can fill in and mail. In some municipalities you can also helt in: 
the readings. . : 


| Municipalities collect these Staycee in different ways. “Some send 
separate bills, some may include sewer charges in your tax bill, and 
some may include water and electricity on the same bill. 
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__ Dé thém tin tlc vé cac phuc vu dién, hodc cach tiét kiém nang ludng, xin goi- 
cho uy héi hitu dung céng cong, NO sé.dugc liét ké 6 cac trang mau trang. 
cua cu6n so dién nién giam cua ban dudi ten PUC cua do thi hay uy hdi 
dién nusc. 


'NUGC NGOT VA 
NUOC CONG © 


6 phan I6n cac khu thanh thi, cac d6 thi loc va phan 
phat nuéc va cung cp cac phuc vu vé cong nude. O 
‘cae. vung thén qué dan chung dung giéng vathung 
chifa nuéc céng la nhting cai ma ho chiu trach nhiém. - 


O rt nhiéu nai ban sé phai tra cho s6 nuéc ban dung dua theo sé lugng 
nude ma dong hd do nuéc cua ban chi ra. Mét sé noi khac khong co déng 
| hé do nudc va moi ngudi tra mdt s6 tién cé dinh. Ban cung c co thé phai tra 
mot “lé phi céng nude” cho cac phu vu céng nusc. 


_ Néu ddng hd do nudéc a ban dugc dat 6 ngoai nha cla ban, ban phai bao 
dam co thé doc dugc no mét cach dé dang. Néu déng hd do nudc dudc dat 


oie trong, vién chtfc doc muc nudc phai di vao nha. hay budéc ho trinh gidy 


| chung r minh. cho ban trudc Khi dé ho vao nha. 


Néu ban khéng co nha, vién chtfc doc mtfc nuéc sé dé lai mét tam gidy dé 
‘ban co thé dién vao gui qua thu. O mét s6 do thi ban co the dién thoai va 
-noi mUc -nuGc cua ban cho ho hay. : 


Cac dé thi thu nhiing thir tién nay theo nhi8u cach khac nhau. Mét s6 git 


cac héa dan riéng biét, va mot s6 gép tién nude. va tién dién vao chung mdt 
hoa don.. s 
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WHERE TO FIND OUT MORE 


If you want more information on any 
municipal service, or on how to participate 
in local government, call your municipality. 
The telephone number will be in the blue 
pages of your phone book. 


If you have a question aRoti a Rance? 

_ service, call the department that provides - 

the service. If you don’t know where to call, contact the municipal — 
clerk. He or she will be able to answer your question or to tell you 
-where to call. | 


Many municipalities publish a directory that gives nionnation on the. 
‘municipality, the services it provides, and the numbers to call. In 
some larger municipalities the directory is available in many | 
languages. As the municipal clerk if your municipality has a directory. . 
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__ duge liét ké. 6 cac trang mau xanh cula cu6n s6 dién 


‘ ” é : . Bs cae ; 
HO! CAC TIN TUC 6 DAU 
Néu ban muén biét thém tin tic vé bat cif phuc vu nao. 


~ cua dé thi, hay ve cach tham gia vao mét chinh phu 
dia phuong, xin gol tdi dé thi cua ban. S6 dién thoai sé 


thoai n nién giam cua ban. 


Néu ban co mét cau hoi vé mét-phuc vu nao do, xin 0 tai bd phan cung 
cap loai phuc vu do. Néu ban khong biét goi di dau, thi hay lién lac vai thu 
ky. dé thi. Ong ta hay ba ta sé co thé tra Idi cau hoi cua ban hoc noi cho — 
ban biét nen goi di dau. a a , 


Rat nhiéu dé thi xuat ands mot danh Aen ghi ase cac tin tuc cua a6 fi 
nhing phuc vu ma no cung cap, va cac sé dién thoai. oO mot.s6.d6 thi IGn 
hon danh sach nay co san vdi nhiéu ngén ng. Hoi thu ky 46 thi cua ban .. 
‘ _ néu dé thi co mét danh sach nhu vay. 
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| ‘SOME DEFINITIONS 


; Alderman: 


Area 
Municipality: 


Assessment 
Roll: - 


At-Large 
Election: 


Board of 
Education: 


Building 
Permit: 


By-law: 


City: 


Committee of 
Adjustment: 


Councillor: 
County: 


General 
Welfare 
Assistance: 


, Hydro-Electric 
Commission: 


interim Tax 
Bill: 


‘See! aa 


A local municipality within a 


regional municipality 


A record of the assessed value of © 
each property in a municipality 


The election system in which candidates are 


elected by all the electors in the municipality 


See “school board” 


Formal, written permission to begin 


_ construction or renovation of a building 


~ Alaw passed by a municipality that has effect 


only within that municipality 


A municipality that normally has more than 15,000 


people and, if in a county, normally is not part of the 3 
county for municipal purposes’ hs 


A committee of citizens who are appointed by the local 
council to deal with requests for minor exemptions from 
the municipality’ s zoning by- law standards 


A member of the municipal council, sometimes called an 
alderman, elected to represent the interests of the citizens 
in the municipality; councillors may be elected at large or 
by ward : 


An. upper level of { municipal ainatntneni feually in rural 
areas, which provides services to the local municipalities 


within its boundaries (in most counties, cities are not part 


of a county) 


An income support program that provides financial help 
to people who have no other financial support 


A public utilities commission (PUC) that is 
responsible for providing electrical services 


A bill for property taxes for the first part of the year, 
usually based on the amount paid in the previous year 


BR: 


MOT SO DINH NGHIA 


TruGng lao: 
Khu Vuc D6 Thi: 


Bang Dinh 


Gia: 


Bau Cur 
Rong Rai:. 


S6 Gido Duc: - 


-Giay Phep 
Xay Cat: 

Dao 

Luat: 


- Thanh Phé: 


Uy Ban 
Sua D6i: 


Nghi vién: 
_ Quan: 


Cttu Té Xa 


H6i Théng © 


Thucng: 
Uy Hoi: 


Dién-NuGc: | | 


Hoa Don 
- ‘Thué: 


Xem*“nghi vién” 


Mot do thi. dia shang trong médt dé thi vung © 


Mot hd so cua su dinh gia cua tung bat dong san trong mdt 
dé thi 


He thong bau ot ma cac Ung cu vién dudc bau boi tat ca cac 
CU tr trong d6 thi 


 Xem “ ty giao dyc’ 7 


Chinh thuc, giay phép bang van ban dé bat dau xay dung hay 
tan trang mat toa nha. : 


‘Mot luat lé théng qua boi mét do thi chi co anh te tdi dé 


thi do 

Mot do thi thudng | co hon 15,000 NguGi va, néu fe} trong mot 
quan, thi thudng la en thudc ve set theo y nghia cua dé 
thi 


Mot uy ban cua cac cong dan dugc chi dinh bai hdi dong, do 


‘thi dia phuong dé xu ly nhitng thinh cau xin dude mién tru vi 


mu6n thay doi nho trong su chia xe khu vuc cua ols thi 


Mot thanh vien cua héi dang do thi, con goi la mot frond lao, 
dudc bau ra dé dai dién cho quyén Idi cua cac cong dan 
trong d6 thi; cac nght.v vién co thé ole bau rong rai ney theo 
khu 


Mot ng cao hon. chinh Bhd do thi, faena 6 cac vung thon 
que , cung cap phuc vu tdi cac dé thi trong dia phudng (trong 
phan I6n cac quan, cac thanh phé Kong truc thudéc mét 
quan), © 


Mot chung tran ¢ giup da thu nhap ma cung cap tai chanh ae 


; nhung novel khong co cac Idi tuc khac 


Mot uy t ban hit dung céng céng Uae chiu trach pas 


~ cung cap dién luc 


Mot hoa don cho thué bat dong san : cho phan dau nam, 


thuong dua theo sé tién thué cua nam trudc 
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_ Land 
Severance: . 


Land Use 
Planning: 


Local Board: 
Mayor: 


Mill Rate: 


Municipal 
Council: 


Municipality: 


Ontario. 


Building Code: 


Polling List: 


Polling Place: 


Property 
Assessment: 


Property 
Standards 
By-law: - 


| Property. Tax:. 


' Public 


' Utilities 
. Commission 
(PUC): 


Reeve: ‘ 


Dividing land into smaller sections 
~ that the owner can sell or rent 


: Using official plans or zoning by- laws, to manage the 


development and use of land so that the municipality 
can grow and provide the services that are necessary ; 
and still protect the environment 


A body appointed to look after services like libraries — 
or health 


‘The head of council in a city or town, and some 
_other municipalities 


The rate set each year by the council for setting taxes; 
it is based on the amount the municipality must raise 
to pay for the services it provides 


* Agroup of people elected by the voters of a municipality 
to make decisions about municipal services 


A city, borough, town, township, village, county, or region 
._ with local self-government which allows its residents 
- to receive common services — 


Standards for design and materials that must be _ 
met in all building construction and renovation - 


A list of eligible voters 


The place where people vote 


‘The value given to a property based on its sale 


value and used to calculate property taxes - 


A by-law that requires buildings to be _ 
kept safe and in.good repair 


Money collected from each property. owner in a 
municipality to pay for the services that. are not 


_ covered by grants or other fees 


A body appointed to provide, and collect _ 
fees for, electricity and sometimes water 


The head of council of a township or village 
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Chia Xe 
Dat Dai 


_Ké Hoach 
xu Dung | 


UyBan 
Dia Phuong: .- 


Thi Trudng: 


Mic DO |. 
Danh Thue: 


Hoi Dong 
Do Thi: 
D6 Thi: 


Quy Tac Xay 
Cat Ontario: 


- Danh Sach 
_ CuTri: 


~ Noi Dau 
Phiéu: 


Su Dinh 


' Gia Cua Bat: 


Dong San 


Dao Luat , 
Tiéu Ch an 


» . Vé-Nha 


Thué rH 
Boe San: 


Uy Hoi Hutu dung 
cong ; Céng: (PU ) 


Chu Tich Xa 


Phan chia dat dai ra lam tig phan nho dé phe co thé 
ban hay cho thué | 


Dung « cac ké hoach chinh thuc hay phan chia,khu vuc 
dé quan ly su phat trien va xu dung dat dai dé dé thi 
co. thé mo mang va cung cap cac phuc vu can thiét 
ma van bao vé dudc moi sinh 


Mot t6 chic dudc chi dinh. tréng Col cac phuc vu nhu 
thu vién hay suc khoe , 


Ngudi dung dau hdi dong mét thanh one uel, thi xa, 
va mot sé dé thi 


‘Mic dé dat ra tung nam, bdi héi dong dé dat gia | 5 


thué; dua theo sé tién ma dé thi, can phai quyen dé 
trang trai cho: nhutng phuc vu_no cung cap 


} Mot nhom ngudi dudc bau ra boi cu tri cua mét dé thi 


dé quyét dinh ve nhuing phuc vu cua do thi 


Mot thanh phé, thi tran thi xa, lang, quan, hay vung 
vai hé thong tu tri dia phudng dé dan ching nhan 
duoc cung: mét phuc vu chung.’ 


Tiéu Chuan cho suf thiét, ké'va vat liéu can phai tuan 


theo trong moi xay cat va tan trang. 


Mot danh sach cua nhitng clr tri du diéu kién di bau 


fiat 


Noi ma moi nguai tdi'dé bau ctf 


Gia tri da dinh cho mot bat déng : san dua trén gia thi 
trudng va dung dé tinh muc thué bat dong san 


Mot dao luat yéu ¢ cau cac toa nha ie dudc gif gin 
an toan va trong tinh trang sua chifa t6t. 


Tién thué thu tu chu cua tung bat d6éng san trong mot 
d6 thi de trang trai cho nhttng phuc vu khong dugc 
dea trai tu tro cap va cac le phi khac 


Mot 16 chuc dude chi dinh dé thu le at cho dién luc 
va déi khi nudc ngot 


Ngudi diing dau mot thi xa hay tana 
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Regional | 
Chair: 


Regional | 


Municipality: 


Returning 
Officer: 


- School. 
Board: 


Town: » 


Township: 


Trustee: 


Village: © 


Warden: 
Wards: 


- Zoning . 
- By-law: 


The head of council of a regional municipality 


An upper level.of municipal government, usually in urban 
areas, which provides certain services to allofthe area. 
municipalities within its boundaries 


The person, usually the municipal clerk, 


~ who is responsible for running local elections 


A local body elected to make decisions about building and 
looking after schools, hiring teachers and other staff, 
authorizing educational programs, and approving textbooks 


A municipality that normally has more than-1,500 people | 


A municipality, usually in rural areas, that normally has 


_ more than 1,000 people 


An elected member of a school board 


The smallest kind of municipality, usually with a population 
of about 500 people : 


The head of a county council 


Areas into which a municipality i is divided for election of 


council members and school trustees 


_A by-law that divides a municipality into small areas, 


or “zones”, and says how land in each zone can be used 
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Chu Tich Ving: 


6 Thi 
_ Vung: 


Bao Cao 
Vien: 


_ Ty Giao 
Duc: 

Thi Xa: 
Thi Tran: 
Uy Vién: 


Lang: 


Giam Déc: 


ule 


Dao Luat 
Phan Chia 
Khu Vue: 


Ngudi ding dau héi déng cla mét dé thi ving 


; Mot tang cao hon chinh phu dia phuong, thudng fe} 


cac vung thanh thi cung cap mot s6 phuc vu tdi tat ca. 


¢ac dé thi trong dia thé cua no. 


Mot ngudi, thuong la thu ky d6 thi, chiu trach nhiém 


- diéu khién cac cuéc bau cu He phusng 


Mot 16 chtic dia phuong dudc bau ra a dé quyé dinh vé 
xay cat va trong coi | trudng hoc, muGn giao su va Cac 
nhan vieén khac, , chap thuan cac chuong trinh giao 
duc, va sach giao khoa. 


Mét do thi thiteng co hon 1 900 NguGi - 


Mat dé thi, thyong la ) khu thén que, thug co hon 
1,000 nguai 


Mét thanh vién dudc bau cua mot ty giao duc 


Loai dé thi nho nhat, thuong co khoang 500 ngudi 


Nguoi ditng teu cua mét dé thi quan 


Cac khu vuc dugc chia ra trong d6 thi dé bau cu cac : 
nghi vién va cac uy vién trong ty giao | 


Mot dao luat chia mot do thi ra tung phan nho hon, 


hay "cac khu vuc", va chi ra rang dat dai trong tung 


khu vuc' dude xu teat ra sao 
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